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Message from the Vice Chancellor

Universities play a crucial role as the knowledge creation
*\I centerpiece of a country, serving as training centres,
research centres and cultural centres. As a research
@ centre, the Faculty of Management Studies and
‘ : l ‘ I . Commerce, University of Jaffna (Uo]) is proud to conduct
-k International Conference on Contemporary Management

(ICCM), which is one of the most cherished events.

In the past, our academics had to go abroad to present their research
findings due to lack of local avenues. However, with the dawn of industrial
revolution and technological advancements, the world has become a global
village. Today, we are privileged to live-stream ICCM, enabling scholars from
around the world to participate and engage with us in real time. This aligns
perfectly with this year’s conference theme “Inspiring Change for Global
Sustainability”, as we embrace technology to create glocal collaborations
and drive sustainable solutions.

The FMSC publishes two esteemed journals and has been organizing
ICCM since 2014, purely exhibit the faculty’s experience and expertise. This
year's conference features over 140 papers, and gaining glocal recognition.
ICCM holds further prominence as it is celebrated during the golden jubilee
of our university and the silver jubilee of the faculty. This milestone reminds
us of our rich history and inspire to continue striving for excellence in all our
endeavours.

[ am happy to welcome the eminent keynote speakers, Prof.Simon
Bell from the University of Melbourne, Australia and Prof.DN Jeyantha from
the University of Sabragamuwa, Sri Lanka, who will share their expertise on
topics such as “Sustaining Frontline Employee Roles in an Era of Artificial
Intelligence & Automation” and “Policy Framework and Implementation
Strategies for Sri Lanka's Transition to a Net-Zero Economy” respectively. |
also want to express our gratitude to them for gracing this conference with
their presence as keynote speakers.

[ would like to extend my sincere gratitude to the Dean,

Prof.N.Kengatharan, Convener of ICCM 2024, Prof.M.A Shanthakumary and
the organizing committee for their professional and relentless efforts in
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making this event a success, despite all the challenges involved in organizing
a conference of this nature.

On behalf of Mother Uo], I extend heartfelt congratulations to all
participants, presenters, and foreign delegates for their enthusiasm and
dedication. Wishing you all a pleasant stay in Jaffna.

All Glories to God!

Prof.S.Srisatkunarajah
Professor in Mathematics,
Vice Chancellor,
University of Jaffna,

Sri Lanka.
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Message from the Dean

[ am deeply honoured and privileged to extend a warm
welcome to you all for the 8th International Conference
on Contemporary Management (ICCM-2024), organized
by the Faculty of Management Studies and Commerce,
‘ University of Jaffna. The theme of the conference,

'Inspiring Change for Global Sustainability, underscores
the urgent need for innovative thinking, collaborative efforts, and actionable
strategies to create a sustainable world. Managers should lead initiatives to
reduce environmental impact, such as minimizing waste and energy use,
and promoting green technologies. Fostering a culture of sustainability
among employees is crucial, encouraging innovation and responsible
practices. Sustainability is no longer a choice but a necessity, including every
aspect of our lives, from the environment and economy to social equity and
technological advancement.

Our faculty has a long-standing commitment to academic excellence,
research innovation, and community engagement. Hosting this conference
is evident of our dedication to these principles and our belief in the
transformative power of knowledge. In an era marked by rapid
advancements and global challenges, this conference serves as a platform
for intellectual exchange and interdisciplinary synergy. We received an
impressive number of submissions from around the world, each showcasing
the depth and breadth of research in the focused area. The selection process
was highly competitive, and I am proud to say that the research articles
chosen for presentation are of the highest caliber.

[ extend my heartfelt gratitude to our Vice-Chancellor for his
visionary leadership and strong support in making this conference a reality.
A special thanks goes to the organizing committee who have worked
tirelessly to bring this conference to life. I would also like to extend my
heartfelt gratitude to our keynote speakers, reviewers, chairpersons for the
technical sessions, and panelists whose insights served the purpose of the
conference. Importantly, the dedication, active engagement, and valuable
contributions of our faculty members were fundamental to the success of
the conference. I am much obliged to sponsors, and academic and
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professional partners for your continued support and collaboration. Last
but certainly not least, I would like to take this opportunity to express my
deepest gratitude to all the researchers, authors, and presenters for bringing
this conference to fruition.

To our international delegates, we extend a warm welcome to the
Faculty of Management Studies and Commerce. We hope you find this
conference not only intellectually stimulating but also an opportunity to
build lasting networks.

Let us harness the collective wisdom and creativity within this
community to inspire impactful change. Together, we can continue to push
the boundaries of knowledge and make meaningful contributions to our
discipline and beyond.

Wishing you all a successful conference.

Prof. N. Kengatharan

Dean/Faculty of Management Studies and Commerce,
University of Jaffna,

Sri Lanka.
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Message from the Convener - ICCM 2024

It is with great pleasure and a profound sense of
accomplishment that we attain an important milestone in
our twenty-five-year journey. This is our 8th International
Conference on Contemporary Management (ICCM) -
2024, conducted as part of our silver jubilee celebration,
hosted by the Faculty of Management Studies and
Commerce, University of Jaffna.

We are delighted to have you join us in our celebration today. I
welcome the Vice Chancellor, Council Members, General Chair, Co-Chairs,
Invitees, Researchers, Sponsors, Faculty Members, Students, and other
participants to our conference.

Our faculty unanimously selected the theme 'Inspiring Change for
Global Sustainability' in response to Sri Lanka's ongoing efforts to ensure
economic stability and development. We decided to focus on strategies to
address these issues and invite researchers to submit their papers on the
chosen theme

Inspiring change for global sustainability involves efforts and
initiatives to motivate individuals, communities, businesses, and
governments to embrace practices and policies that safeguard the
environment for future generations and enhance the social wellbeing. It
includes raising awareness about environmental issues and promoting

sustainable development.

ICCM-2024 attracted distinguished scholars and practitioners
worldwide, we received 148 research papers of which 114 were accepted
for presentation. Our conference has meticulously organized into nine
distinct tracks, each focusing on pivotal areas of management studies and
related fields. These tracks are included Accounting and Finance, Business
Technology, Entrepreneurship and Innovation, Human Resource
Management and Organizational Studies, Marketing and Supply Chain
Management, Tourism and Hospitality Management, Humanities and Social
Sciences, Students' Research Forum, and Doctoral Colloquium. Each track
was designed to delve into contemporary issues, innovative practices, and
emerging trends, fostering a vibrant exchange of ideas and insights.
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The breadth and depth of researches presented in this conference are
truly remarkable. The papers in the Accounting and Finance track offer a
deep dive into the latest developments, emerging trends, and critical
challenges shaping the dynamic world of accounting and finance. The
Business Technology track highlights advancements in digital technologies,
their applications in business, and the ethical considerations they entail.

The Entrepreneurship track showcases innovative business models
and strategies, reflecting the evolving landscape of startup ecosystems. The
papers in Human Resource Management and Organizational Studies feature
robust discussions on workforce dynamics, leadership, and organizational
behavior.

The Marketing and Supply Chain Management track delves into
cutting-edge practices in consumer behavior, branding, logistics, and
operational efficiencies. Tourism and Hospitality Management track offers
insightful research on sustainable tourism, customer experience, and
hospitality management in a global context. Humanities and Social Sciences
track explores the intersections of cultural, economic, and social dynamics,
offering fresh perspectives on contemporary issues.

The Students' Research Forum is particularly inspiring, underscoring
the emerging talent and innovative thinking of our future leaders. The
research articles in this forum are a testament to the bright future of
research in our field.

The Doctoral Colloquium provides a platform where doctoral
students could present their research projects, receive feedback, and engage
in scholarly discussions with experienced researchers and peers. This event
is invaluable for emerging scholars to refine their research questions,
methodologies, and theoretical frameworks.

We owe a tremendous debt of gratitude to our Vice-Chancellor, Prof.
S. Srisatkunarajah, for his outstanding leadership and unwavering support.
His encouragement, guidance, and advice have been instrumental in
overcoming every challenge encountered during the organization of this
conference.

We are also deeply thankful to our Dean, Prof. N. Kengatharan, for
fostering talent and inspiring us by empowering the teams without
limitations. Our heartfelt appreciation extends to the Registrar, Bursar,
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Engineer, Deans of Faculties, and Heads of Departments for their invaluable
support.

Success is built on hard work, and the dedication and
resourcefulness of our colleagues have made this conference a true triumph.
A special thank you to the ICCM-2024 team, including the Secretary,
Treasurer, Chief Editor, Associate Editors, Organising Committee and
Editorial Members, for their relentless efforts.

As you peruse these proceedings, I hope you find the researches
presented here as enlightening and thought-provoking in the domain of
social sciences. May these scholarly works serve as a valuable resource for
your future endeavors and contribute to the ongoing discourse in the
diverse fields of Social Science.

Warm regards,

Prof. Shanthakumary Aloysius

Convener, ICCM - 2024,

Faculty of Management Studies and Commerce,
University of Jaffna,

Sri Lanka.
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Message from the Chief Editor - ICCM 2024

It is my pleasure to extend warm greetings to all
participants of the 8t International Conference on
Contemporary Management (ICCM) 2024, hosted by the
Faculty of Management Studies and Commerce (FMSC) at
the University of Jaffna (UoJ), under the sphere of Jaffna
University International Research Conference - 2024
(JUICe- 2024) This conference stands as a hallmark event in our university’s
calendar, symbolizing collaboration and scholarly excellence.

With the theme “Inspiring Change for Global Sustainability”, this
year’s conference has drawn an impressive array of scholarly contributions,
reflecting a commitment to addressing the complex challenges of our time.
I'm thrilled to announce that we received 148 submissions across seven
tracks, student research forum and doctoral colloquium showcasing the
dedication and diversity of the global academic community. Through a
rigorous double-blind review process, 114 research papers have been
selected for presentation, a testament to the quality and rigor of the
submissions. This iterative process underscores our commitment to
scholarly excellence and the advancement of knowledge in the field of
contemporary management. OQur esteemed reviewers, drawn from local and
national academic circles, have played a crucial role in ensuring the
excellence of the conference proceedings. The table below shows the facts

about the review process of ICCM-2024;
No. of

Tracks Papers D?Sk Reviewed Rejected Accepted
. Reject

Received
Accounting and 29 03 26 03 23
Finance
Mar.ketlng and Supply 16 01 15 07 08
Chain
Entreprgneurshlp and 05 01 04 00 04
Innovation
Tourism and
Hospitality 09 01 08 01 07
Human Resource
Management and 24 00 24 06 18
Organizational Studies
Business Technology 14 00 14 03 11

xxviii



Humanities and Social

. 29 00 29 05 24
Science
Student Research 15 00 15 03 12
Forum
Doctoral Colloquium 07 00 07 00 07

I extend my heartfelt gratitude to the Vice Chancellor, Professor.
S.Srisatkunarajah, General Chair, Professor. N.Kengatharan, Dean, FMSC, Co-
chairs and Convener, Prof.Shanthakumary Aloysius for their steadfast
support and guidance throughout this process. I also wish to thank all our
authors and reviewers for their invaluable contributions and cooperation,
which have been instrumental in making this conference a resounding
success.

On behalf of the Faculty,  would like to express my sincere gratitude
to each and every editorial board member, especially those who served as
Track Coordinators, and a very special thanks to our Associate Editors. Their
unwavering commitment and meticulous efforts have been contributory in
ensuring the success of the rigorous review process. Their commitment to
academic rigor and integrity has undoubtedly enriched the quality of
proceedings.

As Chief Editor, I am proud to present the proceedings of ICCM 2024,
which encapsulate the cutting-edge research and spirited discussions that
have unfolded over the course of this event. May these proceedings inspire
further inquiry and collaboration in the pursuit of global sustainability and
excellence in management scholarship.

Dr. (Mrs.) Dilogini Sangarathas

Chief Editor — ICCM - 2024

Faculty of Management Studies and Commerce,
University of Jaffna,

Sri Lanka.
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Summary Facts of Keynote Address - ICCM 2024

The rise of artificial intelligence (Al) and the threat to
jobs is an all-too-common theme in the media and in
academic circles. While sustainability of jobs has always
been subject to technological advances, it feels like it
could be different this time. Some sources suggest that
‘ 14% of employees have already experienced some
degree of displacement due to Al. Other estimations suggest that Al could
potentially replace more than 800 million jobs worldwide by 2030. So, what
does this mean for employees in customer facing roles (i.e., those on the

frontline)? Historically, these employees have had an outsized effect on
customer perceptions of value. They have been critical for the performance
of service organisations. Will these roles ultimately be replaced by
intelligent agents? In this presentation I share some insights from three
areas of my research that has focused on the frontline employee-customer
nexus. Specifically, I draw on the concepts of (1) customer education, (2)
employee improvisation, and (3) frontline employee innovation.

First, I make the case that firms should consider ways of providing
employees with more consequential work. While artificial intelligence
certainly has the potential to replace large parts of frontline service
employee work, it also can release employees to engage in service practices
that build customer engagement and loyalty. One such practice is customer
education - the process of helping the customer build expertise in
consuming the firm’s services. Educating customers is a nuanced skill that
is not easily delivered by artificial intelligence. I present evidence showing
how education can build a more loyal customer base and share a live case
study of customer education at work (Bell et al. 2017).

Next, [ discuss how Al will, paradoxically, make frontline service roles
more difficult to perform by removing the transactional and mundane
elements of the service process, leaving a higher concentration of difficult
customer engagements (e.g., service failure, non-standard requests) to
humans. This underscores the importance of allowing employees to
improvise - to break the use of service scripts - to meet customer
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expectations. | share some insights from research on employee
improvisation and customer participation that underscores the value of
providing frontline service employees with more behavioural latitude
(Vredenburg et al. 2024).

Finally, with more time available for non-routine aspects of their
roles, service employees represent an increasingly significant untapped
source of service innovations. I share insights from recent research which
studies how service employees’ connectedness with customers and network
position drives innovation within the organisation and discuss how
managers can redesign roles and workplaces to encourage innovation
(Ozkok et al. 2019). Taken together, these three areas of research suggest
that frontline employee replacement by artificial intelligence may still be a
long way off.

References

Bell, Simon ], Seigyoung Auh, and Andreas B. Eisingerich (2017),
"Unraveling the Customer Education Paradox: When, and How, Should Firms
Educate Their Customers?," Journal of Service Research, 20 (3), 306-21.
Ozkok, Ozlem, Simon ]. Bell, Jagdip Singh, and Kwanghui Lim (2019),
"Frontline knowledge networks in open collaboration models for service
innovations," AMS Review, 9 (3), 268-88.

Vredenburg, Jessica, Simon J. Bell, and Evan Polman (2024), "Employee-to-
Customer Improvisation: A Value Creation Strategy for Navigating the
Contemporary Consumption Experience,” in The Future of Consumption:
How Technology, Sustainability and Wellbeing will Transform Retail and
Customer Experience, Kristina Backstrom and Carys Egan-Wyer and Emma
Samsioe, eds. Cham: Springer International Publishing.

Professor Simon Bell
Professor of Marketing,
University of Melbourne.
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Summary Facts of Keynote Address - ICCM 2024

It's a pleasure to acknowledge the upcoming 8th
International Conference on Contemporary Management,
organized by the Faculty of Management Studies and
Commerce at the University of Jaffna. Set to take place on
June 12th and 13th, 2024, under the theme of “Inspiring
Change for Global Sustainability,” this event, held in
collaboration with Emerald Publishing, UK, is poised to be a significant
gathering. The enthusiastic response from domestic and international
participants to the call for papers is heartening. Conferences like these
provide a valuable platform for young researchers, academicians, and
industry professionals to showcase their research and development work
while receiving constructive feedback and guidance for further
improvement. Aligned with the conference's overarching theme, ['ve chosen
a topic of utmost relevance and importance for all attendees: "Policy
Framework and Implementation Strategies for Sri Lanka's Transition to a
Net-Zero Economy."

Sri Lanka's commitment to a net-zero economy is a national and
global imperative. Transitioning to a net-zero economy involves balancing
the amount of greenhouse gases emitted with the amount removed from the
atmosphere. This journey is crucial for mitigating climate change and
ensuring a sustainable future. The nation's current environmental

landscape reveals rising greenhouse gas emissions, primarily driven by the
energy, transportation, and agriculture sectors. The economy's heavy
reliance on fossil fuels presents significant challenges and unique
opportunities for transformation. The country has abundant renewable
energy resources, including solar, wind, and hydropower, which are vital in
driving this transition.

Suggested Policy Framework

A robust policy framework is essential to guide Sri Lanka's transition
to a net-zero economy. This framework must include:

Legislative Measures: Enacting clear legislation to set binding
emission targets and implement carbon pricing mechanisms is vital. These
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measures will provide regulatory certainty and incentives for reducing
carbon footprints.

Regulatory Bodies: Empowering regulatory bodies to oversee the
implementation of climate policies will ensure compliance and foster
innovation.

Policy Integration: Integrating environmental policies into broader
national development plans will ensure that economic growth aligns with
ecological goals.

Implementation Strategies

Several strategies can be utilized to achieve net zero as a country.
Investing in renewable energy is the cornerstone of Sri Lanka's net-zero
transition. By harnessing solar, wind, and hydropower, the government can
significantly reduce its reliance on fossil fuels. Decentralized renewable
energy projects will enhance energy security and provide remote
communities with access to clean energy. Another critical strategy is
improving energy efficiency across industrial, commercial, and residential
sectors. Promoting energy-saving practices and implementing energy-
efficient technologies will reduce energy consumption and emissions.

Another strategy involves transforming the transportation sector.
This involves enhancing public transportation infrastructure and promoting
the use of electric vehicles. Providing incentives such as tax breaks and
subsidies for electric vehicles can accelerate this transition, reducing
emissions and improving air quality. Sustainable agriculture and land use
practices are vital for reducing emissions and enhancing carbon sinks.
Encouraging organic farming, agroforestry, and reforestation projects will
support net-zero goals while boosting rural livelihoods.

Waste Management

Modern waste management practices can significantly reduce
methane emissions from landfills. Investing in recycling, composting, waste-
to-energy projects, and public awareness campaigns will promote waste
reduction and proper disposal practices.
Financial Mechanisms and Incentives
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Innovative funding mechanisms are needed to finance the net-zero
transition. Green bonds, international aid, and private investments will
provide capital. Offering incentives such as tax breaks and subsidies will
encourage businesses to adopt sustainable practices. Public-private
partnerships will mobilize resources and expertise, fostering collaboration.

Role of Technology and Innovation

Investing in research and development of green technologies is
crucial. Digital transformation through smart grids and data analytics will
enhance the ability to monitor and manage emissions effectively. Adapting
proven technologies and practices from successful global case studies will
enable efficient progress toward net-zero goals.

Community Engagement and Public Awareness

Engaging communities and raising public awareness are
fundamental to success. Educational campaigns will inform citizens about
the importance of climate action, empowering them to make sustainable
choices. Community projects and grassroots movements will drive local
initiatives, fostering a sense of ownership and responsibility.

Monitoring and Evaluation

Establishing robust systems to measure emissions reductions and
report on achievements is essential for tracking progress. Continuous
improvement based on feedback and new data will ensure strategies remain
effective and adaptable. Sri Lanka's role in international reporting and
compliance will enhance its reputation as a leader in sustainable
development.

Transitioning to a net-zero economy is an opportunity for Sri Lanka
to build a resilient and prosperous future. Sri Lanka can lead the way in
climate action by implementing a comprehensive policy framework and
adopting innovative strategies. Together, government, businesses,
communities, and individuals can achieve a sustainable and thriving Sri
Lanka, ensuring a legacy of environmental stewardship for generations to
come.
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Last, I congratulate all the paper presenters and the conference team
for a triumphant accomplishment. The delegates will undoubtedly keep
fond recollections of the conference with them.

Prof. N. Jayantha Dewasiri

Professor in Finance, Sabaragamuwa University of Sri Lanka
Brand Ambassador, Emerald Publishing, UK

Senior Vice President, Sri Lanka Institute of Marketing
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EXPLORING THE MODERATING ROLE OF FINANCIAL SLACK ON
THE CORPORATE SOCIAL RESPONSIBILITY AND FINANCIAL
PERFORMANCE NEXUS: INSIGHTS FROM AN EMERGING MARKET

Bandara, B. M. R. W. and Anuradha, P. A.N. S.
University of Sri Jayewardenepura, Sri Lanka

Abstract

Purpose: This research aims to address a gap in the literature by
investigating whether financial slack acts as a moderator in the relationship
between CSR and firm financial performance in the context of an emerging
market (Sri Lanka).

Design/Methodology/Approach: Using a dataset of 138 Sri Lankan
companies listed in the Colombo Stock Exchange from 2017 to 2021, the
research leverages panel data regression implemented through Python. The
dataset includes 663 firm-year observations and CSR was measured using a
CSR index while Tobin’s Q was used to measure firm financial performance.
Findings: The findings reveal an absence of a direct relationship between
CSR and firm financial performance. However, the study reveals financial
slack as a significant moderator in influencing the association between CSR
and firm financial performance. This supports the slack resources theory,
which suggests that financial slack provides the means to invest in CSR
activities.

Research limitations: The exclusion of some listed companies from the
research was necessary due to the unavailability of CSR data and private
limited companies were omitted as their data was not readily accessible.
Implications: The study contributes original insights by highlighting the
importance of financial slack in shaping the effects of CSR on firm financial
performance in an emerging market. This introduces a novel perspective on
responsible business practices in emerging markets.

Keywords: Corporate Social Responsibility, Emerging Markets, Financial
Slack, Financial Performance, Sri Lanka
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NAVIGATING INVESTMENT LANDSCAPES: INSIGHTS FROM
MUTUAL FUND INVESTORS IN CHENNAI, INDIA

Dineshkumar, S.1, Soundarapandiyan, K.Z2 and Prathingara, R. K.3
13 Sri Sairam Engineering College, India
2B.S. Abdur Rahman Institute of Science & Technology, India

Abstract

Purpose: This study aims to analyze the behavior of mutual fund investors
in Chennai, India, focusing on demographic profiles, investment objectives,
and fund selection criteria.

Design/Methodology/Approach: A quantitative research methodology
was employed, utilizing a structured questionnaire to collect data from
mutual fund investors in Chennai.

Findings: The findings reveal significant correlations between
demographic characteristics, investment preferences, and fund selection
criteria among mutual fund investors in Chennai. Additionally, the analysis
highlights the importance of risk tolerance and financial literacy in shaping
investor behavior.

Research limitations: The study is limited to mutual fund investors in
Chennai, which may restrict the generalizability of the findings to other
regions or investor populations.

Implications: The study provides valuable insights for policymakers,
financial institutions, and individual investors in Chennai, India, to enhance
investor education initiatives, improve financial literacy, and tailor
investment strategies to meet the diverse needs of mutual fund investors.

Keywords: Mutual Funds, Investor Behavior, Investment Patterns, Risk
Tolerance, Investment Objectives, Financial Literacy, Market Dynamics,
Fund Selection Criteria, Investment Strategies
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EXAMINING THE IMPACT OF FINANCIAL LITERACY ON
INVESTMENT DECISIONS: A STUDY ON THE MEDIATING ROLE OF
BIG-FIVE PERSONALITY TRAITS

Delima, V. ]J.and Delima, L.
Eastern University Sri Lanka

Abstract

Purpose: This study aims to investigate the impact of financial literacy and
investment decisions among undergraduate students at Eastern University,
Sri Lanka while exploring the potential mediating role of Big Five
personality traits.

Design/Methodology/Approach: A quantitative approach, employing
cross-sectional surveys, was used in this study. Self-administered
questionnaires were distributed to 200 undergraduate students at Eastern
University, Sri Lanka, from a pool of 520. With 147 responses (74%
response rate), data were analyzed using multiple regression.

Findings: This study explores the relationship between financial literacy,
Big Five personality traits, and investment decisions among undergraduates
at Eastern University, Sri Lanka. Results indicate the high reliability of
variables. Financial literacy positively influences investment decisions and
Big Five traits. Personality traits partially mediate this relationship,
impacting investment decisions. Understanding these dynamics can
enhance financial education programs, empowering undergraduates to
make informed financial decisions for long-term well-being.

Research limitations: The study focuses solely on undergraduates from
Eastern University Sri Lanka, expanding the sample size and employing an
extended Likert scale may improve result reliability while addressing
response biases.

Implications: Expanding the sample size beyond 147 participants could
strengthen findings on investment decisions among diverse Sri Lankan
investor groups. Tailored financial literacy programs for adolescents and
retirees may improve investment decision-making. Firms offering
personalized financial guidance aligned with investors' profiles might
increase market engagement. Cross-country studies could uncover factors
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influencing investor decisions. Policymakers should prioritize financial
education to promote economic growth and individual financial well-being.

Keywords: Big-Five Personality Traits, Financial Literacy, Investment
Decisions
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DOES CAPITAL MIX MATTER FOR FIRM VALUE?
INDUSTRIAL SECTOR-WISE PERSPECTIVE AND COMPARISON:
COLOMBO STOCK EXCHANGE

Wanigasekara, W.A.D.K\]., Fernando, N.D.H. and Jayalath, J.A.T.S.
Wayamba University of Sri Lanka

Abstract

Purpose: This study aims to investigate the impact of a firm’s capital mix on
firm value. The study focused on filling the methodological gap in the
literature, which is based on the single industrial sector selection. Thus, the
study considered a comparison among five industrial sectors in the
Colombo Stock Exchange (CSE) as a strategy to fill the gap identified.
Design/Methodology/Approach: The capital mix was the independent
variable and measured through Debt Ratio (DR) and Debt to Equity Ratio
(DER), while the dependent variable, firm value, was quantified using
Market-to-Book Value Ratio (MBVR). The data was collected from 101
Public Limited Companies in five industrial sectors in CSE for 11 years from
2012 to 2022.

Findings: The findings indicated that the DR and DER have a significant
negative impact on MBVR in the capital goods sector, DR and DER have an
insignificant negative impact on MBVR in the consumer durables sector and
material sector, DR has a significant negative impact and DER has
insignificant negative impact on MBVR in Food, Beverage and Tobacco
sector, and DR and DER have significant positive impact on MBVR in real
estate management and development sector in CSE. However, the overall
impact was significantly positive for both DR and DER on MBVR.

Research limitations: The study limits only to five industrial sectors in CSE
and these all are non-financial sectors. The capital mix and firm value
measurements are confined to the selected ratios only.

Implications: The study concluded that the impact of capital mix on firm
value was not analogous in different industrial sectors in the Sri Lankan
context and thus, a separate investigation is vital for effective financing
decision-making. The findings have theoretical implications providing
different impacts in various industrial sectors, which proved the mixed
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theoretical conclusions. The study also contributes to the practice as well
indicating the different directions for Financial Managers in different
industrial sectors in planning their corporate capital mix.

Keywords: Capital mix, CSE, Firm value, Industrial sectors
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IMPACT OF DIVIDEND POLICY ON FIRM PERFORMANCE OF
LISTED CAPITAL GOODS FIRMS IN SRI LANKA

Jayasundara, J. M. R. G. K. and Ekanayake, N. P. K.
University of Kelaniya, Sri Lanka

Abstract

Purpose: The dividend policy of a firm is vital for stakeholders for their
investment decisions. The purpose of this study is to investigate the impact
of the dividend policy on firm performance in Sri Lankan capital goods
firms.

Design/Methodology/Approach: This research is conducted as a
deductive and quantitative type of study. Data were gathered from the
financial statements of 25 listed capital goods firms on CSE over the period
commencing from 2012 to 2021. Descriptive analysis, correlation analysis,
and panel data regression analysis were employing for analyzing the data.
Findings: In this study, dividend yield, dividend per share and dividend
payout ratio are the independent variables. ROA is the dependent variable
and firm size, and leverage are control variables. The findings of this study
revealed that dividend per share has a positive impact on ROA. ROA was not
positively influenced by Dividend yield and dividend payout ratio.
Research limitations: The study focuses on the capital goods sector, only
focusing on the listed capital goods firms and using the variables of previous
studies ignoring new measures that are identified as limitations.
Implications: This study provides information for financial managers to
financial decisions to maximize their wealth. Therefore, the findings suggest
that capital goods firms should formulate more effective and strong
dividend policies to pay dividends to shareholders and they should evaluate
those policies frequently. Furthermore, the Sri Lankan government can set
up a body that will help to manage unclaimed dividends in capital goods
firms.

Keywords: Dividend policy, Firm performance, Capital goods firms
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PUBLIC VIEWS ON INFORMATION TECHNOLOGY IN BANKING
AND EMBRACING CENTRAL BANK DIGITAL CURRENCY- A STUDY
WITH REFERENCE TO INDIA

Jeyalakshmi, R.1 and Helen, R. G. S.2
1Sri Sairam Engineering College, India
2 Sri Sairam Institute of Technology, India

Abstract

Purpose: This study aims to explore the role of information technology (IT)
in banking has playeda significant role in efficient and effective transforming
banking operations.

Design/Methodology/Approach: This research adopted a Deductive
methodology for bringing out the public views on information technology
in banking and embracing central bank digital currency. The research is
carried out using a structured questionnaire from a sample of 111
respondents.

Findings: The mean of adoption of CBDC shows that the respondents are
high level in adoption of central bank digital currency therefore they have
given number 9 maximum repeated times; There is a significant difference
between the adoption of CBDC and factors to be considered important to
adopt CBDC. There is a negative relationship between payment apps use
and awareness about CBDC

Research limitations: The research cannot be generalised to other
countries as it is focused on India.

Implications: In the near future, Artificial intelligence and machine
learning algorithms can be used to analyze large data. The speed of
transaction is considered to be the first adoption of CBDC so the RBI can
design the CBDC protocol, with transaction speed in mind focusing on
minimizing transaction confirmation times, reducing latency, and
optimizing data structures to enable faster transactions.

Keywords: CBDC, Blockchain technology, Digital banking, Information
technology, Currency
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DETERMINANTS OF FORWARD-LOOKING DISCLOSURES IN
INTEGRATED REPORTING OF SRI LANKA

Hapuhaluge, S. R. H,, Jayasiri, N. K. and Madhushani, H. G. I.
University of Colombo, Sri Lanka

Abstract

Purpose: The study aims to empirically investigate the nature and the
extent of forward-looking disclosures (FLD) and the determinants of those
disclosures in integrated reporting (IR) of Sri Lanka.
Design/Methodology/Approach: The sample has consisted of all the
listed companies in the Colombo Stock Exchange (CSE) that published
integrated annual reports for the year 2019. A content analysis was carried
out to identify the disclosed items in integrated reports by using a forward-
looking disclosure index (FLDI) which comprises both quantitative and
qualitative disclosure items. Ordinary Least Square (OLS) regression
analysis was used to test the hypotheses.

Findings: Only board size has been identified as a determinant of the extent
of forward-looking disclosures based on their significant positive
relationship. The findings of the study have further highlighted the
inadequacy of quantitative forward-looking disclosures in integrated
reports compared to qualitative forward-looking disclosures.

Research limitations: Limited data (one year) prevents conclusions about
future trends in forward-looking disclosures. Further research should
analyse data over time to understand how company characteristics
influence these disclosures in integrated reports.

Implications: To support forward-looking disclosures, this research
provides additional information for the decision-making process of
investors, auditors, and other stakeholders, thereby contributing to capital
allocation efficient and effective.

Keywords: Determinants, Forward-looking disclosures, Integrated
reporting, Qualitative, Quantitative
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NEXUS BETWEEN CAPITAL STRUCTURE DYNAMICS AND
FINANCIAL PERFORMANCE OF INDIAN BANKING SECTOR

Tajamul, R. S. and Baig, M. A.
University of Jamia Millia Islamia, India

Abstract

Purpose: This study analyzes the relationship between capital structure
and financial performance in the Indian banking sector. It examines the
impact of changing capital composition on Return on Assets (ROA) and
Return on Equity (ROE) across public, private, and foreign banks.
Design/Methodology/Approach: The analysis spans from 2000 to 2022
and employs fixed effect (FE) and random effect (RE) models. Key financial
measures include Debt-Equity Ratio (DER), Net Profit Margin (NPM), and
bank size.

Findings: Notably, DER inversely correlates with performance across all
bank categories. NPM positively influences public and international banks.
Bank size exhibits varied effects. Hausman tests favor the FE model.
Research limitations: The study acknowledges limitations related to
model choice and data availability.

Implications: Optimal leverage and operational efficiency are crucial for
bank performance. Customized strategies considering bank attributes are
essential.

Keywords: Capital structure, Financial performance, Indian banks, DER,
NPM
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DIVERSE INSTITUTIONAL LOGICS IN PARTICIPATORY
BUDGETING: EVIDENCE FROM A SRI LANKAN LOCAL
GOVERNMENT

Gunarathna, V.1, Kuruppu, C.2, Silva, H.3 and Fernando, A.#
1University of Ruhuna, Sri Lanka
2University of South-Eastern Norway
34University of Sri Jayewardenepura, Sri Lanka

Abstract

Purpose: This study attempts to address a significant research gap by
exploring the influence of various logics on the PB process, drawing on the
institutional logics theory. Our research focuses on how diverse
institutional logics, including political, administrative, and citizen
empowerment logics, shape and influence the implementation and
outcomes of PB initiatives in Sri Lanka, thereby influencing grassroots
democracy.

Design/Methodology/Approach: This study uses a case study
methodology for qualitative data analysis. This involves employing
document analysis, conducting semi-structured interviews, and utilizing
fieldwork with participant observations to gather data.

Findings: Our findings reveal that diverse institutional logics coexist and
interact in Sri Lankan local government, often leading to tensions and
challenges in PB implementation. The logic used by politicians in local
government is illuminating a prioritization of self-interest and political
power, and this undermines the administrative and citizen empowerment
logics embedded in the PB process, having a detrimental influence on local
democracy. During the administration periods, they focused on
administrative concerns, considerably weakening the concepts of political
and citizen empowerment logics and chipping away at the fundamental
local democracy.

Research limitations: This study depends significantly on interview data,
which may be limited by researcher and interviewee bias. Further, this
study focuses on a local government case study. Hence, its results may not
apply to other contexts.
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Implications: The study uncovers the complex intricacies of institutional
logics and its impact on participatory processes, specifically focusing on
developing countries. This enhances the overall comprehension of PB.
Moreover, this study provides valuable insights for policymakers,
practitioners, and scholars interested in enhancing citizen participation in
diverse cultural and institutional contexts, with implications extending
beyond Sri Lanka to similar contexts around the globe.

Keywords: Participatory budgeting, Local government, Institutional logics,
Sri Lanka
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THE IMPACT OF NON-PERFORMING LOANS ON PROFITABILITY
DURING COVID-19 PANDEMIC: A STUDY ON BANKS LISTED ON
THE COLOMBO STOCK EXCHANGE

Jethusan, J. and Thevarasa,V.
University of Peradeniya, Sri Lanka

Abstract

Purpose: Financial stability mainly depends on the bank's profitability. The
purpose of this study is to analyze the impact of non-performing loans on
profitability of banks listed on the Colombo Stock Exchange during the
Covid-19 pandemic.

Methodology: The analysis is based on a sample of 11 banks listed in CSE
and covers a seven-year period Quarterly from 2015 to 2021. Correlation
and multiple regression analysis were used to analyze the variables. Return
on Assets and Return on Equity are used as dependent variables and non -
performing loans measured by non - performing loans ratio and loan loss
provision ratio are used as independent variables. To increase the accuracy
and reliability of the tests capital adequacy, operational cost efficiency, and
liquidity are applied as control variables.

Findings: The findings indicate that Non-Performing Loans ratio, Loan Loss
Provision ratio, capital adequacy ratio and operational cost efficiency ratio
had a significant impact on the profitability of listed banks in the Colombo
stock exchange due Covid-19 epidemic.

Research limitations: This study is that it focuses solely on banks listed on
the Colombo Stock Exchange and focuses on the financial aspect of banks
and does not consider other factors that may affect their overall
performance.

Implications: This study also provides evidence for the significant impact
of non-performing loans on the profitability of the banks and offers
empirical evidence for the regulatory bodies to focus on improving their
risk assessment and mitigation strategies to minimize the occurrence of
non-performing loans.

Keywords: Non-performing loans, Profitability, CAMEL factors
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ENTERPRISE RISK MANAGEMENT AND FIRM PERFORMANCE:
EVIDENCE FROM LISTED NON-FINANCIAL COMPANIES IN SRI
LANKA

Keerthigha, J.
Eastern University, Sri Lanka

Abstract

Purpose: Enterprise Risk Management refers to the comprehensive
approach to managing risks inside a firm. The study aims to analyze the
impact of Enterprise Risk Management on the firm performance of listed
non-financial companies in Sri Lanka

Design/Methodology/Approach: The Panel data analysis covered a span
of five years, from 2017 to 2021. The data was obtained from the published
annual reports of listed non-financial companies. Return on assets and
Return on Equity were used as proxies to measure the firm performance.
The Enterprise Risk Management index was derived from the metrics
provided in the companies’ annual reports

Findings: Descriptive statistics, preliminary analysis, and regression
analysis were conducted using EVIEWS software to explore the connection
and analyse the impact. The findings indicate that Enterprise Risk
Management has a significant impact on firm performance. Results of the
Panel data analysis showed that Enterprise Risk Management has a
significant impact on return on assets and return on equity. Random effect
model was selected based on the results of Hausman Test

Research limitations: The study investigated only 100 non-financial
companies that were publicly listed on the Colombo Stock Exchange for a
duration of 5 years was considered as the limitation of the study
Implications: This research provides practitioners with significant insights
into the relationship between Enterprise Risk Management and firm
performance. The statement highlights the need to improve Enterprise Risk
Management processes, which in turn have a positive impact on the long-
term success of the company. This article emphasizes the need to adopt
Enterprise Risk Management for non-financial companies listed in Sri Lanka
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Keywords: Enterprise risk management, Return on assets, Return on
equity
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THE IMPACT OF BOARD COMPOSITION ON FIRM
PERFORMANCE: EVIDENCE FROM SRI LANKAN BANK

Wijerathna, ]. M. K. G. T. G.
Open University of Sri Lanka

Abstract

Purpose: This study investigates the influence of Board Composition on
Firm Performance amidst the COVID-19 pandemic in Sri Lankan Banks.
Design/Methodology/Approach: A quantitative approach was used,
analyzing data from 336 quarterly reports and 84 annual reports of 12 Sri
Lankan Banks listed on the Colombo Stock Exchange from 2020 to 2022.
Analytical techniques included frequency analysis, descriptive statistics,
panel data regression analysis, and correlation.

Findings: The study found that board size, the proportion of non-executive
administrators, and CEO duality have a weak relationship with financial
performance in Sri Lankan Banks during the COVID-19 pandemic.
Research limitations: The study is limited to 12 Sri Lankan Banks over
three years, which may affect generalizability.

Implications: Bankers should optimize board composition with diverse
expertise, and practitioners should prioritize governance reforms. Future
researchers are recommended to increase the sample size and consider
additional variables.

Keywords: Corporate governance, CEO duality, Board composition, Firm
performance, Covid-19 pandemic
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BOARD ATTRIBUTE AND FINANCIAL PERFORMANCE OF SRI
LANKA. DOES FIRM SIZE MATTER?

Tharsika, K.1, Thaneshan, G.2 and Varanitha, S.3
12 University of Jaffna, Sri Lanka
3 Numerix Private Limited, Jaffna, Sri Lanka

Abstract

Purpose: There have been plenty of studies on the link between board
attributes and company financial performance, nevertheless, none of them
have particularly explored the moderating influence of the firm size in this
nexus in terms of the developing nation Sri Lanka. Therefore, the objective
of this research is to examine the moderating effect of firm size on the
relationship between board attributes and the financial performance of
listed companies in Sri Lanka.

Design/Methodology/Approach: Return on Assets (ROA) is utilised to
evaluate the firm performance, while board attributes include board size,
independence and board meetings. This study utilises panel data from 100
non-financial listed firms in Sri Lanka to investigate the relationship during
the period spanning from 2019 to 2023.

Findings: The Hausman test and Breusch and Pagan Lagrangian multiplier
test indicate that the random effect model is more favorable than the fixed
effects model or pooled ordinary least squares regression model. The
results of random effect model demonstrate that the inclusion of firm size
as a moderating variable has solely had a negative impact on the link
between board size and ROA. The presence of firm size does not
significantly affect the relationship between board independence and
meeting and ROA.

Research limitations: The study exclusively examined reports from a five-
year period for certain non-financial companies listed on the CSE in order
to assess the study objective. This study only considers the board attributes
in governance structures such as board independence, board size and board
meeting and also ROA used to measure the performance.

Implications: This study contributes empirical evidence to the
insufficiently studied association between board attributes and financial
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performance as moderated by firm size. Further, this study's results are to
support managers of the firm, legislators, and regulators in determining the
board characteristics and the firm size of the business.

Keywords: Board attribute, Financial performance, Firm size, Moderating
effect, Sri Lanka
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UNTANGLING THE EMPLOYABILITY PUZZLE: AN ANALYSIS OF
THE FACTORS AFFECTING THE EMPLOYABILITY OF
ACCOUNTING GRADUATES IN THE CASE OF UNIVERSITY OF
JAFFNA

Priyatharshini, A.1 and Sukirthan, T.2
1 Teceze Jaffna (Pvt) Ltd.
2 University of Peradeniya, Sri Lanka

Abstract

Purpose: The employment of accounting graduates has also been affected
by new technologies, Covid- 19 pandemic, and uniquely in Sri Lanka by the
ongoing Economic crisis. Hence, to investigate the factors affecting the
employability of accounting graduates, this study has been undertaken.
Design/Methodology/Approach: The population is the accounting graduates
who passed out in 2020 and 2021 from the University of Jaffna. 102
graduates responded to the online questionnaire, where Descriptive
analysis and Multiple Regression were used to analyze the data.

Findings: As a result of hypothesis testing, it was found that professional
qualifications, Computer literacy, and work experience showed a positive
significant relationship with the employability of accounting graduates,
where professional qualifications had the most significance. Under
descriptive analysis as well, the above finding was reassured.

Research limitations: Even though it excludes the external shocks on
employment, this study lacks a holistic-realistic view of employability.
Implications: This study not only educates the undergraduates about the
factors and empowers them to develop/update themselves, but also
proposes specific actions to the university and recommends further
exploratory studies to bring a holistic perspective.

Keywords: Accounting, Accounting graduates, Employability, Professional
qualifications, Specialized computer knowledge
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GREEN BANKING PRACTICES AND SUSTAINABLE
PERFORMANCE: MODERATING IMPACT OF ENVIRONMENTAL
LITERACY AMONG BANKING EMPLOYEES

Dissanayake, D.M.U.H.1 and Anuradha, P.A.N.S.A.2
1University of Kelaniya, Sri Lanka
2University of Sri Jayewardenepura, Sri Lanka

Abstract

Purpose: Today, Financial institutions such as banks and non-banking
financial businesses are more concerned with protecting the environment
in their routine activities. Among financial institutions, banks are showing a
massive trend in implementing green banking practices to increase their
sustainable performance. The effectiveness of these efforts depends on the
level of environmental knowledge, skills, and attitudes among bank staff. By
applying the Theory of Environmental Identity, this research investigates
the relationship between green banking practices and sustainable
performance and the moderating impact of environmental literacy on
banking employees in licensed commercial and specialized banks in Sri
Lanka.

Design/Methodology/Approach: A  seven-point  Likert scale
questionnaire was administered to 422 banking employees from Licensed
Commercial Banks and Licensed Specialized Banks in Sri Lanka. After
establishing the data's validity and reliability, descriptive statistics and
Structural Equation Modelling using Partial Least Squares (SEM-PLS) were
used to analyze it.

Findings: The study identified a positive relationship between G-banking
practices and sustainable performance. Further, the findings revealed that
there is a significantly positive moderation in the relationship between G-
banking practices and sustainable performance.

Research limitations: Incorporating the convenience sampling technique
and limiting to only the banking sector is a limitation of the study.
Implications: There is a dearth of research in this area. An empirical study
incorporating the environmental literacy of banking employees in both
Licensed Commercial Banks and Licensed Specialized Banks in Sri Lanka
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has not been conducted at the branch level. As a result, this study
significantly contributes to the existing literature on G-banking.

Keywords: Green banking practices, Sustainable performance,
Environmental literacy, Banking employees
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IMPACT OF CORPORATE GOVERNANCE ON CAPITAL STRUCTURE
DECISIONS: EVIDENCE FROM LISTED COMPANIES IN COLOMBO
STOCK EXCHANGE

Iswarya, S. and Sangeerthana, P.
University of Jaffna, Sri Lanka

Abstract

Purpose: The purpose of this study is to what extent the corporate
governance structure impacts the capital structure of companies listed in
Sri Lanka is the research problem that this quantitative study aims to solve.
Design/Methodology/Approach: The CSE lists all of the companies that
are part of the study's population. Over a nine-year period, a sample of 25
companies listed on the Capital Stock Exchange (CSE) are the subject of the
study. These companies were chosen for the research's inclusion based on
their market capitalization. The data was analyzed using the Statistical
Package for Social Science (SPSS) to fulfill the study's purpose and test the
hypotheses. In addition, data analysis techniques such as regression
analysis, correlation testing, and descriptive statistics will be employed to
evaluate the advanced hypotheses.

Findings: The findings demonstrate that corporate governance features
have a significant impact on the capital structure, of board meetings.
Leverage has a negative correlation with growth potential, board size, and
concentrated ownership, but a favorable correlation with other
characteristics.

Research limitations: The breadth and depth of the research may be
limited by the scarcity of complete and reliable data on capital structure
indicators and corporate governance standards for all listed corporations.
There may be biases and restrictions on generalizing the results due to the
sample size and makeup of listed enterprises not being indicative of the
whole market.

Implications: Decisions on capital structure are influenced by traditional
corporate governance elements such as board committees, the percentage
of non-executive directors, leadership style, board meetings, and board size.
Thus, a link between capital structure and company governance exists. This
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research adds to the body of knowledge by shedding light on the significant
connections between a few corporate governance metrics and the capital
structure decisions made by Sri Lankan businesses.

Keywords: Corporate governance, Capital structure, Colombo stock
exchange
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SMALL-CAP STOCK PERFORMANCE IN SRI LANKA: A REVIEW

Kularathne, P. P, Silva, S.A.S.H., Thilakarathna, I. D. T. P,,
Thotagamuwa, T. P. M., Anuja, L. and Weerakoon, Y.
Sri Lanka Institute of Information Technology, Malabe

Abstract

Purpose: This review systematically examines the performance dynamics
of small-cap, mid-cap, and large-cap stocks within Sri Lanka, offering
actionable insights for investors navigating the Colombo Stock Market.
Design/Methodology/Approach: Employing the PRISMA model, the study
rigorously reviews the literature to analyze stock performance dynamics.
Findings: Addressing a research gap on small-cap stocks in developing
countries like Sri Lanka, the review provides insights into their behavior,
particularly in returns and volatility.

Research limitations: Limited by available literature and data constraints.
Implications: Offers vital information for investors and policymakers,
illuminating small-cap stock performance nuances in Sri Lanka's emerging
market.

Keywords: Small-cap stocks, Mid-cap stocks, Large-cap stocks, Sri Lanka,
Performance
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THE IMPACT OF BOARD CHARACTERISTICS ON VOLUNTARY
ASSURANCE FOR NON-FINANCIAL INFORMATION

Jayalath, J. A.T.S., Priyadarshanie, W. A. N. and Rajakaruna, G. K. N.P.
Wayamba University of Sri Lanka

Abstract

Purpose: The study's objective is to determine how board composition
affects Sri Lankan listed companies being able to voluntarily provide
assurance for non-financial information
Design/Methodology/Approach: The characteristics of the board that
were taken into consideration were the board's size, experience, and
independence. The study's dependent variable was whether or not
companies had received an assurance report for the non-financial data they
had disclosed. The research used secondary data collection methods, using
information from company annual reports for the two financial years 2021
and 2022. The study's goals were attained by the use of logistic regression.
Findings: The findings showed that voluntary assurance for the non-
financial information given by Sri Lankan listed companies is significantly
enhanced by board independence.

Research limitations: This study does not look at the type of assurance
that has been provided by the assurance provider. This limitation
underscores the need for further research to address this gap.
Implications: The findings emphasize the relevance of board independence
in improving transparency, accountability, and the quality of corporate
disclosures, giving valuable insights for practitioners.

Keywords: Assurance, Board characteristics, Non-Financial information
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THE IMPACT OF AUDIT COMMITTEE EFFECTIVENESS ON KEY
AUDIT MATTERS

Daskon, B. R. M. M. H.T. and Priyadarshini, P. L. W.
University of Peradeniya, Sri Lanka

Abstract

Purpose: Key Audit Matters (KAMs) are significant audit matters
recognized in audits of financial statements. An effective audit committee
enhances financial reporting quality and reduces earnings management.
This study predicts that audit committees resolve auditing issues with
practitioners and reduce the number of KAMs disclosed.
Design/Methodology/Approach: The effectiveness of the audit committee
was measured by the audit committee's independence, financial expertise
and the number of audit committee meetings. This study’s sample consists
of 13 non-financial companies in the S & P Sri Lanka 20 index. Weighted
least square regression analysis is used to analyze data for the period 2018-
2023.

Findings: The results reveal that audit committee independence and
meetings have a positive insignificant association with KAMs disclosed.
However, there is a negative insignificant relationship between audit
committee expertise and KAMs. Overall, disclosure of KAMs is not
influenced by the characteristics of the audit committee. The control
variables: liquidity and busy showed a negative significant association,
whereas profitability and audit fees showed a positive significant
association with the KAMs.

Research limitations: The researcher has measured the audit committee's
effectiveness on KAMs using only quantitative measurements. Therefore,
future researchers are suggested to incorporate qualitative aspects to
measure audit committee’s effectiveness on KAMs.

Implications: The study provided an important policy implication by
showing that the act of imposing extreme criteria to strengthen the audit
committee has limited impact on improving the quality of financial
reporting and reducing earnings management.
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Keywords: Audit committee effectiveness, Corporate governance, Key
audit matters
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CORPORATE GOVERNANCE AND AUDIT QUALITY IN LISTED
COMPANIES: AN EXAMINATION IN THE SRI LANKAN CONTEXT

Priyanka, K., Kiruththika, R., Sewwandi, E. M. S. S. D. and Abinayan, J.
University of Jaffna, Sri Lanka

Abstract

Purpose: The aim of this study is to investigate the effect of corporate
governance on audit quality within the context of listed companies in Sri
Lanka.

Design/Methodology/Approach: Key metrics for assessing corporate
governance include board size, board independence, board diversity, board
meetings, CEO duality, audit committee size, audit committee meetings, and
ownership concentration. This study utilized a sample of 32 Sri Lankan
listed companies from 2019 to 2023. Descriptive statistics, correlation
analysis, and ordinary least squares regression were employed for analysis.
Findings: The correlation results of this study indicate that board size and
board independence exhibit a significant positive weak relationship with
audit quality, while other variables show insignificant results. Regression
analysis reveals a significant impact of board size, board independence, and
audit committee meetings on audit quality.

Implications: Regulatory bodies should consider broader factors
influencing corporate governance and audit quality beyond those studied,
to ensure comprehensive regulatory frameworks that promote effective
oversight and accountability. There is a need to take the institutional
context into account in governance studies.

Keywords: Corporate governance, Audit quality, Big4
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IMPACT OF EFFICIENCY ON FINANCIAL SUSTAINABILITY OF
SAMURDHI BANKS IN MULLAITIVU DISTRICT

Lowrance, T. and Balagobei, S.
University of Jaffna, Sri Lanka

Abstract

Purpose: The objective of the study is to examine the impact of efficiency
on the financial sustainability of Samurdhi banks in Mullaitivu district.
Design/Methodology/Approach: The quantitative approach and
deductive method were employed in this study. Independent variable,
efficiency is measured by administrative efficiency, operating efficiency,
financial efficiency, and staff efficiency whereas financial revenue to
expenses is an indicator of financial sustainability of Samurdhi banks. Firm
size and firm age are considered as control variables of this study. Five
Samurdhi banks in Mullaitivu district were selected as samples from 10
Samurdhi banks for the period of six years from 2017 to 2022. The required
data and information for the study were gathered from the annual reports
of Samrdhi Banks. The impact of efficiency on the financial sustainability of
Samurdhi banks in Mullaitivu district was analysed by correlation analysis
and panel data regression analysis.

Findings: The results reveal that administrative efficiency, operational
efficiency, and staff efficiency have a positive impact on financial
sustainability of Samurdhi banks in Mullaitivu district whereas financial
efficiency has not shown any significant impact.

Research limitations: The study considered only five Samurdhi banks in
Mullaitivu district for only six years.

Implications: The findings will support Samurdhi banks to make
appropriate decisions to enhance their efficiency.

Keywords: Administrative efficiency, Financial efficiency, Financial
sustainability, Operational efficiency, Staff efficiency
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IMPACT OF LIQUIDITY RISK ON FINANCIAL PERFORMANCE:
SPECIAL REFERENCE TO LICENSED COMMERCIAL BANKS IN SRI
LANKA

Kabishka, T.
University of Jaffna, Sri Lanka

Abstract

Purpose: This study aims to investigate the impact of Liquidity Risk on the
Financial Performance of licensed commercial banks in Sri Lanka.
Design/Methodology/Approach: Fifteen commercial banks were
sampled via convenience sampling. Secondary data from Sri Lankan banks'
annual reports (2017-2021) were collected. The study examines liquidity
risk (measured by cash to assets, deposit to assets, nonperforming loans,
and liquidity ratio) as independent variables and firm size, inflation, and
interest rate as controls. Firm performance (measured by return on assets,
and return on equity) is the dependent variable. Descriptive stats,
correlation analysis, and multiple regression in EViews 8 analyze the data.
Findings: Based on multiple regression analysis, the results reveal that the
correlation coefficient between variables Deposit to Assets (DA), Cash to
Assets (CA), and Non-Performing Loans (NPL)with Return on Assets (ROA),
as well as DA and NPL with Return on Equity (ROE), suggest that liquidity
risk and financial performance exhibit a statistically insignificant negative
association. Conversely, the relationship of Liquidity Ratio (LR) with both
ROA and ROE, the relationship between CA and ROE indicates that liquidity
risk demonstrates a statistically insignificant positive impact on financial
performance.

Research limitations: This study selected fifteen licensed commercial
banks from Sri Lanka's 295 listed companies and limited to 5 years of data.
Implications: Understanding bank liquidity risk's impact on financial
metrics like profitability and solvency informs risk management. Further,
identifying factors affecting liquidity risk aids in developing better risk
practices and regulations, bolstering bank stability and resilience, crucial
for Sri Lanka's licensed commercial banks and the economy.
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Keywords: Liquidity risk, Financial performance, Commercial banks, Sri
Lanka
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IMPACT OF DIGITAL FINANCIAL INCLUSIVENESS ON
HOUSEHOLD DEPENDENCY RATIO: SPECIAL REFERENCE TO
TRINCOMALEE DISTRICT

Sazna, M. L. F.
University of Jaffna, Sri Lanka

Abstract

Purpose: This research aimed to explore the impact of digital financial
inclusion on the household dependency ratio in the Trincomalee District.
Digital financial services can be attributed mainly to the significant rise in
the elderly population and the youth demographic in Sri Lanka.
Design/Methodology/Approach: The study utilized convenience
sampling to select 270 participants from households situated in the
Trincomalee District. Data were collected using structured questionnaires,
and a positivist methodology was utilized, employing quantitative research
tools for analysis, particularly statistical analysis, via SPSS 29. Correlation
and regression analysis were used to examine the relationship between
digital financial inclusion and the number of individuals in a home who rely
on it for financial support.

Findings: The findings underscored a substantially positive impact of
digital financial services on household dependency ratio, highlighting the
transformative potential of digital finance in socioeconomic contexts,
alongside the satisfactory convergent validity of item scales in this review,
supported by a Cronbach's alpha coefficient of 0.945, with clear
identification of the two items representing the independent and dependent
variables.

Research limitations: A sample size of only 270 participants may have
hampered the study's ability to accurately capture the factors impacting
household dependency ratios in the Trincomalee District. Depending solely
on convenience sampling resulted in possible bias and restricted
applicability beyond the chosen community, limiting the findings'
application to areas with distinct socioeconomic features.

Implications: This study contributed to understanding how digital
financial services could alleviate household dependency ratios, offering
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valuable insights for policymakers and financial service providers aiming to
promote financial inclusion and economic resilience in Trincomalee District
and similar regions. It emphasized the significance of equipping individuals
who rely on others with the necessary resources to utilize digital financial
systems effectively.

keywords: Digital financial inclusiveness, Digital financial usage,
Household dependency ratio
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EFFECT OF TECH SAVVINESS ON CHOOSING A DIGITAL BANKING
APPLICATION AMONG GENERATION ‘Z’ CUSTOMERS: A CASE
STUDY IN COLOMBO DISTRICT IN SRI LANKA

Rathnayake, H. D.1, Jayathilake, D. D.2 and Herath, D.3
1L3ESOFT Metro Campus, Sri Lanka
2London Metropolitan University, UK

Abstract

Purpose: Digital banking applications are crucial in modern banking,
particularly in Sri Lanka where over half the population is digitally literate.
With Generation Z showing a strong inclination towards digital banking, this
study aims to explore their preferences and the impact of tech savviness on
adoption. The research seeks to provide valuable insights for Sri Lankan
banks to enhance their digital banking services, ensuring user-friendliness
and meeting customer expectations. This comprehensive analysis will
facilitate continuous improvement, benefiting both customers and
stakeholders in the Fintech and digital banking industry.
Design/Methodology/Approach: This study adopts a positivist
epistemological standpoint with a deductive approach to investigate the
impact of tech savviness on digital banking app selection among Generation
Z in Colombo, Sri Lanka. Using a mono-method design, statistical analysis
via IBM SPSS (version 29) examines data from a non-probability sample of
384 participants born between 1997-2005. Descriptive statistics, Spearman
rank correlation, multiple regression and chi-square tests are utilized to test
hypotheses.

Findings: The study reveals significant insights into the relationship
between tech savviness and digital banking application selection among
Generation Z in Sri Lanka. Firstly, there is a positive and statistically
significant relationship between the use of new media platforms, new
electronic gadgets, other digital applications, touch-typing expertise, and
the decision to choose a digital banking application. Secondly, embracing or
accepting change shows a weak positive relationship but lacks statistical
significance. Thirdly, the use of new media platforms has a very weak
negative relationship with priority, suggesting a nuanced influence on
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decision-making. Lastly, the study underscores the importance of tech
savviness in Generation Z's digital banking preferences, highlighting the
need for banks to align their offerings with evolving technological trends.
Research limitations: This study focuses on understanding the impact of
tech savviness among Generation Z customers on their choice of digital
banking applications in Sri Lanka. While it provides valuable insights, future
research could explore additional factors influencing digital banking
adoption, enriching existing theoretical frameworks like TAM and UTAUT
and offering practical implications for banks aiming to enhance their digital
services.

Implications: This research offers practical insights for Sri Lankan banks
aiming to enhance their digital banking services for Generation Z customers.
Recommendations include leveraging new media platforms for marketing
and education, enhancing security measures, promoting financial literacy,
and integrating emerging technologies. Theoretical implications suggest
further exploration of tech-savviness in banking using frameworks like TAM
and UTAUT, while practical implications focus on improving user
experience and service quality to drive business growth in the fintech
industry.

Keywords: Tech savviness, Generation ‘Z’, Digital banking applications,
New media sources, Technological change, New electronic gadgets
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FACTORS INFLUENCING THE ADOPTION OF BUSINESS
INTELLIGENCE SYSTEMS AMONG SMALL AND MEDIUM SIZED
ENTERPRISES (SMEs) IN THE SRI LANKAN CONTEXT

Herath, H. M. K. G. S. S.
University of Jaffna, Sri Lanka

Abstract

Purpose: This study identifies key factors that impact Bl adoption in SMEs,
including relative advantage, complexity, organizational resource
availability, competitive pressure, and managers’ IT knowledge.
Design/Methodology/Approach: Data were collected through a self-
administered, questionnaire that has met the accepted standards of
reliability and validity in its original scales. The data were analyzed using
SPSS and Excel. Frequency analysis, correlation and regression analysis are
performed to analyze the data. This is a quantitative and cross-sectional
study.

Findings: This study shows, relative advantage, complexity, organizational
resource availability and competitive pressure have a significant impact on
Adoption of BIS. Meanwhile, manager IT Knowledge significantly moderates
the association between relative advantage and adoptions of business
intelligence (BI) system and there is no moderating effect of manager IT
knowledge on relationship between complexity and adoptions of business
intelligence (BI) system.

Research limitations: Business intelligence system is not well defined
within Kandy district in Sri Lanka. However, no researcher has researched
adoption of business intelligence systems in a Sri Lankan context and it's
being a new one. And most of the researchers did not consider the factors
influencing the adoption of business intelligence systems among SMEs as a
major part of their research.

Implications: The theoretical framework developed for BIS aims to offer a
precise depiction of potential determinants and a clear forecast of
successful BIS adoption in organizations. It has the potential to influence
practitioners’ decision before incorporating and implementing BIS in their
organization. The results present a list of potential determinants that could
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impact the adoption and recognition of BIS in organizations. It is crucial to
tailor the selection of determinants according to the organization’s
specifications and sector in order to maximize the benefits of BIS programs.

Keywords: Business intelligence systems, TOE framework, Small and
Medium Enterprises (SMEs)
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FACTORS INFLUENCING JOB SEEKER’S INTENTIONS TO USE E-
RECRUITMENT: EVIDENCE FROM FINAL YEAR MANAGEMENT
STUDIES AND COMMERCE UNDERGRADUATES, UNIVERSITY OF
JAFFNA

Rathnayake, H. M. S. B.
University of Jaffna, Sri Lanka

Abstract

Purpose: The Rise of Internet Technology has revolutionized human
resource management, with many organizations adopting e-recruitment
over traditional methods. This study examines the factors influencing job
seeker’s intention to use e-recruitment among final year Management and
Commerce undergraduates at University of Jaffna.
Design/Methodology/Approach: This research constitutes a quantitative
approach conducted among 201 final year undergraduates, facilitated
through the distribution of a self-administered questionnaire. The
suggested research model was tested using quantitative methods of
analysis like frequency analysis, correlation testing and regression analysis
in order to test the hypotheses.

Findings: Three out of the four hypotheses examined were accepted,
highlighting the significant influence of perceived ease of use, perceived
usefulness, and ICT literacy on undergraduates' intention towards e-
recruitment. The results of the study reveal that perceived usefulness,
perceived ease of use, and ICT literacy significantly influenced job seekers'
intention to use e-recruitment. However, perceived trust showed no
significant impact on intention to use e-recruitment.

Research limitations: This study confined on University of Jaffna’s final
year students. Also, only four variables were explored throughout this
study, and reliance on self-reported questionnaires may involve social -
desirability bias.

Implications: The research findings emphasized the impact of perceived
usefulness, ease of use, and ICT literacy on job seekers' intention towards e-
recruitment. It is important to have user-friendly platforms that offer
insights for enhancing e-recruitment procedures and ICT literacy. Security
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measures should be prioritized to build trust. Furthermore, understanding
how job seekers act online when searching for employment is essential,
especially with the increasing dependence on the internet for job searches.

Keywords: E- recruitment, Technology acceptance model, ICT literacy, Job
seeker’s intention
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IMPACT OF INTERNET BANKING SERVICE QUALITY ON
CUSTOMER LOYALTY IN GOVERNMENT BANKS IN SRI LANKA

Ekanayake, E. M. T. M.
University of Jaffna, Sri Lanka

Abstract

Purpose: The aim of the study is to examine how the service quality of
internet banking influences the customer loyalty of government banks in
Anuradhapura district and to examine whether service quality and
customer loyalty vary with demographic factors of the users.
Design/Methodology/Approach: The research was conducted using
deductive approach and quantitative method for collecting and analysing
data to gain novel insights. Primary data were gathered through a
questionnaire from 200 internet banking users in the district. Descriptive
statistics, correlation, and multiple regression are used to analyse the data.
Findings: The results of the study reveal that internet banking service
quality and customer loyalty are at a higher level. It was found that internet
banking service quality dimensions namely, reliability, privacy and security,
responsiveness, and efficiency positively influence on customer loyalty,
while website design does not significantly influenced on customer loyalty.
Research limitations: This paper lays the groundwork for further research
that transcends geographical boundaries. Future studies should investigate
internet banking adoption in other regions with widespread use.
Implications: Findings are vital to policymakers and the management of
banks to deliver better internet banking quality services. Banks can analyse
user feedback to identify and optimize specific design elements that
enhance the user experience and indirectly contribute to loyalty. They can
benchmark their internet banking services against competitors and
industry standards to identify areas for improvement.

Keywords: Internet banking, Service quality, Customer loyalty
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THE IMPACT OF INDUSTRY 4.0 ON OPTIMIZATION OF THE
PROCUREMENT PROCESS IN APPAREL INDUSTRY, SRI LANKA.

Fernando, N. T. K. P., Tennekoon, P. W. and Dasanayake, D. M. S. M.
University of Peradeniya, Sri Lanka

Abstract

Purpose: The study investigates the influence of Industry 4.0 on the
procurement process optimization in Sri Lanka's apparel industry, despite
existing literature discussing the relationship between Industry 4.0 and
procurement optimization, but identifies the impact of each Industry 4.0
technology.

Design/Methodology/Approach: Through the quantitative methodology,
the deductive approach under the positivism philosophy was used in the
study. The population of the study was identified, using judgmental
sampling, as all the procurement experts above the executives in apparel
manufacturers who implemented Industry 4.0; the 20 key players in the
apparel industry of Sri Lanka. The sample was selected using simple random
sampling techniques.

Findings: The study reveals that Industry 4.0 significantly enhances
procurement process optimization in Sri Lankan apparel manufacturers.
The eight technologies of Industry 4.0, including cloud computing, web-
based platforms, blockchain, and the Internet of Things improve the
optimization of the procurement process. These technologies automate data
collection, operations processing, and order approval resulting in reduction
of uncertainties and delays in the procurement process.

Research limitations: The study focuses on apparel industry
manufacturers in Sri Lanka who have implemented Industry 4.0, but its
findings may not apply to other industries or apparel manufacturers.
Implications: Industry 4.0 technologies optimize procurement processes
in Sri Lanka's apparel industry, promoting collaboration and efficient
supply chain setup. Investigating product and process innovations' impact
on Industry 4.0 and procurement optimization. Procurement 4.0 integrates
technology and automation for efficient procurement, benefiting the Sri
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Lankan apparel sector by enhancing vertical and horizontal integration of
manufacturing layers and value chains.

Keywords: Industry 4.0, Procurement process, Optimization, Digitalization,
Apparel industry
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ROLE OF RELIABILITY AND RESPONSIVENESS OF CHATBOTS IN
ENHANCING CUSTOMER SERVICE SATISFACTIONS IN THE
BANKING SECTOR: A CASE STUDY FROM SRI LANKA

Vidarshika, W. 0.1 and Fernando, K. N. C.2
1ESOFT Metro Campus, Sri Lanka
2London Metropolitan University, UK

Abstract

Purpose: Lack of focus given in extant literature with reliability and
responsiveness of chatbots in providing superior customer satisfaction in
digital age of Banks. Hence the main purpose of the research is to identify
the influence of reliability and responsiveness of chatbots on customer
satisfaction in the banking industry.

Design/Methodology/Approach: This study is based on identifying the
influence of reliability and responsiveness on customer satisfaction in
banking sector Sri Lanka. Quantitative method in the light of positivism
philosophy and deductive approach followed with survey strategy. Data
collected from 400 consumers and final sample is 382 Banking sector
customers using Chatbots.

Findings: First objective of the study is to identify the relationship between
chatbot’s reliability and customer satisfaction in private banks is satisfied
with results indicated significant positive relationship between reliability
and customer satisfactions. Second objective of the study to identify the
relationship between chatbot’s responsiveness features and customer
satisfaction in private banks is satisfied with significant positive
relationship between responsiveness and customer satisfaction.

Research limitations: This study is based on the banking sector which
could be further enriched to other context to get overall implication of
enhancing satisfaction with chatbots in service sector. Sample size is limited
which future studies embedded more sample size based on different banks
in Sri Lankan context.

Implications: Theoretically, this study provides empirical implications
based on the insights gathered regarding chatbots in Sri Lankan context.
Reliability of chatbots based on the dimensions of probability of success,
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functionality, duration of responsibility and trustworthiness.
Responsiveness is identified as another predictor on satisfaction
conceptualized based on quick reaction, optimized images, consistency and
quick automatic navigation. As managerial implications the study provides
implications for the mangers in the Banking sector in enhancing reliability
and responsiveness along with the chatbot initiatives considering to the
different indicators of reliability and responsiveness.

Keywords: Reliability, Responsiveness, Chatbots, Customer satisfaction,
Banking sector
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EFFECT OF PROVIDING PROMPT SERVICE ON ENTERPRISE
CUSTOMER SATISFACTION IN SRI LANKA'’S ICT SECTOR, WITH
SPECIAL REFERENCE TO THE ABCESP LTD

Perera, V. V.1 and Susanja, K. A. D. G.2
1ESOFT Metro Campus, Sri Lanka
2London Metropolitan University, UK

Abstract

Purpose: The study aims to investigate the impact of prompt service on
customer satisfaction within Sri Lanka's ICT sector, focusing on ABC ESP
Ltd. With only a few larger ICT companies catering to enterprise-level
customers in Sri Lanka, the study's significance lies in uncovering how
dedicated staff influence enterprise customer satisfaction, aiding in the
development of strategies to stay competitive.
Design/Methodology/Approach: The research employs a positivist
perspective with a deductive approach to explore the relationship between
prompt service and enterprise sector consumer satisfaction in Sri Lanka's
ICT industry. Utilizing structured questionnaires and judgmental sampling,
data are collected from 103 corporate customers of ABC ESP Ltd., focusing
on managerial and engineering roles. Descriptive statistics, Spearman rank
correlation, multiple regression, and chi-square tests are applied to examine
hypotheses.

Findings: The regression test results reveal several insights into factors
affecting customer service satisfaction among ICT enterprises. The two
factors: effective complaint handling and having sufficient records in after-
sales or customer service have a moderately positive relationship with
customer service satisfaction, with a statistically significant relationship.
Conversely, there is a weak positive relationship between the two factors:
staff responsiveness to customer feedback and gathering enough data to
prioritize customer needs, which has an effect on customer service
satisfaction. However, this relationship is not statistically significant.
Research limitations: The research solely relied on a deductive approach,
neglecting qualitative insights and other potential influences on customer
satisfaction. While the findings aligned with existing literature, future
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research could explore additional factors with a broader range of
methodologies, as this study only considered four factors.

Implications: This research’s original contribution lies in providing
empirical evidence supporting the critical role of prompt service in
fostering customer satisfaction, thereby informing strategies for enhancing
customer relationships in the ICT sector. Theoretical implications
emphasize the significance of CRM, KAM, RM, and customer orientation
concepts and suggest further study into the relationship between prompt
service and customer satisfaction. The practical implication of the study
underscores the critical importance for ICT companies in Sri Lanka to
prioritize prompt and effective service initiatives, including employee
empowerment, responsive communication, and problem resolution, to
enhance customer satisfaction and attract enterprise-level clients.

Keywords: Information and communication technology, ICT sector, Prompt
Service, Customer relationship management, Customer satisfaction
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A COMPARATIVE ANALYSIS OF LOGISTIC REGRESSION, RFM AND
CHAID IN DATA MINING SEGMENTATION METHODS

Dinesh Kumar, S., Meera, S.and Sandeep Vignesh, S.
Sri Sairam Engineering College, India

Abstract

Purpose: This study compares RFM analysis, logistic regression, and CHAID
in direct marketing segmentation.

Design/Methodology/Approach: Two datasets from a mail-order
company and a non-profit organization are utilized to evaluate
segmentation techniques.

Findings: CHAID outperforms RFM when targeting a small segment with
low response rates, while RFM remains effective in other scenarios.
Research limitations: The study assumes homogeneity within customer
segments identified by each method.

Implications: Acknowledging segment heterogeneity is crucial for refining
segmentation strategies in direct marketing, emphasizing the need for more
nuanced approaches to accommodate diverse customer behaviors and
preferences.

Keywords: Logistic regression, RFM (Recency, Frequency, Monetary),
CHAID (Chi-square Automatic Interaction Detection), Data mining,
Segmentation methods, Classification techniques, Predictive modelling,
Customer segmentation, Machine learning algorithms, Marketing analytics
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DOES QUALITY OF LIVING AFFECT THE BRAIN DRAIN OF IT
PROFESSIONALS? A CASE STUDY ON IT PROFESSIONALS
COLOMBO, SRI LANKA.

Peiris, W. A. S.1 and Weerarathne, M. P.2
1ESOFT Metro Campus, Sri Lanka
2London Metropolitan University, UK

Abstract

Purpose: Information Technology (IT) industry as a key contributor to the
economy of Sri Lanka experience an extensive brain drain. The purpose of
this study was conducted to identify whether the quality of living affect the
brain drain in IT professionals of Colombo District, Sri Lanka.
Design/Methodology/Approach: The research study followed positivism
where a quantitative study has been adopted taking a deductive approach
to conduct the study. A sample of 384 participants has been selected using
the purposive sampling technique and online surveys have been used to
collect data.

Findings: Based on the findings of the results it was identified that the
quality of living significantly affects the intention to leave Sri Lanka as there
is a strong positive relationship between Quality of living and Intention to
leave Sri Lanka. The lack of access to basic healthcare, social injustice, lack
of wellbeing and work-life balance and lack of government support in
infrastructure development impact the quality of living.

Research limitations: The current study has considered the IT
professionals in Colombo district selected through purposive sampling to
conduct the study and if a more geographically dispersed sample was
selected, a more generalized study could be conducted.

Implications: The study provides the government, economists, policy
makers, industries and organizations and professionals the necessary
awareness following a multi-dimensional approach to manage the existing
brain drain in an effective manner. The study further states that the
improvement of the quality of living through upliftment of basic healthcare,
promotion of social justice, assuring well-being and work-life balance and
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government assistance will help to address the intention to leave in IT
professionals.

Keywords: Brain drain, IT professionals, Quality of living, Social justice,
Work- life balance
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EXPLORING THE ETHICAL IMPLICATIONS OF ADOPTING
EMERGING TECHNOLOGIES IN BUSINESS: A SYSTEMATIC
LITERATURE REVIEW

Dissanayake, L.
University of Peradeniya, Sri Lanka

Abstract

Purpose: Business organizations continuously try to improve their
decision-making capability and integrate innovations with the rapid
advancement of new technology. However, the adoption of emerging
technologies such as artificial intelligence, the Internet of Things,
blockchain, robotics and quantum computing create ethical considerations
that demand careful examination.

Design/Methodology/Approach: This systematic literature review
explores the ethical implications of adopting emerging technologies in
business by identifying key ethical issues, trends and gaps in related
research. A systematic approach was applied in relevant databases to gather
and analyze appropriate scholarly articles. Among the papers retrieved
through the search strategy, 32 findings published between 2008 and 2024
were used for the review. Ethical frameworks and case studies were also
applied to build a comprehensive analysis of the ethical landscape.
Findings: The findings reveal ethical issues such as the long-term impact of
artificial intelligence, privacy concerns, job displacement, cybersecurity and
data protection. The review provides insights into the ethical landscape of
adopting emerging technologies in business and offers a conceptual analysis
of practical issues to inform ethical decision making and future policy
development.

Implications: It highlights areas for future research emphasizing the need
for up-to-date practical ethical governance to address the complex ethical
challenges created by emerging technologies in today’s business
environment. Furthermore, the review underscores the responsibility of
policy and governance related to adoption of emerging technologies in the
business context. The findings also highlight the importance of stakeholder
engagement and transparency, workforce implications and skills
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development, long term sustainability and ethical innovation practices in
the modern business context.

Keywords: Emerging technologies, Ethical implications, Artificial
intelligence, Cybersecurity, Ethical issues
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EXPLORING THE TRANSFORMATIVE POTENTIAL OF GIG
ECONOMY ENGAGEMENT OF UNIVERSITY UNDERGRADUATES IN
DEVELOPING ASIAN COUNTRIES: A SYSTEMATIC LITERATURE
REVIEW

Dilmith, A.C., Jayathilaka, K.U.R.N,, Jayalal, H.D.M.S.M.,
Devhara, K.M.T., Rathnayake, R.M.N.M. and Jayasuriya, N. A.
Sri Lanka Institute of Information Technology

Abstract

Purpose: The main focus of this study is to explore how university
undergraduates in developing Asian countries engage with the gig economy
and to provide insights and resources for future studies in this evolving
field.

Design/Methodology/Approach: The design of this rigorous systematic
literature review encompasses a comprehensive array of past literature that
is relevant to the research area. Adopting the Preferred Reporting Items for
Systematic Reviews and Meta-Analyses (PRISMA) approach ensures
thorough documentation and analysis of the discussion, enabling an in-
depth exploration of existing knowledge.

Findings: The review reveals that, gig workers are driven by flexibility,
limited job options, and entrepreneurial potential. Digital platforms have
played a crucial role in connecting workers around the world, during the
pandemic. The shift in work dynamics calls into question conventional
assumptions regarding job value. With an increase in online contract labour,
there is an urgent need for appropriate regulations. Gig labour provides
economic diversification through a variety of jobs, with the possibility for
greater earnings.

Research limitations: Gig economies are evolving rapidly, and studies on
them can rapidly become obsolete as they focus on short-term outcomes
and lack continuing data. Moreover, the reliance of this study on freely
available data within an English context constrains the scope of the analysis
while geographical and cultural biases may further influence the
interpretation of the findings.
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Implications: Past research has explored that there is a growing transition
in people to work in the gig economy due to its earning opportunities and
they have insisted that future research should focus on gig workers, their
motivations, and experiences. However, due to the significant expansion of
this gig economy, it is crucial to implement systematic regulations to govern
these evolving work structures.

Keywords: Developing Asian countries, Digital transformation,
Employability, Gig work, University undergraduates
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SOCIAL AS AN EPIPHENOMENON OF ECONOMICS!
EXPERIMENTING THE SOCIAL ENTERPRISE INTENTION OF NON-
STEM UNIVERSITY STUDENTS

Samaranayake, D. L. ]., Maheswaran, S. and Mithursan, A.
University of Peradeniya, Sri Lanka

Abstract

Purpose: Our study aimed to investigate the emerging trend of anti-social
decisions made by young people in response to complex socio-economic
constraints and to observe the challenges and potential in promoting Social
Enterprise Intention.

Design/Methodology/Approach: The inquiry involved a series of
classroom experiments conducted on 240 undergraduates in a hypothetical
environment. The experiments presented the participants with
opportunities to make prosocial or anti-social decisions regarding their
occupational choices under four different socio-economic conditions and
also in a structured coordination game.

Findings: The study suggests that financial limitations and constraints can
decrease job satisfaction, leading to an increased likelihood of engaging in
anti-social occupations. Underemployed individuals driven by income are
more likely to resort to anti-social choices. Respondents with lower
ambition are more motivated by personal gain and likely to pursue anti-
social occupations. However, those who opt to be self-employed expressed
the highest prosocial motivation, indicating a strong desire to contribute to
society.

Research limitations: Our sample limited to the undergraduates who
studies in Management and Social Science streams at the University of
Peradeniya, Sri Lanka.

Implications: The results of the experiment are concerning because they
suggest that prospective employees may be more likely to make choices that
benefit themselves, rather than others, when faced with difficult social and
economic situations. It's important to take these findings into account when
creating educational policies and adjusting economic policies, such as tax
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policies. We need to encourage and educate young people in Sri Lanka to
develop and express their desire to create positive social change, by
promoting pro-social values and behaviors.

Keywords: Choice experiment, Financial constraints, Social-enterprise
intention, Pro-sociality
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EXPLORING THE FACTORS AFFECTING THE EXPORT ENGAGEMENT OF
SMALL AND MEDIUM ENTERPRISES WITH SPECIAL REFERENCE TO
THE EXPORT-RELATED MANUFACTURING SECTOR IN SRI LANKA

Madhushani, S. and Bandara, A.
Rajarata University of Sri Laka

Abstract

Purpose: This research aims to investigate the factors affecting the export
engagement of small and medium enterprises with special reference to the
export-related manufacturing sector in Sri Lanka.
Design/Methodology/Approach: The study adopts a quantitative
technique. The financial capability, management capability, government
policy, and marketing information are independent variables, while export
engagement is the dependent variable. The data was collected from 346
owners and managers of export-related SMEs in Sri Lanka and analyzed
using Pearson's correlation and multiple regression analyses to test the
hypotheses.

Findings: The findings revealed that the financial capability, management
capability, government policy and marketing information significantly
influence SMEs' export engagement.

Research limitations: This study examined only four factors affecting
export engagement. Rather than these four factors, other internal and
external factors may be affecting the export engagement of small and
medium-sized enterprises in Sri Lanka.

Implications: The findings can help identify gaps in policies and resources,
design financial solutions, and develop management training programs. The
study also emphasizes the importance of reliable market information.

Keywords: Financial capability, Management capability, Government
policy, Marketing information, Export engagement
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THE IMPACT OF PERSONAL AND SOCIO-ECONOMIC FACTORS ON
THE ENTREPRENEURIAL INTENTION AMONG THE DIFFERENTLY
ABLED YOUNG CROWD IN SRI LANKA

Thisera, W. M. S. D.and Bandara, A.
Rajarata University of Sri Lanka

Abstract

Purpose: Sri Lanka, a democracy-loving country, has achieved a minimum
level of participation for people with impairments, even though
employment rates should include all individuals aged 15-29 without
discrimination. This research aims to examine the impact of personal and
socio-economic factors on the entrepreneurial intention of the differently
abled young crowd in Sri Lanka.

Design/Methodology/Approach: Using the convenience sampling
technique, this study examines the impact of personal and socio-economic
factors on entrepreneurial intention among 134 differently abled youngers
in Kurunegala District. The study utilized a self-administrated
questionnaire and Pearson's correlation and multiple regression analysis to
test the hypotheses by gathering and analyzing data.

Findings: The results highlighted that self-efficacy, attitude of self-
employment, the role of family support, entrepreneurial education, and skill
development positively influence entrepreneurial intention among
differently abled young crowd in Sri Lanka.

Research limitations: The research, confined to the Kurunegala district,
using a quantitative technique, focuses on four dimensions and data
collection with only a sample of 134 differently abled youngsters,
necessitating future studies to address these limitations.

Implications: The study suggests that motivational programs and
supportiveness for differently abled youth can boost entrepreneurial
intention, emphasizing self-efficacy, self-employment, financial well-being,
family support, and entrepreneurial education.
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Keywords: Self-efficacy, Self-employment, Role of family support,
Entrepreneurial education and Skill development, Entrepreneurial
intention
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THE IMPACT OF FAMILY SUPPORT, FAMILY WORKLOAD, AND
WORK-RELATED EMOTIONAL EXHAUSTION ON THE PERCEIVED
FIRM PERFORMANCE OF WOMEN-OWNED SMES CONCERNING
BEAUTY SALONS SECTOR IN KANDY DISTRICT, SRI LANKA

Perera, M. P. M. A. N.and Bandara, A.
Rajarata University of Sri Lanka

Abstract

Purpose: The study's purpose is to analyze the impact of family support,
family workload, and work-related emotional exhaustion on the perceived
firm performance of the women-owned beauty salon sector in Kandy
District, Sri Lanka.

Design/Methodology/Approach: The study used quantitative research
technique and primary data from 132 female beauty salon entrepreneurs
adopting simple random sampling. The family workload, family support,
and work-related emotional exhaustion are independent variables, while
perceived firm performance is the dependent variable. Data were collected
using self-administrating questionnaires and tested using descriptive
analysis, correlation analysis, and multiple regression analysis.

Findings: The result of this study shows that family workload negatively
impacts firm performance, while family support positively impacts the
performance of women-owned beauty salons in the Kandy District.
However, the impact of work-related emotional exhaustion on firm
performance was rejected as per multiple regression analysis implying that
perceived firm performance is subject to individual perceptions influenced
by attitudes and experiences.

Research limitations: Limitations include its narrow focus on beauty
salons in Kandy District. The sample size of 132 makes further in-depth
study challenging, and subjective firm performance may affect findings due
to personal biases and experience.

Implications: The study suggests that women entrepreneurs in Sri Lanka
can improve their business success by fostering a supportive family
environment and prioritizing self-care practices. Governments and support
organizations can provide resources and support networks, such as
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subsidized childcare services, business training, and mentorship programs,
to women entrepreneurs. This can foster economic growth and
empowerment at individual and societal levels.

Keywords: Family workload, Family support, Work-related emotional
exhaustion, Perceived firm performance
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CABIN CREW ENGAGEMENT TOWARDS AVIATION SAFETY - A
CASE STUDY OF A SOUTH ASIAN AIRLINE

Rajapakse, A.1, Herath, B.M.L.S.2 and Herath, D.3
12 London Metropolitan University, UK
3ESOFT Metro Campus, Sri Lanka

Abstract

Purpose: In every industry employee engagement is significantly related to
organizational performance and safety and especially in aviation, cabin
crew engagement plays a critical role in ensuring aviation safety for both
passengers and aircraft operations.

Design/Methodology/Approach: The study was carried out with
philosophical paradigm of positivism and with a deductive approach as a
mixed method cross sectional study. Two types of data were collected.
Primary data was collected using in-depth interviews and a self-
administered questionnaire and secondary data was gathered with an
extensive review of existing literature

Findings: Under the facet of work environment, the majority (63.8 %) of
cabin crew strongly agreed that when there are no career growth
opportunities, focus on safety measures is affected. Further, an increase in
workload due to demanding passengers and flying during nighttime were
identified as significant characteristics under workload and fatigue affecting
the crew’s engagement towards safety measures

Research limitations: The study has been carried out as a cross-sectional
study and to improve validity of findings a longitudinal study could have
been carried out.

Implications: The study highlights the importance of addressing multiple
factors in promoting an undivided commitment toward aviation safety
among cabin crews. By understanding these determinants, airlines can
develop comprehensive strategies that empower crew members to cultivate
an unwavering focus on maintaining high levels of engagement toward
safety throughout each flight.

Keywords: Aviation safety, Cabin crew, Employee engagement
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THE IMPACT OF THE TRAINING DESIGN, TRAINEES’
CHARACTERISTICS, AND WORK ENVIRONMENT ON THE
TRANSFER OF TRAINING

Jethusan, J.1 and Annat Jenushiya, F.B.2
1University of Colombo, Sri Lanka
2University of Peradeniya, Sri Lanka

Abstract

Purpose: This study is conducted with the purpose of examining the impact
of three key predictors on the transfer of training namely the training
design, trainee characteristics, and work environment.
Design/Methodology/Approach: The study followed a positivist
paradigm and tested the proposed hypotheses with quantitative
techniques. Descriptive analysis is used to provide the overview of the
variables and the three main determinants' relationship between transfers
of training were evaluated using the correlational analysis, and the
hypotheses were tested using regression. Since data from a specific sample
of the population was only gathered once, a cross-sectional design was used.
Findings: The study concludes that the independent variables such as
training design, trainees’ characteristics and work environment
significantly impact the transfer of training and the study found that work
environment factors such as supervisor support and peer support had a
greater impact on enhancing the transfer of training compared to other
independent variables.

Research limitations: This study focused only on bank employees in a
specific district of Sri Lanka and limited two proxies for each independent
variable, leaving out several other factors.

Implications: to enhance the efficiency of training programs, the banking
sector should give priority to enhancing factors related to the work
environment such as supervisor support and peer support.

Keywords: Transfer of training, Training design, Content validity, Self-
efficacy, Training retention, Supervisor support, Peer support
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THE IMPACT OF PERCEIVED LEADERSHIP BEHAVIOR ON
ORGANIZATIONAL CITIZENSHIP BEHAVIOR OF NON-
MANAGERIAL EMPLOYEES IN BANKING SECTOR

Jayathilaka, M.K.R.G.P.N. and Pavithra, D.M.A.
Rajarata University of Sri Lanka

Abstract

Purpose: The present study aimed to identify the impact of Perceived
leadership behavior on the Organizational citizenship behavior of the non-
managerial employees in the private sector commercial banks in Kandy
district, Sri Lanka.

Design/Methodology/Approach: The study is grounded on an
explanatory type and deductive approach used as the research
approach.178 non-managerial employees were selected as the sample. A
quantitative research design was adopted to investigate the impact of
Perceived leadership behavior on Organizational citizenship behavior and
three hypotheses were developed for the purpose of study.

Findings: According to the revised literature, three types of leadership
behaviors were identified as Transformational, Transactional & Authentic
leadership behavior. For data analysis, three hypotheses were developed &
it was found that, Transactional leadership behavior and Authentic
leadership behavior have a significant impact on OCB of the non-managerial
employees in the private sector commercial banks in Kandy district while
Transformational leadership is not.

Research limitations: This study is limited for the non-managerial
employees in the Private sector commercial banks in Kandy district, Sri
Lanka, and recommended for the other sectors as well.

Implications: Previous studies revealed that Transformational leadership
behavior, Transactional Leadership behavior, and Authentic Leadership
behavior significantly affected the OCB but, in this study, it was found that
there is no impact of Transformational leadership behavior on OCB, and the
Managers are advised to use more Authentic and Transactional leadership
behavior.
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Keywords: Perceived leadership behavior, Organizational citizenship
behavior, Transformational leadership behavior, Transactional leadership
behavior, Authentic leadership behaviour
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THE IMPACT OF WORK-FROM-HOME ON EMPLOYEE WORK
CONTENTMENT AND WELLNESS: A POST PANDEMIC STUDY OF
SRI LANKAN BANKING SECTOR

Perera, G. S. P. and Tilakasiri, K. K.
University of Kelaniya, Sri Lanka

Abstract

Purpose: Pandemic situation prompted banks to adopt an online working
concept to maintain the workflow without any interruptions. The main
purpose is to examine the impact of work-from-home on employee
contentment with work and wellness within the banking industry in Sri
Lanka.

Design/Methodology/Approach: This research study has designed a
conceptual framework based on theoretical models and empirical research
to identify the research gap in the Sri Lankan context. Primary data of this
research study were collected through an online survey of 210 respondents
from the banking industry and a purposive sampling technique was used.
Findings: Findings revealed that there is a positive relationship between
Infrastructure facilities, Work-life integration, Organisational Support,
Organisational Culture, and Leadership with Employee work contentment
and wellness. These collected data were analysed using SPSS software,
employing descriptive Analysis and inferential Statistical techniques.
Research limitations: Empirical studies varied on remote work's impact
on productivity work contentment and wellness. However, there is a dearth
of research conducted in Sri Lanka specifically addressing the research
problem.

Implications: Remote working is a contemporary essential approach to
continuing operations day-to-day work during the Covid-19 pandemic
situation and after the Covid-19 pandemic. The new normal method can
instinctively influence the work contentment and wellness of the
employees. Hence this research investigates the factors of remote working
that affect employee work contentment and wellness in order to find out the
positive and negative implications.
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Keywords: Remote working, Employee job satisfaction, Employee well-
being, Covid study, Banking industry
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EXPLORING THE RESEARCH FOOTPRINTS: THE JOURNEY OF THE
MANAGEMENT UNDERGRADUATES AS NOVICE QUALITATIVE
RESEARCHERS

Bandara, G.R.D.C.D., Krithika, L., Nisansala, M.R,,
Premachandra, Y.B,, Priyantha, H.R.D.A., Sukirthan,
T., Thushari, J.A.P.L., Wickramathilaka, P.M.I.V.K. and
Wijesundara, W.M.H.W.

University of Peradeniya, Sri Lanka

Abstract

Purpose: The study was contextually undertaken in the Faculty of
Management, University of Peradeniya with three objectives: to explore the
challenges and strategies; learnings; and support mechanisms of novice
qualitative researchers.

Design/Methodology/Approach: The key study areas under the research
journey, were primarily subjective. Therefore, a descriptive
phenomenological approach was adopted. Using purposive sampling, 11
novice researchers were interviewed in a semi-structured manner, and the
data collected were thematically analyzed to form three major themes: a
journey through data collection and analysis, self-learning and support
systems, and post-research learnings and reflections.

Findings: This study found the challenges and tactics used by researchers
in data collection and analysis, the importance of self-learning and support
systems like supervisors, seniors, and NVivo software in the first-time
qualitative research journey, and reflections on practical implications of
qualitative research in management arena and emotional travel of
qualitative researchers when doing researches.

Research limitations: As this study has been conducted after the
completion of research, recency bias may have influenced the narration of
the research journey by the participants.

Implications: This study explores practical aspects of doing research in
addition to theoretical learning of research, suggesting more practice-based
teaching of qualitative research. Further, it highlights the significance of
several support mechanisms that should be made available for novice
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researchers. It also advocates for more qualitative research, creating
confidence and awareness among undergraduates about qualitative
research.

Keywords: Management research, Management undergraduates,
Qualitative research, Research journey
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THE IMPACT OF WORK-FROM-HOME ON THE PERFORMANCE OF
EMPLOYEES IN THE IT INDUSTRY IN SRILANKA

Pairavi, S.
University of Jaffna, Sri Lanka

Abstract

Purpose: The purpose of this paper is to explore the impact of working from
home on performance of employees in the information technology industry.
Design/methodology/approach: A convenience sampling technique was
utilized to collect the data from 250 employees of IT Industry in Sri Lanka.
Data collection method was primary data collection by issuing a self-
structured questionnaire with five-point Likert scale. To produce numeric
data as well as to test the hypothesis, the researcher employed correlation
analysis and multiple regression analysis via the Statistical Package for the
Social Sciences (SPSS).

Findings: The main research findings revealed that work from home
significantly impacts on employee job performance. Further, among the five
selected independent variables (home environment, competencies, policy
of the organization, management support, and digital infrastructure) home
environment and digital infrastructure have the highest impact on
employees’ performance when they do their work from home. Therefore,
this study revealed that the home environment and digital infrastructure
are the strongest predictors of performance of employees.

Research limitations: This study utilized a convenient sampling method to
employ the participants of the study. Therefore, the findings of the study
have limited generalizability. Further, this research was done through the
cross-sectional method. Therefore, there must be caution in making any
generalization of the results from this study.

Implications: The findings of this study can be a strategic importance for
the organizations working in this industry. Moreover, organizations can
embrace their human resources policy based on the recommendation from
the study, these results have important implications in the near future for
all organizations and those who are willing to adopt the work from home
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model to consider the importance of their home environment and make the
arrangement and facilities to their employees, to enhance their
performance even the crisis situation while working on their home
environment.

Keywords: Work from home, Employee performance, Digital
infrastructure, Policy of the organization, Management support, Home
environment, Competencies
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ETHICAL LEADERSHIP AND EMPLOYEE ENGAGEMENT: SPECIAL
REFERENCE TO NON-EXECUTIVES FROM LICENSED
COMMERCIAL BANKS IN JAFFNA DISTRICT

Piomathusoothanan, F. C.1 and Raveendran, T.2
1WKK Engineering Co. (PVT) LTD
2University of Jaffna, Sri Lanka

Abstract

Purpose: The objective of this study is to examine the impact of ethical
leadership on employee engagement and the mediating effect of self-
efficacy and organizational commitment in the association between ethical
leadership and employee engagement.

Design/Methodology/Approach: The sample of this study was 132 non-
executive employees of Licensed Commercial Banks in Jaffna District. A
simple random sampling method was used to select the sample from the
population of executives. Standard questionnaires were used to measure
the variables.

Findings: The results revealed that ethical leadership has a significant
impact on employee engagement. Further, self-efficacy and organizational
commitment mediate the impact of ethical leadership on employee
engagement.

Research limitations: This research only focuses on non-executives in
commercial banks. Therefore, the generalization of the finding will be an
issue.

Implications: This study offers important insights for organizational
leaders and experts, particularly in the context of rapidly evolving work
environments. Human resource managers and leaders can utilize these
findings to develop policies that promote ethical leadership within their
organizations, addressing the changing needs and dynamics of modern
businesses.

Keywords: Ethical leadership, Employee engagement, Organizational
commitment, Self-efficacy
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A STUDY ON COMPETITIVE PSYCHOLOGICAL CLIMATE AND
INTENTION TO QUIT

Shanthakumary, M. A.1 and Sinthuja, V.2
1University of Jaffna, Sri Lanka
2[nvicta Innovations (Pvt) Ltd

Abstract

Purpose: Employee turnover appears to be a critical problem in many
industries in Sri Lanka following an economic downturn, but it remains
consistently high in the IT industry. The main aim of the study is to examine
the effect of the competitive psychological climate on the turnover intention
of employees who work in the IT industry.
Design/Methodology/Approach: The present study is based on the Job-
Demands Resources (JD-R) model, which proposes that job demands and
job resources affect employee well-being and performance. A total of 219
employees from IT firms in Jaffna district with varying sizes responded to
the questionnaire prepared on a Likert scale. No sampling technique was
adopted as the population is known.

Findings: The study concluded that the competitive psychological climate
of the IT professionals has no effect on intention to quit from the
organizations, though they experience higher stress due to rushed work
schedules.

Research limitations: Jaffna's software industry may comprise only a few
organizations, which might not fully represent the diversity of the entire
software industry in terms of company size, industry sector, and
organizational culture. Therefore, the findings may not be applicable to
software professionals working in other companies or regions.
Implications: The research could investigate other factors that might
influence the relationship between a competitive psychological climate and
turnover intention. Identifying the specific conditions affecting this
relationship can offer useful insights for researchers and practitioners. In
economically struggling countries like Sri Lanka, work climate factors might
not significantly drive the intention to quit.

Keywords: Competitive psychological climate, Intention to quit, IT industry
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LOCAL GOVERNANCE AND LEADERSHIP IN NIGERIA LOCAL
GOVERNMENT ADMINISTRATION IN NIGERIA: RETHINKING THE
STATUS QUO IN GLOBAL LENS

Iliyasu, B. M.
Federal University Wukari, Nigeria

Abstract

Purpose: This paper using narratives and ‘thick’ descriptions argues that
local governance as seen in regional and national governance derives its
success or failure from the existing political leadership. The local
government administration and its system remain crucial to grass root
development anywhere in the world.

Design/Methodology/Approach: This paper is desk research that relies
heavily on secondary documents. These are books, reports, academic
journals, online data sources amongst others. Being a qualitative research
emphasis is placed on a phenomenal approach in the study using research
questions tied to the objectives of the study, driven by core arguments.
Findings: Entrepreneurship is recognized as a fundamental engine for
economic and non-economic development, triggering job creation and
improved products and services (This paper’s findings follow a core
argument for the adoption of the city-manager system as practiced in the
United States of America for the administration of local government in
Nigeria within the political entrepreneur concept.

Research limitations: Fieldwork and comparative study are required to
give better understanding and leverage for better engagement with
practitioners and application to local communities within appropriate
legislation in Nigeria.

Implications: The fixture of the concepts - ‘sustainable entrepreneurship
and political entrepreneur’ within a constitutional amendment in Nigeria
will change local government administration. The ‘political entrepreneur’
holds the key for the change desired at the grass root of local governance in
Nigeria. The implication for Nigeria is that the entity referred to as ‘local
government’ will reinvent itself for better service deliverables to
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communities at the grass root, enhance development and downsize rural-
urban migrations.

Keywords: Local government administration, Local governance, Political
leadership, Political entrepreneur, Sustainable entrepreneurship
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ORGANIZATIONAL CITIZENSHIP BEHAVIOUR - AN EMPIRICAL
STUDY IN SELECTED IT COMPANIES

Usman Mohideen, K. S, Maran, K., Venkateswara
Prasad, B., Suresh, R,, Navin Karthick, G. and Swathi, A.
Sri Sai Ram Engineering College, India

Abstract

Purpose: The study aims to delve into organizational citizenship behavior
(OCB) within select IT companies, examining both its impact on the
organization and individuals within it.

Design/Methodology/Approach: Through a questionnaire distributed to
323 respondents, the research seeks to understand employees' perceptions
of OCB and employers' perceptions of OCB towards both the organization
and individuals. OCB, defined as employees' voluntary commitment to tasks
beyond their regular duties, is found to have a positive influence on
organizational dynamics.

Findings: Specifically, the study identifies a positive correlation between
employees’ willingness to assist colleagues burdened with heavy
workloads, highlighting the cooperative nature of OCB. Moreover, the
insights gained from this descriptive study not only shed light on OCB within
the IT sector but also pave the way for potential extensions of the research
to other industries and variables within the same sector. This expansion
could offer broader insights into the role of OCB in fostering organizational
effectiveness across diverse contexts.

Research limitations: The study focused primarily on IT companies in
selected area. Further, it focused only on OCB, not other variables.
Implications: The study's implications highlight the essential role of OCB
in fostering Organizational Citizenship behavior among the IT sector. By
underlining OCB, the findings can help to enhance the level of OCB in several
companies and policy makers can make policies based on the findings.

Keywords: Empirical study, Information Technology (IT), Organizational
citizenship behaviour
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EMOTIONAL INTELLIGENCE AND ITS EFFECT ON WORK LIFE
BALANCE AMONG IT PROFESSIONALS IN INDIA

Keerthana, B., Anitha, V. and Prathimgara, R. K.
Sri Sairam Engineering College, India

Abstract

Purpose: This research intends to find the connection between emotional
intelligence and work-life balance concerning IT employees working in
support teams and empirically analyze the effect.
Design/Methodology/Approach: A sample of 234 IT employees was
selected through random sampling. The relationship between demographic
variables and work-life balance is tested with ANOVA. The impact of
emotional intelligence on work-life balance was tested with multiple linear
regression.

Findings: There is a significant difference between the demographic factors
and work-life balance among IT employees and there is a positive impact of
emotional intelligence on work-life balance among IT employees

Research limitations: The study focused primarily on demographic factors
and emotional intelligence as predictors of work-life balance, overlooking
other potential variables such as job demands, organizational culture, and
social support, which could also influence WLB outcomes.

Implications: The study's implications highlight the pivotal role of
emotional intelligence in fostering improved work-life balance among
support team members in the IT sector. By emphasizing emotional
intelligence development and incorporating it into organizational practices,
strategies can be implemented to enhance employee well-being, job
satisfaction, and performance.

Keywords: Emotional intelligence, Work life balance, IT employees
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MAIN BARRIERS OF TRANSGENDER EXCLUSIVITY IN BUSINESS: A
STUDY IN THE COLOMBO AND DEHIWALA-MOUNT LAVINIA
MUNICIPAL COUNCIL AREAS, SRI LANKA

Dilmika, K.A.S.1, Chamuddika, K. G. L.2 and Lahiru, W.3
1General Sir John Kotelawala Defense University
2Alibaba Group of Companies
3 ODEL.PLC Sri Lanka

Abstract

Purpose: This study investigates the primary obstacles hindering
transgender inclusivity in business within the Colombo and Dehiwala-
Mount Lavinia municipal council areas of Sri Lanka. Transgender
individuals are exposed to significant challenges in accessing and
maintaining employment, particularly in the business sector. Despite
advancements in LGBTQ+ rights, transgender individuals still face
significant challenges in accessing equal opportunities within the business
sector in Sri Lanka, particularly in the Colombo and Dehiwala-Mount
Lavinia areas.

Design/Methodology/Approach: The Mix Method Approach was utilized.
The study sample was 58 persons, including 39 Trans females and 09 Trans
males. To select the sample, Convenience Sampling and Snowball Non-
Probability Sampling were utilized. During data collection, questionnaires,
telephone, interviews, and interviews were used as primary data collection.
Findings: Based on the analysis results established the Correlation between
education level and gender is 0.38 (transmen:0.24, trans-female:0.51).
Poor literacy, lack of vocational training, social insecurity, the impact of the
constitutional framework, fear of harassment, and non-acceptance in the
business industry due to their gender were the main identified reasons for
the exclusivity of these individuals in the Business industry.

Research limitations: This study only focused in specific area in Colombo
district, Sri Lanka. Therefore, generalization will be an issue for other
gender and industries.

Implications: The research suggests restructuring and modifying civil and
cooperative law, presenting formal vocational training and education
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without any gender discrimination, and providing formal sex education in
school education to build up equality of gender to increase the inclusivity of
Transgender persons in the business industry in Sri Lanka.

Keywords: Main barriers, Transgender, Business, Exclusivity
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IMPACT OF LEAN, GREEN AND HEALTH AND SAFETY PRACTICES ON
BUSINESS SUSTAINABILITY: A STUDY OF MANUFACTURING SMES IN
SRI LANKA

Seneviratne, R. D. A. and Dissanayake, K.
University of Colombo, Sri Lanka

Abstract

Purpose: This research attempts to identify the extent to which lean, green,
health and safety practices are implemented in SMEs and the impact of such
practices on sustainability of business adopting the social practice theory
perspective.

Design/Methodology/Approach: Data was collected from 342 SMEs in
the manufacturing sector in the Western Province using simple random
sampling. ANOVA and Tukey HSD tests were performed to see if there was
a difference across micro, small and medium enterprises following which a
regression analysis was conducted.

Findings: Findings reveal that micro enterprises had the lowest
achievement of lean, green, and health and safety practices. The findings
also reveal that the impact of these practices on sustainability varies across
micro, small, and medium enterprises.

Research Limitations: Research focused only on the manufacturing sector
and did not study in-depth how SMEs adopt and implement practices in the
business for sustainability

Implications:  Organisational practitioners should revisit the
implementation and accrued benefits of lean, green and health and safety
practices at a broader social practice context.

Keywords: Green practices, Health and safety practices, Lean practices,
SMEs, Sri Lanka
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ANALYZING KEY FACTORS AFFECTING BUSINESS CONTINUITY
AT UNION ASSURANCE PLC, KURUNEGALA, IN THE POST-COVID
ERA

Wageesha, A. and Anushka, J.
ESOFT Metro Campus (Pvt) Ltd

Abstract

Purpose: This study’s main purpose is to analyze key factors affecting
business continuity at Union Assurance PLC, Kurunegala, in the post-COVID
era since the company achieved a staggering 48% growth in profit from
operations during that period.

Design/Methodology/Approach: This study's research philosophy is
positivism, focusing on quantitative data and a deductive approach. A
questionnaire was circulated among the total population of 120 and
collected 100 responses from the sample using simple random sampling,
using the Likert scale of data measurement. Collected data was analyzed
through SPSS software.

Findings: It showed that technological changes, employee motivation,
synergy between business functions, working environment and managerial
competencies all have positive impacts on business continuity. Since there
was a tremendous demand for health insurance following COVID,
technological advancements made it easier for the business to operate and
meet the continued demand.

Research limitations: This study was limited to employees of Union
Assurance PLC, Kurunegala. Therefore, the generalization issue would
occur.

Implications: Moreover, the company was able to build on its strengths and
remain strong in the post-COVID uncertain economy because of employee
motivation, the synergy between business functions, working environment,
and managerial competencies. This study offers a theoretical framework for
strategic decision-making related to the insurance sector during times of
crisis. These results highlight how important technology is for adjusting to
the higher demand for health insurance following COVID-19 and improving
operational effectiveness. Additionally, the research emphasizes how
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important it is to support worker motivation, business function synergy,
workplace optimization, and management competency development. By
addressing these issues, organizations such as Union Assurance PLC will be
better equipped to handle the uncertainties when operating in the post-
COVID economy.

Keywords: Business continuity, Post covid era, Technological changes,
Employee motivation
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FACTORS AFFECTING EMPLOYEE RETENTION OF CLERICAL
LEVEL EMPLOYEES IN THE APPAREL SECTOR: A STUDY BASED
ON THE CLERICAL LEVEL EMPLOYEES OF MAWATHAGAMA BOI

ZONE, SRI LANKA

Sonali Jayasekara, L. M.
Wayamba University of Sri Lanka

Abstract

Purpose: This study examines the factors influencing employee retention
among clerical level employees in the apparel industry. Organizations
prioritize human resources as globalization and digitalization have
intensified the challenge of retaining skilled employees. Organizations have
a strong focus on employee retention, leveraging rewards and recognition.
Within the theoretical frameworks of Expectancy Theory and Social
Exchange Theory, the current study studies the impact of reward
management practices on employee retention.
Design/Methodology/Approach: This research considers a sample of 140
clerical level employees working in the apparel manufacturing factories of
Mawathagama BOI Zone in Sri Lanka. The instruments with acceptable
reliability and validity properties measured the study variables career
development, promotion, remuneration, and employee retention, and data
was collected by distributing a structured questionnaire. All collected data
are analyzed using descriptive statistics and regression analyses using SPSS
software.

Findings: The findings showed that career development, promotion, and
remuneration significantly affect employee retention with career
development being the most influential and remuneration the least. The
findings underscore the critical need to prioritize these factors, informing
HR policies and organizational strategies for fostering healthier workplaces.
Research limitations: A potential constraint of this research is its
narrowed focus on the clerical level employees in the apparel sector which
may restrict the generalizability of findings beyond this specific industry
and employee stratum.
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Implications: The research claims to reveal complex insights by looking
into the complexities of career development, promotional opportunities,
and compensation structures in this group. This study can help to shape
unique retention tactics, creating an environment favorable to sustained
employee engagement, satisfaction, and organizational stability in the
apparel sector.

Keywords: Career development, Employee retention, Promotion,
remuneration
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SOCIAL CUSTOMER RELATIONSHIP MANAGEMENT APPLICATION OF
MSMES IN THE CRISIS ENVIRONMENT

Sathana, V.
University of Jaffna, Sri Lanka

Abstract

Purpose: Sri Lanka has been under the pressure due continuous crisis
environment since 2019. Especially the micro producers have been facing
huge problem to market their products. Interaction of higher number of
intermediaries create high cost; at last retailers impose high prices for the
products. Especially, Sri Lanka has been facing political crisis which creates
the situation of severe shortage of food, electricity, fuel, and medicine,
inflation, reducing currency value etc. This situation demolishes the dream
of growth and prospectus of MSME startups. The purpose of this research is
to find out the best ways to apply the Social Customer Relationship
Management (SCRM) for the success of SME sector in Sri Lanka.
Design/Methodology/Approach: This study is built up based on the
qualitative research. Researcher selected Food based manufacturing sector
to do the research. Purposive sampling technique was applied to select the
respondents for this study. Data were collected through the focused group
discussion with the three groups, from namely, owners of the MSMEs,
Government officers and academics and students from Universities in
Northern Province.

Findings: The researcher developed a SCRM model for the micro producers
on the university and faculty platform. The model includes five
components, such as Data Base-Micro food producers, Government
Institutions and departments, University, Data base- Consumer and Social
media platforms- Supply Schedule and Demand schedule.

Research limitations: This SCRM model needs to be empirically tested for
micro producers.

Implications: It will provide market opportunity with reasonable prices
and profits. The university will take social responsibility to engage in the
community development activities. This model suggests to government
institution to collaborate with university to serve for the SME sector. This
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model needs to be applied in all universities and encourage them to work
for MSME sector as their corporate social responsibility activity.

Keywords: Social customer relationship management, MSMEs, Social
media
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PERSONAL BRANDING THROUGH SOCIAL MEDIA: THE ROLE OF
PERSONAL BRANDING ON PROFESSIONAL GROWTH,
NETWORKING, AND CAREER DEVELOPMENT

Jegashini, K. and Sathana, V.
University of Jaffna, Sri Lanka

Abstract

Purpose: This study explores how individuals utilize social media to
establish personal brands, focusing on their impact on professional growth,
networking, and career development, offering valuable insights into this
evolving field.

Design/Methodology/Approach: This study used a quantitative
approach, surveying final year students and graduates from University of
Colombo and University of Jaffna using convenient sampling and online
questionnaires. Regression analysis was used to investigate the impact of
social media usage on personal branding, specifically its influence on
professional growth, networking, and career development.

Findings: The result reveals that social media is essential for personal
branding, career development, networking, and professional growth,
bridging the gap between personal and professional spheres. A strong
online personal brand attracts potential employers, peers, and business
leaders for collaboration, highlighting its significant impact on professional
success and personal fulfillment. It is crucial in today's job market,
promoting continuous growth, networking, and career advancement
through digital identities for individuals and organizations.

Research limitations: This study only looked at branding on social media
from the standpoint of individuals. It’s limited to the Colombo and Jaffna
university final year students and graduates.

Implications: Those who use social media for personal branding effectively
can have a big impact on their career path, highlighting its visibility,
potential for knowledge demonstration, network growth, and career
advancement. It suggests that this knowledge can be applied to
organizational social media policies, aligning with employees' preferred
platforms. Integrating this research into educational curricula can equip
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students and professionals with the necessary skills for effective social
media use.

Keywords: Personal branding, Social media, Professional growth,
Networking, Career development
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THE IMPACT OF BRAND EQUITY ON PURCHASE INTENTION IN
BRANDED JEWELLERY INDUSTRY: SPECIAL REFERENCE TO ABC
JEWELLERS (PVT) LTD

Gamlath, J. R.1 and Nihar, F. N.2
1ESOFT Metro Campus, Sri Lanka
2London Metropolitan University, UK

Abstract

Purpose: This research is designed to examine the influence of brand equity
dimensions on the purchase intentions of frequently visiting customers of
branded jewellery market in Sri Lanka referring to ABC jewellers in Sri
Lanka.

Design/Methodology/Approach: This research is based on the positivism
philosophy with deductive approach and survey strategy. Purposive
convenience sampling technique was adopted and the data were collected
using a cross-sectional survey from 382 sample respondents who are
frequent customers of ABC jewellers in Sri Lanka. Data were analysed using
SPSS.

Findings: The results of this research indicated a positive relationship
between brand equity dimensions and purchase intentions of the customers
in branded jewellery industry in Sri Lanka. The findings suggested that the
brand equity dimensions which include brand loyalty, brand awareness,
brand association and perceived quality can positively influence the
purchase intentions of the customers in branded jewellery industry in Sri
Lanka.

Research limitations: One of the major limitations of this study is the
sample selected as the frequently visiting customers which restricts the
study to consumers who regularly purchase branded jewelleries.
Implications: Branded jewellers in Sri Lanka can utilize this research to
develop strategies focusing all the dimensions of brand equity which are
brand loyalty, brand awareness, brand association and perceived quality to
influence the purchase intentions of customers in Sri Lankan branded
jewellery market. Future researchers can expand this research to other
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areas of branded jewellery industry not restricting to brand equity
dimensions and frequently visiting customers.

Keywords: Brand equity, Purchase intentions, Jewellery industry,
Branded jewellery, Sri Lanka
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EXPLORING CONSUMER ACCEPTANCE OF REFURBISHED SMART
PHONES IN SRI LANKAN MARKET: CIRCULAR ECONOMY
ADOPTION IN SRI LANKA

Bandara, W. M. H. P.1 and Ariyarathne, P. R. C. N.2
1Uva Wellassa University, Sri Lanka
2Sabaragamuwa University, Sri Lanka

Abstract

Purpose: This article aims to investigate the factors that influence Sri
Lankan smartphone consumers' acceptance of refurbished smartphones
within the Sri Lankan context.

Design/Methodology/Approach: The research is qualitative, and the
researcher followed the inductive approach to conduct the study. The
researchers used 10 semi-structured interviews and thematic analysis to
analyze the interview data.

Findings: The researchers identified factors influencing Sri Lankan
customers' acceptance of refurbished smartphones in Colombo District. The
researcher found the factors that influence the consumer’s acceptance of
smartphones under personal factors, obstacles, advantages, and potential
risks. The model of consumers' decision-making process of refurbished
smartphones developed by E. Weelden et al., 2015 is used to align factors
under the pre-purchase stage, orientation phase, and Evaluation phase.
Research limitations: The researchers only interviewed the respondents
from the Colombo district in Sri Lanka to gather data to conduct the study
due to the time limitation.

Implications: The circular economy has not been widely recognized in Sri
Lanka. Research in consumer response related to the acceptance of
refurbished smartphones in the early stages specifically in South Asian
countries including Sri Lanka. The findings of the other contexts do not
apply to the Sri Lankan context due to cultural differences, geographical
differences, and consumer preferences. This study adds fresh knowledge
about circular economy adoption to the existing literature pertaining to the
smartphone industry.

Keywords: Circular economy, Refurbishment, Smartphones, Sri Lanka
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THE CHALLENGES OF WOMEN ENTREPRENEURS
IN THE CRISIS ENVIRONMENT IN NORTHERN PROVINCE

Theepavathana. T. and Sathana, V.
University of Jaffna, Sri Lanka

Abstract

Purpose: The purpose of the study is to explore the challenges of women
entrepreneurs in the crisis environment in Northern Province.
Design/Methodology/Approach: This study was conducted using mixed method
approach. Under the qualitative study, data collection was conducted by using
interview and focus group discussion among the women entrepreneurs. Coding
method was applied to find out the themes. Under the quantitative research,
convenient sampling method was applied to select respondents and structured
questionnaire was developed and shared with participants to collect data in this
study. Exploratory Factor Analysis (EFA) used to find out the determinant factors
of women entrepreneurs’ challenges.

Findings: This study reveals the five factors that hindering the progress of women
entrepreneurs in the Crisis Environment in the Northern Province. Research
findings reveled that Culture and gender role are the major challenge of women
entrepreneurs in the crisis environment. Business Sustainability, Lack of
priorities, Raw materials and Marketing factors are ranked next.

Research limitations: There is no uniformity among selected sectors and
responses. Lack of statistical information leads to going for convenient sampling
rather than random sampling to gain a comprehensive understanding of the
research topic; larger sample may provide more significant results.

Implications: The study offers valuable information to understand the
phenomenon of women entrepreneurs in crisis environment. This research revels
considerable implication for decision makers to understand the challenges of
women led enterprises in the crisis context in Northern Province.

Keywords: Business sustainability, Culture and gender role, Economic crisis,
Marketing factors, Women entrepreneurs
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THE IMPACT OF ELECTRONIC WORD-OF-MOUTH (eWOM)
CREDIBILITY ON ONLINE PURCHASE INTENTION: THE
MEDIATION ROLE OF eWOM ADOPTION

Priyadarshani, J. S.1, Madhusanka, J. D. T.2 and
Kumarasinghe, K. H. A. N.3
L2Rajarata University of Sri Lanka
3University of Jaffna, Sri Lanka

Abstract

Purpose: This research aims to reveal the impact of eWOM credibility on
online purchase intention and the mediation role of eWOM adoption with a
specific focus on the Western Province of Sri Lanka.
Design/Methodology/Approach: The study identified website users for
online hotel booking as a population of the current research. A sample of
398 users who usually visited websites was selected. Data were collected
through a well - structured questionnaire.

Findings: The findings highlight a significant positive relationship between
eWOM credibility and online purchase intention, underscoring the
substantial impact of eWOM recommendations, quality, and ratings on
consumer behavior. Additionally, the mediating role of eWOM adoption is
emphasized, with users who perceive eWOM as credible being more likely
to adopt and integrate this information into their decision-making process.
Research limitations: The study also assumes a causal mediation model,
while plausible, oversimplifies the complexity of causal relationships. Focus
only hospitality sector, may limit the general applicability of findings to
other industries.

Implications: The findings of this study offer valuable insights for both
future research and industry practices within the hospitality sector.
Researchers should consider conducting platform-specific investigations to
unravel the unique dynamics of eWOM on various social media platforms
and review sites. Such analyses can provide a more nuanced understanding
of user behaviors and preferences, enabling businesses to tailor their
strategies effectively.
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Keywords: Electronic word of mouth credibility, Online purchase intention,
Sri Lanka
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ROLE PLAYED BY THE SOURCE OF ELECTRONIC WORD OF
MOUTH ON CUSTOMER LOYALTY IN THE BANKING SECTOR OF
SRI LANKA

Kariyawasam, S. S.1 and Perera, D. T.2
1ESOFT Metro Campus, Sri Lanka
2London Metropolitan University, UK

Abstract

Purpose: The purpose is to investigate the relationship between the source
of e-WOM and customer loyalty in Sri Lanka's banking sector. The role of
the e-WOM source on customer loyalty within Sri Lanka's banking sector
represents a relatively underexplored domain today.
Design/Methodology/Approach: The purpose of the study is to examine
the role played by the source of EWOM on customer loyalty in the banking
sector of Sri Lanka where the study has been designed with the
epistemological standpoint of positivism and with deductive approach. The
mono method was chosen as the research method where the statistical data
analytical tools were used to analyze data in order to test the set hypotheses.
This was conducted selecting the National Savings Bank Head Office
customers using an online questionnaire with a sample of 383.

Findings: The finding reveals that source of e-WOM has significant and
positive influence on customer loyalty. Expertise, trustworthiness and
Credibility have significant and positive influence on customer loyalty.
Research limitations: The sample may not accurately represent the entire
population. The Likert scale questionnaire used may have practical issues
leading to quantifying difficulties.

Implications: The discoveries of this investigation will furnish significant
insights for the industry to capitalize on their e-WOM marketing
approaches. Conversely, the author will furnish an avenue for future
researchers to delve into additional factors and examine the true influence
of e-WOM on customer loyalty. Furthermore, the manager will reap further
benefits from the findings, as they will be able to practically implement the
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discoveries and recommendations into their own digital marketing
strategies formulation.

Keywords: Social networking sites, Electronic word of mouth, Customer
loyalty, Banking sector
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MACHINE LEARNING IN DIRECT MARKETING FOR ANTICIPATING
BANK TERM DEPOSIT SUBSCRIPTION

Dineshkumar, S.1, Soundarapandiyan, K.z and Sandeep, V.3
13 Sri Sairam Engineering College, India
2 B.S. Abdur Rahman Institute of Science & Technology, India

Abstract

Purpose: This research aims to explore the effectiveness of machine
learning algorithms in predicting bank term deposit subscriptions within
the Indian banking sector.

Design/Methodology/Approach: The study conducts a comprehensive
analysis using a dataset obtained from Kaggle, encompassing univariate
analysis, multivariate analysis, and heatmap visualization, followed by an
evaluation of three machine learning algorithms.

Findings: The Random Forest Classifier demonstrates superior
performance in predicting term deposit subscriptions, offering valuable
insights for enhancing direct marketing strategies in the banking sector.
Research limitations: The research is limited by the scope of available data
and may benefit from additional datasets to further validate findings.
Implications: These findings have significant implications for theory and
practice, offering insights into the application of machine learning
techniques for optimizing direct marketing strategies and improving
customer engagement in the banking sector.

Keywords: ML, Term deposit subscriptions, Banking sector predictive
modelling, Stochastic gradient descent, K-nearest neighbour, Random forest
classifier, Customer engagement
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BUDDHIST CHARACTERISTICS REFLECTED IN RITUALS: AS A
CULTURAL HERITAGE OF SRI LANKAN AGRICULTURAL SOCIETY

Sachini Hansika, M. D.
Sri Lanka International Buddhist Academy

Abstract

Purpose: The genealogies outline that the agriculture was the main
livelihood which was connected with the folk life in Sri Lanka. In order to
improve the yield and protect crops from threats, farmers follow many
rituals in agriculture. Using eco- friendly rituals are more important than
using harmful chemicals. This research was done based on traditional
rituals (Kem in Sinhala). It is belonged to white rituals. On the other hand, it
is an intangible cultural heritage of the country. These secret strategies have
passed down by word of mouth. Many of rituals are combined with God
beliefs and religious devotion.

Design/Methodology/Approach:This research, investigates on the
Buddhist influence of rituals (kem in Sinhala) related to the agriculture. The
qualitative research methodology was applied to collect data including
source study, interviews, and observation methods. This study is based on
the Kudaligama Grama Niladari division. The main objective is to reveal the
Buddhist influence on agricultural rituals useful in solving the agricultural
problems. Investigating the practice and benefits of rituals and the potential
of promoting intangible heritage are sub objectives of the research.
Findings: From the beginning of the agricultural industry to the process of
enjoying the harvest, numbers of traditional rituals are found in the Sri
Lankan society. These are used not only for sowing seeds, taking care of
crops and harvesting, but also for protecting the harvested crops. There is a
Buddhist aspect embedded in the methods used in this way. Dasa Disa
Piritha, Ratana Sutta, Karaniyametta Sutta, Dhajagga Sutta, Jalanandana
Piritha and Ratnamala Bandhana Gatha have been used. Kem is dying out in
the face of the modern scientific world. In Sri Lanka, ritual is an intangible
cultural heritage.
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Implications: As the agro-tourism is a main sector in the field of tourism, it
can be mentioned the value of rituals as a cultural aspect to promote the
agro tourism in the country.

Keywords: Agriculture, Buddhism, Cultural heritage, Intangible, Ritual
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EFFECT ON EMPLOYEE ATTITUDE ON CUSTOMER LOYALTY IN
HOSPITALITY INDUSTRY

Mohamed, A.F.1 and Gunawardena, K. L. R. L.2
LESOFT Metro Campus, Sri Lanka
2London Metropolitan University, UK

Abstract

Purpose: This paper discusses the significance of the hospitality industry in
Sri Lanka's economy, emphasizing its substantial contribution to revenue
generation and employment. The main research objective of this
investigation is to investigate the relationship between staff attitude and
customer loyalty.

Design/Methodology/Approach: Researchers conducted a study to
investigate how staff attitude affects customer loyalty in hotels. They
measured staff attitude wusing four sub-variables: friendliness,
courteousness, helpfulness, and enthusiasm. Data were collected via
questionnaires from a random sample of 384 hotel customers. The study
aimed to investigate the impact of each sub-variable on customer loyalty.
Findings: The analysis examines the relationship between four predictors
such as enthusiasm, helpfulness, friendliness, and courteousness and the
outcome variable as customer loyalty. As the finding of this study
helpfulness is the only statistically significant predictor, while enthusiasm,
friendliness, and courteousness show positive but not statistically
significant effects.

Research limitations: The researcher encountered significant constraints
in terms of time, and data access while conducting the study.

Implications: Staff attitude plays a crucial role in shaping customer loyalty
in the Sri Lankan hospitality industry. Key factors contributing to this
relationship include delivering exceptional service, proactively helping, and
warmly welcoming guests. However, according to this study staff
helpfulness is the most influential implication for the hospitality industry.
Thus, the researchers provide recommendations to improve the overall
staff attitude as the implication of this study.
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Keywords: Employee attitude, Customer loyalty, Enthusiasm, Helpfulness,
Friendliness, Courteousness
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INVESTIGATING THE MEDIATING EFFECT OF EMOTIONAL
CONNECTION ON THE RELATIONSHIP BETWEEN TRAVEL VLOGS
AND THE INTENTION TO TRAVEL IN SRI LANKA'S HERITAGE
TOURISM

Prabuddha, C.1, Munasinghe, T. M. D. T.Z, Dangalla, D. K. T.3 and
Jayasinghe, T.4
134Uva Wellassa University, Sri Lanka
2Gampaha Wickramarachchi University of Indigenous Medicine

Abstract

Purpose: The aim of this study is to investigate how emotional connection
influences the relationship between travel vlogs and the intention to travel
to Sri Lanka for heritage tourism. It fills in the knowledge gap about the
precise impact of travel vlogs on Sri Lanka's heritage tourism industry.
Design/Methodology/Approach: An online survey was sent to a
purposeful sample of 384 potential Sri Lankan heritage visitors, who were
found using Morgan's table, in accordance with a quantitative research
methods. Three major components were examined in the survey: emotional
connection, travel vlogs, and intention to travel.
Findings: The study shows that travel vlogs are significantly and positively
correlated with the intention to travel for heritage tourism. Additionally, It
was shown that the association between travel vlogs and intention to travel
is mediated by emotional connection. This means that, in the end, travel
plans may be influenced by the emotional ties that travel vlogs might create
with Sri Lanka's cultural heritage.

Research limitations: The study's purposive sample aim might exclude a
larger group of prospective historic visitors. Furthermore, the study
depends on self-reported data, which might be biased.

Implications: The results demonstrate how successful travel vlogs are in
promoting Sri Lanka's historical places. They stress how crucial it is for
tourism authorities and travel vloggers to work together to create
emotionally charged material that appeals to tourists' need for real,
authentic cultural experiences. This partnership may result in more potent
marketing initiatives that take advantage of the emotional connection to
stimulate travel to Sri Lanka's numerous cultural landmarks.

Keywords: Travel Vlogs, Heritage tourism, Emotional connection, Intention
to travel, Cultural experiences
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THE IMPACT OF INTRODUCING A NIGHTLIFE EXPERIENCE ON
GUEST SATISFACTION

Vilochana, K. S. I. D.and Bandara, A.
Rajarata University of Sri Lanka

Abstract

Purpose: Sri Lanka's tourism industry is thriving due to its natural beauty
and culture. This study aims to investigate the impact of introducing
nightlife experiences on guest satisfaction.
Design/Methodology/Approach: The study adopts a quantitative
technique. The entertainment experience, aesthetics experience, and escape
experience are independent variables, while guest satisfaction is the
dependent variable. The data were collected from a sample of 384 foreign
tourists who visited Sri Lanka in 2023 adopting to convenient sampling
technique, and the three hypotheses were tested using Pearson's
correlation and multiple regression analysis.

Findings: The findings reveal that entertainment experience aesthetics
experience, and escape experience are significantly and positively
associated with guest satisfaction. It highlights that introducing the nightlife
experience positively impact guest satisfaction.

Research limitations: This study has limitations in the use of a small
sample of foreign visitors, and the limited capacity to capture long-term
impacts and changes beyond the research period.

Implications: The study suggests that adding Sri Lankan cultural value to
introducing nightlife can add more value to the economy by increasing
tourist satisfaction. The findings will significantly help the tourism industry
and the economic development of Sri Lanka.

Keywords: Nightlife experience, Entertainment experience, Aesthetic
experience, Escape experience, Guest satisfaction
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RELATIONSHIP BETWEEN SOCIAL MEDIA INFLUENCE AND
INTENTION TO TRAVEL FOR WELLNESS TOURISM: THE
MEDIATING EFFECT OF WELLNESS TOURISM AWARENESS

Munasinghe, T. M. D. T.1, Prabuddha, C.z, Kumari, M. G. W. R.3,
Dangalla, D. K. T.# and Jayasinghe, T.5
13Gampaha Wickramarachchi University of Indigenous Medicine
245Uva Wellassa University, Sri Lanka

Abstract

Purpose: This study examined the relationship between social media
influencers and the intention to travel for wellness tourism, with the
mediating effect of wellness tourism awareness.
Design/Methodology/Approach: Quantitative method and online
questionnaires were applied in this study. Purposive sampling was utilized
to identify 384 Sri Lankan social media users who revealed an interest in
travel. Smart PLS 4 was applied for PLS-SEM data analysis, whereas SPSS
was used for descriptive statistics.

Findings: The findings reveal that social media influence positively
increased both wellness tourism awareness and an interest to visit wellness
tourism destinations. Additionally, wellness tourism awareness mediated
the relationship between social media influencers and the intention to
travel for wellness tourism.

Research limitations: The study is limited by its sample, consisting mainly
of Sri Lankan social media users with an interest in travel. This specific
demography may restrict the generalizability of the results to a larger
community. Additionally, reliance on self-reported data may generate
response bias.

Implications: The findings of this research provide valuable insight for
marketers and policymakers in the tourist sector. Social media influencers
may play a vital role in developing wellness tourism in Sri Lanka by raising
awareness and influencing travel intentions. These findings suggest that
collaborations with influencers could be an effective instrument for
promoting wellness tourism destinations. Future research ought to
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investigate further into the types of influencer content that most effectively
drive engagement and interest in wellness travel.

Keywords: Social media influencers, Wellness tourism, Intention to travel,
Wellness tourism awareness, Travel decision making
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NAVIGATING THE PATH TO SMART CITY DEVELOPMENT:
UNVEILING CHALLENGES AND OPPORTUNITIES IN DEVELOPING
COLOMBO, SRI LANKA AS A SMART CITY

Nanayakkara, N. A. P. S. R.1and Nihathamana, K. T. D. S. S.2
1Gampaha Wickramarachchi University of Indigenous Medicine, Sri Lanka
2Sabaragamuwa University of Sri Lanka

Abstract

Purpose: The adoption of smart technology represents an emerging trend
that has garnered significant attention, particularly within urban
environments. While competitive destinations have advanced in smart city
development, Sri Lanka lags, especially in integrating smart technology into
the tourism sector. Therefore, the study was conducted to reveal or uncover
challenges in developing a smart city in Sri Lanka.
Design/Methodology/Approach: The study employs qualitative methods
to explore insights from stakeholders through semi-structured interviews
which are analysed through thematic analysis, utilizing an inductive
research approach and grounded theory method.

Findings: The findings of the study revealed significant challenges,
including an inefficient transportation system, cultural resistance to
technological adoption, and inadequate infrastructure. Moreover, poor
public-private collaboration in decision-making processes and inadequate
government support have hindered the development of smart cities in Sri
Lanka.

Implications: The study recommends innovative solutions for an effective
transportation system, the establishment of a robust collaboration
framework emphasizing a participatory approach, and the creation of an
effective platform for knowledge dissemination to address these hurdles.

Keywords: Smart city, Colombo, Sri Lanka, Challenges, Development
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IMPACT OF RELATIONSHIP MARKETING ON TOURISTS'
SATISFACTION OF THE HOTEL INDUSTRY IN NORTHERN
PROVINCE OF SRI LANKA

Vannarajah, T.L.
Advanced Technological Institute, Jaffna

Abstract

Purpose: The aim of the research is to evaluate the impact of relationship
marketing on tourist Satisfaction in the Sri Lankan hotel industry in the
Northern Province.

Design/Methodology/ approach: In this study, positivist and post-
positivist approaches were applied. The study data are collected by the
primary data sources such as questionnaires and interview. Research
approach comprised of quantitative approach and deductive method. For
selecting hotels and tourists, Cluster sampling technique and random
sampling technique are used respectively. Fifteen hotels were chosen from
five districts, with three Hotels from each district. For the purpose of
designing the sample size of travelers, 450 tourists are chosen for this
research.

Findings: The research revealed that there is a positive and significant
impact of trust, communication and empathy on tourist satisfaction.
However, tourist satisfaction is not significantly influenced by the
commitment. The research findings further reveal that relationship
marketing has significant influence on tourist satisfaction and loyalty.
Implications: The hotel industry should build the trust among the tourists
in order to get the Satisfaction from them and should create an effective
team with their commitment. Along with it the continuous motivation
should be given to the employees and it should be able to retain the effective
employees in the industry.

Keywords: Communication, Commitment, Empathy, Relationship
Marketing (RM), Trust, Tourist Satisfaction (TS)
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IMPACT OF STUDENTS’ PERCEPTION TOWARDS THE USAGE OF
MATHEMATICAL LABORATORY ON ACADEMIC ACHIEVEMENT IN
MATHEMATICS

Thamayanthy, R., and Piratheeban, K.
University of Jaffna, Sri Lanka

Abstract

Purpose: To investigate the impact of students' perceptions of
mathematical laboratory usage on their academic achievement in
Mathematics among Grade 10 students in 1AB and 1C schools within the
Sandilipay educational division.

Design/Methodology/Approach: A quantitative approach was employed,
utilizing a cross-sectional survey with a self-administered questionnaire
comprising 24 closed-ended items on a 5-point Likert scale. The population
size was 422, and a stratified random sampling method was used to select a
sample of 202 students. Data from the sample were analyzed using
descriptive and regression analyses.

Findings: The findings of this study highlight students' overwhelmingly
positive perceptions of Mathematics laboratory usage, accompanied by
consistently high academic achievement in Mathematics, evidenced by the
attainment of 'very good pass' grades. Moreover, the study identifies a
statistically significant and positive relationship between students'
perception of the laboratory and their academic achievement. However, the
observed effect size of this relationship appears to be limited, constituting
16.4% of variance.

Research limitations: Research limitations include the focus on Grade 10
students in specific schools and the reliance on self-reported data,
potentially affecting generalizability and response accuracy.

Implications: This study provides valuable insights into the important role
of mathematical laboratories in fostering engagement and facilitating
academic success in Mathematics education. Recommendations derived
from the findings encompass enhancing available resources, implementing
teacher professional development initiatives, and cultivating positive
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student perceptions towards mathematical laboratory usage. These
measures are essential for optimizing the effectiveness of mathematical
laboratories and enhancing overall educational outcomes in Mathematics.

Keywords: Academic achievement, Activity based learning, Mathematical
laboratory, Students’ perception
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INTERSECTIONALITY IN INTERCULTURAL COMPETENCE FOR A
SOUND RAPPORT BETWEEN TEACHERS AND STUDENTS -A CASE
STUDY

Sivakami, B. and Suganya, R.
Vellore Institute of Technology, India

Abstract

Purpose: Students from diverse cultures often choose specific educational
institutions for their higher education. However, occasional challenges arise
in the relationship between teachers and students, leading to disruptions
and a loss of confidence among students. Understanding the mechanisms
behind student maladjustments in higher education institutions is crucial
due to the rapid internationalization of education. Intercultural competence
among teachers is vital for creating a conducive social context for student
growth. This study explores challenges teachers face regarding student
behavior and language barriers in college settings.
Design/Methodology/Approach: The research employs a mixed-methods
approach, using questionnaires and interviews to gather data from
professors. Questionnaires offer quantitative insights, while interviews
provide qualitative perspectives. Professors were purposively sampled, and
data analysis involved both quantitative techniques and thematic analysis
of interview transcripts using qualitative software.

Findings: The study emphasizes the critical need to foster intercultural
competence among teachers and students to navigate cultural diversity
effectively.

Research limitations: Other variables have not considered because of time
restriction.

Implications: By addressing challenges in teacher-student relationships
and language barriers, educational institutions can create a more
supportive environment conducive to student success.

Keywords: Cultural diversity, Educational institutions, Intersectionality,
Intercultural competence, Teachers, Students

Track - Humanities and Social Science

123



Proceedings of International Conference on Contemporary Management 2024
June 12" and 13™, 2024, Faculty of Management Studies and Commerce, University of Jaffna, Sri Lanka

CHALLENGES FACED BY WOMEN-HEADED HOUSEHOLDS
DURING ECONOMIC CRISES: A QUALITATIVE STUDY BASED ON
THENMARADCHI DIVISIONAL SECRETARIAT IN JAFFNA
DISTRICT

Sarththiga, G.1 and Baskaran, N.2
1University of Peradeniya, Sri Lanka
2University of Jaffna, Sri Lanka

Abstract

Purpose: This research aimed to assess the socio-economic challenges and
coping mechanisms of women-headed households during economic crises
based on Thenmaradchi Divisional Secretariat in Jaffna District.
Design/Methodology/Approach: Qualitative research design was utilized
in the community-based study. Primary data were collected through key
informant interview and case study methods with 15 women-headed
households who were selected by purposeful and theoretical sampling. Data
analysis was done through conventional qualitative thematic analysis.
Research ethics were strictly followed throughout the research.

Findings: Hinduism was the predominant religion and most women have
completed secondary level education. Wage labor was their primary
livelihood. Insecurity, sexual threats, lack of participation in social
functions, social exclusion, and children’s problems were significant social
challenges. Economic challenges include a lack of favorable employment,
low income, debt, and limited access to resources. Further, women utilized
coping mechanisms to manage their households, including working manual
jobs, saving money, and reducing meals.

Research limitations: Due to the limited number of participants in the
study site, the findings may be difficult to generalize. However, this issue is
closely tied to the concept of qualitative research.

Implications: This study is performed for the first time in the research area,
as previous studies have not thoroughly assessed this social phenomenon.
Women-headed households seem to be significantly worsening vulnerable
groups in society and encountering socio-economic challenges during the
current economic crisis in Sri Lanka. Therefore, the study suggests that the
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government should provide skills and vocational training to women, and
promote the psycho-social and economic well-being of women-headed
households.

Keywords: Discrimination, Family, Households, Poverty, Vulnerability
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ADDITIONS AND OMISSIONS IN TRANSLATION: A STUDY OF
UTIRIPPUKKAL

Gayathree, S.
University of Jaffna, Sri Lanka

Abstract

Purpose: This study aims at highlighting the additions and omissions in the
process of intersemiotic translation from one set of semiotic sign into
another set/s of semiotic signs with various embedded texts. Screen
Adaptation is the example for intersemiotic adaptational ultrasemiotic
category of translation where many channels are employed in the target
text. The process of many such translations happens from a written text in
a linguistic sign system into an audio-visual sign system. When the sign
system changes the narration changes with crucial contribution and notable
impact in the target text to inspire change for global sustainability.
Design/Methodology/Approach: This study takes the novella Cirrannai
and the translation Utirippukkal as a case study and highlights the additions
and omissions occur especially when the translation is across various
semiotic sign systems. In order to make the argument the source text
Cirrannai and the translation Utiripptuikkal are studied and the additions and
omissions in the translation are identified and analysed through the case
study.

Research limitations: Additions and omissions either optional or
obligatory are inevitable especially in intersemiotic translation. This study
looks into only one case study. As the case study has a temporal transition
studying the additions and omissions.

Implications: This kind of study is helpful in understanding and unfolding
the process of screen adaptation and renders insights regarding the
elements in the process.

Keywords: Intersemiotic translation, Screen adaptation, Addition,
Omission
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THE ROLE OF SCHOOL MANAGEMENT IN IMPLEMENTING
SCHOOL-BASED PROFESSIONAL TEACHER DEVELOPMENT
PROGRAMS (A STUDY BASED ON VAVUNIYA SOUTH ZONE)

Kuhananthan, S. and Rasanayagam, J.
University of Jaffna, Sri Lanka

Abstract

Purpose: This study explores the challenges faced by school management
in implementing School-Based Professional Teacher Development (SBPTD)
programs in Sri Lanka's Vavuniya South zone. It aims to identify current
implementation status, key influencing factors, and challenges faced by
school management.

Design/Methodology/Approach: This mixed-methods study examines
the role of school management in SBPTD program implementation within
Sri Lanka's Vavuniya South zone. Stratified random sampling ensures a
representative sample (n=21 schools). Quantitative data from teachers
(n=285) explores program frequency, content, and effectiveness via surveys
analyzed using descriptive statistics and potentially inferential statistics.
Qualitative interviews (n=21) with principals/leaders delve deeper into
experiences and challenges. This research aims to identify factors
influencing successful SBPTD implementation through a combined
quantitative and qualitative approach.

Findings: Findings reveal a statistically significant positive correlation
between teacher motivation and SBPTD program implementation (3 =
0.470, p < 0.05). While other factors such as leadership style, organizational
culture, resource allocation, and communication exhibit correlations, they
do not reach statistical significance independently. Furthermore, the study
highlights the importance of organizational structures, leadership, culture,
resource management, communication, and teacher involvement in shaping
the success of SBPTD initiatives.

Research limitations: This study's generalizability is limited by its focus
on Vavuniya South's government Tamil schools (National, 1AB, 1C, Type 2,
& 3)

Track - Humanities and Social Science

127



Proceedings of International Conference on Contemporary Management 2024
June 12" and 13™, 2024, Faculty of Management Studies and Commerce, University of Jaffna, Sri Lanka

Implications: This research underscores the criticality of teacher
involvement for successful SBPTD programs. The findings suggest that
fostering a supportive school culture and addressing teacher workload and
motivation are key to effective implementation. These insights can inform
strategies for school leaders and policymakers to create environments that
encourage active teacher participation in SBPTD initiatives.

Keywords: Organizational culture, School-based professional teacher
development, Implementation, Teacher motivation, Leadership style
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CQuUmBCHT L  OUeIH6T HWSHSD STLIQUIHID YIDIDTENT  LOBBILD 2 60T6ML0G,
BHINBMEL GUBBISHCBHTETOISVID L BLILITHEHET SHT6vTLILIL L 63,

Suielledt  (PpHBWSHHIUBIHEIT: &l (B QusI(pedBWTeNE  OUmBCHTL L&
FUPHTULSHFH60  STewlILUBID  Weddh  sHalywren  Fapsll  LgFdlenemum@Lb.
QUEBBCHTL L FUpsHTWLSHIH0 AHBFHHIS STamILBLD ol (B eusi(wenm  G&bHLou
SYLILIenL & S LML HleNev@&HmeoWF GFUISHIBEHIL 65T  6Jemeotl  Fepabll
UrFdlenendenenuld  Cahrmmieddbadlsiment. Gueud &l (B QUEBT(LPEMMULT 60T
Bevaymabulensrd HHULSBHTN enL_UlBHe0 BBID FUpd  aNPIL6wIT6]
BaFSH HLmsmen HoL (PmBLLGHS CouswiBd  eT6aiiLiHenenn S uleer
WPYRH6T  IeILBIHHIBGIBN.  FUPSTLIOL L SIDIDLILGHHEHID  STFThIS
HBIIETRISEHD RenewibHl il (B cUT(LPEHBULITED LITHSHSILGLD CILIGwTHETHEHSHT6
alueITe BT  euenevliLlsienenevd S gGwipll  Geuswi(BLD. il (B
aI(mBSH  SOUUFFL LSS 2 flul  1Wpedmulled  HedL (LPewBLILIHSHHIISH60
om THAD ol (B euei(penBenwld HBHS  (PIQUD GIIILIMSUID U6
LI SIen] &ébl sHBEI.

PSS USRISET: 2 L 6Vluled eueli(pemB, 2 enelluled  ausii(pens,  GHLU
FTGHmev6Y, LOHILILITEUHEN, 6UMIENLD

Track - Humanities and Social Science

132



Proceedings of International Conference on Contemporary Management 2024
June 12" and 13™, 2024, Faculty of Management Studies and Commerce, University of Jaffna, Sri Lanka

augVIPLIL|NL_WI [BLITEH6T eIHTOBT6TEHID Fapd, QUITmMETTSIY LOHBHID
o enallwed LpFflemeumsit: ombend CoBal UrCss GFulsvsL
Uflelenssl SigliLienL WTes OHTeRIL @F < ule)]

FWHSH6,G., GLofleir QuUwiTBmT,Fm., ellggbdlel,ur., walel,ol., LBBID
Fous e, g,
WITIDLNITERTL]  LI6DBEMEVSBBLOBLD, B6VBINE

QUIRF Gi(HSHBLD

Gprasd:  wihwsd  CuBel UiCxss  QFwevsll  Uflellsd euFld@id
QUSVISTIOLILIENL_UI [BLITH6T 61 TOBTEIEHID Feipdh, CQUTHOMTHTT WBHBILD 2_6maiulsd
Ur&femendenen OALILTNBHHG0 puiedlesr LIgsTen CrHTéHsITEGID.

U6 (PMBUIWIE: FUPHTUIHMS DQLILIENL WTHH OBmemiL S uleillsd &H60LIL]
WemB US| algalld LWeTUGSHSUIULG wihwd CuoB@ll Ly6ss GFuwsvsl

Uflelenenr spuiey LpCagwnsd Caremi®  <ule) GBOETeTEMILLL Gl
aleme0dETHdH, allw ule) wBpIDd GhjsTemed GUTEIBET P6VLD  (LPFHEVTLD
HlEn6VHHT 6 H6IT CosifldslLl L 6. LI6OOTL| & T BT 6YH6IT SHHLOLITH6IT

uGLUTWIBE@& 2 L UBGSHSILL [HeTerner. QUINBETEF CFaflbalILl L D66 FT]
B H6IT SPSS (version22) o gHeluL 6 alugenriisiterlellLiyefuied
UGUUTUSIBGLUGSSILLBH DI Leusnenidsl BBID UL KIG6T  cLPsLOTSH
U6 (IgeYHeiT CeusilLBHS LI L 6.

Siuieeir st BLIQLIL|B6IT: AUNIBGLLGSHSLILL L eITH6M60 LT 6IT
Guburerenioulenyread  (62.9%) oibaiLenr  19-43  auwdHB@GL UL LeujaGer
SiFHBenaled (55.1%) sremiGasimeny. aueeNprIIBSTen LNFHTen STy emIoT s
WHHD(60.8%)  STewILBGABEH.  dAFswremeuser  (40.4%)  SieuwIeUmHIB6IT
HIWTNHBLILBHD FMibhd Il IemLIS CBTewIBeeney. U6 (LPIYa|sHelerLig
QUSVISTIPLILIEDL_ Ul [BLITH6T 618 TOEHTeTETHLD Fpall  LpFdenenseisv 19.1%
o melleHenmevid 28.9% Sjwevaujsenmeuid 4.6% @B DIHISHEHSHTH6MTeID
uTTUL FSHIHG& 2 L upsHsiulBetenen].  Guweud  QUTHILICUTSG6TSHFH 60
rFHenaiibenen  SiFdenaied (52.1%) 1B TOBmewIL 6oy,  Goed  DiglsHLl
QumLDLITETEDLOWIT 60Ty (94.3%) QUTLDEUTHTTLI LNy & Flemenrasemer
aHFesTemI(Bhoieneny.  Ged  eueONPIIHL W BUTHeT  eumenid  (17%),
sL6(10.5%)8 aumreuBprs@&GmB  (20.3%) Gsuillilsieno (19.1%) wBmID
Cambederento(19.6%) Gumetis QuTmeNT ST Ly & Femearagemen
T TOBTEIBHETONSNT. DUHBHIL T T WSSO (7.9%), SHTDEYLOSILILITETENHLO
(8.5%) oBmid  Heflemo  (3.7%) Cumeiis 2 _enelluisd  LIFFSenenaemenud
STHNT QBT 6T (HHSHE0T -
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uiallel  euemywenmBEei: WhHensd CuBal Lrésawremg yselulwesd FaHlwrs
FHNTOTENSHTHS  STWILLULLGHILeT 10B0 UTbhs BCHFonsd HTEMILILIGEISHNTED
HJ6y CFaflliugdlsy BHewiL HTeVD CHeMAUILL L &I SH(HLDWI  QUTDHNS  OBHID
GBLU  PHTe|  OHTLILI  Hreysemens  CFsflluged Ll BUUTHSENT
STl L. PUINIBHTH SeVHGHE & (LPHB6VHHIMTWTLm6v  BoBesTsiTend,
SIoTeSHHmHH GuTHsud eusvieliplienL W BLTHmen eetml CFliuglsy Fyob
JMBUL_(BH6TTemenLOUIT60 Q0B &HSH & (DSHHEVHBHINTUITL 6060 GioBO&sTeiTeN
(WP UWals0Em6V.

uiallell  (WPHEBWSHSHINEE6T:  WHHHHBSGL  Ulemenymenr oL bH@  HPHG
oTHmemmbiGeled  eusveliplienwl  BUFselle  LIyFFenendenteng  g56MFLOT6
Felpsbll L& FHemednuima s ST LGS BSI. WHBHHBHT60 UT&ld sl L
LrGspamimeiled alsvIelpUILIBE6TENTeN [BLITHEHHHTEN QHTIHe0TUINILGSH6T L0SHH
GmBaUTHCa  STewILIBGS OB BH  DafHeEndG Coatsneoullsiieny  LOBMILD
QULOTET  gBBHSHTIDmeID  gBUBHHISmen.  Goed  CFemeusmsemen
SIS SHBHTEN 2 S LWL 6uFHHeMamenou]d UTHIICUTSEHTHMSL!
UWSTLUBSHHIOFH 60  FTomIGemenulD  61HTOBTeTslemBeT. slentGou  GUTSuIeTeUTET
Quengs 2 U &L LenliLbHesiD Cameaumemern SIEDIG U HIVILD
aVIBHCHTHEG BLLBOUTH DG UFHH6T  gBUBHSHIUL  Ceuemr(BLD.
asueliplilenLw  pUTHellell  Fepsl  QUIGeTHTT LB W 6yTHalw
HeLAUTLDE M 60T CobUBHHHwIgUl Felpb ov6dTL| S QBTeiTem B HEN6IT
2 HaUTSGHCHTH suvalplimLul  BLTHele o flendenenujd LTHISTHS
GouewiBLD 616limI GSBSS ey UfbHIen]SBlBDI.

PSS USRS  SQUeUD  HEWNgLIL],  H6NMMIGD, UTJULFD, WSHSHLD,
BGeauemsvuilsiremip
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QuTmenTHTy OBMmBHBIH BHTEVHHD GLBHEHT LS QFHTIevmeniyasein
aHTOBTeTEHD Fepd LOBBID QU eNTHTIL LFFFenendmsit: Hioubredluir
WrBss CFWevdHEHIGG LULL WL BEHmend ChHulmendBaH Tl L Hmd
SIQULIHL WITHS OBTHIL @@ FAPHaIlUed 16

Simemiflwm,g)., Cxagmen,b., LysFThd),r., BBID FeusnbHe,d.
WITIDLNITERTL]  LI6DBEMEVSBLOBLD, B6VBINSE

QUIRF Gi(HSHBLD

GBrasd: GUTMHENMTHTT OBHEBHIYS HTVHH 60 GUMBCHTL LS G Tifleomsrniysei
THTOBTENEHID Feipsds LOBBID  GUTHEMTHTIL  LIFFFenenselB@&HD  DHEIL 65T
Qememibd Felpdbd HQHOHTENHD BHMT6mNBEHHGID RemLulsomen GHTLJLIeneo
alufldHev.

e (wenpuwllwed: L (HEHMmevSH CHUIMVHCHTL L HmEH  DlglIIenL WITHSH
Camemi  <yu1elled  HELLILIPEHB  UIS|  6UIQAILD UweTL(hSHSHLILIL (BeiTerng).
S U1eedr SN HHIF Caweipsnmaersvid U6 OBl (LB
SUISTENTHEMTeL  L1eTUBBUILIL (B6TTeN6N. (LPSHeOTIDHmevdH HIeYH6e G Hmeniensy
UL WITHS BT alambosTsHdl, el puie] WBEID LIFsHTer &HHeal60
SHMmBHLeTeN GhjsTenisy CursipeuBplen 26 THsF CFaflbaliLl (heTemer. eleul
etapomBml rdlfl et cpeod 240 GUBBCHTL LS G HTifevmeniaser <y uley
wrHfleenmasd OFfley Gauii’ G <puie CoBOsTeTemil HeTengl. LIWIL|gT]
HINH6T SHHUCOUTMHST LUGUUTUISHGWD HemiWIbDFT] Hyaysein SPSS (version 23)
2 selyLer aleugemilisieflalugelusd UGUUTUINIB@GD 2 L UGSHBHUILIL L HIL 65T
rleeEndd el ulsoren OHTLJLmen alufiliusBE wH-uTHHF CFTHemeduD
CopesTeiTemiiul L g|.

uielleir SIBLIQLILE6T:  QUTHEMTHTT OB HEHHIHSTEVHSH60  GILIHLOLITET 6
Capm Ly Opmbeorenismeflei IHTHS amplul euomerond LKR - 10001-20000
STEILILIL L HIL 60T Siau&eiled LOTHTHSH DG FHWmeudluils QuTLH6iT
Oameiausia)bamen  QFeveumsigl LKR  20001-30000 &remiiiBama . DiHHIL 60T
QUHLOTETHFH60 HewiFLomenene)] GeuBplene, FOHETL, LOHILITEID, FH6iTEnH DU
CuTemamLIOUITHSTL  LiTeuensiibaTHaDd  GFevall LBHBEH. ReuTsmelen S 6
semowtengdl  57.5% ousdd  STRIUUGISHIL 6T 2 el ILTSHISTILT6TenLou LD
P HH6TNH.  STeuH  aumlenoulenmed  cpeiim  Gouemenujld 2 _ewiey
2 | QameienTHeujsentsd 68% o Geumy sremliLpaSsnmpeny. Gosvd GUITHETTSHTY
OpmebsWITIgH il (B susi(penB, LTLFTeNe0 RenLallsudsy, Geusmsvuisienio,
HSHIN  DEWIHOFT]  LIfFFlenandenenujld AP BFHHIGTENH.  DHHIL 60T
mBATHEF CFrmHemen GUBICUBMETLIY LTEHMNVHGID OTHTHS CeuBnslenso
UWISTLUBHBHIOIBHBETEN CFe0a)Hb@&HID Senl_uleomer OHTLJumendl 5% GLITHewenio
L LgFHev (P=0.000<0.05) uevwomen alendUTed QHTLFLLGHBSI.
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Suiallell  euemTWenBE6T: HIOOTeIwT meul L SHalsd UsCeaum LITChamisenend
Caybsy Ouflw COUEHECHTLLMSmeT  SlglilenL wWTed et e gem
ot s1Blder cpevld Spuielene GBOBTeTeNS S L O LU 9HbSH GUTSHID
QuTmHEMTHTY OBMeBHlY WLBBID HLWLOULL &Te0  SeTemal ol b
STelILGHFH PUalBE@ GFeval 1Ll Lepwulermsd @m GUBmBHEHT L Hmg Lol (BLb
Sl Wned  Osmemih  GBldd ule]  GoBOsTeTeniul L& .  E&H6me0
SIS (LpIYa)HemeNTLl QLITHIENIDWITEHSID CFUIeNgHeVID I BUUTHSET 6IBLL LS.
Suieler (pEBWHBHIUBHIEET: SPHSH pUleuTedH CQUTHMTHTY OB HHHIgSH
BTVHH60  CQUBHEHTL LH CHmPeomenyset eIHTOBT6TEHD Fepd  OBBID
Qummenmsmyll  LigFfemenseflent Halrsd Hetemwenul  GeuallILBHHIISHIL 60T
SiaITHele FIJL HensvemWUD &L L 6Dl FHUNeOTen FLoSHHIOIO6TENLDENUILLD
GOBUUSBHT  ERemL_UTHHMEMUID  QUSVIGL L 60&HEM6TTULD SITFTRIGID, DJF
FTIUBMB  HBIGUETRIGET LOBBID  gemeiil  LUmGSHTITHEnSHGLD  GoBo\smeien
CousminiguigHei SIUFWIHM S 26w HHIFMSHI. Goguild QuEmBECHTL L&
Qs mifleomeniserlei Hevaiide QHTLILITN CBTeTendHei Lem PFTUlLGOISBELD
UHwW  OBTeendEemen 2 (HauTdbGHUSBEHD  O@melensd  a@GULTETTHmeN
2aHGHNILGIL 65T  UITEMTHEHSGHID — pule]  OHTLjumss  ygHuiGsmy
UTenFHemUIg SHBLULSTH DIMLOB GBI Goguild QUEHBHEHTL L &
Qamifleomeniselledr BTENMTHHD FneVlen! HSBFILSHIL 631  QUTLDEHMBFO\FeMOUF
FomailusB@&GHSH CHemeuwimen Fupd Heveifl 2 Helobmenud DTFTRISD 6IIPHIS
Couewii(hld eT6iImI RbH PUle) LFHHIeNT CFUISBSI.

WSS USEIS6ET: 2 el UTHISTULIDD, & 2 emiplil,  eIBIenLD,
AUMPHMBF CF6v6)], MlensvU W6
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QUTFHIICLITEGHMTHHL  LISVBMEVEBH|PEH LDTeeNEB6T 618 FCHTHGID

uTedlwed OHTHBHT6YB6MET Heveayend, 6NIQEIRIG6T LOBEBID HHBSTLIL

BLOUQHMBH6IT: WTPLILITERIL LIsDSHN60HBLHHBHA BNV LOHBHILD
ellehehTen LI misemen SjQliienL WTEdS QFBTeHL @ GBBalulsd U]

Cxpougmelean,y., abiagem,y., wWamMyehaen,d., Lysmps,y., 1MfCsHalsr,0s.,
sunded,&., wBEID HeusnbsHer,d.
WITIDLILITE0TL]  LIGVBEMEVBBIPBLD, (B6VBINSD

QUIRF S(HEHHLD

GBréaid:  WMPLIUTENI  LIsDHMEVHBIBHHH 6 Hemev  WBmID  ellehebmenr LT
LT 600T6Y] B 61T QurgIl Curd@arsHaenalll LIWTLGHHIDCUTH 618)TCHTHEH WD
ureduwsd  QHMHBHTeUB6MET  Hlova|md, QIGaIBIGHT, LITHIGTIL  [HL 6)IQHNHHENT
OBOID HDIL T QMNP FPHH GHYHOHTeNDHSH BT 6mdEThd: &l emL_Uil60mes
CaTLFenen  alufldHev.

16 (PemBUIWIED: WITPLILITERILI LI6VSHMEVEHHIDBHHIH6 Hen6e0 LOMBID 6lehEhTeo
LI IS em61ThIG 6m6TT SIQULIHL WTHES — CeTemi Y uIeled allLiyemrd
GBHGOI G  HOUY  (pedm Ule]  elgelld  LWeTLBSHSUILIL BTN
SIHSHMOESIULL  61(prBml wrgHlfleh OFflaler SuglienLuled wmplimemL
L6UBMVHBIDHHI 6  Hemev  LoBmID  ellehebTenr LI misenend  BFJbsd 550
reoalldst  pule) rHflwrssd OFfley Geuiwiiul Getenery. elemeb6aTHS,
RQVEGHD G (WHBHVHBHIMTWTLOE el ule] wBBID GhIsHTenied  LPsVLD
CraflbalLl L (PHeuTDHemNend HIadbeisy DemayFT] Hreden SPSS (version
23) o FHelu L6 ey 6wl Yeeriailieiluied
LGSLUTWIO|SGL UGS SLILIL (6o gIL 601 LI6BOTL | ITiY B FH61T SHUOILITH6IT
UG LUUTWIO|SGLLIBSHSUILIL (666,

Spuiellebr BT BLIIQLILS6IT: QUITHILIBLITSGH6uT SHE60 WImpLILTesorL
L6VUBMEVBBIDBHHI6  HMEVLILTL D  oBmId  elehehmedr LT oTemrel®Hei
THTOBT6ITETHLD umevluled QBB a6 Hlev6) NS 69.8% TR : 3
ST ILBHBEH. DiFHBenauTanalamen GLmbIHenenCul LIWLGTLGSHSHINISHIL 651 ET6)]
Crymiseisy (38.9%) QUIHINCUTEGTHH60 Liwlewidb@ omemalae dhaluied
uTelwsd QHTHBHTAIH6T DiFHHene] S LELDINCHTH HhHHDHY auwgensr (65.5%)
2 L WeujsBen oiFHenaled LTelluIsd OHTHBHI6yHmeN CLoBesTeiTLTHeMTHS
sTeml L& epeny. LUTelluled OHThHHIeHmen 618 T0ET6TEHD  TeralsHerilsd
QumLDLITETEDLOWIT G 60TTiy (93.5%) 2 Ledwed  FFluimen uTedlulsd
OBHTHBHTABM6N 618 TOBTTIBH6ITONTENT. mB-JbHF CaFmhHemenl CuUBICUBM6LIG
uredlulsd FHUWITEN HMBBEHBHGID UIHBESHID RemL_ulsomen Remswioumend 5%
Gumrmewtenid ol L G&led (p=0.000<0.05) Lsvwomed QHTLTL] ST ILIGES MBS,
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uredlwed CHTHHINNBSH6ENMTGD FhHTULMIGM0 87% 6IHLOTeNeUTH6T HBSHMLIL]
BLANIGHNHHMN  GLoB6\SHT 6w (B6TTer 60

uiallell  euenTWENBE6IT:  CLIEIE6T  61HTOBM6TEHD  LITeVlulsd  COHTHSHT6YH6IT
eletilgl  QUTHIOeIeMNB6M60  HEVHHIEHIWITL UL TS 6L UIDTEHS SHTILILIBISHT6D
QUTHIIBLITE @Y & &560 LITeSlulsd OBHTHBHT6|HN6IT TH T GBI GHLD
L6VEHmeVebHIpE  LoTemialldell  Hrasemen  CeiefiliuGoHoiased  Hulbsd
ST IgWenld,  UIeBaETen  &HmTev L BUUTHSHET  oB@ID  QUITHeNTSHTY
OBMmHEBHIQUIGITEL  WITPLILITERIL  LISOBHMN60HBIDBHHH  Dien6ildHdl  LILBIB6n6MUD
AUIBG 2 1L UuBGHS (Wlguimosd  Gumeenioujid  uiIeledr (PO
WL BUUTHSETTGLD.

Suieledr (PEBBWISHHI6UBIFHEIT: QUITHILIGLITS G 6uT &S0 LIGO&H6M608HBIDD
oTeralldBe  61HTOBETeTEBD  LUTedulsd  OHTHHTO ST  CUETIHEHHE — 618TT6
LT 660 60T QUGN (LPEMMBUITEH LOTBMBLOHL [HHIGTET . QUTHINIBLITES G & &60

L6UBHMEVHBINS  LoTemTedldBel  61HTOBTeTEBD  LUTedlulsd  OBHTHHTHEHEESHF
feodevmen Fpsd, HEOTFT WOBMID Fepsd S LewOULDH HTFenldsl  GUIUUTS
BV RINBHF FePBHHFH60 SrewrLILI(BLD UIT60HleN60F FLOSHHIVLOGTEmLD,
LIT6OHIEN6VF T LOTBT 2 (HBlemevL! LIFH6)dH6lT, UewieufldF Fepd HIUILDMIS6T BMID
SIBH BT QUGB MEVSHETHLD umiselyF CFU16UH 66D UmedluIsy
OBHTHBHTNBEHDHE 61HTTe FL L FHWT gBUTHHMETUID OlBT6ITendHHM6NU LD
2 HauTsEGD BuTdh DHHMBW HMTenlesl HauaibHe0 61BHBLUILL  Geuemi(BLd
aeiiLGHemen  Uiele  (WpeHeT  UflboHienIsdlaimer.  Ged  QUTHIDSSHE,
Uwenll&ei, FLLID LOBBID @(OHIGSENsT  HenL (WedBLULGHHIGeuT], FryHHein
OBOID  BLHBHIOTHEHHEG UTeOWled QFHThHHIey OHTLTLlsd Cumghluwene] &1L
LB Fepd alPILL6NITeHM6NT QIPHIGHEH0 Geuemr(BLD.

WSS USRS QT6), GHBMLD, HTID, LTOHMEVF FLodHHiaudlsTeno, CLmbH
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G CUR(PNBHEHHHTEN HIJEMRIBHEHD DSHH FApsHL
Ur&Fdemenas@pd: wmpliursnil LyGss Gawevsll LTflalener
SIQUILIHL WITHS OHTHIL @@ GBBeluied Luley

eueuellBlof,68., SHadlen,ef., BGauHeme,L., DiMmeTUSF6N,F., LOBEBID
FousTbeo,dl.
WITIDLIITENTL]  LI6DBEMEVSBLOBLD, BD6VBISNSE

QUIRF Gi(HSHBLD

Gprasd:  wmplumewitl  LF6ss  QFwevsll  UflelBaelul L Ly6hamissiisy
AL 1bOLIMILD & 1D 6)601(LP6MMBEH(6THE> 5T 60T SBITJ600ThIGH6IT, 15601 FePSBLI
LgFFleneidbell  IDBBID  Felpbd  HIQHO0HTNHD  HMTemldbEhHEGHID  enL Ule0men
OsTLiTL e eMLIfldHev.

UIe]  (pempulwed: FWPSTWSHMS SlQLUDL WTHS — OsTeii S ulaled
SOUL(POB  PUIe] augelld LWaTUGSSUUL BeiTendl.  GBHJsTemsd  eLpsvLDmes
e 0BT H S, Cmiysmemey, el LU B6TT LOBMILD R6vHEHH
G(DSBHEVHSHIMTWITLED  CLPVLDTH  (LPHEVTIDHIeN60dH  HIeYHeil  CFHifldsLlLL L 6.
Cprésd HmESHW  WwIHFOWGLIUpemBUlsT  SigliuemLulled 225  Een6rEhH6i
e  wrsflured 0y GFwLwlul e,  opuiellel SIS HIF
FhSHTULRIGMID ule)] CBSI(enmaEsT LleTUBBrLL L 6. LSOILFT]  SHIeHei
SHUOUTHST  UGLUUTWSBEGD, SHelwibaty  Hreyssnr  SPSS (version 23)
o2 selyLer  allugemligsitefeilugeiusd  u@lLuTWIB@GID 2 L uGHHIu’ B
SIL_L_6)6D6501 6T LOBMILD QU L|FH6IT CLPSVLDT & S 166 (P& FH6IT
CeuafiLBGSHHUILL L HIL 65T  oTSISEHSHenLUleomsn OHTLTLlemen eluflliLsBHTS
mB-lTHHFCFTHmen GLoBOST6TETILIL LS.

SpUieledr St BLIQLIL|B6IT: G QUGIT(LPEDMBHEM6TT S SHITent (LD
SlgliLenL_sbaTrenlsents  Caisneoullsiienio (31.2%), GUTESHLIGLITHET LiTeeme
(30%) Gumenimpenr SmemILILIBS WO (LD usT(PenBUTsL FHLBUsTHT (72.9%)
FepsULTFFenens6hdb @ WP BHIOBT[BHHSHIETETHIL 60T CaTensuLITL L e)ISELD
(22.9%) (WamCETGHSITNHTE ulaler (Wiga|ssT GeusfiiLGHHIF BT, & (1D
QUG (LPEMM B (6T BEAIGE] FLU_L_RISH6IT OHTLFLN60 (60.4%) G
QUSHI(LPDBWITENTHET SISl leTenen]. enH-uJbesF CaFrHenen (PLe|HeilaiLIg
FPBHHGHI9HOBHTMHDH HTT6RNBENTE  H60A HHMBMOHGHID Gausmevuilaentod @b
@ewL_uflevresr  QHmLjumengl (5%) OGum@menienio oL LHdHed (p=0.000<0.005)
QIIOITET  QOBHTLIL  STWILLGOIBIL 6T  FAPHHGHIQHOHTENHDH  HY6uulluimen
AUFHBSHL G susii(penpulsn aImBHEHHGHLD RenLufeoren Rewewiey (5%)
QUITHENTENLD oL LG &lev (p=0.000<0.005) GUGVIGUT 60T O&TLTLIem6ards
OsmemT(H6ieNngl.
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SYUIallell  eUENTWINBEH6IT: GH(1D QUSI(LPeNBEH OHTLTUTE UIeITENSH] LITSHISTLIL
QFHTLument BALTHEHHG (WPp&HICBTHEHS GrIbhsHaI. Gosuitb G
QUST(LPEMBITISHI @([H GHBMBLOTHS HHSLILIGAUSHRT0 PUIe|1 LIFCHFHHe0 @D
ausii(emmulled  FBUBUTHET — Uieled URIGH  UBDBIISBEGHD  LOLDT6T
BT 6)FHEMET QULDHIGH I HBELD HUIHBID CeuelILI(h & eur]. SLU16160
LM & LIMBI60TT & 61T Ceu6aBaum G\L_miF61T60 B\ FHEM LU GTTEVILD GW
6U6I(LPEMMBULTEIT] S560)6TTUL|LD SIEML_WIT6ITLD STEILISHBEGLD SiaITHeLOHbHSH
Freysemen  Casfliugend FFmiseT gmulLHemmed opulellenen HL IO L &
BTOLIUGHHGHT  (WPlIuFHed  FHbdsd  Helewd  gBUL LD U6
WL BUUTHSEMTGLD.

uialleil  (peHBlwGHSHeumEeT: CUTHBGL Llsenme HODF FLPSHTUIHF 60
QUSI(LPENBEH G(WSHH6lan CHTBBHHBE LIVGIGIOTE Fepdd SHLLMIOLIL| FPd
Bpielembiseien £J@amneve], BUWLDBIBeNs0 WBMID WHd 2 _6NedBdde  6T6TLI6
snyewiomdeimse.  wmpliumenitl  Lp6spF CFwevsHHMGLLULL  SFTiokibsils0
CumiB@l  Uleieumen  @Goswoalsd  alevds0  BLHWSH, HUIDOB  Hlenev,
MmN EHTHETHHHTEN  (ewmWITen  alflsm (BgHedenento, Gomgwmenr GUBEBMflwID,
Cousmeoulleiiemio, Lo SI(IPHBHLD, LTL FTenev SenL allevds0, FHLITIQH6NMET HTdHHLD
CureliBemey  HTTEWIOTH G 6CUDI(LPMBUITENTEH6M6I  cTamienidbemd  FHHUWITH
APBSHH  AUGSHSBH. G UNWPOBUTNDH @6 HWILDIBEIU
GBBLTSES  STelLbGHam  DCHCauemenuilsd 6IHTUILISRHILITL TS  LOTBBLOGHL HEI
SUHEUSANTEID G SUST(LPMBBEM6TSH HBLLSBSFL Fepd ellfiiLjenTyey LOBBILD
FULL  FHwrer  BLAIQHMBHET 2 Lemguind  GomosmeimemiuL.  Geuemr(BLd
STIILIGHEMET S U16) LI h &I &8s al.

WPpaBSw LIS MBISHEIT: &MMLD, FHE0OIL_6D60T, LITL_FT60)60 RenL_allsusev,
CuTenHIOLITHET  LIT6NED6DT
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QUTEIICUITEGHTHH0 GLIEHIHGT G1FNTOBTETEHLD LITeTUIGD
OBHTHBHT6YH6IT: WITPLILITERID 6uellHTD UL db@GL y6ha
CFwevasHFHmaT DIQLILIHL WITES QFBTRIL @M GBBalwed uie)

Wiwasifel,s., UfiedB gRevsT,L., DimeTiflum,s., wHyT,08., 0Ha9T,F.,
uldsm,®. wB@ID FHeusnhbHer, .
WITIDLIITERTL]  LI6DBEMEVSBLOBLD, B6VBINSE

QUIRF Gi(HSHBLD

Gprasd: suedamo el b@ LF6hs QFwevsl UflelBelul L Ly6hamissisd
afbeld Quesidsit  QUTHINIBUTEGHMTHHEL  THTOBTENEHID  LITeTlulsL
OHMHHTe|B6M6IT  HEVE|MBHEIT, HTTEMIBIGT, GIQAIBIGET OBMID JUHT Felpsd,
2 eMallsd HTHBHIBHMENMUILD DUBBIL 6T CHTLIUMLW Fepdd GHoHTendd
BMTellaEnd@ RenLuleoren GHTLTLNenen alufldsHev.

U6y (werpulwed: euellaEmo el sGL LIF6hs OFwevsll LiflelB@rul L
yCHamisensm SIQLILIHL UITHS GBTewIL. UIeNed SHeOLIL(LPEHMB HUIS)| QlgaID
LweTUBSH S BeiTengl.  Ghysmenied cpeowonen  elemeHOSTHSH, alllul  Suie),
Chy®memied  LOBBID  ReVEGHDH  GH(PSHBVHBHIMIWITL 6D  (P6VOTEH  HI6YH6T
ComfldsiulLer. Suieler SemeibdHid SL LRGN Pule)] OBBI(LPenBSHEIT
(WeBWTSL  LemuBpliul Ler. SIbhoHSmndSLIULL  sTIpTBpl Wrdfl  cpsors
QUTHILBUTEGaTHmBL  LWSTLUGSHSHID 300 CuemideT <yuley LTHFlEeNTHS
Osfley Uil (Beiemeoy.

uieleir  semBUglLSeT: UILFTT  HIeYd6T  SHUOUTHST UGUUTUI6HE,
o [ LUBSHHLILL Beitenen. sewlwibany Hyeyseit SPSS (version23) o seluj e
alugemilileTafalugelulsd uGUUTWISGE o L UBGSHSULL(BeTongl.  puiallsd
QUTHINBLITE @61 & gHlenedl ] UWISTLI(BSHSILD Quetsefled
QUTHLBUTEGATHHOCUTH  RMHUPHBWTAIGI  LITEJWID  HIGTLBISHH60en60r
aFlfQsTemIBeieneny. CUBmbHIBeMeID, DiHe gt OBflFeomen &TeNey LOBBID
wrensv  GeuemendeMeniGlo  OewidsT  DIFHBOTHI  UTedlulsd  HILMISHHIBE
WP&HIOHTHEH sy, CUTHIICUTEGaTHHe0 CuedelBE e1ghITE suTuIGDmLL,
MmFNS  LOBWID 2L 65luIed Cumeip  sugaumIBeTed LTEIWeL  CBHTHSHT6BH6NT
QL bCupIBemen. CUmBHEL GgBUBLD LITeIWId OHTHBHTNHETEL Felpd OBMILD
2 enelluled FHWTHL UTHSHHILL Beitemen]. QUTHIICUTHGTHSH60 LITeTUIsL
OaThHeHTalaCUTH UTHISTIL 2 SHHHmenil LwaLGSHSHINSTE 91.7% o Ceumiy
GBUILBeiteneny. w&-aufbsF CFrmemenulesr  OUBIGLBMIILY  QIUISBELD
o enelulsd uTHIIBGHD @ewLuled Rememiautend 9%  QUIT[HEHEWTENLD
ol Lgasv (P=0.002<0.05) Qurmhsid auemsulsd GHTLTLLBGS B
Suielen  eauenywenmaEsi: Hre) CFsfdenGurgd  CUTHINIGLITES G H 6l
LweTUB SHSHID OLIsTTEBEM6IT SIEDL_WITENLD SHTENILIG BIQEOTISHTEH S
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AmbHmowd  GUTHNICUTSEGaTHHE  Burghl HTD  UTelwisd  CHTHBHTNIDHE
2 I Ul Hen@enmid 6T60TLIH 60601 GeuefliLenLwirs FnBIONSHBES SHWEHHID
ST IQWenUd  syuieler ol GUUTHSMTGWD.  utedulsd  COHThaHTelsHerer
QUQEUMIGET OBMILD  DIH6N 2 eNeluled HTHSMIB6T  OHTLIUTEN YLD
UeRTLIFTT  SHTedenenil GuBmIsOamsmadled 1ol GUUTHEH6T SHTemrlILL L 6.

Sy el edr (PpHBWISHSHI6NMBIHS6IT: QucTiT B ETHB G, RE LG UmedlLIsd
SIS FH6VI ST 60l HE0IIL_6D60TF FLL_MISH6IT SBHENOWITS
BOL (POBLILGSHHIUHIL 681 FTIHSH6T,  BLHSHIOTH6T  OBBID  LIWIenNH6TBE
ureduwsd  QFHTHHIeE6eT  GHTLFuTenr  ellifllijemyeneal  gBUBHSIILL  Ceuemi(BLD
Guosuid  uTelwisd  OFThHTNBeNd  QMHH  HRIBMENH  HBHTHHIB
CameTouBaHTer  LUTHISTULL  GQUTpSl(pemmaeit OsTLILe0  QLsTTEHEmeT
elplliewrTeyl L GeuswiBld  sletiHemed SBbd puley UfbHieny CFUISIBS.
QVRINBF  FUPBHH0 HTewLILBLD  OeusuBoum  Fepsd  HLBUUTHHM6TULD
Felpabll (Wl (B () ol LI WLIMISHENETTULD QUSVILILI(B S SH16) &H60T CLPSVLD
QuenisEHHOESHTTe  LTedWsd OHTHSHT BT  GLoBOBTeTLaITHe6N  alls0as0
BLHMS WBBID HHCITF BL HMBHHM6NDH S BHULIGSHHISH LPevLD LITeVIULISD
CaThHTOSH66 HlevamBMUI GHMMBEHSD (LPIQUILD.

WPHBW  USEBET: DFFBIHH0, HOUY 2 _SHFHH6T, Lweniseaien DigiLielD,
UTedlWed SUGII(LPEMM, DG D(LHSHLD
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(weirevrmeit GuTTeiasit Fepd e @pmISlenemIlILiey 6185O®BT6iTEHLD
UyFfemenssit: LHibGQuilply oBoid senysHaHienpliunn UyCshs
Crwevamisanens SIQLILINL WITHS CBTERIL @M Fepmallulsd uie)

&MJB6v FHISHT,BWN., 0&HFT,F., UIST,S., WLHIT,083., SIMGLUFFGLF. LOBBID
Fous e, dl.
WITIDLIITERTL]  LI6DBEMEVSBLOBLD, B6VBINSE

QUIRF Gi(HSHBLD

GrpraasLD: (LPELENEVEH 6] LOTGUL_L_&>&5)60T LUSHISB@EIQUNBLILY LOMBMILD
smIHHIMBLIUBY LT6sF Gawevsll Lfleysefed 2 sienm HOULD B HemevL
yelseir SuibssdHen (peenteir Curgmelisefilesr &Feps e  erpmidlenemriLisy
IS TCHTHGHNMB  Fepsd,  QUImENTHTY, 2 emellulsd  LOBWID  IFFluisd
r&femengemnen DAL [BHEGH60.

U6 (WedBUllwed: FUPHTULHMSH QLML WSS CETemiL. GBiHH D ul6ils0
S6VLIL|(LpemM U6 6UIQAULD LweTUBSHSUILILL G GrpiT s TemTEn6L
UL WTHS CaTeniL  allaTsosTHel, GHelenoulds & (DSHH0HSHINTUITL 6V,
alLw U6y BB  UrsTen  HHeusd HHBHLeTen  GhIHTemed VLD
(WPHEUTOHENeVdH  HIeYHeil  CFaifldsLLL (Beiener. (Ps0meVHHe| LOTeUL L Halei
UsISGIQUIMmUL BBID SHmIHsimpluBys Lp6hs GFwevsll LfleaseT uia|l
UrCspammentad OFfley  OQFuiwiul Hetener. GCpTéHald  HMHPHUI  WIHfSH
Caflalenr suglienLulsd SO alhHmevll LelHeT QuibsddHlen 103 (psienTeit
Cumgrellsensn SigliLenL WTHS CETemih uieuTendl CoBoismsiTeniiuLl (Beitengi.
U6y GOEMl(penmaEsT PUiele DMOISHHIF FHHTLILMKGMID (L LDENLOUWITESL
WeTUBELILL BeiTene.  &emiWbFTy  HyeydeiT  SPSS (Version24) o selluj e
alugenlilsTafalugeluled uGLUUTWIOGE 2 LUuBSHSUULLSHIL 6T  LoTlsEHHS
@emL_uileomest OHTLJLSHm6I alUflIUSHBHTH BT bHF Cammpemen
CopsTeiTeniiLL (HeiTengl. Gosuid LI6OOTL| & T Y RIE SHUCUTH6IT
UGLUUTWIOSEEG 2 L UBHSHSLLL (HET6NSI.

uieleir sewvi@Uplyser: SO elBHmevll LeddsT RuibsHIHH6 (LeTeuTer
Gumgmefldeir &Faps e QMBI FupsHTwHSHe0 urrul b (16.3%),
SFFBIHH0 (10.7%), ursmsTiyl yFdenenser (10.2%), wHd eusveNpriL]
(34%) wBmib 2 eneluwisd PHTO| Reewo (77.7%) pdw  LpFFenensenern
THTOBTeTIB6ITeNENT. WH-aUTHEF BFrHemenr CUBICUBMI6ILIY MUIFBGSID Fepd
FHWTO  ANFFBISHHOBEHHGHWD RemL_uleomen Sememioumendsl 5%  GLITH6WIENLID
wlLsFHev  (P=0.000<0.05) GuTmBHID ecuenduied  LievDTe  QHTL FemLidh
CaTemTgmUUSIL 6T GHlQuiuied DbHVHBSHWD Fepd UHTABSHWD RenL_ulsomes
QemewiaiTendl 5%  Qummemiento L &Haed  (P=0.010<0.05) GuITHBHHID
auendUllsd Levome QHTLTL SHTewilLBaSleBE. Goed @GBusHHer GCLoTsHs
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TS  QUGBTAISHBGHWD — QUTmeMTHTIL  LipFHenensehd@Gd el uileomer
QemewiaiTendl 5%  GQUTHETENID DL L Halev (P=0.000<0.05) GuITHBSHID
alemBUI6L Lieoomesl OSHTLJULD et pwil il Beitengl.

Syuielen euenywenmamsit: HOWLY elBHmevll LedEeT RuibdoHH 6  (Lp6IT6T 6T
Cumymeilmer OHTPNIGHF OFLAIBHMTEL DiUTHMENT  PUINBEGL LIGHHINNS]
fywowred  sTeIUl L. GSBIUUALL  (weieumsl  Cunyrellder oFF o w6y
SMJ60ILOT&HEYLD LTSI LNy & Femeot SMJE0TLOTBHE)LD U660
umiGUBBelsvensv.  (peientell  Gurgmeiiseild @mbs UTHISTUYL LI FFenet
OSHTLiTUTET SYIPIDTEN  HIUBHEN6N T QUBAPIQUITEHI S[HHBHSH.

Sl  (PHBWSHHIURIBET: W HHHHBSHL Llsiegmen  @GLpenoaisd SOl
ABHmevll  LeddelT  RuibBHH6  (peitenteit  GuTgTeideilen  Fepd 6T
QRIS N6  6eTlG  LOSOD  (PpHBWIDTe il WIDTHS  STenrl LGS B,
Qenipenaled (peienTeir GuTgTefasT WHSHUTsd sumienio, Causmevullsiiento wBMID
FUPSHTUISH 60 uUTFuUL&Lb Gumeiis Ly & Femearas 6hdh &) WPBHIOBTHHSHI
QUHABIBeT. HLOPLD alBHHMevL! Lelldsl QuidbsdHHlen (eieumer GumyTelaeeir
HeLAITIDEN6N GLODLIBSHHINIHMEBTEN HeWIL HTev GHTdHaSleoms Fepsll GUITIHETTHTY
QUMEVLILTETEN60E6IT 2 (HOUTHSULGBISHIL 6T  FUPSTUHMS — DlQLILIHL WITHED
CamemiL  Fepd, OQUITHNTHTT LOBBID 2 enellulsd HHWFHSH  HILMIH6IT
BOL (PemBLLGSHS Couewr(Bd. Goevd &Fepd, OUTHONTHTT WLBWILD  DFFUIsd
FeHwTs QeI (HEUFH 60T oenL_TH S16)[] & (6THEB ST 60T Fepsd LS6IT
QMRS meLINenenF Fphd (wWpemmuled GoBeisTsiTen  (IQULD. (LPEITGOTT 6T
Cumgmeimeflesr &Fapsd 16T @HESenenll] OHTLTLIO GY6ilenID  YLPLDT6
SUIeNH6T  UFhHenalsy  GomesmeiteniiiL. GauswiGlo o0 GHBHSH U6
LI SIen] &bl eHBEI.

PSS UPHIB6ET:  DFFBHHD, FUPSH PHJO|, UMIULFLD, LeIJeuTLDe),
Curmes@Ll Usiengmen o enau®
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AN INVESTIGATION INTO THE UTILITY OF USING THE CONCEPT
OF EMPATHY ADOPTED BY THE ANCIENTS AS A SOLUTIONTO
MODERN CHALLENGES

Ekanayaka, H.M.N.M.
Rajarata University of Sri Lanka

Abstract

Purpose: This study aims to identify how the concept of empathy followed
by the ancients and modern society.

Design/Methodology/Approach: The research method used in this study
involves a comparative and analytical examination of data obtained from
various sources, including literature, archaeological findings, and
documents from the Colombo and Kandy state archives, all pertaining to the
Rajarata civilization period.

Findings: The hypothesis here is that empathy may have significantly
influenced contemporary social progress and sustainable development in
the old state. It suggests that empathy could help address current problems
and global challenges, ensuring that human and physical resources are
effectively managed and passed on to the next generation.

Research limitations: The scope of this study is limited to examining the
period of the Anuradhapura and Polonnaruwa (Rajarata civilization) in Sri
Lanka, from the 3rd to the 12th century BC, and its modern application from
1978 to the present.

Implications: This study helps to shed light on the researched field, as
research on the use of past social context for future social development is
scarce. Hence, it makes significant contributions to theory and practice.

Keywords: Ancients, Empathy, Practice, Social progress, Solution
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&b Fn60HOSHTIN6OTENTH6IT 61BN TOBTETEHID FepdH, GUTIDEUTSHTT LOBEID
o enallwevdT] arS(PHSD OSHTLILTE 2 enailied Uiy
(QarE@Galsd Gum@ OurBugs &SrmoBsFeusy Uflensy DigliLenL WTssH
(A (200 (I )

alGamsyadel, o .

WITIDLIITERTL]  LI6DBEMEVSBLOBLD, D6VBINDE

YU F([HEBEHLD

Gprésmd: L] LI68HsF OQFwWeEHHBGLULL OsTEGHalsd GumE GuTBLg)
i) GFeusmir Lflelev SITewILILIBLO. Pt Fned & QHmHleLT6ITT H6IT
THTOBTEEHD Felpd, GUTDOITHT] LOBBID 2 EMEONUIGOFT] L6 DI(LDSHBHMHIGHEN6T
HeWILBleugdlenen CpHTHsons BT BH6iTenSI.

U6y (pempuiwisd: Ssieuruiailsd CuTasd WrHfl 1Bl (PenBenw LIW6TLIBE S
SpieybsTer orHfl OFfle) (wpwemm GmesTeTemILIL al6Teng I 651 E6eUTUIAIT6IS]
aevidell 150 Guepd Guemiget 150 Cu@pd Ordswrs 300 Hanbdmeds
Ombeorenisenen  OFHfle)  OFuign  CoBEOSTETETILL L ). U161 em 6ot
CuoplsTeTousBg GHemeuwimen HBUVBHMET  OUBIUSBE Liewor]  Falulment
OBHID D66 FHUWTO HIOUBN6N 2_6I6NML_SHGHID aImBUTEL H6vLIL| (Lpemmuilenest
SlyliLenL wned Carenihy CoBbsTeTeniiul (HeiTengl.

puiellelr seiGLglSeT: Qeucurwielsn  SiglilenLulled OUBLILILL  (LYe)seiT
FeoTdhFned & OspmHledled SIFHBHID FHUBLISNTSH6IT DL, 6T01 6T 61601
QRIS TEmTLILIL_(H6IT6TSI. 601 Fn 601 & 0BT GOT6ITT BH6TT FPHIDFT
LTSS BHMIHmeN  1HTCHTHGHH M.  HlenbInedOHTleorenisefen Feps,
QUTDAITHTY, 2 6Meillsd LD DI(IDHBHMIBMN UUISSEGL LBHBHIUHTH  DDLOHSH
Reusuruie] GB@BIUUILL  (Wpyeysemen CaTamTgHEHB MBS, SFHemgliLienL ullsd
SIQULDL.  QUTDOITHT]  UFHBemeNT  gBUBHHOHM6IT6N  (LPIQUITENLOWITED
apIemwulsd  IMDbHS HeHFnelOHTH6OTENTHET  FPBHEH 60 LeLCeum
LNy & Femedras 61h s @ o _6iTeNme) Goevild LTSNS HHH MBS
SHOTOMULILI1Q(HEBBMTTH6T 6T163ILIGHI  LOMIBH(LPIQUITSI.

uielleil  eUMIWNBEET: WO FnelHOBHTIHeOTENTET  GHLT6OHLD
UGBS 2 LUGSHSUUL Beitenen].14  euwgh  OHTLSSHD 65  USHBGS
o Ul LeITH6T 2 eiteummisliLl (Bemeneny. OQsrd@alsd Gom@ Oummug) &lymo
Crousd LUflemey  Haifbd egwenw  Lflaled o eCenmf uieled 2 6t
QITRIGBLILL 6)l606mev.  GogVID &6l OHFLITHOTH6T, UTUICLF (LPIQUITH6)TH6IT,
SrCmrmul wmmID 2 eneiulsd  GBRTUIBEG 2 L U LeaIJsEnld, LITL FTene0eni
ol elevdlweujamen GuTerCmmy opulelelhbaH elevdaliul Leny. HEHFWID
QIVIONIHHAUTHET  WBE@ID  SHMewUUBGSHSUIULL  GBHUBIGBaT0 2 6iTen
F6VHOBHTN60TeNTH6T U160 ERHHIHI eMevdHEHLILIL (HEITEIT6].
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uiallell (eSSBS S CHTHevsE CFam LsGam FauTeLHem6r
IHTEBTHGID Heor el  Bmeil  Flouemd 1000 OHTLGHHD 1500  elew)
QUPBIGLILL(H  IBBHIBEH. 6l UHTOISHMSHH CETemi®h  GBHIUF  CF6ve)
LeTenen®sell GF6va)], DHHHIO GCF6vey, LITLFTeNeD GFsevey WwBMID &l BHeme
OF6ve) eT6liILIIMBEND HULIOLB  CuoBOsTeioug 6l6iiLg QUIOTSH QEIBTEH
HTeILLIGHIBHI. Coeld ol B Senip, HL6 Fienld CUTEIBaIBMBTEY DISUSBID
6B FHSHTILSHIHED FAPHHIHT6L LB @HIHHILGHO Fnelld@ bm 2emgluid
@60eme0  LOBEWILD OGHSBLILLTD GUTEIB FUpHD & 06N DI(PSHHMIBEHHE
o 6ienTa  eUmBIBaNT. Gsld ReITHEHHEG HMLHGHID  IHLOTEIHMSH
Caremi(Bh @mGaIemen 2 _euienald dnl. HHUHWTES 2 60160l (LPIQUITSH [HleneVENLD
STLUBHBEH.  RHeTeL QAUTH6T 2 6nMallulsd FTJ L DH(IDHBHHIBEHSH S
W& CaThds Geuewigul gmuLl(BeTengl. GBIUUTS olfbHd), el DWPSHBLD,
FHMDe| eIl IUTHIE, 6flFFe0, GCamulLGHsL  oBmID Hibwgd el  Hiflesv
Cumeis 2 emallwied &MTJ 106N (WSS RIBEHHEGLD 2 LeVluled &M L6
S(PSHHHIBEHEHGID 2 61T6N TS GTB60].

WPHBW  LUBBEIB6T: 00T DPHBHID, HlNbdmeld CHTIHL, eUTPHMBH M6V,
2 enallsd, OUITHETTHTTHEn60
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SHmbG&SmeT oBEId HByoss Gevddlumisetisd LeOULGID LT6OmH enev
FwghgialD: guiwed CuréHE

CFeveuyEhF HID, .

WITIPLILITE0TL]  LIDSB6MEVSBLPBLD, B6VmINSE

YU F([HEBHLD

Cprésld: HmbGmeled HOreHs HeudbdwmiEafed LT6L Heney FLoHHI6UD
selauTml  STWILSGEIUGSBEH  slentlend  elUiwsd  Gasmiuml B Cprodlsd
SITUINISBHTES @eiaiTule] GoBOETeTemiILL [HeTengl.

SUIe]  wepulwed:  evdsdlw  WenmuielenmLmer  @Uilwied  (pemmullsd
ReiauTuieled  LWSTLGSHBIILL BHeTengl. HErHs  SevddlwimisenTer  edluil
LBBID @F  eaauaBled FHmbEGsefled sTeiuGL  uUTedBlemsv  LBMIW
BMHBHBHIHH6IT Y16 GFWIWLILILL (HeiTere.

Suielenr  semrBLUglILY®EeT:  Seialsvbdlwmiseled  GuUBDUTETmOWTSLI  GlLI6wT
QrewiLmd  Hleweoulled, WHCTFIONSEF FHHFSSHULULH, @BHBLILLL 6U6TTSH,
ST ILBSBT6T. [BTUI, [Hl6VD, IHTUI, GHHDT, GIMEG BB HHIH!
Quedt UL SSILLL HTHHEmBID  HHHHTOH  OlLiewrenllen 6B E(PHBEDU
GeueiliuenL WTHCau  &M_(BaEmSEH.  susEpaufledl  HTevHHe0 GLiewr  ST6wrl_mb
Blemeouled  GuewrulLmeod  Flev  @Lmbelled Oeuswen  emiHCent(h
FLHHINILGSHHALD, GuafemsulILIBHFHALD HHBSGHMET (PO HHIGTOTHI.
HHB@MEME0 601, LT SHAUMHBGLTE HMBLBIEN6L UL BISHLILL BETENSHI.
STSHSIILTeN6L  Guewr  alefibLBleneoulsd @B HSLILL L aueNTSBT6T.  CUHMLD,
aledend, Uk, &Lewwn, e}, 2 flewo, umelulsd 2 flewid, DHSMTID
TRILQIMBMBUID  HHBSMET  AISGL  LUSTHSHeHHIeNeng.  GLmTamIshE
QosienLo, DL 6emLD, Lswie)], &ML, (pHHD, BTewID, HHFFID, UWlFly DL mgul
uredlulsd GFemed 61613 GH6wl SulevL|BemeLl GLIGHSIBSEI.

Selleii  euemywenmH6IT:  Reieutuley  RevdHaul WenmuieNedr  cLpevLD
CoBEsT6TemILL L HT6L HL[HHBM6V FepBHHlensoulensiGul sThdHdidh ST (BB

Suiellell (PHBWIGHSHIUBIBET: LISTIeNL W FPBHHEHe0 LITeOHIemev  eTeleuTsi(hbH oI
eIl RIPUIR)| 61HHHIH ST (HEUSHTED HAT6N HTEVHHIEL Db [HHIHIHH6NT
eTeleuTml HTenilILIBGalemen 6T6iiLiend QUILILH Sl Reispuie) 2 sallfleusras
A MmBGLD.

WS  uFhIBeT: HmHEGHMeT, HOrHd ReVHBWBIBET, LIT6L FLOHBHIAID,
euiwesd CBTHE
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Slervden BTN L HAHled 2 _sudsemmail HleneoBUBTET &He6ienLOdHSITeT
LOTBBHSHme 2dhGallLgHe0 Higer 2 emplilen Guoetenould SplerdgHel
allehehrefimeiien &emTBHLIIQLIL|EBHEGIHLD

Cam@ymrdle, Gui.
WITIDLNITERTL]  LI6DBEMEVSBLOBLD, D6VBINDE
U6 F &i([hEbEHLD
G asLo: 2 60BN Blemev@ummeDT HEIEMLD BT 60T LD BN & 3l6m6at

oaHGAIILGH)  Hlge 2 WPl  (PpHEBUl  URISTHBIWETENS.  RHenlenl Wl
Wrgdusdiurensl  Sfleroben  alehehTalldefen  HemIBLIQLILGSHST  LPEILDTH
SIML_LITEITLD BITEILILIL_(B6IT6NH|. BHflerogel il 6h 6h T6uT b 61 60T SIWTTSH
AL TPWBAUL 6T dnigul 2 _emipliuTengdl  Lev  Gampedmi U suenyFdlullenen
gBUBGSHS  afeumnd  UflboieTendl.  ellSHTEEpenLULl  HgeT 2 6DLPLIL]
Cusiiemiouiemenr  elmHHwenLwF  CQFuiw  Sflevsauorerdl  UkiISTeflwrs
CeFwBLGaSIBSI.

Qe (wempuilwed: el yeled 2 WiHHBe, CHTGHSSMley WBEBID  ellLiyemnt
(LPEDM 6T 6D LITETLILIL (hH6IT6TT6T. SHpleroge all6h e Teull & 61Tledr yglu
Het(BLIgL L& B 61il6d LT dreorentlu 60 o &HBeumID QULDMBIBLILIL L GplD6L
2 WISSBWLILL (BeiTeng).

uiellelr serGLUIglLEsT: GBELLTE HbH Seneuuler Lmiseiiy Semiuflusms
IGIENRIESE splervge &)1l6h 6 T6u H6TTEL o HOUTHSBLILIL L yglu
SIBLIQLISE6eT B Hmelaledwid, Hm Seweuulssn Ll Tenenserisd

61(h HHIMTHBLILIL (HeiTer HIQ 60T ® _emLpLiLTedr GosiTemLowITea G|
OBHTESHBILIL_(HETT6NT6. BIQ 60T 2_enLpliLfedr CLPSVLDT & SHemL_SHa16LIMBB
ST (BHLIQLIL| & &6 60T LIWLIOT & 6T Lyt SIS (pems 6T
CpeMaLIBSHBUILIL (HETeG.

Suielleii  suemywenmHeT: FHHalaledwid wBBID Spfevsen  elehehTel serie
HTBLINQLILSHH6T  elenTWHBLILBHSLILL (Beienenr. 147310 emnigelpbdH 195510
L6001 (B STeolIL@GHulled QUTLDHSH Silervgel allehehTeul HerllenienL_ul
BT BHLIQLIL|ESH6IT QIeNTWeNBLILBEHSLILIL (H6iTerent. FhSHTILSIHBHTH
BT HPH ([HEBHBMTLO6D SUTUILIL|EE6m61T 2_(HEUTEHGHUHBHTH 2 6MLPLILIGN]T &6
QUMPHMBUTNEL W0d 2 Wb R HMSH DDLUl (LPIQULD.

Suielleil (WPHSWGHBHeukIBeT: UHC0 2 emiplil] 2 L bGHD 2 Mg BFjJH@Lb.
ey aueMfFHHGHID 2 FHayb. @bH 2 60d60 LevsauBREBE 6T606M60 2 6uiI(H.
UMD BB GHID YEHDID  HeDBHH 2 _MPHGHID FhHHGID 6T606m606W
HEMLWITHL. clpemeT  Quikls Uikl ifle]  eleN(HD. 2 el  CFHTLJhH
QeoLwm e Hawh  Curwd 2 mpds@GH — FEHuD Yy
HTBLNQUILSHEHD  CHTHIWBID. HHTD  Ubuind T BHG&H — Dimeiiu
BBOBTeNL Cul 2 emlpliL A GLD. Csiiemolflbs 2 _emiplienL Qemm
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BOLISmBWL 6T CFWOLIGHHIBOM CUTIH euTpeilled HBHTHBHenen DML UIVTLD
oIS @) UISTET  (LpeVLDTS  DIEMLWITEND  STeorlILIL (H6ITeNGl. LD &iJ H6iT
FHRIBEHMLU  aumpailsd  CeuBpiluflensn DL ISBEG — HlgeT 2 enIPLIL]
@TSUIEHLDWIT HG.

WPHBW  USHIBET:  Hlgedl 2 ewipliy,  ellehehbTenlamelT,  HewTBLIQLILSHEH6IT,
HBlerOHaID, 106NEH LOT6WIL], CLPEVSHEILD
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LOGTETY LOTeUL L LML Fmenevderiien @hseniul eu@LiLiens
(PHTODSHSIN(PD SHBMEOFT] iDL 6] L LHIGEHD - @f 2 6mailulsd
<16

SDI[HEWT, ., LOBBID SN HSH6I,H.
WITIDLNITERTL]  LIEDBEMEVBBLOBLD, D6VBINSE

YU F([HEBHLD

Cprésd: eI I L UTLFTeneuHeTe0  Chysemiwu  su@GlLsnm
(WPHTMDSHHINHIHBESID  HBBEOFTT DML QYIOL L BISEHBHGLTeN  CHTL JLenerd
HMILBHmeowjldo  ChIdemiiul  QIGLUMB  (PHTEDIDGHEHIO B LIBIGHEHL 63T
QFsveuTH B em6omds Q& TemTg Hd @D HEWTL_6M60TH 61T SHMMEOFTT
SIMLOL L BIE6Med, 2 enalwsd  FHulevd OCFaubs b  OFeveuTdsleneid
HWILBlaubemeld  Lgsren  CHToHSmIGeTS BTy  Q6ueuTUIsNT6IS]
CopsTeiTeniiLL (HeiTengl.

ey (enpuiwied: 180 = wiBlensoliifle) sudflwgsend 150 sevel GQUTE
&  FnHmgem  euGULlsd  Hevel  HMBGSWL  LOTEWINTHEHD,  6TIOLOTBH)
SlgliLenL_uilsid, CprHa SlQUILIenL_UIeID U1 Lor&flsenma
O fleyCaFuwiwiul_Betengi e,  SACM  1B@ID  HewILenendel  QFHTLTLIT6
alemeOsTHHenenuld  LgsHmenr uiend Hsmeilsentsd Oomeni®, eluyemnrl
ugLluruie] wBmIb Letefalurelwsd u@luruie el SigliLenLuiled U6y
(WP196)&H6TT  GUIBLILIL (H6ITETT6T.

uelleir  (pyeyssit:  CrIsemil  IGUUMB  (LPBHTEMDHSHIN  HIL LIKISHEMHLD,
HE00IL_6D6TE(GTHLD SHBBELF T SIEML_LDL_L_MIFH61T60 CFevauTdh G
CFaVIHSHINHMULD, & 600IL_ 60U BT o enalws0fglufed HTEHSLD
CFaVIHBHIBHMIUID  QSIUTUINITEIZ]  HeWILBIHSHITeNH.  RH  evmiensuisd
eTeT] Il LSHHL GHBHH Hemeolllsd Comlasmeteniul L (P& HeoTeISH
AUIITGID 616G GBI HHHBH).

Siellell  cueMTWIENBEEIT: LoaiTETT  TaIl LGHaHe0 10 eaigh wrdfleen 1ol B
QureHs  wrgfleaisd SmbaH  OFHFeQFUILIILL HeTHIL 6T E6d, 108, LIT60HeN60
FMJbs SILDFRISH6IT SHellFoHaULL(H CrTHsHHIHBHMLOU SLUIGUTES)
6UeMTUWIMISSLILIL (66N,

Siellell  (PpHBWSSHIUEIE6T:  SeleuTuiouTendl  LomenTeuHeTlenL Gl HBmensv
ombGHalbEabn,  AFQFwWsIwempuied  eipd  LigFFlenensenen  Ffluirs
MSBLITETEYLD, 2 enailulsd f Sluimest ® mIHILITL 196m6dt QULDMIGH U HIL 60T
Cupadhmapul BrHHesr Hevall (pemmHerilen CHITE DDFHIBM6T Eevmienaduilsy
BOL (POBLUILGHHIUNSBGHD 2 HBOIBH. 2 6nelluled DIDFRIGET  FTJHoHI
HEWIL_NNBHENET QUPBIBAD DIFH6 alensna|bensn Fiomefldaad CLBGBT®HEHELD
AFANULTHEHBGHID EeUITUINITEIHI HleNemGFUIH@MmE. Gsud LW  Heveld
OBT6iTENEHHEM6T BEDL (LPenBLLIBSHHALD, 2 (HEUTEHEHEYLD,
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&60UNUIGOT6TT & (6ThE 1D, H6LANF FelpdHHIH MBELD @6ieuTUIR)
Hlen 60010\ F U1 BB ).

(WPHBW  USBIGBET:  HeWILenenidbei, ChIsemil  (PSHTEMIDGHHIOND,  HBM6L,
o emailulsy, SIMHLIDL L 1D
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Quemt Fflwitaseller alenenurBpellsd CFeLaUTEGHEF OCFNIGHHID
SHEMWITET SHMTeRNEB6IT LOBEBID & LTI 6mN 6T

Lomedlell, (p. LOBEID FTFHTWSLD, Ogg.
‘or0fins  sevaluiimseoaTy]
2UWITIPLILITEITL]  LIGDBWEVSBIPBLD, BeVBIND

U6 F &i([hEbEHLD

Gprasd: yuial LUFCsasHdlsd 2 siten LML FTeneudelled Guewr o dfluiyaseeor
alenaTBBellsyd OFeLaITH@&HF OFeISHHID HNWTET LOBBID FPHSHBTT 6NN EHEm6T
QemisTamID clensUlsd G616y (WeTOeBHBLILILL F).

U6y (Wpempuilwied: sl L e Heval aIeuUIFHe0 65 LITLFTen60H6IT LIeHL WITHH
rSHFOWELLI6T apsod OFfley CFuwwiul L gl puielBsnrs 6Ffley Gauiwuiul L
urLFTemeudeilelhbdhl  dHUFHeT  wBmid  Urg  oiBujseliL Qmba
Crymmemiey cpsulonHe D, 500 GuemtemflwirsefLd Rmbad  lenTdOsTHa
(PEVLOTHAYLD, LITL FTeNEVEH6IT, 6U6VUISH0  DIVIIVSHH0 RHHH  OLBBIS
CameTemIul L. OIWIRIBET  PSVIDTHAD  HH6UGVH6T  HFLLLLULL 6.  Dien6
yemefalugeluisd  BIBmIelsd  SigliuenL ulsvid, SPSS  QueTOILITSemuL
UwsSIUESHSH WD uGUUTWINIBE 2 L UBHSLUIUL BTN,

uielleir  (peydse:  Hmieuewr  FHuled STeRIUBL  uTevBemey  Geumim(®,
QuisTesorm il uiiy 61l 601 B([HBHBHIHSHEN GMMBHGH6N6N60 2 _6iTauTmhISLILGBSH6D,
S Fflwiseien 66y, CrIupsTmwHSHIOID Cuamieuded @QLFuUT®H, suGLLIMM
&6l 601 BlemevemUL CobuB HFHIeFH 60 2_giten b BH60H61 6T6OTLIGOT
sl Ler. BbHeuensuled STt SMyenlldel  OBBID  FpHd
snyenllaet  eteiiien  pFflwigselenr  alensuimiBpedlsy  sTeUITBT6  clenHUT60
CFevauTd@  CFNHHIGHOBH!  6T6ITLIHEN6 UL TH  SHemiLslul
WHeamgl.  BHoewer  FHwmenr  LpFflenendendd @ (WPHD  CBTHHEID
QuemtewmflwFssl OIS HHHMBESH 2 6MNMTGHH0, GNHS UUHBG
(WpeLTHCer gule] QUL (WemeHev, 2 snelllsy LIFFFleneanseir, allenssddmeneo
&BmeL BMBLISHHMe0 BLoBOEBT6iTeN (pIWITenD, QHTHL HHUHulsTen eMmLL 6D
Cumeti  TFHTOMBUWITE  BMEVMIDHEHHE 2 _6ITENMTGHUNSHUID  SH6uorL_siul
(PYHSIETENSI.

Suielleil euenFUWIENBE6IT: HllWmell LOBBID Fepd HTTenideT L BOLD Heuandd)sd
O@smeiTemiuLLgl.

uielleil  (PpEBwSFHIUHIET: O flwidensn 211D [BIBBTEIQ 60T
FHWETHEHHEG ML LTHBBID elensuileoms LUWIBFEHeneT allpmIgHEH6e0, LITEOMHensv
CoumiLimgesins] BHL_6MLDBHENGIILLD, QUITEILIL|dB & EMETULD LS THHerdHHe0
Ceu@GWAH6NT, LTIT BHHHMeT QIPBIGHH, FBheH BB HHEVNGHTE 6)IF I dHEm6T
gBUGSHHH OBTBHH60, Hmeusd gFmy  CFBurhseflsy FOHUL  MaIHFH60
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eT6ATLIGIBNSl 63T CLPBVLD o LIy &F Fem et emert QOO &3 61 B3 BIT 60T
Y CeOTFEMENBEHLD  (LP6ITEN6UHSLILIL_L 601

WHSw  upnsen:  GCuent  FFWTHeT, eleneTLTBBeL, FHeulWT6iTHTT 6wl &6,
FeLP B> BT 6001 B 61T
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alGFL vl SvGHF QFWBLTRSH6T 26 TH 2 1 LIGHH0 SHeveiluller
SI(PEOTEHHE0 [Hlewev: WM eueowbHdHen Camiumuiss GsmiLLi
UL FT6N60HM6NT SjigliLienL Wt OEmemiL  ule6)]

wAbS,T., OBEID HAST,S.
WITIDLNITERTL]  LI6DBEMEVSBLOBLD, B6VBINDE

U6 F &i([hEbEHLD

Grurasd: Helor OHTPLEI LI WHHHev Llsitenensefen LIBLUeisHd &mmbal
QHACHTH LIBHH B GHLOHMBHHEH6T Fe] EUIOTENLDEHEIHL 63T  LIN3Ea5 631360
(PEITEmIILI - HTEVMIHEMNEL DImIBATeITH6I, SBUleOTHITH6NT 6lenl v  GUWTH6il60
SMPHBTVID  HBHTVHFHe0  lCFL 2 Hal CoHemauliuBGBamy  isLevg
LTBBIeUIeeTT 6l OFme0Cev  LWRTLGSHSILGSBEH.  ReuTsHeled
WeitemerTl  UFTWHSHL — DFHTeud  UTLFTMeY  Hevallewwll  GumIGsureny
alCaLaevelldh CemauemL Gy 616l FmpieN]. DibdH cUMSHUIEL BTENTHSLD ES6l
G BxhemeuwjemL Ul LOTETEUTHET HMIG6T QLN 2 Flenlodeilled  eermment
sevallemwill QUBBIS CETeTaUH60 Lisv Flobmpe0Hemen 6ISTEHTE @ e, 6llGFL
2 gHal CapemauliLbGeummaHTent BV SHSHI_L MISH6IT, FVINHH6IT LI6v
STEILILLLTEID 61HTHTe0  aUTDIBETE  Hevallenul FTHTT6wI  LoTewiou]sHEenm(h
QmeWbH BB (PRQUITHHIMEY STEILILIGHBEH. DIUUTBTET  LOT6vu161]T Hoiil6d
2 L UBHHH60 Hevallenul aIPHIGaISH OHTLTLTE 6l WIRIGmeT DQUILIEHL WTH
CaTemiGL  @6isuruio) SITUISHIBSI.

ey (peopulwied: wmp Hevel euevwdHdHen Cariumuis CamiL alGsLssve
DIVGH BHEN6TTED Qs memrL LITL FT6060&H6061T SlQLILIEHL WITSHLD SLU16)
GHOHTHHUTHAD CBTIH MOIMHOBTHEH (PHMB  P6VID WML SI60UIGH360
Camiumuis GamiLLl uTLgTenevdeied alCaLsHevall Sev@Heled SBLIGGWD 9
A Flwiy e 10 HHEHID 2 I LU{BHHFH60 H6uaTUN6L BBLIGBELD 66
AFAAWFLLOGBHSHID  eteveomons 75 yFflwiseliLd  QmhHEH  HIeysein
CaiflbamLILIL_L 60,

elleir  (Wgeydsen: NBFLHVNF CFWLBUTHHET 261L_TH  LOTENTUTHEHEHBSG)
2 I UBHH60 Hevallemwill GUDIIFH60  OTRIUTFTT  HIFewlaet, pFFwiTaTT
HMIPONEH6IT,  HFOUTHIDFTT  HMJeWNH6IT,  QUSMBIGETFNT  HITewlder  GuTes
HTTewNBeMen  HTHHD CFIHHID HAMHIOWD DL WTMUILUBGHSUILILL FHI. Db
alemdUlsd 2 L LBGHH0 SHevallululen  HevL (pemBlLIBGHH060  GLoBgmmui L
SimaHEH HTTenlsenD ChiTdsaniug COHTLTmerd T hsTendi.
Suielleil eUEMIWIHMBHSIT: WITD QIOUIGHH @ Fev L misemen LB Sibs
U1 BHBHHL CBTETH MBI

Spuieledr (PEBBWISHSHI6UBIEHEIT: U168 (Wp196)&616TLIg ACFL BHevel&F
CeFwBUTHH6T 261_TH  LOTINITHEHHEG 2 I LBHH SHevallsnulll  GLpBIeIFHe0
LOTEOTRUTEFMT  HMT6RllE6lT  LOMMID  CUETRIGETFTT  HMTewllae BT  HMy6mntdein
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QuEpeTaled OFLTHEGHF OCFISHHIBHBET. DbH ImBUND 2 I LIBHSH60
Hevaluledr SI(LP6VTHEH60 Blemevuiledr STBUfluoTerg Felpb I evI6TT6N
SweImIUD  OFSIBenLWF  QFUIaHeT 2 TH 2 L LUGHH0 &0l
HaFHSILIomeng Oeubml UMD, PemBWITEL Rei 2 1 LUBHH6L Hevaiulledr
SIPEVTHHED  Hlemed  QHTLFuUTE — UIH6T  LUTLFTeN6D  IDBEBID  Fepdh
L LSHID, Chdw sevalulwm  ssosurfl, odfflwy wuiBded HeorgFTensv,
LI0BMEVSHBIDHMIG6T CUTEIBaIBled DiFlsons @b CLBGsem(BLD.

WHHwW  ugmseT: alCFLsevel, 2 I LBHH0 Heval, pFAFWIFTy BBID
LOTE0TEN]  HBMYeuilab6lT, GLSTSHED 6I6MMBIG6I, BFHQI6D, HiJeUTHLD
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DYNAMIC CAUSAL RELATIONSHIPS BETWEEN ECONOMIC
GROWTH, ENERGY CONSUMPTION, AND CARBON EMISSIONS IN
SAARC COUNTRIES USING WAVELET COHERENCE ANALYSIS

Tharulee, R., Yuganthi, C., Dilshani, S., Heshan, G., Ruwan, J., Nilmini,
R.,and Suren, P.
Sri Lanka Institute of Information Technology

Abstract

Purpose: This study investigates the causal relationships among Per Capita
Gross Domestic Product (PGDP), Renewable Energy Consumption (REC),
and Carbon Dioxide (CO2) emissions in SAARC countries employing the data
extracted from the World Bank from 2000 to 2020.
Design/Methodology/Approach: The methodology employed is Wavelet
coherence analysis. This analysis allows examining the coherence and phase
difference between different time periods and frequencies, providing
insights to identify the relationship between the variables PGDP, REC, and
CO2.

Findings: The findings reveal both one-way and two-way causalities among
all the variables. The correlation between PGDP and COz emissions remains
consistently high across all time frequencies, with the majority showing a
bidirectional relationship. Similarly, the relationship between renewable
energy sources and carbon emissions exhibits a negative correlation, with
bidirectional causality being predominant, similar to the patterns observed
in PGDP and REC, albeit with both negative and positive correlations.
Research limitations: The main limitation of the study is the unavailability
of data for an extended time period of the SAARC countries.

Implications: These findings carry significant implications for
policymakers and government authorities considering the technological,
geo-influence, and socio-economic factors that urge them to take relevant
actions to mitigate carbon emissions in SAARC countries. Effective
mitigation strategies such as renewable energy adoptions, international
cooperation initiatives, and sustainable development investments, are
tailored to the reduction of global warming.
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Keywords: CO2 emissions, Renewable energy, Gross Domestic Product
(GDP), Wavelet coherence analysis, SAARC
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emenblensvud Bamum B Couroaled Smeb@merilen STOSHSHIILTEID
wiurelw  et@uwing:  &mSHHBLITL VILD.

CFsveusIbLImS, .
WITIDLNITENTL]  LI6DBEMEVSBLOBLD,  B6VIBINSE

U6 F &i([hEbEHLD

CBra®Ed: HHBGMET  STOSHSHIIUTID  WILTeUl  O6TEWITEH  STHBUTL 6VILD
QuTeTTenLOUTed OBTEmT(H6ITEN  PBMIHIOHMET e TeIICH RbLH U IeT6d
GrrHasIoTELD.

ey wenpuiwed: s PUIICn HHBGHMET SHTOSHSHIILTEVID  WIIT6W
BHTHMUTL 60T DSTEWTHFNM6T LHHTD GHTEHd  ComPAOuFliygll LT 60 EHLD
(P SHEVHIEN6VS HT6)BHETTHL LIWISTLI[H & S L LB &) 6013 60T. Gy 6mTL_MID
HEmeVHBHTABENMTE  PUINHSHMEOLICUTH  OHTLILDLW  U16)dHHL (HEDJHETHLD,
BIVSHEHD  LWeTUBSHSLILGH BT,  @ULlwed  Seudbdluids  Cariurbssiilsd

6O 60T Qememiblenevd  CaTiumligsn  SigliLienulled  STOSSHINIUTEVID
eatGwng:  STHBUTL6VSHEHLD  CuUTdHenTenulsd  OHTewI(h6TeN  BBIMLOHEIT
a6y 6uor LOBMILD LU@&LUmUIe) (U TuIsLE 61T 6ot 16600185 O\ T 6001 (B
S U168 CFILINLIBH & B

uielleil  (geYHei:  HHBGM6T  STOSHSHIILTEID  aTCWITEH:  SHTHBSHTLEVID
Qur@sTogLlelr SigliiemLufled GUFFHID eBmINLLILIGS IBe. CHTe0STILIWILPLD
FMhIH Q0SSP FwBID DSLUCUTHET HHBHHIHHEMENT 2 _6ITITHIS, 6)U6TEHEIT
B BTeVHHIHCHBMB  euenBUTL H(HBHGHMEM6NLI  LITIQUIGITENTT. HTH6V, &HTLOLD
o160 S 2 _6wiTeyseren DigliienL_ufled SHTDGHHIILITEN60H B L eDLDEHHI6TENIT.
DBLOMHSHTH66N  FnBBISHNeDTL TS  HTH6L, &I 2 ewiJeydsl  LsoCaum)
Hleneuderiled GeuelllILIBHSHWETONTT. DUBLOMHSHTHeMOT 2 _cmiJa|Henen 2 61meilulsd
FHwWTe Sigmisl OeueMiuBGHs LoeTCWITaHL LITL60&H6T (I SHaHIeere.
uielleii  euemywBHeT:  HHBGmeledr @6y @m  umedemswr L HEW
SlLIeHL WTHd O\BT6uIL Gl

S el e (P& B S SHI6UBIEEIT: FnBBIGECWT], LT ebT60T6001, a6,
GeuafliLm_BHlensv, Ljsvelsi enaWmeni(Beiien Gomdl GUTeB emBMIENLOLI LISITL|H6iT
R®mOWTY RevdhauImisaiad SemigTenrl Ll (HeiTemer. GemeosTiiiun Gumes
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THE THEMATIC CONCEPT OF RALPH WALDO EMERSON’S THE
OVER-SOUL

Veeramankai Stalina, Y.
University of Jaffna, Sri Lanka

Abstract

Purpose: This paper aims to describe and analyze the thematic concept of
Ralph Waldo Emerson’s essay "The Over-Soul," focusing on his portrayal of
the interconnectedness between Nature, Man, and God, as well as the
influence of Hindu philosophy on his transcendentalist views.
Design/Methodology/Approach: The research employs descriptive and
analytical methods. Data is collected from various sources including texts,
books, magazines, journals, and articles written by renowned scholars and
critics to analyze Emerson's transcendental concepts comprehensively.
Findings: The study reveals that Emerson's essay "The Over-Soul"
encapsulates his transcendentalist ideology, emphasizing the unity of the
individual soul with the universal Over-Soul or God, which transcends time
and space. The essay reflects the deep influence of Hindu scriptures on
Emerson’s thoughts, particularly the ideas of the Self and Brahma. The Over-
Soul represents the divine essence present in all beings and phenomena,
promoting a profound understanding of self-reliance and spiritual truth.
Research Limitations: The analysis is primarily based on Emerson's
writings and secondary sources, which may limit the scope to interpretative
insights. Future research could benefit from a comparative study with other
transcendentalist works or contemporary philosophical texts.
Implications: This research enhances the understanding of Emerson's
transcendentalism and its philosophical underpinnings, providing valuable
insights for students and scholars interested in American literature,
philosophy, and the integration of Eastern and Western thought.

Keywords: Transcendentalism, Over-Soul, Nature, God, Concept, Hindu
scriptures, Self
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THE VALUE OF HUMAN RESOURCE MANAGEMENT IN RELIGIOUS
SCRIPTURES

Gnanasena, W.
University of Kelaniya, Sri Lanka

Abstract

Purpose: This research paper is to emphasize the principles for human
resource management, propounded in Hindu-Buddhist religious scriptures,
and to fill the gap in Human Resource Management by applying a religious
approach.

Design/methodology/approach: The research focuses on primary
resources of Buddhist-Hindu discourses. Accordingly, library research
methodology is meant to be applied. The study is based on the qualitative
method, and new ideas will be brought with the exploring methodology and
comparative methodology is used for comparison.

Findings: The paper finds that the factors like Amantramaksharam nasti -
nasti milamanausadham - Ayogyah puruso nasti - yojakastatra durlabhah:
no useless letter in any alphabet nor root in a tree without being used, there
is no ineligible person, even though, only a dearth of personnel required to
be employed according to individuals’ capabilities, and“Kiccho
manussapatilabo” (weNsgrsLi 9pLiug <meowwnesg) “Dullabhataraham
bhikkhave manussattam vadami” (giedowuggmans 19885Gea opevevSsHm)
Hard is it to obtain birth as a human being, Rare is the birth as a human
being, respectively, are more effective.

Research limitations: The research is confined to only fables from Hindu
scriptures as well as to the scriptures from Siutra Pitaka (Formulae or
Principles Basket) representing Buddhist canonical texts.

Implications: Buddhist as well as Hindu scriptures, unanimously, accord
priority to human values. The principles elucidated in religious scriptures
are not only compatible with contemporary thought on Human Resource
management but also are applicable and easily practicable even today for
whatever organizations in every respect. They guide humanity to maintain
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human dignity and to gain the goal of life. In this sense, talking about this
treasure of religious literature is a timely requirement.

Keywords: Humanity, Management, Hinduism, Buddhism, Scripture
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INVESTOR SENTIMENT EMBEDDED ASSET PRICING MODEL: A
CONCEPTUAL PAPER

Mithila, G.
University of Jaffna, Sri Lanka

Abstract

Purpose: This concept paper examines integrating investor sentiment into
asset pricing models, focusing on the Colombo Stock Exchange. It aims to
bridge the gap between traditional models and real-world dynamics,
enhancing portfolio strategies.

Design/Methodology/Approach: Employing a quantitative approach
aligned with the positivist research paradigm, utilizing secondary data from
2014 to 2023, and employing deductive reasoning.

Findings: The study may highlight the limitation of classical asset pricing
models in explaining portfolio returns, especially in volatile markets like Sri
Lanka, and might suggest the need for incorporating investor sentiment into
models.

Research limitations: Focus solely on non-financial companies listed on
the Colombo Stock Exchange.

Implications: The research will be an advancing study in frontier markets,
aid market participants, and guide future research in asset pricing and
portfolio management.

Keywords: Investor sentiment, Asset pricing, Colombo Stock Exchange
(CSE), Portfolio construction, Frontier markets
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A SYSTEMATIC LITERATURE REVIEW ON THE ATTITUDE-
BEHAVIOUR DIVIDES IN FAVOUR OF SUSTAINABLE CONSUMPTION

Dinesha, P. K. C.1, Jayarathne, P. G. S. A.2 and Galdolage, B. S.3
1University of Ruhuna, Sri Lanka
23University of Sri Jayewardenepura, Sri Lanka

Abstract

Purpose: Sustainable consumption is crucial for sustainable development
in the modern era, with various aspects covered in the literature.
Accordingly, the purpose of the study is highlighting the discrepancy
between customers' actual environmental support and their claims of
increasing environmental care.

Design/Methodology/Approach: This study wused the systematic
literature review (SLR) methodology and the Preferred Reporting Items for
Systematic Reviews and Meta-Analyses (PRISMA) guidelines. The current
study has fifty-nine papers for review that have been published in a few
scientific journals in the last 10 years, based on the predetermined inclusion
criteria.

Findings: The findings of this study show that none of the keywords that
were taken into consideration indicate that there are still alot of unexplored
regions that need to be covered in future research investigations. Further,
the yellow area shows limited research, while the green area shows less
research, indicating that light or moderate research doesn't fully contribute
to the existing knowledge.

Research limitations: The authors acknowledge that strict inclusion
criteria may have overlooked significant research in other languages and
theoretical discussions, and suggest future research should consider book
chapters, reports, studies conducted in other languages, and academic
databases.

Implications: The research provides a structured method for conducting
the study and significant transparency of the approaches used for
summarizing the literature on attitude behavior divides in favour of
sustainable consumption.
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Keywords: Sustainability, Sustainable consumption, Systematic literature
review
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MAPPING STAKEHOLDER'’S PERSPECTIVES ON RESPONSIBLE
TOURISM DEVELOPMENT IN SRI LANKA: A MULTI-
STAKEHOLDER ANALYSIS MODEL

Pattiyagedara, P. G. S. S.1, Ranasinghe, J. P. R. C.2 and
Arachchi, R.S.S. W.3
12va Wellassa University of Sri Lanka
3Sabaragamuwa University of Sri Lanka

Abstract
Purpose: The purpose of this study is to understand the interests and

concerns of stakeholders on responsible tourism development in Sri Lanka
and to propose a multi-stakeholder analysis model that will explain how
each tourism stakeholder can establish their respective roles and
collaborative advantages in governing destinations with operationalize the
dynamic wheel of stakeholders and their role in promoting responsible
Tourism.

Design/Methodology/Approach: The qualitative research approach was
utilized and employed content analysis to analyze collected data from 22
Tourism stakeholders from Hiriwadunna Village track, Yala National Park,
Dambulla Cave Temple, Kosgoda, Unawatuna, and Mirissa which were
officially declared as sustainable tourism destinations in Sri Lanka
Findings: The findings reveal that stakeholders have diverse interests and
concerns. Building on these findings, the researcher proposes a multi-
stakeholder analysis model that emphasizes collaboration and the
establishment of roles to govern sustainable destinations effectively. By
integrating diverse stakeholder perspectives, policymakers and
practitioners can make informed decisions to promote sustainable tourism
practices and enhance the overall tourism experience. The model, depicted
as a dynamic wheel of stakeholders, illustrates how each stakeholder group
can contribute to promoting responsible tourism.

Research limitations: The concept of Destination Sustainability consists of
multiple dimensions. But the study considered only four key dimensions -
environmental, social, cultural, and economic concerns. Moreover, this
study is based on the selected destinations only.
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Implications: This research contributes to the theoretical understanding of
responsible tourism and it may help refine existing theoretical frameworks
or develop new ones. The stakeholder multi-stakeholder analysis model
showcases policymakers in Sri Lanka with the diverse viewpoints of
stakeholders regarding responsible tourism development. Moreover, the
understanding of diverse stakeholders' perspectives can lead to the
implementation of initiatives that benefit local communities economically,
socially, and culturally while minimizing negative impacts on the
environment.

Keywords: Multi-stakeholder analysis model, Responsible tourism,
Stakeholder perspectives, Tourism development
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EXPLORING THE CHALLENGES OF STREET FOOD EXPERIENCES
IN SRI LANKA; TOURISM STAKEHOLDERS’ PERSPECTIVE

Bandara, W. M. A. H.1, Ranasinghe, J. P. R. C.2 and
Dassanayake, D. M. C.3
1.2Uva Wellassa University of Sri Lanka
3Rajarata University of Sri Lanka

Abstract

Purpose: Street food has emerged as one of the most significant areas for
the tourism industry. It has the potential to leave a great and long-lasting
impact on a tourist destination. However, there are substantial challenges
in sustaining the quality and safety of street food experiences. Thus, this
research aimed to explore the Challenges of Street Food Experiences in Sri
Lanka.

Design/Methodology/Approach: The qualitative research design was
employed in this study. Accordingly, researchers utilized the purposive
sampling method. Thus,18 structured interviews with street food vendors,
tourists, and government officials were conducted to obtain primary data
for the study. In addition, data was analyzed by using content analysis.
Findings: Hygiene issues in foods and vending environments, regulatory
issues, collaboration issues with government and non-government
organizations, Inadequate infrastructure facilities related to street food
vending, and lack of food choices available at vending venues were
identified as the challenges to street food experience quality.

Research limitations: This study is focused on the challenges of street food
experiences. Thus, Future research could examine the opportunities and
additional dimensions of street food experiences, such as cultural aspects,
economic impacts, and the role of technology in shaping consumer
behavior.

Implications: From the policymaker's perspective, this study can be used
to establish regulatory measures to ensure the safety and quality of street
food choices. Practitioners, including street food vendors and government
agencies, can improve hygiene, safety, and infrastructure using this study.
Moreover, this study contributes to the literature in identifying the
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challenges of street food experiences and aiding students in their academic
work.

Keywords: Challenges, Street food, Food experiences, Tourism
stakeholders
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AGENCY PROBLEM IN MARKETING IN NON-STATE HIGHER
EDUCATION THROUGH META-TRIANGULATION

Wijesinghe, C. J. and Wijayaratne, J.
Postgraduate Institute of Management

Abstract

Purpose: To explore unethical practices in marketing in non-state higher
education leading to agency problems between local agents and principal
foreign universities unexplored holistically and redefine agency problem.
Design/Methodology/Approach: Adopts a deductive approach, justifies
the choice of methodology under a positivist epistemology. Employs
multiple case study from 120 purposive judgmental sample of agents
through self-administered informal interviews.

Findings: Refined constructs of agency problem and defined in terms of
“individual or organization wide intentionality, driven by environmental
determinants, internal drives and dispositions of self or organizational
actors to commit a conflicting act beyond the intentions of the principal” by
providing a more operational definition unexplored yet holistically.
Research limitations: Credentials, Memorandum of understandings of
agents had to investigate via online due to Covid ‘19 situation and unethical
practices not allowed to audio tape instead allowed taking notes.
Implications: Holistic theoretical explication engaged through meta
triangulation in order to understand agency problem providing novel
insights. The managerial contribution of this paper highlights on the
necessity of evidence-based policy development on mitigating unethical
practices in marketing in non-state higher education sector. Further,
propose government to collaborate with international organizations for
effective implementation of policies to combat unethical practices.

Keywords: Agency problem, Meta-triangulation, Marketing, Non-state
higher education
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MEASURING ENTREPRENEURIAL INTENTION OF GRADUATES:
SCALE DEVELOPMENT AND VALIDATION

Dankanda, B. ]. A.! and Madurapperuma, M.W.2
1University of Colombo, Sri Lanka
2University of Kelaniya, Sri Lanka

Abstract

Purpose: In entrepreneurial literature we find that entrepreneurial
intention as the best predictor foe self-employment. On the other hand,
adequate measurement of abstract constructs is needed to understand the
various stages in scale development. With this study the authors attempt to
re-visit the existing stock of measurement of scale in entrepreneurial
intention and to identify the SMART approach to develop and validate a
scale to measure entrepreneurial intention of a graduate in Sri Lankan
context.

Design/Methodology/Approach: The authors followed the three phases
in Scientific scale development procedure (SSDP) to develop and validate
the instrument. Consequently, we employed multi-level mixed methods
(Systemic, purposeful, and cluster) for data collection. To minimize the
margin error of Spercent, the primary data been distributed among 740
commerce and management graduates, admitted in 2014 and completed
their studies in 2017, 2018, and 2019 from five state-owned national
universities in Sri Lanka. Based on the sample of 441 effective responses the
analysis is performed by descriptive & inferential statistics using SPSS
version 23and SEM Amos 23. Prior to the analysis, we verified the
psychometric properties of the scales and model fitness.

Findings: The entrepreneurial intention questionnaire (EIQ) to match the
Sri Lankan context is made up of 22 items classified into seven dimensions,
which in order of importance are entrepreneurship education (EE),
perceived entrepreneurial motivation (PEM), attitude towards
entrepreneurship education (ATTE), subjective norms (SN), perceived
constraints and barriers (CONST) and entrepreneurial intention (EI). The
authors provide evidence for reliability and validity of the new instrument.
Consistent with earlier research, we found that scientific scale development
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procedure (SSDP)-item development, scale development with the use of
exploratory factor analysis (EFA) and confirmatory factor analysis (CFA).
Moreover, final phase scale evaluation, and validation which included the
psychometric examination of the new measure could be adapted to confirm
the seven key factors that influence entrepreneurial intention based on
theoretical and empirical review.

Implications: The Authors discuss the ways in which the measurement model can
be used by different stake holders, highlighting the need of effective scale
development and validity measures in entrepreneurial intention for self-
employment.

Keywords: Entrepreneurial intention, Theory of planned behavior,
Scientific scale development, Entrepreneurial intention questionnaire, Sri
Lanka
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ASSESSING THE IMPACT OF FASHION 4.0 ON CIRCULAR
ECONOMY IN THE TEXTILE AND APPAREL INDUSTRY OF SRI
LANKA: THE MEDIATING ROLE OF SUPPLY CHAIN INTEGRATION

Zulfikar, R. and Kumarasiri, K.
University of Peradeniya, Sri Lanka

Abstract

Purpose: This study delves into the potential of Fashion 4.0 (F4.0)
initiatives to propel circularity within Sri Lanka's textile and apparel sector,
focusing particularly on Supply Chain Integration (SCI) as a pivotal factor.
Design/Methodology/Approach: Grounded in positivism, employing an
explanatory research design, it investigates the impact of F4.0 on the
Circular Economy (CE) in the country's textile and apparel industry, with
SCI serving as a mediator. Utilizing a quantitative deductive methodology
and surveying, it analyzes data from major industry players.

Findings: The study reveals a significant impact of Fashion 4.0 (F4.0) on
Circular Economy (CE) in Sri Lanka's textile and apparel industry, with
Smart Network technologies playing a pivotal role. SCI acts as a mediator,
enhancing the relationship between F4.0 and CE. However, Smart Factory
technologies show a negligible negative impact on CE, highlighting the need
for nuanced understanding within technological adoption for sustainability
goals.

Research limitations: This study's findings are constrained by the use of
subjective performance metrics for the circular economy (CE) and the focus
on a single-country context, necessitating future validation across diverse
empirical settings.

Implications: The findings of this study contribute to theoretical clarity by
consolidating the concept of Circular Economy in fashion. Empirically, it
expands insights, particularly within Sri Lanka's fashion sector, while
practically demonstrating the efficacy of data analytics for administration
and policy-making. Methodologically, advocating for quantitative methods
alongside qualitative approaches enhances research rigor and
understanding of sustainable practices in the fashion industry.
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Keywords: Fashion 4.0, Circular economy, Supply chain integration, Textile
and apparel industry, Sustainability, Sri Lanka
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THE IMPACT OF TECHNOLOGY ADOPTION ON THE FINANCIAL
PERFORMANCE OF THE APPAREL SMES IN THE KURUNEGALA
DISTRICT

Madumalj, D. G. N. P. and Wathuliyedda, W. G. V. R.
Rajarata University of Sri Lanka

Abstract

Purpose: The purpose is to investigate the impact of technology adoption
on the financial performance of the apparel SMEs in the Kurunegala District.
Design/Methodology/Approach: The study was conducted among 97
randomly selected apparel SMEs in the Kurunegala district using
questionnaires addressed to managers and owners. The study analysed
data using the SPSS statistic tool to test the impact of the variables.
Findings: It is found that, there is a positive impact between mobile
application usage and e-commerce integration. This contributes to a deeper
understanding of the impact of technology adoption on the financial
performance of the apparel SMEs in the Kurunegala district, shedding light
on previously unexplored aspects such as Mobile payment, mobile
application usage, social media engagement, and e-commerce integration.
Research limitations: sample size is small, study's focus on a specific
district, reliance on self-reported data, potential biases in variable
measurement, and challenges in establishing causality.

Implications: The research supports the Resource-Based View (RBV) and
Technology Acceptance Model (TAM) by highlighting technology's
competitive advantages. Using robust quantitative methods, it advances the
understanding of apparel SMEs and guides strategic investments in user-
friendly mobile apps and e-commerce integration. However, caution is
advised due to the non-significant impacts of mobile payment and social
media. SMEs should prioritize proven technology adoption pathways,
continually evaluating and adapting digital strategies to align with business
goals and market dynamics.

Keywords: Technology adoption, Financial performance, Apparel industry,
SMEs
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EXAMINING THE ROLE OF BRAND REPUTATION IN THE
CONSUMER SELECTION OF AYURVEDIC PRODUCTS IN
SRI LANKA

Sandeepani, P. A. M., Moraies, S. M. S.,
Sooriyahetti, S. H. S.Y, Raksana, I,,
Mannapperuma, M. M. A. S. M., Madadeniya, M. G. T. S., Upatissa,
W. P.S. B, Perera, L. A. P. C.

and Munasinghe, T. M. D. T.
Gampaha Wickramarachchi University of Indigenous Medicine

Abstract

Purpose: This study investigates the role of brand reputation in influencing
customer selection of branded Ayurvedic products in Sri Lanka. Specifically,
it examines how brand association, brand awareness, and brand equity
effect consumer selections in this sector.
Design/Methodology/Approach: A quantitative research methodology
was applied, utilizing a survey method to collect data from 100 consumers
of branded Ayurvedic products available in Sri Lanka. A self-administered
questionnaire including a five-point Likert scale was used to measure brand
reputation and its components. The data was examined using regression
analysis to evaluate the associations between the variables.

Findings: The study indicated that brand awareness had the most
significant direct impact on customer selections, followed by brand
association and brand equity. Brand reputation appears to have a
considerable and direct influence on customer selections in the Sri Lankan
market.

Research limitations: The study is limited by its use of convenience
sampling and a relatively small sample size of 100 respondents. This could
affect the generalizability of the findings to the broader population of
Ayurvedic product consumers in Sri Lanka.

Implications: The findings provide useful insights for marketers and
business stakeholders in the Ayurvedic industry, emphasizing the need to
improve brand awareness, association, and equity to impact consumer
behavior. This research provides a deeper understanding of consumer
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decision-making in the context of Ayurvedic products, allowing focused
marketing strategies and policy-making.

Keywords: Brand reputation, Brand association, Brand awareness, Brand
equity, Consumer selection
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IMPACT OF EMOTIONAL INTELLIGENCE ON THE EFFECTIVENESS
OF LEADERSHIP IN THE BANK INDUSTRY IN ANURADHAPURA
DISTRICT, SRI LANKA

Sewwandi, A. N. and Wathuliyadda, W. G. V. R.
Rajarata University of Sri Lanka

Abstract

Purpose: The banking sector is essential to the region’s economies in Sri
Lanka. Therefore, the crucial necessity of Emotional Intelligence for leaders
in this sector emerges as a requirement for the smooth functioning of this
banking sector. This research aims to ascertain how emotional intelligence
affects leadership effectiveness in the Anuradhapura District's banking
industry.

Design/Methodology/Approach: This research was quantitative,
explanatory, and deductive. In this study, emotional intelligence was
discussed under the dimensions of self-awareness, self-regulation,
empathy, and social skills. Leadership effectiveness was measured under
the ability to inspire, ability to facilitate, ability to motivate, and enable
others to act. The sample size of this study was 150 managerial employees
in the banking industry in the Anuradhapura district, and data was collected
through a structured questionnaire, and simple random sampling was used.
Findings: The study’s experimental findings have shown how emotional
intelligence influences leadership effectiveness. As a result of the analysis,
it was revealed that the R square value was .671 the adjusted R square value
was .583 And the significant value of the ANOVA test was indicated as .000.
Therefore, these findings indicate that “Emotional intelligence has a
significant positive impact on leadership effectiveness.”

Research limitations: The current study did not include other managerial
level and non-managerial level employees at different organizations in
another district in Sri Lanka. Also, future studies may focus on exploring
emotional intelligence in other Organizations.

Implications: Banks ought to organize a regular program to raise
knowledge of the EI concept and its importance for successful leadership

Track - Student Research Forum

180



Proceedings of International Conference on Contemporary Management 2024
June 12" and 13™, 2024, Faculty of Management Studies and Commerce, University of Jaffna, Sri Lanka

and organizational success. To put this into practice, they can plan
workshops, seminars, and trainings. The ultimate goal of this research is to
clarify the role that emotional intelligence plays in forming effective
leadership in the banking industry, which will in turn promote long-term
economic growth and organizational success in the area.

Keywords: Emotional intelligence, Leadership effectiveness, Bank industry
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ORGANIZATIONAL FACTORS AFFECTING THE WORK-LIFE
BALANCE OF EMPLOYEES IN PRIVATE BANKS IN THE BANKING
INDUSTRY WITH SPECIAL REFERENCE TO ANURADHAPURA
DISTRICT

Jayarathna, P. A. ]. I. P. and Wathuliyadda, W. G.V. R.
Rajarata University of Sri Lanka

Abstract

Purpose: This study aims to identify and analyze the organizational factors
affecting the work-life balance of employees in private banks in the banking
industry with special reference to Anuradhapura district. The independent
variables considered are Employee well-being, Leadership style, and Job
satisfaction while the dependent variable is the banking industry work-life
balance.

Design/Methodology/Approach: As a total population, there are 38
registered private banks in Anuradhapura district with a total number of
610 employees. The researcher selected a sample of 242 employees (privet
bank 36) in the Anuradhapura district. The data collected in this research
were analyzed using the Statistical Package for the Social Sciences (SPSS)
software, which is a widely recognized tool for quantitative data analysis.
Findings: According to the findings, the work environment failed to show a
statistically significant effect, employee well-being, leadership style, and job
satisfaction emerged as significant determinants.

Research limitations: Based on the insights gained from the study on
factors affecting work-life balance in private banks within the
Anuradhapura District, it is recommended to broaden the research scope.
The study reveals issues and potential solutions for enhancing work-life
balance by examining present practices. Private Banks can use the
information to help them develop employee-focused policies. However, due
to cultural and economic differences, the research’s applicability may not be
universal and its scope is restricted to Anurdhapura.

Implications: The findings inform the development of policies and
practices within private banks in Anuradhapura district that aim to enhance
work-life balance, such as flexible work arrangements, remote work
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options, and wellness programs. Exploring the relationship between these
variables and work-life balance can contribute to the study of theories of

organizational behavior.

Keywords: Work-life balance factors, Work-life balance, Private banks,
Anuradhapura district, Banking industry, Employees
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THE ANALYSIS OF BARRIERS INFLUENCING TO NON-ADOPTION
OF DIGITAL BANKING AMONG THE CUSTOMERS OF STATE
BANKS IN THE AMPARA DISTRICT

Rashmika, K. M. C. and Wathuliyadda, W. G.V.R
Rajarata University of Sri Lanka

Abstract

Purpose: This research aims to analyse the barriers influencing to non-
adoption of digital banking among customers of state banks in Sri Lanka,
with a special focus on the Ampara district.
Design/Methodology/Approach: Through quantitative research methods
(positivist approach), the study explored the reasons behind the reluctance
to adopt digital banking. The purpose of this study is explanatory as it
intends to investigate the cause-and-effect link between various factors.
Based on the problem justification and problem statement, the study
involved a deductive approach. Non-adoption of digital banking was
handled as the dependent variable in this study while Lack of awareness,
Usage barriers, Risk barriers, Traditional barriers, and value barriers were
treated as independent variables. Primary data was collected through a self-
administered questionnaire that was distributed among a sample of 384
respondents from the Ampara district. The convenience sampling method
is used to collect data as it is a non-probability sampling method that
collects data from a group of people who are easily accessible and available.
The researcher used the SPSS software to analyse the collected data.
Findings: The study identified significant barriers affecting the adoption of
digital banking among customers. Lack of awareness, traditional barriers,
and value barriers were found to have a considerable impact, while usage
barriers and risk barriers showed insignificant effects. During the data
analysis phase, descriptive statistics and inferential statistics were
evaluated and the hypotheses were tested using the correlation and
regression analysis out of which three hypotheses were accepted and two
were rejected.
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Research limitations: The study is conducted only by referring to a
representative portion of the total population relevant to the study due to
the above limitation. The limited sample size may restrict the
generalizability of the results to a broader context. Expanding the
geographical scope beyond Ampra district within the Sri Lankan context
could provide a more comprehensive understanding of regional variations
in digital banking adoption.

Implications: This highlights the critical need for interventions and
strategies aimed at addressing these specific barriers to enhance digital
banking adoption. This study provides valuable insights for State Banks and
other financial institutions in Sri Lanka to develop strategies to overcome
these barriers and promote greater acceptance of digital banking services
in the region.

Keywords: Digital banking, Barriers, Non-adoption
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IMPACT OF INCENTIVE PAYMENT METHODS ON EMPLOYEE
WORK MOTIVATION IN APPAREL INDUSTRY WITH SPECIAL
REFERENCE TO GAMPAHA DISTRICT

De Silva, W. T. D. and Wathuliyadda, W. G.V. R.
Rajarata University of Sri Lanka

Abstract

Purpose: The primary aim of this research is to investigate the influence of
incentive payments on employees' work motivation, with a specific focus on
the Gampaha district. In this study, employees' work motivation is
considered as the dependent variable, while incentive payments like non-
financial incentive payments, piece work pay, bonuses, and team-based pay
are treated as independent variables.

Design/Methodology/Approach: The study was carried out using a
questionnaire and the research population consisted of 381 non-managerial
employees in apparel industry within Gampaha district. Utilizing SPSS for
data analysis, the research findings were interpreted, using both descriptive
and inferential statistics.

Findings: The results reveal a significant and positive relationship between
these incentive payment methods and employee work motivation. The
researcher first analyzed the data and the reliability test's necessary
specifications were fulfilled by this investigation. The theory was supported
by a correlation test, and a regression test was used to assess the data. All
the research objectives were examined through and it showed that there is
a significant and positive relationship between incentive payment methods
and employee work motivation by these results.

Research limitations: There are significant limitations to the study that
should be taken into account. Limitations include sample size confined to
Gampaha district, limited focus on specific incentive types, and reliance
solely on quantitative methods.

Implications: This study's theoretical implications include contributing to
understanding motivational factors and validating motivation theory.
Practical implications involve utilizing findings to design tailored incentive
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schemes, reinforcing existing theories, and facilitating knowledge-sharing
among industry stakeholders. Insights into organizational behavior and
implications for management practices emphasize the importance of
transparent structures, performance-based bonuses, and collaborative
efforts to ensure equity and effectiveness in incentive payment schemes
across the apparel industry.

Keywords: Employee work motivation, Incentive payment methods,
Apparel industry, Non-financial incentive payments
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CAPITAL STRUCTURE AND FIRM PERFORMANCE OF MATERIAL
LISTED COMPANIES IN SRI LANKA

Thaneshan, G.
University of Jaffna, Sri Lanka

Abstract

Purpose: The capital structure decisions of companies have been affected
by the difficulties encountered in obtaining and managing debt and equity
finance due to the severe economic crisis that has recently engulfed Sri
Lanka. While capital structure decisions are of utmost importance in
defining a company's performance, thus being critical decisions for firms.
Therefore, the purpose of this study is to empirically capture the
relationship between capital structure and firm performance among listed
material companies in Sri Lanka.

Design/Methodology/Approach: Capital structure is measured using the
total debt ratio (TDR) and long-term debt ratio (LTDR), while financial
performance is assessed through return on Assets (ROA) and return on
equity (ROE). The present study employs panel regression analysis
techniques to derive results from balanced panel data pertaining to material
listed companies on the Colombo Stock Exchange for the years 2018 to
2023.

Findings: According to the Hausman test, the random effects model is more
appropriate for this study than the fixed effects model. The empirical
findings indicate that TDR has a significant adverse impact on both ROA and
ROE, while LTDR has an insignificant impact on both ROA and ROE.
Research limitations: The specific characteristics of the sample, which
only includes materially listed companies and uses TDR and LTD to assess
capital structure as well as ROA and ROE as indicators of firm performance,
limit the generalizability of the study's findings.

Implications: The findings of this study offer valuable insights for enriching
the theory of capital structure and validation of existing models.
Additionally, the findings of this study are important for managers,
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legislators, and business decision-makers who want to improve the
financial performance of the company by optimizing its capital structure.

Keywords: Capital structure, Colombo Stock Exchange (CSE), Firm
performance
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THE EFFECT OF GLASS CEILING ON FEMALE EMPLOYEE’S
ORGANIZAITONAL COMMITMENT: A SYSTEMATIC REVIEW

Gayathhri, J.
University of Jaffna, Sri Lanka

Abstract

Purpose: Glass ceiling is a phenomenon that prevents women and other
minority employees from being promoted to top positions in the same
organization, which exists as an invisible barrier. This paper aims to figure
out the effect of Glass ceiling on Female employee’s organizational
commitment.

Design/Methodology/Approach: This paper aims to figure out the effect
of Glass ceiling on Female employees’ organizational commitment by
reviewing existing literature of 15 academic papers that converses about
glass ceiling and female employees’ organizational commitment. The
academic papers highlight the complexity of glass ceiling in the workplace
and the ways it influences organizational commitment.

Findings: The relationship between employee commitment and the glass
ceiling is profound. Organizations characterized by pronounced glass
ceilings tend to struggle with lower levels of employee commitment. In such
environments, employees may feel discouraged or disillusioned, leading to
reduced effort and dedication in performing their duties. The presence of a
glass ceiling, which represents barriers to women's advancement to higher
positions, not only affects individual productivity but can also limit women's
overall contribution to organizational commitment.

Research limitations: There might be differences of opinion when
analysing several authors' work, so choosing the most suitable and most
occurring conclusion would benefit the author.

Implications: Theoretically, it contributes to understanding the impact of
gender biases on workplace dynamics and employee commitment.
Practically, it highlights the importance of addressing barriers to
advancement for women, promoting inclusivity, and fostering
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environments conducive to employee retention and commitment,
ultimately enhancing organizational effectiveness and equity.

Keywords: Glass ceiling, Organizational commitment, Systematic review
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