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Message from the Vice Chancellor 
 

Universities play a crucial role as the knowledge creation 

centerpiece of a country, serving as training centres, 

research centres and cultural centres.  As a research 

centre, the Faculty of Management Studies and 

Commerce, University of Jaffna (UoJ) is proud to conduct 

International Conference on Contemporary Management 

(ICCM), which is one of the most cherished events.  

In the past, our academics had to go abroad to present their research 

findings due to lack of local avenues. However, with the dawn of industrial 

revolution and technological advancements, the world has become a global 

village. Today, we are privileged to live-stream ICCM, enabling scholars from 

around the world to participate and engage with us in real time. This aligns 

perfectly with this year’s conference theme “Inspiring Change for Global 

Sustainability”, as we embrace technology to create glocal collaborations 

and drive sustainable solutions.   

The FMSC publishes two esteemed journals and has been organizing 

ICCM since 2014, purely exhibit the faculty’s experience and expertise. This 

year's conference features over 140 papers, and gaining glocal recognition. 

ICCM holds further prominence as it is celebrated during the golden jubilee 

of our university and the silver jubilee of the faculty. This milestone reminds 

us of our rich history and inspire to continue striving for excellence in all our 

endeavours.  

I am happy to welcome the eminent keynote speakers, Prof.Simon 

Bell from the University of Melbourne, Australia and Prof.DN Jeyantha from 

the University of Sabragamuwa, Sri Lanka, who will share their expertise on 

topics such as “Sustaining Frontline Employee Roles in an Era of Artificial 

Intelligence & Automation” and “Policy Framework and Implementation 

Strategies for Sri Lanka's Transition to a Net-Zero Economy” respectively. I 

also want to express our gratitude to them for gracing this conference with 

their presence as keynote speakers. 

I would like to extend my sincere gratitude to the Dean, 

Prof.N.Kengatharan, Convener of ICCM 2024, Prof.M.A Shanthakumary and 

the organizing committee for their professional and relentless efforts in 
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making this event a success, despite all the challenges involved in organizing 

a conference of this nature. 

On behalf of Mother UoJ, I extend heartfelt congratulations to all 

participants, presenters, and foreign delegates for their enthusiasm and 

dedication. Wishing you all a pleasant stay in Jaffna.  

 

All Glories to God! 

 

Prof.S.Srisatkunarajah  

Professor in Mathematics,  

Vice Chancellor,  

University of Jaffna, 

Sri Lanka.  
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Message from the Dean 
 

I am deeply honoured and privileged to extend a warm 

welcome to you all for the 8th International Conference 

on Contemporary Management (ICCM-2024), organized 

by the Faculty of Management Studies and Commerce, 

University of Jaffna. The theme of the conference, 

'Inspiring Change for Global Sustainability,' underscores 

the urgent need for innovative thinking, collaborative efforts, and actionable 

strategies to create a sustainable world. Managers should lead initiatives to 

reduce environmental impact, such as minimizing waste and energy use, 

and promoting green technologies. Fostering a culture of sustainability 

among employees is crucial, encouraging innovation and responsible 

practices. Sustainability is no longer a choice but a necessity, including every 

aspect of our lives, from the environment and economy to social equity and 

technological advancement. 

Our faculty has a long-standing commitment to academic excellence, 

research innovation, and community engagement. Hosting this conference 

is evident of our dedication to these principles and our belief in the 

transformative power of knowledge. In an era marked by rapid 

advancements and global challenges, this conference serves as a platform 

for intellectual exchange and interdisciplinary synergy. We received an 

impressive number of submissions from around the world, each showcasing 

the depth and breadth of research in the focused area. The selection process 

was highly competitive, and I am proud to say that the research articles 

chosen for presentation are of the highest caliber. 

I extend my heartfelt gratitude to our Vice-Chancellor for his 

visionary leadership and strong support in making this conference a reality. 

A special thanks goes to the organizing committee who have worked 

tirelessly to bring this conference to life.  I would also like to extend my 

heartfelt gratitude to our keynote speakers, reviewers, chairpersons for the 

technical sessions, and panelists whose insights served the purpose of the 

conference. Importantly, the dedication, active engagement, and valuable 

contributions of our faculty members were fundamental to the success of 

the conference. I am much obliged to sponsors, and academic and 
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professional partners for your continued support and collaboration. Last 

but certainly not least, I would like to take this opportunity to express my 

deepest gratitude to all the researchers, authors, and presenters for bringing 

this conference to fruition. 

To our international delegates, we extend a warm welcome to the 

Faculty of Management Studies and Commerce. We hope you find this 

conference not only intellectually stimulating but also an opportunity to 

build lasting networks. 

Let us harness the collective wisdom and creativity within this 

community to inspire impactful change. Together, we can continue to push 

the boundaries of knowledge and make meaningful contributions to our 

discipline and beyond. 

 

Wishing you all a successful conference. 

 

Prof. N. Kengatharan 

Dean/Faculty of Management Studies and Commerce, 

University of Jaffna, 

Sri Lanka. 
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Message from the Convener – ICCM 2024 
 

It is with great pleasure and a profound sense of 

accomplishment that we attain an important milestone in 

our twenty-five-year journey. This is our 8th International 

Conference on Contemporary Management (ICCM) - 

2024, conducted as part of our silver jubilee celebration, 

hosted by the Faculty of Management Studies and 

Commerce, University of Jaffna.  

We are delighted to have you join us in our celebration today. I 

welcome the Vice Chancellor, Council Members, General Chair, Co-Chairs, 

Invitees, Researchers, Sponsors, Faculty Members, Students, and other 

participants to our conference. 

Our faculty unanimously selected the theme 'Inspiring Change for 

Global Sustainability' in response to Sri Lanka's ongoing efforts to ensure 

economic stability and development. We decided to focus on strategies to 

address these issues and invite researchers to submit their papers on the 

chosen theme 

Inspiring change for global sustainability involves efforts and 

initiatives to motivate individuals, communities, businesses, and 

governments to embrace practices and policies that safeguard the 

environment for future generations and enhance the social wellbeing. It 

includes raising awareness about environmental issues and promoting 

sustainable development. 

ICCM-2024 attracted distinguished scholars and practitioners 

worldwide, we received 148 research papers of which 114 were accepted 

for presentation. Our conference has meticulously organized into nine 

distinct tracks, each focusing on pivotal areas of management studies and 

related fields. These tracks are included Accounting and Finance, Business 

Technology, Entrepreneurship and Innovation, Human Resource 

Management and Organizational Studies, Marketing and Supply Chain 

Management, Tourism and Hospitality Management, Humanities and Social 

Sciences, Students' Research Forum, and Doctoral Colloquium. Each track 

was designed to delve into contemporary issues, innovative practices, and 

emerging trends, fostering a vibrant exchange of ideas and insights. 
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The breadth and depth of researches presented in this conference are 

truly remarkable. The papers in the Accounting and Finance track offer a 

deep dive into the latest developments, emerging trends, and critical 

challenges shaping the dynamic world of accounting and finance. The 

Business Technology track highlights advancements in digital technologies, 

their applications in business, and the ethical considerations they entail. 

The Entrepreneurship track showcases innovative business models 

and strategies, reflecting the evolving landscape of startup ecosystems. The 

papers in Human Resource Management and Organizational Studies feature 

robust discussions on workforce dynamics, leadership, and organizational 

behavior. 

The Marketing and Supply Chain Management track delves into 

cutting-edge practices in consumer behavior, branding, logistics, and 

operational efficiencies. Tourism and Hospitality Management track offers 

insightful research on sustainable tourism, customer experience, and 

hospitality management in a global context. Humanities and Social Sciences 

track explores the intersections of cultural, economic, and social dynamics, 

offering fresh perspectives on contemporary issues.  

The Students' Research Forum is particularly inspiring, underscoring 

the emerging talent and innovative thinking of our future leaders. The 

research articles in this forum are a testament to the bright future of 

research in our field. 

The Doctoral Colloquium provides a platform where doctoral 

students could present their research projects, receive feedback, and engage 

in scholarly discussions with experienced researchers and peers. This event 

is invaluable for emerging scholars to refine their research questions, 

methodologies, and theoretical frameworks. 

We owe a tremendous debt of gratitude to our Vice-Chancellor, Prof. 

S. Srisatkunarajah, for his outstanding leadership and unwavering support. 

His encouragement, guidance, and advice have been instrumental in 

overcoming every challenge encountered during the organization of this 

conference. 

We are also deeply thankful to our Dean, Prof. N. Kengatharan, for 

fostering talent and inspiring us by empowering the teams without 

limitations. Our heartfelt appreciation extends to the Registrar, Bursar, 
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Engineer, Deans of Faculties, and Heads of Departments for their invaluable 

support. 

Success is built on hard work, and the dedication and 

resourcefulness of our colleagues have made this conference a true triumph. 

A special thank you to the ICCM-2024 team, including the Secretary, 

Treasurer, Chief Editor, Associate Editors, Organising Committee and 

Editorial Members, for their relentless efforts. 

As you peruse these proceedings, I hope you find the researches 

presented here as enlightening and thought-provoking in the domain of 

social sciences. May these scholarly works serve as a valuable resource for 

your future endeavors and contribute to the ongoing discourse in the 

diverse fields of Social Science.  

 

Warm regards, 

 

Prof. Shanthakumary Aloysius 

Convener, ICCM - 2024, 

Faculty of Management Studies and Commerce, 

University of Jaffna, 

Sri Lanka. 
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Message from the Chief Editor – ICCM 2024 
 

It is my pleasure to extend warm greetings to all 

participants of the 8th International Conference on 

Contemporary Management (ICCM) 2024, hosted by the 

Faculty of Management Studies and Commerce (FMSC) at 

the University of Jaffna (UoJ), under the sphere of Jaffna 

University International Research Conference – 2024 

(JUICe-2024). This conference stands as a hallmark event in our university’s 

calendar, symbolizing collaboration and scholarly excellence. 

With the theme “Inspiring Change for Global Sustainability”, this 

year’s conference has drawn an impressive array of scholarly contributions, 

reflecting a commitment to addressing the complex challenges of our time. 

I’m thrilled to announce that we received 148 submissions across seven 

tracks, student research forum and doctoral colloquium showcasing the 

dedication and diversity of the global academic community. Through a 

rigorous double-blind review process, 114 research papers have been 

selected for presentation, a testament to the quality and rigor of the 

submissions. This iterative process underscores our commitment to 

scholarly excellence and the advancement of knowledge in the field of 

contemporary management. Our esteemed reviewers, drawn from local and 

national academic circles, have played a crucial role in ensuring the 

excellence of the conference proceedings. The table below shows the facts 

about the review process of ICCM-2024; 

Tracks 
No. of 

Papers 
Received 

Desk 
Reject 

Reviewed Rejected Accepted 

Accounting and 
Finance 

29 03 26 03 23 

Marketing and Supply 
Chain 

16 01 15 07 08 

Entrepreneurship and 
Innovation 

05 01 04 00 04 

Tourism and 
Hospitality 

09 01 08 01 07 

Human Resource 
Management and 
Organizational Studies 

24 00 24 06 18 

Business Technology 14 00 14 03 11 
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Humanities and Social 
Science 

29 00 29 05 24 

Student Research 
Forum 

15 00 15 03 12 

Doctoral Colloquium 07 00 07 00 07 

 

I extend my heartfelt gratitude to the Vice Chancellor, Professor. 

S.Srisatkunarajah, General Chair, Professor. N.Kengatharan, Dean, FMSC, Co-

chairs and Convener, Prof.Shanthakumary Aloysius for their steadfast 

support and guidance throughout this process. I also wish to thank all our 

authors and reviewers for their invaluable contributions and cooperation, 

which have been instrumental in making this conference a resounding 

success. 

On behalf of the Faculty, I would like to express my sincere gratitude 

to each and every editorial board member, especially those who served as 

Track Coordinators, and a very special thanks to our Associate Editors. Their 

unwavering commitment and meticulous efforts have been contributory in 

ensuring the success of the rigorous review process. Their commitment to 

academic rigor and integrity has undoubtedly enriched the quality of 

proceedings. 

As Chief Editor, I am proud to present the proceedings of ICCM 2024, 

which encapsulate the cutting-edge research and spirited discussions that 

have unfolded over the course of this event. May these proceedings inspire 

further inquiry and collaboration in the pursuit of global sustainability and 

excellence in management scholarship. 

 

Dr. (Mrs.) Dilogini Sangarathas 

Chief Editor – ICCM - 2024 

Faculty of Management Studies and Commerce, 

University of Jaffna, 

Sri Lanka. 
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Summary Facts of Keynote Address – ICCM 2024 
 

The rise of artificial intelligence (AI) and the threat to 

jobs is an all-too-common theme in the media and in 

academic circles. While sustainability of jobs has always 

been subject to technological advances, it feels like it 

could be different this time. Some sources suggest that 

14% of employees have already experienced some 

degree of displacement due to AI. Other estimations suggest that AI could 

potentially replace more than 800 million jobs worldwide by 2030. So, what 

does this mean for employees in customer facing roles (i.e., those on the 

frontline)? Historically, these employees have had an outsized effect on 

customer perceptions of value. They have been critical for the performance 

of service organisations. Will these roles ultimately be replaced by 

intelligent agents? In this presentation I share some insights from three 

areas of my research that has focused on the frontline employee–customer 

nexus. Specifically, I draw on the concepts of (1) customer education, (2) 

employee improvisation, and (3) frontline employee innovation.  

First, I make the case that firms should consider ways of providing 

employees with more consequential work. While artificial intelligence 

certainly has the potential to replace large parts of frontline service 

employee work, it also can release employees to engage in service practices 

that build customer engagement and loyalty. One such practice is customer 

education – the process of helping the customer build expertise in 

consuming the firm’s services. Educating customers is a nuanced skill that 

is not easily delivered by artificial intelligence. I present evidence showing 

how education can build a more loyal customer base and share a live case 

study of customer education at work (Bell et al. 2017). 

Next, I discuss how AI will, paradoxically, make frontline service roles 

more difficult to perform by removing the transactional and mundane 

elements of the service process, leaving a higher concentration of difficult 

customer engagements (e.g., service failure, non-standard requests) to 

humans. This underscores the importance of allowing employees to 

improvise – to break the use of service scripts – to meet customer 
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expectations. I share some insights from research on employee 

improvisation and customer participation that underscores the value of 

providing frontline service employees with more behavioural latitude 

(Vredenburg et al. 2024). 

Finally, with more time available for non-routine aspects of their 

roles, service employees represent an increasingly significant untapped 

source of service innovations. I share insights from recent research which 

studies how service employees’ connectedness with customers and network 

position drives innovation within the organisation and discuss how 

managers can redesign roles and workplaces to encourage innovation 

(Ozkok et al. 2019). Taken together, these three areas of research suggest 

that frontline employee replacement by artificial intelligence may still be a 

long way off.  
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Summary Facts of Keynote Address – ICCM 2024 
 

It's a pleasure to acknowledge the upcoming 8th 

International Conference on Contemporary Management, 

organized by the Faculty of Management Studies and 

Commerce at the University of Jaffna. Set to take place on 

June 12th and 13th, 2024, under the theme of “Inspiring 

Change for Global Sustainability,” this event, held in 

collaboration with Emerald Publishing, UK, is poised to be a significant 

gathering. The enthusiastic response from domestic and international 

participants to the call for papers is heartening. Conferences like these 

provide a valuable platform for young researchers, academicians, and 

industry professionals to showcase their research and development work 

while receiving constructive feedback and guidance for further 

improvement. Aligned with the conference's overarching theme, I've chosen 

a topic of utmost relevance and importance for all attendees: "Policy 

Framework and Implementation Strategies for Sri Lanka's Transition to a 

Net-Zero Economy." 

Sri Lanka's commitment to a net-zero economy is a national and 

global imperative. Transitioning to a net-zero economy involves balancing 

the amount of greenhouse gases emitted with the amount removed from the 

atmosphere. This journey is crucial for mitigating climate change and 

ensuring a sustainable future. The nation's current environmental 

landscape reveals rising greenhouse gas emissions, primarily driven by the 

energy, transportation, and agriculture sectors. The economy's heavy 

reliance on fossil fuels presents significant challenges and unique 

opportunities for transformation. The country has abundant renewable 

energy resources, including solar, wind, and hydropower, which are vital in 

driving this transition. 

 

Suggested Policy Framework 

A robust policy framework is essential to guide Sri Lanka's transition 

to a net-zero economy. This framework must include: 

Legislative Measures: Enacting clear legislation to set binding 

emission targets and implement carbon pricing mechanisms is vital. These 
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measures will provide regulatory certainty and incentives for reducing 

carbon footprints. 

Regulatory Bodies: Empowering regulatory bodies to oversee the 

implementation of climate policies will ensure compliance and foster 

innovation. 

Policy Integration: Integrating environmental policies into broader 

national development plans will ensure that economic growth aligns with 

ecological goals. 

 

Implementation Strategies  

Several strategies can be utilized to achieve net zero as a country. 

Investing in renewable energy is the cornerstone of Sri Lanka's net-zero 

transition. By harnessing solar, wind, and hydropower, the government can 

significantly reduce its reliance on fossil fuels. Decentralized renewable 

energy projects will enhance energy security and provide remote 

communities with access to clean energy. Another critical strategy is 

improving energy efficiency across industrial, commercial, and residential 

sectors. Promoting energy-saving practices and implementing energy-

efficient technologies will reduce energy consumption and emissions. 

Another strategy involves transforming the transportation sector. 

This involves enhancing public transportation infrastructure and promoting 

the use of electric vehicles. Providing incentives such as tax breaks and 

subsidies for electric vehicles can accelerate this transition, reducing 

emissions and improving air quality. Sustainable agriculture and land use 

practices are vital for reducing emissions and enhancing carbon sinks. 

Encouraging organic farming, agroforestry, and reforestation projects will 

support net-zero goals while boosting rural livelihoods. 

 

Waste Management 

Modern waste management practices can significantly reduce 

methane emissions from landfills. Investing in recycling, composting, waste-

to-energy projects, and public awareness campaigns will promote waste 

reduction and proper disposal practices. 

Financial Mechanisms and Incentives 
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Innovative funding mechanisms are needed to finance the net-zero 

transition. Green bonds, international aid, and private investments will 

provide capital. Offering incentives such as tax breaks and subsidies will 

encourage businesses to adopt sustainable practices. Public-private 

partnerships will mobilize resources and expertise, fostering collaboration. 

 

Role of Technology and Innovation 

Investing in research and development of green technologies is 

crucial. Digital transformation through smart grids and data analytics will 

enhance the ability to monitor and manage emissions effectively. Adapting 

proven technologies and practices from successful global case studies will 

enable efficient progress toward net-zero goals. 

 

Community Engagement and Public Awareness 

Engaging communities and raising public awareness are 

fundamental to success. Educational campaigns will inform citizens about 

the importance of climate action, empowering them to make sustainable 

choices. Community projects and grassroots movements will drive local 

initiatives, fostering a sense of ownership and responsibility. 

 

Monitoring and Evaluation 

Establishing robust systems to measure emissions reductions and 

report on achievements is essential for tracking progress. Continuous 

improvement based on feedback and new data will ensure strategies remain 

effective and adaptable. Sri Lanka's role in international reporting and 

compliance will enhance its reputation as a leader in sustainable 

development. 

Transitioning to a net-zero economy is an opportunity for Sri Lanka 

to build a resilient and prosperous future. Sri Lanka can lead the way in 

climate action by implementing a comprehensive policy framework and 

adopting innovative strategies. Together, government, businesses, 

communities, and individuals can achieve a sustainable and thriving Sri 

Lanka, ensuring a legacy of environmental stewardship for generations to 

come.  
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Last, I congratulate all the paper presenters and the conference team 

for a triumphant accomplishment. The delegates will undoubtedly keep 

fond recollections of the conference with them.  

 

Prof. N. Jayantha Dewasiri 

Professor in Finance, Sabaragamuwa University of Sri Lanka 

Brand Ambassador, Emerald Publishing, UK 

Senior Vice President, Sri Lanka Institute of Marketing  
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EXPLORING THE MODERATING ROLE OF FINANCIAL SLACK ON 
THE CORPORATE SOCIAL RESPONSIBILITY AND FINANCIAL 

PERFORMANCE NEXUS: INSIGHTS FROM AN EMERGING MARKET 
 

Bandara, B. M. R. W. and Anuradha, P. A. N. S. 

University of Sri Jayewardenepura, Sri Lanka 

 

Abstract  

Purpose: This research aims to address a gap in the literature by 

investigating whether financial slack acts as a moderator in the relationship 

between CSR and firm financial performance in the context of an emerging 

market (Sri Lanka).  

Design/Methodology/Approach: Using a dataset of 138 Sri Lankan 

companies listed in the Colombo Stock Exchange from 2017 to 2021, the 

research leverages panel data regression implemented through Python. The 

dataset includes 663 firm-year observations and CSR was measured using a 

CSR index while Tobin’s Q was used to measure firm financial performance.  

Findings: The findings reveal an absence of a direct relationship between 

CSR and firm financial performance. However, the study reveals financial 

slack as a significant moderator in influencing the association between CSR 

and firm financial performance. This supports the slack resources theory, 

which suggests that financial slack provides the means to invest in CSR 

activities.  

Research limitations: The exclusion of some listed companies from the 

research was necessary due to the unavailability of CSR data and private 

limited companies were omitted as their data was not readily accessible. 

Implications: The study contributes original insights by highlighting the 

importance of financial slack in shaping the effects of CSR on firm financial 

performance in an emerging market. This introduces a novel perspective on 

responsible business practices in emerging markets. 

 

Keywords: Corporate Social Responsibility, Emerging Markets, Financial 

Slack, Financial Performance, Sri Lanka 
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NAVIGATING INVESTMENT LANDSCAPES: INSIGHTS FROM 
MUTUAL FUND INVESTORS IN CHENNAI, INDIA 

 
Dineshkumar, S.1, Soundarapandiyan, K.2  and Prathingara, R. K.3 

1,3 Sri Sairam Engineering College, India 
2B.S. Abdur Rahman Institute of Science & Technology, India  

 
Abstract  

Purpose: This study aims to analyze the behavior of mutual fund investors 

in Chennai, India, focusing on demographic profiles, investment objectives, 

and fund selection criteria. 

Design/Methodology/Approach: A quantitative research methodology 

was employed, utilizing a structured questionnaire to collect data from 

mutual fund investors in Chennai. 

Findings: The findings reveal significant correlations between 

demographic characteristics, investment preferences, and fund selection 

criteria among mutual fund investors in Chennai. Additionally, the analysis 

highlights the importance of risk tolerance and financial literacy in shaping 

investor behavior. 

Research limitations: The study is limited to mutual fund investors in 

Chennai, which may restrict the generalizability of the findings to other 

regions or investor populations. 

Implications: The study provides valuable insights for policymakers, 

financial institutions, and individual investors in Chennai, India, to enhance 

investor education initiatives, improve financial literacy, and tailor 

investment strategies to meet the diverse needs of mutual fund investors. 

 

Keywords: Mutual Funds, Investor Behavior, Investment Patterns, Risk 

Tolerance, Investment Objectives, Financial Literacy, Market Dynamics, 

Fund Selection Criteria, Investment Strategies 
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EXAMINING THE IMPACT OF FINANCIAL LITERACY ON 
INVESTMENT DECISIONS: A STUDY ON THE MEDIATING ROLE OF 

BIG-FIVE PERSONALITY TRAITS 
 

Delima, V. J. and Delima, L. 
Eastern University Sri Lanka 

 
Abstract  

Purpose: This study aims to investigate the impact of financial literacy and 

investment decisions among undergraduate students at Eastern University, 

Sri Lanka while exploring the potential mediating role of Big Five 

personality traits.  

Design/Methodology/Approach: A quantitative approach, employing 

cross-sectional surveys, was used in this study. Self-administered 

questionnaires were distributed to 200 undergraduate students at Eastern 

University, Sri Lanka, from a pool of 520. With 147 responses (74% 

response rate), data were analyzed using multiple regression. 

Findings: This study explores the relationship between financial literacy, 

Big Five personality traits, and investment decisions among undergraduates 

at Eastern University, Sri Lanka. Results indicate the high reliability of 

variables. Financial literacy positively influences investment decisions and 

Big Five traits. Personality traits partially mediate this relationship, 

impacting investment decisions. Understanding these dynamics can 

enhance financial education programs, empowering undergraduates to 

make informed financial decisions for long-term well-being. 

Research limitations: The study focuses solely on undergraduates from 

Eastern University Sri Lanka, expanding the sample size and employing an 

extended Likert scale may improve result reliability while addressing 

response biases. 

Implications: Expanding the sample size beyond 147 participants could 

strengthen findings on investment decisions among diverse Sri Lankan 

investor groups. Tailored financial literacy programs for adolescents and 

retirees may improve investment decision-making. Firms offering 

personalized financial guidance aligned with investors' profiles might 

increase market engagement. Cross-country studies could uncover factors 
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influencing investor decisions. Policymakers should prioritize financial 

education to promote economic growth and individual financial well-being. 

 

Keywords: Big-Five Personality Traits, Financial Literacy, Investment 

Decisions 
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DOES CAPITAL MIX MATTER FOR FIRM VALUE? 
INDUSTRIAL SECTOR-WISE PERSPECTIVE AND COMPARISON: 

COLOMBO STOCK EXCHANGE 
 

Wanigasekara, W.A.D.K.J., Fernando, N.D.H. and Jayalath, J.A.T.S. 
Wayamba University of Sri Lanka 

 
Abstract  

Purpose: This study aims to investigate the impact of a firm’s capital mix on 

firm value. The study focused on filling the methodological gap in the 

literature, which is based on the single industrial sector selection. Thus, the 

study considered a comparison among five industrial sectors in the 

Colombo Stock Exchange (CSE) as a strategy to fill the gap identified.  

Design/Methodology/Approach: The capital mix was the independent 

variable and measured through Debt Ratio (DR) and Debt to Equity Ratio 

(DER), while the dependent variable, firm value, was quantified using 

Market-to-Book Value Ratio (MBVR).  The data was collected from 101 

Public Limited Companies in five industrial sectors in CSE for 11 years from 

2012 to 2022.   

Findings: The findings indicated that the DR and DER have a significant 

negative impact on MBVR in the capital goods sector, DR and DER have an 

insignificant negative impact on MBVR in the consumer durables sector and 

material sector, DR has a significant negative impact and DER has 

insignificant negative impact on MBVR in Food, Beverage and Tobacco 

sector, and DR and DER have significant positive impact on MBVR in real 

estate management and development sector in CSE. However, the overall 

impact was significantly positive for both DR and DER on MBVR.  

Research limitations: The study limits only to five industrial sectors in CSE 

and these all are non-financial sectors. The capital mix and firm value 

measurements are confined to the selected ratios only.  

Implications: The study concluded that the impact of capital mix on firm 

value was not analogous in different industrial sectors in the Sri Lankan 

context and thus, a separate investigation is vital for effective financing 

decision-making. The findings have theoretical implications providing 

different impacts in various industrial sectors, which proved the mixed 
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theoretical conclusions. The study also contributes to the practice as well 

indicating the different directions for Financial Managers in different 

industrial sectors in planning their corporate capital mix.  

 

Keywords: Capital mix, CSE, Firm value, Industrial sectors 
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IMPACT OF DIVIDEND POLICY ON FIRM PERFORMANCE OF 
LISTED CAPITAL GOODS FIRMS IN SRI LANKA 

 
Jayasundara, J. M. R. G. K. and Ekanayake, N. P. K. 

University of Kelaniya, Sri Lanka 
 

Abstract 

Purpose: The dividend policy of a firm is vital for stakeholders for their 

investment decisions. The purpose of this study is to investigate the impact 

of the dividend policy on firm performance in Sri Lankan capital goods 

firms. 

Design/Methodology/Approach: This research is conducted as a 

deductive and quantitative type of study. Data were gathered from the 

financial statements of 25 listed capital goods firms on CSE over the period 

commencing from 2012 to 2021. Descriptive analysis, correlation analysis, 

and panel data regression analysis were employing for analyzing the data. 

Findings: In this study, dividend yield, dividend per share and dividend 

payout ratio are the independent variables. ROA is the dependent variable 

and firm size, and leverage are control variables. The findings of this study 

revealed that dividend per share has a positive impact on ROA. ROA was not 

positively influenced by Dividend yield and dividend payout ratio. 

Research limitations: The study focuses on the capital goods sector, only 

focusing on the listed capital goods firms and using the variables of previous 

studies ignoring new measures that are identified as limitations. 

Implications: This study provides information for financial managers to 

financial decisions to maximize their wealth. Therefore, the findings suggest 

that capital goods firms should formulate more effective and strong 

dividend policies to pay dividends to shareholders and they should evaluate 

those policies frequently. Furthermore, the Sri Lankan government can set 

up a body that will help to manage unclaimed dividends in capital goods 

firms. 

 

Keywords: Dividend policy, Firm performance, Capital goods firms 
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PUBLIC VIEWS ON INFORMATION TECHNOLOGY IN BANKING 
AND EMBRACING CENTRAL BANK DIGITAL CURRENCY- A STUDY 

WITH REFERENCE TO INDIA 
 

Jeyalakshmi, R.1 and Helen, R. G. S.2 

1Sri Sairam Engineering College, India 
2 Sri Sairam Institute of Technology, India 

 
Abstract  

Purpose: This study aims to explore the role of information technology (IT) 

in banking has played a significant role in efficient and effective transforming 

banking operations. 

Design/Methodology/Approach: This research adopted a Deductive 

methodology for bringing out the public views on information technology 

in banking and embracing central bank digital currency. The research is 

carried out using a structured questionnaire from a sample of 111 

respondents.   

Findings: The mean of adoption of CBDC shows that the respondents are 

high level in adoption of central bank digital currency therefore they have 

given number 9 maximum repeated times; There is a significant difference 

between the adoption of CBDC and factors to be considered important to 

adopt CBDC. There is a negative relationship between payment apps use 

and awareness about CBDC 

Research limitations: The research cannot be generalised to other 

countries as it is focused on India.  

Implications: In the near future, Artificial intelligence and machine 

learning algorithms can be used to analyze large data. The speed of 

transaction is considered to be the first adoption of CBDC so the RBI can 

design the CBDC protocol, with transaction speed in mind focusing on 

minimizing transaction confirmation times, reducing latency, and 

optimizing data structures to enable faster transactions. 

 

Keywords: CBDC, Blockchain technology, Digital banking, Information 

technology, Currency 
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DETERMINANTS OF FORWARD-LOOKING DISCLOSURES IN 
INTEGRATED REPORTING OF SRI LANKA 

 
 Hapuhaluge, S. R. H., Jayasiri, N. K. and Madhushani, H. G. I.  

University of Colombo, Sri Lanka 

 

Abstract  

Purpose: The study aims to empirically investigate the nature and the 

extent of forward-looking disclosures (FLD) and the determinants of those 

disclosures in integrated reporting (IR) of Sri Lanka. 

Design/Methodology/Approach: The sample has consisted of all the 

listed companies in the Colombo Stock Exchange (CSE) that published 

integrated annual reports for the year 2019. A content analysis was carried 

out to identify the disclosed items in integrated reports by using a forward-

looking disclosure index (FLDI) which comprises both quantitative and 

qualitative disclosure items. Ordinary Least Square (OLS) regression 

analysis was used to test the hypotheses. 

Findings: Only board size has been identified as a determinant of the extent 

of forward-looking disclosures based on their significant positive 

relationship. The findings of the study have further highlighted the 

inadequacy of quantitative forward-looking disclosures in integrated 

reports compared to qualitative forward-looking disclosures.  

Research limitations: Limited data (one year) prevents conclusions about 

future trends in forward-looking disclosures. Further research should 

analyse data over time to understand how company characteristics 

influence these disclosures in integrated reports. 

Implications: To support forward-looking disclosures, this research 

provides additional information for the decision-making process of 

investors, auditors, and other stakeholders, thereby contributing to capital 

allocation efficient and effective. 

 

Keywords: Determinants, Forward-looking disclosures, Integrated 

reporting, Qualitative, Quantitative 
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NEXUS BETWEEN CAPITAL STRUCTURE DYNAMICS AND 
FINANCIAL PERFORMANCE OF INDIAN BANKING SECTOR 

 
Tajamul, R. S. and Baig, M. A. 

University of Jamia Millia Islamia, India 
 

Abstract 

Purpose: This study analyzes the relationship between capital structure 

and financial performance in the Indian banking sector. It examines the 

impact of changing capital composition on Return on Assets (ROA) and 

Return on Equity (ROE) across public, private, and foreign banks. 

Design/Methodology/Approach: The analysis spans from 2000 to 2022 

and employs fixed effect (FE) and random effect (RE) models. Key financial 

measures include Debt-Equity Ratio (DER), Net Profit Margin (NPM), and 

bank size. 

Findings: Notably, DER inversely correlates with performance across all 

bank categories. NPM positively influences public and international banks. 

Bank size exhibits varied effects. Hausman tests favor the FE model. 

Research limitations: The study acknowledges limitations related to 

model choice and data availability. 

Implications: Optimal leverage and operational efficiency are crucial for 

bank performance. Customized strategies considering bank attributes are 

essential. 

 

Keywords: Capital structure, Financial performance, Indian banks, DER, 

NPM 
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DIVERSE INSTITUTIONAL LOGICS IN PARTICIPATORY 
BUDGETING: EVIDENCE FROM A SRI LANKAN LOCAL 

GOVERNMENT 
 

Gunarathna, V.1, Kuruppu, C.2 , Silva, H.3 and Fernando, A.4 

1University of Ruhuna, Sri Lanka 
2University of South-Eastern Norway 

3,4University of Sri Jayewardenepura, Sri Lanka 
 
Abstract 

Purpose: This study attempts to address a significant research gap by 

exploring the influence of various logics on the PB process, drawing on the 

institutional logics theory. Our research focuses on how diverse 

institutional logics, including political, administrative, and citizen 

empowerment logics, shape and influence the implementation and 

outcomes of PB initiatives in Sri Lanka, thereby influencing grassroots 

democracy. 

Design/Methodology/Approach:  This study uses a case study 

methodology for qualitative data analysis. This involves employing 

document analysis, conducting semi-structured interviews, and utilizing 

fieldwork with participant observations to gather data.  

Findings: Our findings reveal that diverse institutional logics coexist and 

interact in Sri Lankan local government, often leading to tensions and 

challenges in PB implementation. The logic used by politicians in local 

government is illuminating a prioritization of self-interest and political 

power, and this undermines the administrative and citizen empowerment 

logics embedded in the PB process, having a detrimental influence on local 

democracy. During the administration periods, they focused on 

administrative concerns, considerably weakening the concepts of political 

and citizen empowerment logics and chipping away at the fundamental 

local democracy. 

Research limitations: This study depends significantly on interview data, 

which may be limited by researcher and interviewee bias. Further, this 

study focuses on a local government case study. Hence, its results may not 

apply to other contexts. 
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Implications: The study uncovers the complex intricacies of institutional 

logics and its impact on participatory processes, specifically focusing on 

developing countries. This enhances the overall comprehension of PB. 

Moreover, this study provides valuable insights for policymakers, 

practitioners, and scholars interested in enhancing citizen participation in 

diverse cultural and institutional contexts, with implications extending 

beyond Sri Lanka to similar contexts around the globe. 

 

Keywords: Participatory budgeting, Local government, Institutional logics, 

Sri Lanka 
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THE IMPACT OF NON-PERFORMING LOANS ON PROFITABILITY 
DURING COVID-19 PANDEMIC: A STUDY ON BANKS LISTED ON 

THE COLOMBO STOCK EXCHANGE 
 

Jethusan, J. and Thevarasa,V. 

 University of Peradeniya, Sri Lanka 

 
Abstract  

Purpose: Financial stability mainly depends on the bank's profitability. The 

purpose of this study is to analyze the impact of non-performing loans on 

profitability of banks listed on the Colombo Stock Exchange during the 

Covid-19 pandemic. 

Methodology: The analysis is based on a sample of 11 banks listed in CSE 

and covers a seven-year period Quarterly from 2015 to 2021. Correlation 

and multiple regression analysis were used to analyze the variables.  Return 

on Assets and Return on Equity are used as dependent variables and non - 

performing loans measured by non - performing loans ratio and loan loss 

provision ratio are used as independent variables. To increase the accuracy 

and reliability of the tests capital adequacy, operational cost efficiency, and 

liquidity are applied as control variables. 

Findings: The findings indicate that Non-Performing Loans ratio, Loan Loss 

Provision ratio, capital adequacy ratio and operational cost efficiency ratio 

had a significant impact on the profitability of listed banks in the Colombo 

stock exchange due Covid-19 epidemic. 

Research limitations: This study is that it focuses solely on banks listed on 

the Colombo Stock Exchange and focuses on the financial aspect of banks 

and does not consider other factors that may affect their overall 

performance. 

Implications: This study also provides evidence for the significant impact 

of non-performing loans on the profitability of the banks and offers 

empirical evidence for the regulatory bodies to focus on improving their 

risk assessment and mitigation strategies to minimize the occurrence of 

non-performing loans. 

 

Keywords: Non-performing loans, Profitability, CAMEL factors 
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ENTERPRISE RISK MANAGEMENT AND FIRM PERFORMANCE: 
EVIDENCE FROM LISTED NON-FINANCIAL COMPANIES IN SRI 

LANKA 
 

Keerthigha, J. 
Eastern University, Sri Lanka 

 
Abstract  

Purpose: Enterprise Risk Management refers to the comprehensive 

approach to managing risks inside a firm. The study aims to analyze the 

impact of Enterprise Risk Management on the firm performance of listed 

non-financial companies in Sri Lanka 

Design/Methodology/Approach: The Panel data analysis covered a span 

of five years, from 2017 to 2021. The data was obtained from the published 

annual reports of listed non-financial companies. Return on assets and 

Return on Equity were used as proxies to measure the firm performance. 

The Enterprise Risk Management index was derived from the metrics 

provided in the companies’ annual reports 

Findings: Descriptive statistics, preliminary analysis, and regression 

analysis were conducted using EVIEWS software to explore the connection 

and analyse the impact. The findings indicate that Enterprise Risk 

Management has a significant impact on firm performance. Results of the 

Panel data analysis showed that Enterprise Risk Management has a 

significant impact on return on assets and return on equity. Random effect 

model was selected based on the results of Hausman Test 

Research limitations: The study investigated only 100 non-financial 

companies that were publicly listed on the Colombo Stock Exchange for a 

duration of 5 years was considered as the limitation of the study  

Implications: This research provides practitioners with significant insights 

into the relationship between Enterprise Risk Management and firm 

performance. The statement highlights the need to improve Enterprise Risk 

Management processes, which in turn have a positive impact on the long-

term success of the company. This article emphasizes the need to adopt 

Enterprise Risk Management for non-financial companies listed in Sri Lanka 
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Keywords: Enterprise risk management, Return on assets, Return on 

equity 
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THE IMPACT OF BOARD COMPOSITION ON FIRM 
PERFORMANCE: EVIDENCE FROM SRI LANKAN BANK 

 
Wijerathna, J. M. K. G. T. G. 

Open University of Sri Lanka  
 
Abstract  

Purpose: This study investigates the influence of Board Composition on 

Firm Performance amidst the COVID-19 pandemic in Sri Lankan Banks. 

Design/Methodology/Approach: A quantitative approach was used, 

analyzing data from 336 quarterly reports and 84 annual reports of 12 Sri 

Lankan Banks listed on the Colombo Stock Exchange from 2020 to 2022. 

Analytical techniques included frequency analysis, descriptive statistics, 

panel data regression analysis, and correlation. 

Findings: The study found that board size, the proportion of non-executive 

administrators, and CEO duality have a weak relationship with financial 

performance in Sri Lankan Banks during the COVID-19 pandemic. 

Research limitations: The study is limited to 12 Sri Lankan Banks over 

three years, which may affect generalizability. 

Implications: Bankers should optimize board composition with diverse 

expertise, and practitioners should prioritize governance reforms. Future 

researchers are recommended to increase the sample size and consider 

additional variables. 

 

Keywords: Corporate governance, CEO duality, Board composition, Firm 

performance, Covid-19 pandemic 
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BOARD ATTRIBUTE AND FINANCIAL PERFORMANCE OF SRI 
LANKA. DOES FIRM SIZE MATTER? 

 
Tharsika, K.1 , Thaneshan, G.2 and Varanitha, S.3 

1,2 University of Jaffna, Sri Lanka  
3 Numerix Private Limited, Jaffna, Sri Lanka 

 
Abstract  

Purpose: There have been plenty of studies on the link between board 

attributes and company financial performance, nevertheless, none of them 

have particularly explored the moderating influence of the firm size in this 

nexus in terms of the developing nation Sri Lanka. Therefore, the objective 

of this research is to examine the moderating effect of firm size on the 

relationship between board attributes and the financial performance of 

listed companies in Sri Lanka. 

Design/Methodology/Approach: Return on Assets (ROA) is utilised to 

evaluate the firm performance, while board attributes include board size, 

independence and board meetings. This study utilises panel data from 100 

non-financial listed firms in Sri Lanka to investigate the relationship during 

the period spanning from 2019 to 2023. 

Findings: The Hausman test and Breusch and Pagan Lagrangian multiplier 

test indicate that the random effect model is more favorable than the fixed 

effects model or pooled ordinary least squares regression model. The 

results of random effect model demonstrate that the inclusion of firm size 

as a moderating variable has solely had a negative impact on the link 

between board size and ROA. The presence of firm size does not 

significantly affect the relationship between board independence and 

meeting and ROA. 

Research limitations: The study exclusively examined reports from a five-

year period for certain non-financial companies listed on the CSE in order 

to assess the study objective. This study only considers the board attributes 

in governance structures such as board independence, board size and board 

meeting and also ROA used to measure the performance. 

Implications: This study contributes empirical evidence to the 

insufficiently studied association between board attributes and financial 
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performance as moderated by firm size. Further, this study's results are to 

support managers of the firm, legislators, and regulators in determining the 

board characteristics and the firm size of the business. 

 

Keywords: Board attribute, Financial performance, Firm size, Moderating 

effect, Sri Lanka 
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UNTANGLING THE EMPLOYABILITY PUZZLE: AN ANALYSIS OF 
THE FACTORS AFFECTING THE EMPLOYABILITY OF 

ACCOUNTING GRADUATES IN THE CASE OF UNIVERSITY OF 
JAFFNA 

 
Priyatharshini, A.1 and Sukirthan, T.2 

1 Teceze Jaffna (Pvt) Ltd. 
2 University of Peradeniya, Sri Lanka 

 
Abstract 

Purpose: The employment of accounting graduates has also been affected 

by new technologies, Covid- 19 pandemic, and uniquely in Sri Lanka by the 

ongoing Economic crisis. Hence, to investigate the factors affecting the 

employability of accounting graduates, this study has been undertaken.  

Design/Methodology/Approach: The population is the accounting graduates 

who passed out in 2020 and 2021 from the University of Jaffna. 102 

graduates responded to the online questionnaire, where Descriptive 

analysis and Multiple Regression were used to analyze the data.  

Findings: As a result of hypothesis testing, it was found that professional 

qualifications, Computer literacy, and work experience showed a positive 

significant relationship with the employability of accounting graduates, 

where professional qualifications had the most significance. Under 

descriptive analysis as well, the above finding was reassured.  

Research limitations: Even though it excludes the external shocks on 

employment, this study lacks a holistic-realistic view of employability.  

Implications: This study not only educates the undergraduates about the 

factors and empowers them to develop/update themselves, but also 

proposes specific actions to the university and recommends further 

exploratory studies to bring a holistic perspective. 

 

Keywords: Accounting, Accounting graduates, Employability, Professional 

qualifications, Specialized computer knowledge 
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GREEN BANKING PRACTICES AND SUSTAINABLE 
PERFORMANCE: MODERATING IMPACT OF ENVIRONMENTAL 

LITERACY AMONG BANKING EMPLOYEES 
 

Dissanayake, D.M.U.H.1 and Anuradha, P.A.N.S.A.2 

1University of Kelaniya, Sri Lanka 

 2University of Sri Jayewardenepura, Sri Lanka 

 
Abstract  

Purpose: Today, Financial institutions such as banks and non-banking 

financial businesses are more concerned with protecting the environment 

in their routine activities. Among financial institutions, banks are showing a 

massive trend in implementing green banking practices to increase their 

sustainable performance. The effectiveness of these efforts depends on the 

level of environmental knowledge, skills, and attitudes among bank staff. By 

applying the Theory of Environmental Identity, this research investigates 

the relationship between green banking practices and sustainable 

performance and the moderating impact of environmental literacy on 

banking employees in licensed commercial and specialized banks in Sri 

Lanka. 

Design/Methodology/Approach: A seven-point Likert scale 

questionnaire was administered to 422 banking employees from Licensed 

Commercial Banks and Licensed Specialized Banks in Sri Lanka. After 

establishing the data's validity and reliability, descriptive statistics and 

Structural Equation Modelling using Partial Least Squares (SEM-PLS) were 

used to analyze it. 

Findings: The study identified a positive relationship between G-banking 

practices and sustainable performance. Further, the findings revealed that 

there is a significantly positive moderation in the relationship between G-

banking practices and sustainable performance.  

Research limitations: Incorporating the convenience sampling technique 

and limiting to only the banking sector is a limitation of the study.  

Implications: There is a dearth of research in this area. An empirical study 

incorporating the environmental literacy of banking employees in both 

Licensed Commercial Banks and Licensed Specialized Banks in Sri Lanka 
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has not been conducted at the branch level. As a result, this study 

significantly contributes to the existing literature on G-banking.   

 

Keywords: Green banking practices, Sustainable performance, 

Environmental literacy, Banking employees 
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IMPACT OF CORPORATE GOVERNANCE ON CAPITAL STRUCTURE 
DECISIONS: EVIDENCE FROM LISTED COMPANIES IN COLOMBO 

STOCK EXCHANGE 
 

Iswarya, S. and Sangeerthana, P. 
University of Jaffna, Sri Lanka 

 
Abstract  

Purpose: The purpose of this study is to what extent the corporate 

governance structure impacts the capital structure of companies listed in 

Sri Lanka is the research problem that this quantitative study aims to solve. 

Design/Methodology/Approach: The CSE lists all of the companies that 

are part of the study's population. Over a nine-year period, a sample of 25 

companies listed on the Capital Stock Exchange (CSE) are the subject of the 

study. These companies were chosen for the research's inclusion based on 

their market capitalization. The data was analyzed using the Statistical 

Package for Social Science (SPSS) to fulfill the study's purpose and test the 

hypotheses. In addition, data analysis techniques such as regression 

analysis, correlation testing, and descriptive statistics will be employed to 

evaluate the advanced hypotheses. 

Findings: The findings demonstrate that corporate governance features 

have a significant impact on the capital structure, of board meetings. 

Leverage has a negative correlation with growth potential, board size, and 

concentrated ownership, but a favorable correlation with other 

characteristics. 

Research limitations: The breadth and depth of the research may be 

limited by the scarcity of complete and reliable data on capital structure 

indicators and corporate governance standards for all listed corporations. 

There may be biases and restrictions on generalizing the results due to the 

sample size and makeup of listed enterprises not being indicative of the 

whole market. 

Implications: Decisions on capital structure are influenced by traditional 

corporate governance elements such as board committees, the percentage 

of non-executive directors, leadership style, board meetings, and board size. 

Thus, a link between capital structure and company governance exists. This 
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research adds to the body of knowledge by shedding light on the significant 

connections between a few corporate governance metrics and the capital 

structure decisions made by Sri Lankan businesses.  

 

Keywords: Corporate governance, Capital structure, Colombo stock 

exchange 
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SMALL-CAP STOCK PERFORMANCE IN SRI LANKA: A REVIEW 
 

Kularathne, P. P., Silva, S.A.S.H., Thilakarathna, I. D. T. P., 
Thotagamuwa, T. P. M., Anuja, L. and Weerakoon, Y. 

Sri Lanka Institute of Information Technology, Malabe 

 
Abstract  

Purpose: This review systematically examines the performance dynamics 

of small-cap, mid-cap, and large-cap stocks within Sri Lanka, offering 

actionable insights for investors navigating the Colombo Stock Market. 

Design/Methodology/Approach: Employing the PRISMA model, the study 

rigorously reviews the literature to analyze stock performance dynamics. 

Findings: Addressing a research gap on small-cap stocks in developing 

countries like Sri Lanka, the review provides insights into their behavior, 

particularly in returns and volatility. 

Research limitations: Limited by available literature and data constraints. 

Implications: Offers vital information for investors and policymakers, 

illuminating small-cap stock performance nuances in Sri Lanka's emerging 

market. 

 

Keywords: Small-cap stocks, Mid-cap stocks, Large-cap stocks, Sri Lanka, 

Performance 
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THE IMPACT OF BOARD CHARACTERISTICS ON VOLUNTARY 
ASSURANCE FOR NON-FINANCIAL INFORMATION 

 
Jayalath, J. A.T.S., Priyadarshanie, W. A. N. and Rajakaruna, G. K. N.P. 

Wayamba University of Sri Lanka 
 
Abstract  

Purpose: The study's objective is to determine how board composition 

affects Sri Lankan listed companies being able to voluntarily provide 

assurance for non-financial information 

Design/Methodology/Approach: The characteristics of the board that 

were taken into consideration were the board's size, experience, and 

independence. The study's dependent variable was whether or not 

companies had received an assurance report for the non-financial data they 

had disclosed. The research used secondary data collection methods, using 

information from company annual reports for the two financial years 2021 

and 2022. The study's goals were attained by the use of logistic regression. 

Findings: The findings showed that voluntary assurance for the non-

financial information given by Sri Lankan listed companies is significantly 

enhanced by board independence. 

Research limitations: This study does not look at the type of assurance 

that has been provided by the assurance provider. This limitation 

underscores the need for further research to address this gap.   

Implications: The findings emphasize the relevance of board independence 

in improving transparency, accountability, and the quality of corporate 

disclosures, giving valuable insights for practitioners.  

 

Keywords: Assurance, Board characteristics, Non-Financial information  
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THE IMPACT OF AUDIT COMMITTEE EFFECTIVENESS ON KEY 
AUDIT MATTERS 

 

Daskon, B. R. M. M. H.T. and Priyadarshini, P. L. W. 

University of Peradeniya, Sri Lanka  
 

Abstract  

Purpose: Key Audit Matters (KAMs) are significant audit matters 

recognized in audits of financial statements. An effective audit committee 

enhances financial reporting quality and reduces earnings management. 

This study predicts that audit committees resolve auditing issues with 

practitioners and reduce the number of KAMs disclosed.  

Design/Methodology/Approach: The effectiveness of the audit committee 

was measured by the audit committee's independence, financial expertise 

and the number of audit committee meetings. This study’s sample consists 

of 13 non-financial companies in the S & P Sri Lanka 20 index. Weighted 

least square regression analysis is used to analyze data for the period 2018-

2023.  

Findings: The results reveal that audit committee independence and 

meetings have a positive insignificant association with KAMs disclosed. 

However, there is a negative insignificant relationship between audit 

committee expertise and KAMs. Overall, disclosure of KAMs is not 

influenced by the characteristics of the audit committee. The control 

variables: liquidity and busy showed a negative significant association, 

whereas profitability and audit fees showed a positive significant 

association with the KAMs.  

Research limitations: The researcher has measured the audit committee's 

effectiveness on KAMs using only quantitative measurements. Therefore, 

future researchers are suggested to incorporate qualitative aspects to 

measure audit committee’s effectiveness on KAMs.  

Implications: The study provided an important policy implication by 

showing that the act of imposing extreme criteria to strengthen the audit 

committee has limited impact on improving the quality of financial 

reporting and reducing earnings management. 
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Keywords: Audit committee effectiveness, Corporate governance, Key 

audit matters



Proceedings of International Conference on Contemporary Management 2024 

June 12th and 13th, 2024, Faculty of Management Studies and Commerce, University of Jaffna, Sri Lanka 

 

 

Track – Accounting and Finance 

29 

CORPORATE GOVERNANCE AND AUDIT QUALITY IN LISTED 
COMPANIES: AN EXAMINATION IN THE SRI LANKAN CONTEXT 

 
Priyanka, K., Kiruththika, R., Sewwandi, E. M. S. S. D. and Abinayan, J. 

University of Jaffna, Sri Lanka 
 

Abstract  

Purpose: The aim of this study is to investigate the effect of corporate 

governance on audit quality within the context of listed companies in Sri 

Lanka. 

Design/Methodology/Approach: Key metrics for assessing corporate 

governance include board size, board independence, board diversity, board 

meetings, CEO duality, audit committee size, audit committee meetings, and 

ownership concentration. This study utilized a sample of 32 Sri Lankan 

listed companies from 2019 to 2023. Descriptive statistics, correlation 

analysis, and ordinary least squares regression were employed for analysis. 

Findings: The correlation results of this study indicate that board size and 

board independence exhibit a significant positive weak relationship with 

audit quality, while other variables show insignificant results. Regression 

analysis reveals a significant impact of board size, board independence, and 

audit committee meetings on audit quality. 

Implications: Regulatory bodies should consider broader factors 

influencing corporate governance and audit quality beyond those studied, 

to ensure comprehensive regulatory frameworks that promote effective 

oversight and accountability. There is a need to take the institutional 

context into account in governance studies. 

 

Keywords: Corporate governance, Audit quality, Big4 
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IMPACT OF EFFICIENCY ON FINANCIAL SUSTAINABILITY OF 
SAMURDHI BANKS IN MULLAITIVU DISTRICT 

 
Lowrance, T. and Balagobei, S. 

University of Jaffna, Sri Lanka 

 

Abstract 

Purpose: The objective of the study is to examine the impact of efficiency 

on the financial sustainability of Samurdhi banks in Mullaitivu district.  

Design/Methodology/Approach: The quantitative approach and 

deductive method were employed in this study. Independent variable, 

efficiency is measured by administrative efficiency, operating efficiency, 

financial efficiency, and staff efficiency whereas financial revenue to 

expenses is an indicator of financial sustainability of Samurdhi banks.  Firm 

size and firm age are considered as control variables of this study. Five 

Samurdhi banks in Mullaitivu district were selected as samples from 10 

Samurdhi banks for the period of six years from 2017 to 2022. The required 

data and information for the study were gathered from the annual reports 

of Samrdhi Banks. The impact of efficiency on the financial sustainability of 

Samurdhi banks in Mullaitivu district was analysed by correlation analysis 

and panel data regression analysis.  

Findings: The results reveal that administrative efficiency, operational 

efficiency, and staff efficiency have a positive impact on financial 

sustainability of Samurdhi banks in Mullaitivu district whereas financial 

efficiency has not shown any significant impact.  

Research limitations: The study considered only five Samurdhi banks in 

Mullaitivu district for only six years.  

Implications: The findings will support Samurdhi banks to make 

appropriate decisions to enhance their efficiency.  

 

Keywords: Administrative efficiency, Financial efficiency, Financial 

sustainability, Operational efficiency, Staff efficiency 
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IMPACT OF LIQUIDITY RISK ON FINANCIAL PERFORMANCE: 
SPECIAL REFERENCE TO    LICENSED COMMERCIAL BANKS IN SRI 

LANKA 
 

Kabishka, T. 
University of Jaffna, Sri Lanka 

 

Abstract  

Purpose: This study aims to investigate the impact of Liquidity Risk on the 

Financial Performance of licensed commercial banks in Sri Lanka. 

Design/Methodology/Approach: Fifteen commercial banks were 

sampled via convenience sampling. Secondary data from Sri Lankan banks' 

annual reports (2017-2021) were collected. The study examines liquidity 

risk (measured by cash to assets, deposit to assets, nonperforming loans, 

and liquidity ratio) as independent variables and firm size, inflation, and 

interest rate as controls. Firm performance (measured by return on assets, 

and return on equity) is the dependent variable. Descriptive stats, 

correlation analysis, and multiple regression in EViews 8 analyze the data. 

Findings: Based on multiple regression analysis, the results reveal that the 

correlation coefficient between variables Deposit to Assets (DA), Cash to 

Assets (CA), and Non-Performing Loans (NPL)with Return on Assets (ROA), 

as well as DA and NPL with Return on Equity (ROE), suggest that liquidity 

risk and financial performance exhibit a statistically insignificant negative 

association. Conversely, the relationship of Liquidity Ratio (LR) with both 

ROA and ROE, the relationship between CA and ROE indicates that liquidity 

risk demonstrates a statistically insignificant positive impact on financial 

performance. 

Research limitations: This study selected fifteen licensed commercial 

banks from Sri Lanka's 295 listed companies and limited to 5 years of data. 

Implications: Understanding bank liquidity risk's impact on financial 

metrics like profitability and solvency informs risk management. Further, 

identifying factors affecting liquidity risk aids in developing better risk 

practices and regulations, bolstering bank stability and resilience, crucial 

for Sri Lanka's licensed commercial banks and the economy. 
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Keywords: Liquidity risk, Financial performance, Commercial banks, Sri 

Lanka 
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IMPACT OF DIGITAL FINANCIAL INCLUSIVENESS ON 
HOUSEHOLD DEPENDENCY RATIO: SPECIAL REFERENCE TO 

TRINCOMALEE DISTRICT 
 

Sazna, M. I. F. 
University of Jaffna, Sri Lanka 

 
Abstract  

Purpose: This research aimed to explore the impact of digital financial 

inclusion on the household dependency ratio in the Trincomalee District. 

Digital financial services can be attributed mainly to the significant rise in 

the elderly population and the youth demographic in Sri Lanka.  

Design/Methodology/Approach: The study utilized convenience 

sampling to select 270 participants from households situated in the 

Trincomalee District. Data were collected using structured questionnaires, 

and a positivist methodology was utilized, employing quantitative research 

tools for analysis, particularly statistical analysis, via SPSS 29. Correlation 

and regression analysis were used to examine the relationship between 

digital financial inclusion and the number of individuals in a home who rely 

on it for financial support. 

Findings: The findings underscored a substantially positive impact of 

digital financial services on household dependency ratio, highlighting the 

transformative potential of digital finance in socioeconomic contexts, 

alongside the satisfactory convergent validity of item scales in this review, 

supported by a Cronbach's alpha coefficient of 0.945, with clear 

identification of the two items representing the independent and dependent 

variables. 

Research limitations: A sample size of only 270 participants may have 

hampered the study's ability to accurately capture the factors impacting 

household dependency ratios in the Trincomalee District. Depending solely 

on convenience sampling resulted in possible bias and restricted 

applicability beyond the chosen community, limiting the findings' 

application to areas with distinct socioeconomic features. 

Implications: This study contributed to understanding how digital 

financial services could alleviate household dependency ratios, offering 



Proceedings of International Conference on Contemporary Management 2024 

June 12th and 13th, 2024, Faculty of Management Studies and Commerce, University of Jaffna, Sri Lanka 

 

 

Track – Accounting and Finance 

34 

valuable insights for policymakers and financial service providers aiming to 

promote financial inclusion and economic resilience in Trincomalee District 

and similar regions. It emphasized the significance of equipping individuals 

who rely on others with the necessary resources to utilize digital financial 

systems effectively.  

 

keywords: Digital financial inclusiveness, Digital financial usage, 

Household dependency ratio 
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EFFECT OF TECH SAVVINESS ON CHOOSING A DIGITAL BANKING 
APPLICATION AMONG GENERATION ‘Z’ CUSTOMERS: A CASE 

STUDY IN COLOMBO DISTRICT IN SRI LANKA 
 

Rathnayake, H. D.1, Jayathilake, D. D.2 and Herath, D.3 
1,3ESOFT Metro Campus, Sri Lanka 

2London Metropolitan University, UK 

 
Abstract 

Purpose: Digital banking applications are crucial in modern banking, 

particularly in Sri Lanka where over half the population is digitally literate. 

With Generation Z showing a strong inclination towards digital banking, this 

study aims to explore their preferences and the impact of tech savviness on 

adoption. The research seeks to provide valuable insights for Sri Lankan 

banks to enhance their digital banking services, ensuring user-friendliness 

and meeting customer expectations. This comprehensive analysis will 

facilitate continuous improvement, benefiting both customers and 

stakeholders in the Fintech and digital banking industry. 

Design/Methodology/Approach: This study adopts a positivist 

epistemological standpoint with a deductive approach to investigate the 

impact of tech savviness on digital banking app selection among Generation 

Z in Colombo, Sri Lanka. Using a mono-method design, statistical analysis 

via IBM SPSS (version 29) examines data from a non-probability sample of 

384 participants born between 1997-2005. Descriptive statistics, Spearman 

rank correlation, multiple regression and chi-square tests are utilized to test 

hypotheses. 

Findings: The study reveals significant insights into the relationship 

between tech savviness and digital banking application selection among 

Generation Z in Sri Lanka. Firstly, there is a positive and statistically 

significant relationship between the use of new media platforms, new 

electronic gadgets, other digital applications, touch-typing expertise, and 

the decision to choose a digital banking application. Secondly, embracing or 

accepting change shows a weak positive relationship but lacks statistical 

significance. Thirdly, the use of new media platforms has a very weak 

negative relationship with priority, suggesting a nuanced influence on 
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decision-making. Lastly, the study underscores the importance of tech 

savviness in Generation Z's digital banking preferences, highlighting the 

need for banks to align their offerings with evolving technological trends. 

Research limitations: This study focuses on understanding the impact of 

tech savviness among Generation Z customers on their choice of digital 

banking applications in Sri Lanka. While it provides valuable insights, future 

research could explore additional factors influencing digital banking 

adoption, enriching existing theoretical frameworks like TAM and UTAUT 

and offering practical implications for banks aiming to enhance their digital 

services. 

Implications: This research offers practical insights for Sri Lankan banks 

aiming to enhance their digital banking services for Generation Z customers. 

Recommendations include leveraging new media platforms for marketing 

and education, enhancing security measures, promoting financial literacy, 

and integrating emerging technologies. Theoretical implications suggest 

further exploration of tech-savviness in banking using frameworks like TAM 

and UTAUT, while practical implications focus on improving user 

experience and service quality to drive business growth in the fintech 

industry. 

 

Keywords: Tech savviness, Generation ‘Z’, Digital banking applications, 

New media sources, Technological change, New electronic gadgets   
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FACTORS INFLUENCING THE ADOPTION OF BUSINESS 
INTELLIGENCE SYSTEMS AMONG SMALL AND MEDIUM SIZED 

ENTERPRISES (SMEs) IN THE SRI LANKAN CONTEXT 
 

Herath, H. M. K. G. S. S. 
University of Jaffna, Sri Lanka 

 
Abstract 

Purpose: This study identifies key factors that impact BI adoption in SMEs, 

including relative advantage, complexity, organizational resource 

availability, competitive pressure, and managers’ IT knowledge.   

Design/Methodology/Approach: Data were collected through a self-

administered, questionnaire that has met the accepted standards of 

reliability and validity in its original scales. The data were analyzed using 

SPSS and Excel. Frequency analysis, correlation and regression analysis are 

performed to analyze the data. This is a quantitative and cross-sectional 

study. 

Findings: This study shows, relative advantage, complexity, organizational 

resource availability and competitive pressure have a significant impact on 

Adoption of BIS. Meanwhile, manager IT Knowledge significantly moderates 

the association between relative advantage and adoptions of business 

intelligence (BI) system and there is no moderating effect of manager IT 

knowledge on relationship between complexity and adoptions of business 

intelligence (BI) system. 

Research limitations: Business intelligence system is not well defined 

within Kandy district in Sri Lanka. However, no researcher has researched 

adoption of business intelligence systems in a Sri Lankan context and it's 

being a new one. And most of the researchers did not consider the factors 

influencing the adoption of business intelligence systems among SMEs as a 

major part of their research. 

Implications: The theoretical framework developed for BIS aims to offer a 

precise depiction of potential determinants and a clear forecast of 

successful BIS adoption in organizations. It has the potential to influence 

practitioners’ decision before incorporating and implementing BIS in their 

organization. The results present a list of potential determinants that could 
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impact the adoption and recognition of BIS in organizations. It is crucial to 

tailor the selection of determinants according to the organization’s 

specifications and sector in order to maximize the benefits of BIS programs. 

 

Keywords: Business intelligence systems, TOE framework, Small and 

Medium Enterprises (SMEs) 
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FACTORS INFLUENCING JOB SEEKER’S INTENTIONS TO USE E-
RECRUITMENT: EVIDENCE FROM FINAL YEAR MANAGEMENT 

STUDIES AND COMMERCE UNDERGRADUATES, UNIVERSITY OF 
JAFFNA 

 
Rathnayake, H. M. S. B. 

University of Jaffna, Sri Lanka 

 
Abstract 

Purpose: The Rise of Internet Technology has revolutionized human 

resource management, with many organizations adopting e-recruitment 

over traditional methods. This study examines the factors influencing job 

seeker’s intention to use e-recruitment among final year Management and 

Commerce undergraduates at University of Jaffna.  

Design/Methodology/Approach: This research constitutes a quantitative 

approach conducted among 201 final year undergraduates, facilitated 

through the distribution of a self-administered questionnaire. The 

suggested research model was tested using quantitative methods of 

analysis like frequency analysis, correlation testing and regression analysis 

in order to test the hypotheses. 

Findings: Three out of the four hypotheses examined were accepted, 

highlighting the significant influence of perceived ease of use, perceived 

usefulness, and ICT literacy on undergraduates' intention towards e-

recruitment. The results of the study reveal that perceived usefulness, 

perceived ease of use, and ICT literacy significantly influenced job seekers' 

intention to use e-recruitment. However, perceived trust showed no 

significant impact on intention to use e-recruitment.  

Research limitations: This study confined on University of Jaffna’s final 

year students. Also, only four variables were explored throughout this 

study, and reliance on self-reported questionnaires may involve social -

desirability bias. 

Implications: The research findings emphasized the impact of perceived 

usefulness, ease of use, and ICT literacy on job seekers' intention towards e-

recruitment. It is important to have user-friendly platforms that offer 

insights for enhancing e-recruitment procedures and ICT literacy. Security 
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measures should be prioritized to build trust. Furthermore, understanding 

how job seekers act online when searching for employment is essential, 

especially with the increasing dependence on the internet for job searches.  

 

Keywords: E- recruitment, Technology acceptance model, ICT literacy, Job 

seeker’s intention 
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IMPACT OF INTERNET BANKING SERVICE QUALITY ON 
CUSTOMER LOYALTY IN GOVERNMENT BANKS IN SRI LANKA  

 
Ekanayake, E. M. T. M. 

University of Jaffna, Sri Lanka 
 

Abstract 

Purpose: The aim of the study is to examine how the service quality of 

internet banking influences the customer loyalty of government banks in 

Anuradhapura district and to examine whether service quality and 

customer loyalty vary with demographic factors of the users.  

Design/Methodology/Approach: The research was conducted using 

deductive approach and quantitative method for collecting and analysing 

data to gain novel insights. Primary data were gathered through a 

questionnaire from 200 internet banking users in the district. Descriptive 

statistics, correlation, and multiple regression are used to analyse the data.  

Findings: The results of the study reveal that internet banking service 

quality and customer loyalty are at a higher level. It was found that internet 

banking service quality dimensions namely, reliability, privacy and security, 

responsiveness, and efficiency positively influence on customer loyalty, 

while website design does not significantly influenced on customer loyalty.  

Research limitations: This paper lays the groundwork for further research 

that transcends geographical boundaries. Future studies should investigate 

internet banking adoption in other regions with widespread use. 

Implications: Findings are vital to policymakers and the management of 

banks to deliver better internet banking quality services. Banks can analyse 

user feedback to identify and optimize specific design elements that 

enhance the user experience and indirectly contribute to loyalty. They can 

benchmark their internet banking services against competitors and 

industry standards to identify areas for improvement. 

 

Keywords: Internet banking, Service quality, Customer loyalty 
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THE IMPACT OF INDUSTRY 4.0 ON OPTIMIZATION OF THE 
PROCUREMENT PROCESS IN APPAREL INDUSTRY, SRI LANKA. 

 
Fernando, N. T. K. P., Tennekoon, P. W. and Dasanayake, D. M. S. M. 

University of Peradeniya, Sri Lanka 
 

Abstract 

Purpose: The study investigates the influence of Industry 4.0 on the 

procurement process optimization in Sri Lanka's apparel industry, despite 

existing literature discussing the relationship between Industry 4.0 and 

procurement optimization, but identifies the impact of each Industry 4.0 

technology. 

Design/Methodology/Approach: Through the quantitative methodology, 

the deductive approach under the positivism philosophy was used in the 

study. The population of the study was identified, using judgmental 

sampling, as all the procurement experts above the executives in apparel 

manufacturers who implemented Industry 4.0; the 20 key players in the 

apparel industry of Sri Lanka. The sample was selected using simple random 

sampling techniques.  

Findings: The study reveals that Industry 4.0 significantly enhances 

procurement process optimization in Sri Lankan apparel manufacturers. 

The eight technologies of Industry 4.0, including cloud computing, web-

based platforms, blockchain, and the Internet of Things improve the 

optimization of the procurement process. These technologies automate data 

collection, operations processing, and order approval resulting in reduction 

of uncertainties and delays in the procurement process.  

Research limitations: The study focuses on apparel industry 

manufacturers in Sri Lanka who have implemented Industry 4.0, but its 

findings may not apply to other industries or apparel manufacturers.   

Implications: Industry 4.0 technologies optimize procurement processes 

in Sri Lanka's apparel industry, promoting collaboration and efficient 

supply chain setup. Investigating product and process innovations' impact 

on Industry 4.0 and procurement optimization. Procurement 4.0 integrates 

technology and automation for efficient procurement, benefiting the Sri 
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Lankan apparel sector by enhancing vertical and horizontal integration of 

manufacturing layers and value chains. 

 

Keywords: Industry 4.0, Procurement process, Optimization, Digitalization, 

Apparel industry 
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ROLE OF RELIABILITY AND RESPONSIVENESS OF CHATBOTS IN 
ENHANCING CUSTOMER SERVICE SATISFACTIONS IN THE 

BANKING SECTOR: A CASE STUDY FROM SRI LANKA 
 

Vidarshika, W. O.1 and Fernando, K. N. C.2 

1ESOFT Metro Campus, Sri Lanka 
2London Metropolitan University, UK 

 
Abstract 

Purpose: Lack of focus given in extant literature with reliability and 

responsiveness of chatbots in providing superior customer satisfaction in 

digital age of Banks. Hence the main purpose of the research is to identify 

the influence of reliability and responsiveness of chatbots on customer 

satisfaction in the banking industry. 

Design/Methodology/Approach: This study is based on identifying the 

influence of reliability and responsiveness on customer satisfaction in 

banking sector Sri Lanka. Quantitative method in the light of positivism 

philosophy and deductive approach followed with survey strategy. Data 

collected from 400 consumers and final sample is 382 Banking sector 

customers using Chatbots. 

Findings: First objective of the study is to identify the relationship between 

chatbot’s reliability and customer satisfaction in private banks is satisfied 

with results indicated significant positive relationship between reliability 

and customer satisfactions. Second objective of the study to identify the 

relationship between chatbot’s responsiveness features and customer 

satisfaction in private banks is satisfied with significant positive 

relationship between responsiveness and customer satisfaction.  

Research limitations: This study is based on the banking sector which 

could be further enriched to other context to get overall implication of 

enhancing satisfaction with chatbots in service sector. Sample size is limited 

which future studies embedded more sample size based on different banks 

in Sri Lankan context.  

Implications: Theoretically, this study provides empirical implications 

based on the insights gathered regarding chatbots in Sri Lankan context.  

Reliability of chatbots based on the dimensions of probability of success, 
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functionality, duration of responsibility and trustworthiness. 

Responsiveness is identified as another predictor on satisfaction 

conceptualized based on quick reaction, optimized images, consistency and 

quick automatic navigation. As managerial implications the study provides 

implications for the mangers in the Banking sector in enhancing reliability 

and responsiveness along with the chatbot initiatives considering to the 

different indicators of reliability and responsiveness. 

 

Keywords: Reliability, Responsiveness, Chatbots, Customer satisfaction, 

Banking sector 
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EFFECT OF PROVIDING PROMPT SERVICE ON ENTERPRISE 
CUSTOMER SATISFACTION IN SRI LANKA’S ICT SECTOR, WITH 

SPECIAL REFERENCE TO THE ABC ESP LTD 
 

Perera, V. V.1 and Susanja, K. A. D. G.2 
1ESOFT Metro Campus, Sri Lanka 

2London Metropolitan University, UK 

 
Abstract 

Purpose: The study aims to investigate the impact of prompt service on 

customer satisfaction within Sri Lanka's ICT sector, focusing on ABC ESP 

Ltd. With only a few larger ICT companies catering to enterprise-level 

customers in Sri Lanka, the study's significance lies in uncovering how 

dedicated staff influence enterprise customer satisfaction, aiding in the 

development of strategies to stay competitive.  

Design/Methodology/Approach: The research employs a positivist 

perspective with a deductive approach to explore the relationship between 

prompt service and enterprise sector consumer satisfaction in Sri Lanka's 

ICT industry. Utilizing structured questionnaires and judgmental sampling, 

data are collected from 103 corporate customers of ABC ESP Ltd., focusing 

on managerial and engineering roles. Descriptive statistics, Spearman rank 

correlation, multiple regression, and chi-square tests are applied to examine 

hypotheses. 

Findings: The regression test results reveal several insights into factors 

affecting customer service satisfaction among ICT enterprises. The two 

factors: effective complaint handling and having sufficient records in after-

sales or customer service have a moderately positive relationship with 

customer service satisfaction, with a statistically significant relationship. 

Conversely, there is a weak positive relationship between the two factors: 

staff responsiveness to customer feedback and gathering enough data to 

prioritize customer needs, which has an effect on customer service 

satisfaction. However, this relationship is not statistically significant. 

Research limitations: The research solely relied on a deductive approach, 

neglecting qualitative insights and other potential influences on customer 

satisfaction. While the findings aligned with existing literature, future 
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research could explore additional factors with a broader range of 

methodologies, as this study only considered four factors. 

Implications: This research’s original contribution lies in providing 

empirical evidence supporting the critical role of prompt service in 

fostering customer satisfaction, thereby informing strategies for enhancing 

customer relationships in the ICT sector. Theoretical implications 

emphasize the significance of CRM, KAM, RM, and customer orientation 

concepts and suggest further study into the relationship between prompt 

service and customer satisfaction. The practical implication of the study 

underscores the critical importance for ICT companies in Sri Lanka to 

prioritize prompt and effective service initiatives, including employee 

empowerment, responsive communication, and problem resolution, to 

enhance customer satisfaction and attract enterprise-level clients. 

 

Keywords: Information and communication technology, ICT sector, Prompt 

Service, Customer relationship management, Customer satisfaction 
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A COMPARATIVE ANALYSIS OF LOGISTIC REGRESSION, RFM AND 
CHAID IN DATA MINING SEGMENTATION METHODS 

 
Dinesh Kumar, S., Meera, S. and Sandeep Vignesh, S. 

Sri Sairam Engineering College, India 
 

Abstract 

Purpose: This study compares RFM analysis, logistic regression, and CHAID 

in direct marketing segmentation. 

Design/Methodology/Approach: Two datasets from a mail-order 

company and a non-profit organization are utilized to evaluate 

segmentation techniques. 

Findings: CHAID outperforms RFM when targeting a small segment with 

low response rates, while RFM remains effective in other scenarios. 

Research limitations: The study assumes homogeneity within customer 

segments identified by each method. 

Implications: Acknowledging segment heterogeneity is crucial for refining 

segmentation strategies in direct marketing, emphasizing the need for more 

nuanced approaches to accommodate diverse customer behaviors and 

preferences. 

Keywords: Logistic regression, RFM (Recency, Frequency, Monetary), 

CHAID (Chi-square Automatic Interaction Detection), Data mining, 

Segmentation methods, Classification techniques, Predictive modelling, 

Customer segmentation, Machine learning algorithms, Marketing analytics 
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DOES QUALITY OF LIVING AFFECT THE BRAIN DRAIN OF IT 
PROFESSIONALS? A CASE STUDY ON IT PROFESSIONALS 

COLOMBO, SRI LANKA. 
 

Peiris, W. A. S.1 and Weerarathne, M. P.2 
1ESOFT Metro Campus, Sri Lanka  

2London Metropolitan University, UK 

 
Abstract  

Purpose: Information Technology (IT) industry as a key contributor to the 

economy of Sri Lanka experience an extensive brain drain. The purpose of 

this study was conducted to identify whether the quality of living affect the 

brain drain in IT professionals of Colombo District, Sri Lanka. 

Design/Methodology/Approach: The research study followed positivism 

where a quantitative study has been adopted taking a deductive approach 

to conduct the study. A sample of 384 participants has been selected using 

the purposive sampling technique and online surveys have been used to 

collect data.  

Findings: Based on the findings of the results it was identified that the 

quality of living significantly affects the intention to leave Sri Lanka as there 

is a strong positive relationship between Quality of living and Intention to 

leave Sri Lanka. The lack of access to basic healthcare, social injustice, lack 

of wellbeing and work-life balance and lack of government support in 

infrastructure development impact the quality of living.  

Research limitations: The current study has considered the IT 

professionals in Colombo district selected through purposive sampling to 

conduct the study and if a more geographically dispersed sample was 

selected, a more generalized study could be conducted.  

Implications: The study provides the government, economists, policy 

makers, industries and organizations and professionals the necessary 

awareness following a multi-dimensional approach to manage the existing 

brain drain in an effective manner. The study further states that the 

improvement of the quality of living through upliftment of basic healthcare, 

promotion of social justice, assuring well-being and work-life balance and 
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government assistance will help to address the intention to leave in IT 

professionals.  

 

Keywords: Brain drain, IT professionals, Quality of living, Social justice, 

Work- life balance 
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EXPLORING THE ETHICAL IMPLICATIONS OF ADOPTING 
EMERGING TECHNOLOGIES IN BUSINESS: A SYSTEMATIC 

LITERATURE REVIEW 
 

Dissanayake, I. 
University of Peradeniya, Sri Lanka 

 
Abstract 

Purpose: Business organizations continuously try to improve their 

decision-making capability and integrate innovations with the rapid 

advancement of new technology. However, the adoption of emerging 

technologies such as artificial intelligence, the Internet of Things, 

blockchain, robotics and quantum computing create ethical considerations 

that demand careful examination.  

Design/Methodology/Approach: This systematic literature review 

explores the ethical implications of adopting emerging technologies in 

business by identifying key ethical issues, trends and gaps in related 

research. A systematic approach was applied in relevant databases to gather 

and analyze appropriate scholarly articles. Among the papers retrieved 

through the search strategy, 32 findings published between 2008 and 2024 

were used for the review. Ethical frameworks and case studies were also 

applied to build a comprehensive analysis of the ethical landscape.  

Findings: The findings reveal ethical issues such as the long-term impact of 

artificial intelligence, privacy concerns, job displacement, cybersecurity and 

data protection. The review provides insights into the ethical landscape of 

adopting emerging technologies in business and offers a conceptual analysis 

of practical issues to inform ethical decision making and future policy 

development.  

Implications: It highlights areas for future research emphasizing the need 

for up-to-date practical ethical governance to address the complex ethical 

challenges created by emerging technologies in today’s business 

environment. Furthermore, the review underscores the responsibility of 

policy and governance related to adoption of emerging technologies in the 

business context. The findings also highlight the importance of stakeholder 

engagement and transparency, workforce implications and skills 
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development, long term sustainability and ethical innovation practices in 

the modern business context. 

 

Keywords: Emerging technologies, Ethical implications, Artificial 

intelligence, Cybersecurity, Ethical issues 
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EXPLORING THE TRANSFORMATIVE POTENTIAL OF GIG 
ECONOMY ENGAGEMENT OF UNIVERSITY UNDERGRADUATES IN 

DEVELOPING ASIAN COUNTRIES: A SYSTEMATIC LITERATURE 
REVIEW 

 
Dilmith, A.C., Jayathilaka, K.U.R.N., Jayalal, H.D.M.S.M.,  

Devhara, K.M.T., Rathnayake, R.M.N.M.  and Jayasuriya, N. A. 
Sri Lanka Institute of Information Technology 

 

Abstract 

Purpose: The main focus of this study is to explore how university 

undergraduates in developing Asian countries engage with the gig economy 

and to provide insights and resources for future studies in this evolving 

field.  

Design/Methodology/Approach: The design of this rigorous systematic 

literature review encompasses a comprehensive array of past literature that 

is relevant to the research area. Adopting the Preferred Reporting Items for 

Systematic Reviews and Meta-Analyses (PRISMA) approach ensures 

thorough documentation and analysis of the discussion, enabling an in-

depth exploration of existing knowledge.  

Findings: The review reveals that, gig workers are driven by flexibility, 

limited job options, and entrepreneurial potential. Digital platforms have 

played a crucial role in connecting workers around the world, during the 

pandemic. The shift in work dynamics calls into question conventional 

assumptions regarding job value. With an increase in online contract labour, 

there is an urgent need for appropriate regulations. Gig labour provides 

economic diversification through a variety of jobs, with the possibility for 

greater earnings.  

Research limitations: Gig economies are evolving rapidly, and studies on 

them can rapidly become obsolete as they focus on short-term outcomes 

and lack continuing data. Moreover, the reliance of this study on freely 

available data within an English context constrains the scope of the analysis 

while geographical and cultural biases may further influence the 

interpretation of the findings.  



Proceedings of International Conference on Contemporary Management 2024 

June 12th and 13th, 2024, Faculty of Management Studies and Commerce, University of Jaffna, Sri Lanka 

 

 

Track – Business Technology 

55 

Implications: Past research has explored that there is a growing transition 

in people to work in the gig economy due to its earning opportunities and 

they have insisted that future research should focus on gig workers, their 

motivations, and experiences. However, due to the significant expansion of 

this gig economy, it is crucial to implement systematic regulations to govern 

these evolving work structures. 

 

Keywords: Developing Asian countries, Digital transformation, 

Employability, Gig work, University undergraduates 
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SOCIAL AS AN EPIPHENOMENON OF ECONOMICS! 
EXPERIMENTING THE SOCIAL ENTERPRISE INTENTION OF NON-

STEM UNIVERSITY STUDENTS 
 

Samaranayake, D. I. J., Maheswaran, S. and Mithursan, A. 
University of Peradeniya, Sri Lanka 

 

Abstract 

Purpose: Our study aimed to investigate the emerging trend of anti-social 

decisions made by young people in response to complex socio-economic 

constraints and to observe the challenges and potential in promoting Social 

Enterprise Intention. 

Design/Methodology/Approach: The inquiry involved a series of 

classroom experiments conducted on 240 undergraduates in a hypothetical 

environment. The experiments presented the participants with 

opportunities to make prosocial or anti-social decisions regarding their 

occupational choices under four different socio-economic conditions and 

also in a structured coordination game. 

Findings: The study suggests that financial limitations and constraints can 

decrease job satisfaction, leading to an increased likelihood of engaging in 

anti-social occupations. Underemployed individuals driven by income are 

more likely to resort to anti-social choices. Respondents with lower 

ambition are more motivated by personal gain and likely to pursue anti-

social occupations. However, those who opt to be self-employed expressed 

the highest prosocial motivation, indicating a strong desire to contribute to 

society. 

Research limitations: Our sample limited to the undergraduates who 

studies in Management and Social Science streams at the University of 

Peradeniya, Sri Lanka.  

Implications: The results of the experiment are concerning because they 

suggest that prospective employees may be more likely to make choices that 

benefit themselves, rather than others, when faced with difficult social and 

economic situations. It's important to take these findings into account when 

creating educational policies and adjusting economic policies, such as tax 
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policies. We need to encourage and educate young people in Sri Lanka to 

develop and express their desire to create positive social change, by 

promoting pro-social values and behaviors. 

 

Keywords: Choice experiment, Financial constraints, Social-enterprise 

intention, Pro-sociality 
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EXPLORING THE FACTORS AFFECTING THE EXPORT ENGAGEMENT OF 

SMALL AND MEDIUM ENTERPRISES WITH SPECIAL REFERENCE TO 
THE EXPORT-RELATED MANUFACTURING SECTOR IN SRI LANKA 

 
Madhushani, S. and Bandara, A. 

Rajarata University of Sri Laka 

 

Abstract 

Purpose: This research aims to investigate the factors affecting the export 

engagement of small and medium enterprises with special reference to the 

export-related manufacturing sector in Sri Lanka.  

Design/Methodology/Approach: The study adopts a quantitative 

technique. The financial capability, management capability, government 

policy, and marketing information are independent variables, while export 

engagement is the dependent variable. The data was collected from 346 

owners and managers of export-related SMEs in Sri Lanka and analyzed 

using Pearson's correlation and multiple regression analyses to test the 

hypotheses.  

Findings: The findings revealed that the financial capability, management 

capability, government policy and marketing information significantly 

influence SMEs' export engagement.  

Research limitations: This study examined only four factors affecting 

export engagement. Rather than these four factors, other internal and 

external factors may be affecting the export engagement of small and 

medium-sized enterprises in Sri Lanka.     

Implications: The findings can help identify gaps in policies and resources, 

design financial solutions, and develop management training programs. The 

study also emphasizes the importance of reliable market information. 

 

Keywords: Financial capability, Management capability, Government 

policy, Marketing information, Export engagement  
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THE IMPACT OF PERSONAL AND SOCIO-ECONOMIC FACTORS ON 
THE ENTREPRENEURIAL INTENTION AMONG THE DIFFERENTLY 

ABLED YOUNG CROWD IN SRI LANKA 
 

Thisera, W. M. S. D. and Bandara, A. 
Rajarata University of Sri Lanka 

 

Abstract 

Purpose: Sri Lanka, a democracy-loving country, has achieved a minimum 

level of participation for people with impairments, even though 

employment rates should include all individuals aged 15-29 without 

discrimination. This research aims to examine the impact of personal and 

socio-economic factors on the entrepreneurial intention of the differently 

abled young crowd in Sri Lanka. 

Design/Methodology/Approach: Using the convenience sampling 

technique, this study examines the impact of personal and socio-economic 

factors on entrepreneurial intention among 134 differently abled youngers 

in Kurunegala District. The study utilized a self-administrated 

questionnaire and Pearson's correlation and multiple regression analysis to 

test the hypotheses by gathering and analyzing data. 

Findings: The results highlighted that self-efficacy, attitude of self-

employment, the role of family support, entrepreneurial education, and skill 

development positively influence entrepreneurial intention among 

differently abled young crowd in Sri Lanka. 

Research limitations: The research, confined to the Kurunegala district, 

using a quantitative technique, focuses on four dimensions and data 

collection with only a sample of 134 differently abled youngsters, 

necessitating future studies to address these limitations.   

Implications: The study suggests that motivational programs and 

supportiveness for differently abled youth can boost entrepreneurial 

intention, emphasizing self-efficacy, self-employment, financial well-being, 

family support, and entrepreneurial education. 
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Keywords: Self-efficacy, Self-employment, Role of family support, 

Entrepreneurial education and Skill development, Entrepreneurial 

intention  
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THE IMPACT OF FAMILY SUPPORT, FAMILY WORKLOAD, AND 
WORK-RELATED EMOTIONAL EXHAUSTION ON THE PERCEIVED 

FIRM PERFORMANCE OF WOMEN-OWNED SMES CONCERNING 
BEAUTY SALONS SECTOR IN KANDY DISTRICT, SRI LANKA 

 
Perera, M. P. M. A. N. and Bandara, A. 

Rajarata University of Sri Lanka 

  

Abstract 

Purpose: The study's purpose is to analyze the impact of family support, 

family workload, and work-related emotional exhaustion on the perceived 

firm performance of the women-owned beauty salon sector in Kandy 

District, Sri Lanka. 

Design/Methodology/Approach: The study used quantitative research 

technique and primary data from 132 female beauty salon entrepreneurs 

adopting simple random sampling. The family workload, family support, 

and work-related emotional exhaustion are independent variables, while 

perceived firm performance is the dependent variable. Data were collected 

using self-administrating questionnaires and tested using descriptive 

analysis, correlation analysis, and multiple regression analysis.  

Findings: The result of this study shows that family workload negatively 

impacts firm performance, while family support positively impacts the 

performance of women-owned beauty salons in the Kandy District. 

However, the impact of work-related emotional exhaustion on firm 

performance was rejected as per multiple regression analysis implying that 

perceived firm performance is subject to individual perceptions influenced 

by attitudes and experiences. 

Research limitations: Limitations include its narrow focus on beauty 

salons in Kandy District. The sample size of 132 makes further in-depth 

study challenging, and subjective firm performance may affect findings due 

to personal biases and experience.  

Implications: The study suggests that women entrepreneurs in Sri Lanka 

can improve their business success by fostering a supportive family 

environment and prioritizing self-care practices. Governments and support 

organizations can provide resources and support networks, such as 
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subsidized childcare services, business training, and mentorship programs, 

to women entrepreneurs. This can foster economic growth and 

empowerment at individual and societal levels. 

 

Keywords: Family workload, Family support, Work-related emotional 

exhaustion, Perceived firm performance  

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Proceedings of International Conference on Contemporary Management 2024 

June 12th and 13th, 2024, Faculty of Management Studies and Commerce, University of Jaffna, Sri Lanka 

 

 

Track – Human Resource Management and Organizational Studies 

64 

 
 

 
 

 

 

HUMAN RESOURCE 

MANAGEMENT AND 

ORGANIZATIONAL 

STUDIES 
 

 

 

 

 

 

 

 

 

 

 

 

 



Proceedings of International Conference on Contemporary Management 2024 

June 12th and 13th, 2024, Faculty of Management Studies and Commerce, University of Jaffna, Sri Lanka 

 

 

Track – Human Resource Management and Organizational Studies 

65 

CABIN CREW ENGAGEMENT TOWARDS AVIATION SAFETY - A 
CASE STUDY OF A SOUTH ASIAN AIRLINE 

 
Rajapakse, A.1, Herath, B.M.L.S.2 and Herath, D.3 

1,2 London Metropolitan University, UK 
3ESOFT Metro Campus, Sri Lanka 

 
Abstract  

Purpose: In every industry employee engagement is significantly related to 

organizational performance and safety and especially in aviation, cabin 

crew engagement plays a critical role in ensuring aviation safety for both 

passengers and aircraft operations. 

Design/Methodology/Approach: The study was carried out with 

philosophical paradigm of positivism and with a deductive approach as a 

mixed method cross sectional study. Two types of data were collected. 

Primary data was collected using in-depth interviews and a self-

administered questionnaire and secondary data was gathered with an 

extensive review of existing literature 

Findings: Under the facet of work environment, the majority (63.8 %) of 

cabin crew strongly agreed that when there are no career growth 

opportunities, focus on safety measures is affected. Further, an increase in 

workload due to demanding passengers and flying during nighttime were 

identified as significant characteristics under workload and fatigue affecting 

the crew’s engagement towards safety measures 

Research limitations: The study has been carried out as a cross-sectional 

study and to improve validity of findings a longitudinal study could have 

been carried out. 

Implications: The study highlights the importance of addressing multiple 

factors in promoting an undivided commitment toward aviation safety 

among cabin crews. By understanding these determinants, airlines can 

develop comprehensive strategies that empower crew members to cultivate 

an unwavering focus on maintaining high levels of engagement toward 

safety throughout each flight. 

 

Keywords: Aviation safety, Cabin crew, Employee engagement 
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THE IMPACT OF THE TRAINING DESIGN, TRAINEES’ 
CHARACTERISTICS, AND WORK ENVIRONMENT ON THE 

TRANSFER OF TRAINING 
 

Jethusan, J.1 and Annat Jenushiya, F.B.2 

1University of Colombo, Sri Lanka 

2University of Peradeniya, Sri Lanka 

 
Abstract  

Purpose: This study is conducted with the purpose of examining the impact 

of three key predictors on the transfer of training namely the training 

design, trainee characteristics, and work environment.  

Design/Methodology/Approach: The study followed a positivist 

paradigm and tested the proposed hypotheses with quantitative 

techniques. Descriptive analysis is used to provide the overview of the 

variables and the three main determinants' relationship between transfers 

of training were evaluated using the correlational analysis, and the 

hypotheses were tested using regression. Since data from a specific sample 

of the population was only gathered once, a cross-sectional design was used.  

Findings: The study concludes that the independent variables such as 

training design, trainees’ characteristics and work environment 

significantly impact the transfer of training and the study found that work 

environment factors such as supervisor support and peer support had a 

greater impact on enhancing the transfer of training compared to other 

independent variables. 

Research limitations: This study focused only on bank employees in a 

specific district of Sri Lanka and limited two proxies for each independent 

variable, leaving out several other factors. 

Implications: to enhance the efficiency of training programs, the banking 

sector should give priority to enhancing factors related to the work 

environment such as supervisor support and peer support. 

 

Keywords: Transfer of training, Training design, Content validity, Self-

efficacy, Training retention, Supervisor support, Peer support 

 



Proceedings of International Conference on Contemporary Management 2024 

June 12th and 13th, 2024, Faculty of Management Studies and Commerce, University of Jaffna, Sri Lanka 

 

 

Track – Human Resource Management and Organizational Studies 

67 

THE IMPACT OF PERCEIVED LEADERSHIP BEHAVIOR ON 
ORGANIZATIONAL CITIZENSHIP BEHAVIOR OF NON-

MANAGERIAL EMPLOYEES IN BANKING SECTOR 
 

Jayathilaka, M.K.R.G.P.N. and Pavithra, D.M.A. 
Rajarata University of Sri Lanka 

 
Abstract  

Purpose: The present study aimed to identify the impact of Perceived 

leadership behavior on the Organizational citizenship behavior of the non-

managerial employees in the private sector commercial banks in Kandy 

district, Sri Lanka. 

Design/Methodology/Approach: The study is grounded on an 

explanatory type and deductive approach used as the research 

approach.178 non-managerial employees were selected as the sample. A 

quantitative research design was adopted to investigate the impact of 

Perceived leadership behavior on Organizational citizenship behavior and 

three hypotheses were developed for the purpose of study. 

Findings: According to the revised literature, three types of leadership 

behaviors were identified as Transformational, Transactional & Authentic 

leadership behavior. For data analysis, three hypotheses were developed & 

it was found that, Transactional leadership behavior and Authentic 

leadership behavior have a significant impact on OCB of the non-managerial 

employees in the private sector commercial banks in Kandy district while 

Transformational leadership is not. 

Research limitations: This study is limited for the non-managerial 

employees in the Private sector commercial banks in Kandy district, Sri 

Lanka, and recommended for the other sectors as well.  

Implications: Previous studies revealed that Transformational leadership 

behavior, Transactional Leadership behavior, and Authentic Leadership 

behavior significantly affected the OCB but, in this study, it was found that 

there is no impact of Transformational leadership behavior on OCB, and the 

Managers are advised to use more Authentic and Transactional leadership 

behavior.   



Proceedings of International Conference on Contemporary Management 2024 

June 12th and 13th, 2024, Faculty of Management Studies and Commerce, University of Jaffna, Sri Lanka 

 

 

Track – Human Resource Management and Organizational Studies 

68 

Keywords: Perceived leadership behavior, Organizational citizenship 

behavior, Transformational leadership behavior, Transactional leadership 

behavior, Authentic leadership behaviour 
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THE IMPACT OF WORK-FROM-HOME ON EMPLOYEE WORK 
CONTENTMENT AND WELLNESS: A POST PANDEMIC STUDY OF 

SRI LANKAN BANKING SECTOR 
 

Perera, G. S. P. and Tilakasiri, K. K. 
University of Kelaniya, Sri Lanka 

 

Abstract  

Purpose:  Pandemic situation prompted banks to adopt an online working 

concept to maintain the workflow without any interruptions. The main 

purpose is to examine the impact of work-from-home on employee 

contentment with work and wellness within the banking industry in Sri 

Lanka.  

Design/Methodology/Approach: This research study has designed a 

conceptual framework based on theoretical models and empirical research 

to identify the research gap in the Sri Lankan context. Primary data of this 

research study were collected through an online survey of 210 respondents 

from the banking industry and a purposive sampling technique was used.  

Findings:  Findings revealed that there is a positive relationship between 

Infrastructure facilities, Work-life integration, Organisational Support, 

Organisational Culture, and Leadership with Employee work contentment 

and wellness. These collected data were analysed using SPSS software, 

employing descriptive Analysis and inferential Statistical techniques.  

Research limitations:  Empirical studies varied on remote work's impact 

on productivity work contentment and wellness. However, there is a dearth 

of research conducted in Sri Lanka specifically addressing the research 

problem. 

Implications: Remote working is a contemporary essential approach to 

continuing operations day-to-day work during the Covid-19 pandemic 

situation and after the Covid-19 pandemic. The new normal method can 

instinctively influence the work contentment and wellness of the 

employees. Hence this research investigates the factors of remote working 

that affect employee work contentment and wellness in order to find out the 

positive and negative implications. 
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Keywords:  Remote working, Employee job satisfaction, Employee well-

being, Covid study, Banking industry 
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EXPLORING THE RESEARCH FOOTPRINTS: THE JOURNEY OF THE 
MANAGEMENT UNDERGRADUATES AS NOVICE QUALITATIVE 

RESEARCHERS 
 

Bandara, G.R.D.C.D., Krithika, L., Nisansala, M.R.,  
Premachandra, Y.B., Priyantha, H.R.D.A., Sukirthan,  

T., Thushari, J.A.P.L., Wickramathilaka, P.M.I.V.K.  and 
Wijesundara, W.M.H.W. 

University of Peradeniya, Sri Lanka 

 
Abstract  

Purpose: The study was contextually undertaken in the Faculty of 

Management, University of Peradeniya with three objectives: to explore the 

challenges and strategies; learnings; and support mechanisms of novice 

qualitative researchers. 

Design/Methodology/Approach: The key study areas under the research 

journey, were primarily subjective. Therefore, a descriptive 

phenomenological approach was adopted. Using purposive sampling, 11 

novice researchers were interviewed in a semi-structured manner, and the 

data collected were thematically analyzed to form three major themes: a 

journey through data collection and analysis, self-learning and support 

systems, and post-research learnings and reflections.  

Findings: This study found the challenges and tactics used by researchers 

in data collection and analysis, the importance of self-learning and support 

systems like supervisors, seniors, and NVivo software in the first-time 

qualitative research journey, and reflections on practical implications of 

qualitative research in management arena and emotional travel of 

qualitative researchers when doing researches.  

Research limitations: As this study has been conducted after the 

completion of research, recency bias may have influenced the narration of 

the research journey by the participants. 

Implications: This study explores practical aspects of doing research in 

addition to theoretical learning of research, suggesting more practice-based 

teaching of qualitative research. Further, it highlights the significance of 

several support mechanisms that should be made available for novice 
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researchers. It also advocates for more qualitative research, creating 

confidence and awareness among undergraduates about qualitative 

research. 

 

Keywords: Management research, Management undergraduates, 

Qualitative research, Research journey 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Proceedings of International Conference on Contemporary Management 2024 

June 12th and 13th, 2024, Faculty of Management Studies and Commerce, University of Jaffna, Sri Lanka 

 

 

Track – Human Resource Management and Organizational Studies 

73 

THE IMPACT OF WORK-FROM-HOME ON THE PERFORMANCE OF 
EMPLOYEES IN THE IT INDUSTRY IN SRILANKA 

 
Pairavi, S. 

University of Jaffna, Sri Lanka 
 
Abstract  

Purpose: The purpose of this paper is to explore the impact of working from 

home on performance of employees in the information technology industry. 

Design/methodology/approach: A convenience sampling technique was 

utilized to collect the data from 250 employees of IT Industry in Sri Lanka. 

Data collection method was primary data collection by issuing a self-

structured questionnaire with five-point Likert scale. To produce numeric 

data as well as to test the hypothesis, the researcher employed correlation 

analysis and multiple regression analysis via the Statistical Package for the 

Social Sciences (SPSS).  

Findings: The main research findings revealed that work from home 

significantly impacts on employee job performance. Further, among the five 

selected independent variables (home environment, competencies, policy 

of the organization, management support, and digital infrastructure) home 

environment and digital infrastructure have the highest impact on 

employees’ performance when they do their work from home. Therefore, 

this study revealed that the home environment and digital infrastructure 

are the strongest predictors of performance of employees.   

Research limitations: This study utilized a convenient sampling method to 

employ the participants of the study. Therefore, the findings of the study 

have limited generalizability. Further, this research was done through the 

cross-sectional method. Therefore, there must be caution in making any 

generalization of the results from this study. 

Implications: The findings of this study can be a strategic importance for 

the organizations working in this industry. Moreover, organizations can 

embrace their human resources policy based on the recommendation from 

the study, these results have important implications in the near future for 

all organizations and those who are willing to adopt the work from home 
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model to consider the importance of their home environment and make the 

arrangement and facilities to their employees, to enhance their 

performance even the crisis situation while working on their home 

environment. 

 

Keywords: Work from home, Employee performance, Digital 

infrastructure, Policy of the organization, Management support, Home 

environment, Competencies 
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ETHICAL LEADERSHIP AND EMPLOYEE ENGAGEMENT: SPECIAL 
REFERENCE TO NON-EXECUTIVES FROM LICENSED 

COMMERCIAL BANKS IN JAFFNA DISTRICT 
 

Piomathusoothanan, F. C.1 and Raveendran, T.2 
1WKK Engineering Co. (PVT) LTD 

 2University of Jaffna, Sri Lanka 

 

Abstract 

Purpose: The objective of this study is to examine the impact of ethical 

leadership on employee engagement and the mediating effect of self-

efficacy and organizational commitment in the association between ethical 

leadership and employee engagement.  

Design/Methodology/Approach: The sample of this study was 132 non-

executive employees of Licensed Commercial Banks in Jaffna District. A 

simple random sampling method was used to select the sample from the 

population of executives. Standard questionnaires were used to measure 

the variables.  

Findings: The results revealed that ethical leadership has a significant 

impact on employee engagement. Further, self-efficacy and organizational 

commitment mediate the impact of ethical leadership on employee 

engagement.  

Research limitations: This research only focuses on non-executives in 

commercial banks. Therefore, the generalization of the finding will be an 

issue. 

Implications: This study offers important insights for organizational 

leaders and experts, particularly in the context of rapidly evolving work 

environments. Human resource managers and leaders can utilize these 

findings to develop policies that promote ethical leadership within their 

organizations, addressing the changing needs and dynamics of modern 

businesses. 

 

Keywords: Ethical leadership, Employee engagement, Organizational 

commitment, Self-efficacy 
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aho; Nghjdh itj;jparhiyapd; epWtd mu;g;gzpg;gpy; jhjpa 
Copau;fspd; cstpay; tYT+l;lypd; jhf;fk; 

 
 cre;jpdpNjtp> gh. kw;Wk; NjtuQ;rdp> rp. 

aho;g;ghzg; gy;fiyf;fofk;> ,yq;if 
 
Ma;Tr;RUf;fk; 
Nehf;fk;: ,e;j Ma;T aho; Nghjdh itj;jparhiy jhjpau;fspd; epWtd 
cWjpg;ghl;by; mtu;fspd; cstpay; uPjpahd tYT+l;lypd; jhf;fj;ij  
Muha;tij Nehf;fkhf nfhz;Ls;sJ. ,e;j Ma;tpd; Nehf;fk; 
jhjpau;fshy; cstpay; uPjpahd tYT+l;ly; ve;j mstpw;F 
czug;gLfpwJ> kw;Wk; Nghjd itj;jparhiyapy; mtu;fspd; epWtd 
cWjpg;ghl;il ,J vt;thW ghjpf;fpwJ vd;gij Muha;tjhFk;. 
jhjpau;fspd; cstpay; mjpfhuk; mtu;fspd; epWtd cWjpg;ghl;by; 
Vw;gLk; tpisTfis Ma;T nra;jy;. 
Ma;T Kiwapay;: Ma;thsu;fs; aho;g;ghz Nghjd 
itj;jparhiyapypUe;J jhjpa Copau;fis khjphpfshf njupT 
nra;Js;su;. aho;g;ghz Nghjd itj;jparhiyapy; 487 jhjpa Copau;fs; 
cs;sdu;. vdNt ,e;j jhjpa Copau;fs; ,e;j Ma;tpd; Fbj;njhifahf 
,Ue;jdu;. Muha;r;rpahsu; vspa rPuw;w khjpup Kiwiaj; 
Nju;e;njLj;Js;shu;. vOkhw;W khjpup Kiw %yk; 144 jhjpa Copau;fs; 
khjpupahf Nju;T nra;ag;gl;ldu;. fl;likf;fg;gl;l Nfs;tpj;jhspy; ,Ue;J 

Nrfupf;fg;gl;l Kjd;ikj; juit Ma;T gad;gLj;jpaJ. SPSS (gjpg;G 20.0) 
njhFg;igg; gad;gLj;jp tpsf;fkhd Gs;sp tptuq;fs;> njhlu;G kw;Wk; 
gpd;dilT gFg;gha;T %yk; juTfs; gFg;gha;T nra;ag;gl;lJ. 
Ma;tpd; fz;Lgpbg;Gfs;: jhjpa Copau;fspd; mjpfhukspg;G> mtu;fspd; 
mu;g;gzpg;G Mfpa ,U khwpfSf;Fk; ,ilapy; Gs;sptpgutpay; uPjpahd 
fzprkhd njhlHG ,Ug;gijf; fhl;Lfpd;wJ. jhjpa Copau;fis 
tYT+l;LtJ aho;g;ghz Nghjdh itj;jparhiy jhjpa Copau;fspd; 
mu;g;gzpg;gpy; fzprkhd Neu;kiwahd tpisitf; nfhz;bUg;gJ 
njspthfj; njupe;jJ. 
Ma;tpd; tiuaiwfs;: ,t;tha;thdJ jhjpa Copau;fis kl;LNk 
mbg;ilahff; nfhz;lJ. 
Ma;tpd; Kf;fpaj;Jtq;fs;: aho;g;ghz Nghjdh itj;jparhiyfspy; 
jhjpa Copau;fis tYT+l;Ltjw;fhd topfspy; rpwe;j nraw;jpwDf;fhd 
ntFkhjpAk; xd;whFk; vd;gJ njspthfpwJ. midj;J 
kUj;JtkizfSk; jhjpa Copau;fSf;F NghJkhd mjpfhuk; mspf;Fk; 
tpjkhf> ey;y nray;ghl;bw;fhf jhjpa Copau;fSf;F ntFkjp 
mspg;gijf; fUj;jpy; nfhs;tJ Kf;fpak.midj;J itj;jparhiyfSk; 
jq;fs; jhjpa Copau;fis Nkk;gLj;Jk; tpjkhf kpif Cjpak; toq;f 
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Cf;Ftpf;fg;gl Ntz;Lk;. aho;g;ghzj;jpy; cs;s midj;J 
itj;jparhiyfSk; jkJ mu;g;gzpg;ig Nkk;gLj;Jk; tifapy; jhjpa 
Copau; tYT+l;liy eilKiwg;gLj;JtJ Kf;fpakhdjhf ,Uf;Fk;.  
 
Kf;fpa gjq;fs;: cstpay; uPjpahd mu;g;gzpg;G> nray;jpwd; mu;g;gzpg;G> 
Neu;kiwahd cwT. 
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A STUDY ON COMPETITIVE PSYCHOLOGICAL CLIMATE AND 
INTENTION TO QUIT 

 
Shanthakumary, M. A. 1 and Sinthuja, V.2 

1University of Jaffna, Sri Lanka 
2Invicta Innovations (Pvt) Ltd 

 

Abstract  

Purpose: Employee turnover appears to be a critical problem in many 

industries in Sri Lanka following an economic downturn, but it remains 

consistently high in the IT industry. The main aim of the study is to examine 

the effect of the competitive psychological climate on the turnover intention 

of employees who work in the IT industry. 

Design/Methodology/Approach: The present study is based on the Job-

Demands Resources (JD-R) model, which proposes that job demands and 

job resources affect employee well-being and performance. A total of 219 

employees from IT firms in Jaffna district with varying sizes responded to 

the questionnaire prepared on a Likert scale. No sampling technique was 

adopted as the population is known. 

Findings: The study concluded that the competitive psychological climate 

of the IT professionals has no effect on intention to quit from the 

organizations, though they experience higher stress due to rushed work 

schedules.  

Research limitations: Jaffna's software industry may comprise only a few 

organizations, which might not fully represent the diversity of the entire 

software industry in terms of company size, industry sector, and 

organizational culture. Therefore, the findings may not be applicable to 

software professionals working in other companies or regions. 

Implications: The research could investigate other factors that might 

influence the relationship between a competitive psychological climate and 

turnover intention. Identifying the specific conditions affecting this 

relationship can offer useful insights for researchers and practitioners. In 

economically struggling countries like Sri Lanka, work climate factors might 

not significantly drive the intention to quit. 

Keywords: Competitive psychological climate, Intention to quit, IT industry 
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LOCAL GOVERNANCE AND LEADERSHIP IN NIGERIA LOCAL 
GOVERNMENT ADMINISTRATION IN NIGERIA: RETHINKING THE 

STATUS QUO IN GLOBAL LENS 
 

Iliyasu, B. M. 
Federal University Wukari, Nigeria 

 
Abstract 

Purpose: This paper using narratives and ‘thick’ descriptions argues that 

local governance as seen in regional and national governance derives its 

success or failure from the existing political leadership. The local 

government administration and its system remain crucial to grass root 

development anywhere in the world.  

Design/Methodology/Approach: This paper is desk research that relies 

heavily on secondary documents. These are books, reports, academic 

journals, online data sources amongst others. Being a qualitative research 

emphasis is placed on a phenomenal approach in the study using research 

questions tied to the objectives of the study, driven by core arguments. 

Findings:  Entrepreneurship is recognized as a fundamental engine for 

economic and non-economic development, triggering job creation and 

improved products and services (This paper’s findings follow a core 

argument for the adoption of the city-manager system as practiced in the 

United States of America for the administration of local government in 

Nigeria within the political entrepreneur concept. 

Research limitations: Fieldwork and comparative study are required to 

give better understanding and leverage for better engagement with 

practitioners and application to local communities within appropriate 

legislation in Nigeria. 

Implications: The fixture of the concepts – ‘sustainable entrepreneurship 

and political entrepreneur’ within a constitutional amendment in Nigeria 

will change local government administration. The ‘political entrepreneur’ 

holds the key for the change desired at the grass root of local governance in 

Nigeria. The implication for Nigeria is that the entity referred to as ‘local 

government’ will reinvent itself for better service deliverables to 
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communities at the grass root, enhance development and downsize rural-

urban migrations.   

 

Keywords: Local government administration, Local governance, Political 

leadership, Political entrepreneur, Sustainable entrepreneurship 
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ORGANIZATIONAL CITIZENSHIP BEHAVIOUR – AN EMPIRICAL 
STUDY IN SELECTED IT COMPANIES 

 
Usman Mohideen, K. S, Maran, K., Venkateswara 

Prasad, B., Suresh, R., Navin Karthick, G. and Swathi, A. 
Sri Sai Ram Engineering College, India 

 
Abstract  

Purpose: The study aims to delve into organizational citizenship behavior 

(OCB) within select IT companies, examining both its impact on the 

organization and individuals within it.  

Design/Methodology/Approach: Through a questionnaire distributed to 

323 respondents, the research seeks to understand employees' perceptions 

of OCB and employers' perceptions of OCB towards both the organization 

and individuals. OCB, defined as employees' voluntary commitment to tasks 

beyond their regular duties, is found to have a positive influence on 

organizational dynamics.  

Findings: Specifically, the study identifies a positive correlation between 

employees' willingness to assist colleagues burdened with heavy 

workloads, highlighting the cooperative nature of OCB. Moreover, the 

insights gained from this descriptive study not only shed light on OCB within 

the IT sector but also pave the way for potential extensions of the research 

to other industries and variables within the same sector. This expansion 

could offer broader insights into the role of OCB in fostering organizational 

effectiveness across diverse contexts. 

Research limitations: The study focused primarily on IT companies in 

selected area. Further, it focused only on OCB, not other variables.   

Implications: The study's implications highlight the essential role of OCB 

in fostering Organizational Citizenship behavior among the IT sector. By 

underlining OCB, the findings can help to enhance the level of OCB in several 

companies and policy makers can make policies based on the findings. 

 

Keywords: Empirical study, Information Technology (IT), Organizational 

citizenship behaviour 
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EMOTIONAL INTELLIGENCE AND  ITS EFFECT ON WORK LIFE 
BALANCE AMONG IT PROFESSIONALS IN INDIA 

 
Keerthana, B., Anitha, V. and Prathimgara, R. K. 

Sri Sairam Engineering College, India  
 
Abstract  

Purpose: This research intends to find the connection between emotional 

intelligence and work-life balance concerning IT employees working in 

support teams and empirically analyze the effect.   

Design/Methodology/Approach: A sample of 234 IT employees was 

selected through random sampling. The relationship between demographic 

variables and work-life balance is tested with ANOVA. The impact of 

emotional intelligence on work-life balance was tested with multiple linear 

regression. 

Findings: There is a significant difference between the demographic factors 

and work-life balance among IT employees and there is a positive impact of 

emotional intelligence on work-life balance among IT employees 

Research limitations: The study focused primarily on demographic factors 

and emotional intelligence as predictors of work-life balance, overlooking 

other potential variables such as job demands, organizational culture, and 

social support, which could also influence WLB outcomes. 

Implications: The study's implications highlight the pivotal role of 

emotional intelligence in fostering improved work-life balance among 

support team members in the IT sector. By emphasizing emotional 

intelligence development and incorporating it into organizational practices, 

strategies can be implemented to enhance employee well-being, job 

satisfaction, and performance. 

 

Keywords: Emotional intelligence, Work life balance, IT employees 
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MAIN BARRIERS OF TRANSGENDER EXCLUSIVITY IN BUSINESS: A 
STUDY IN THE COLOMBO AND DEHIWALA-MOUNT LAVINIA 

MUNICIPAL COUNCIL AREAS, SRI LANKA 
 

Dilmika, K.A.S.1, Chamuddika, K. G. L.2 and Lahiru, W.3 
1General Sir John Kotelawala Defense University 

 2 Alibaba Group of Companies 
 3 ODEL.PLC Sri Lanka 

 

Abstract  

Purpose: This study investigates the primary obstacles hindering 

transgender inclusivity in business within the Colombo and Dehiwala-

Mount Lavinia municipal council areas of Sri Lanka. Transgender 

individuals are exposed to significant challenges in accessing and 

maintaining employment, particularly in the business sector. Despite 

advancements in LGBTQ+ rights, transgender individuals still face 

significant challenges in accessing equal opportunities within the business 

sector in Sri Lanka, particularly in the Colombo and Dehiwala-Mount 

Lavinia areas. 

Design/Methodology/Approach: The Mix Method Approach was utilized. 

The study sample was 58 persons, including 39 Trans females and 09 Trans 

males. To select the sample, Convenience Sampling and Snowball Non-

Probability Sampling were utilized. During data collection, questionnaires, 

telephone, interviews, and interviews were used as primary data collection.  

Findings: Based on the analysis results established the Correlation between 

education level and gender is 0.38 (transmen:0.24, trans-female:0.51). 

Poor literacy, lack of vocational training, social insecurity, the impact of the 

constitutional framework, fear of harassment, and non-acceptance in the 

business industry due to their gender were the main identified reasons for 

the exclusivity of these individuals in the Business industry.  

Research limitations: This study only focused in specific area in Colombo 

district, Sri Lanka.  Therefore, generalization will be an issue for other 

gender and industries.  

Implications: The research suggests restructuring and modifying civil and 

cooperative law, presenting formal vocational training and education 
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without any gender discrimination, and providing formal sex education in 

school education to build up equality of gender to increase the inclusivity of 

Transgender persons in the business industry in Sri Lanka. 

 

Keywords: Main barriers, Transgender, Business, Exclusivity  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Proceedings of International Conference on Contemporary Management 2024 

June 12th and 13th, 2024, Faculty of Management Studies and Commerce, University of Jaffna, Sri Lanka 

 

 

Track – Human Resource Management and Organizational Studies 

85 

IMPACT OF LEAN, GREEN AND HEALTH AND SAFETY PRACTICES ON 
BUSINESS SUSTAINABILITY: A STUDY OF MANUFACTURING SMES IN 

SRI LANKA 
 

Seneviratne, R. D. A. and Dissanayake, K. 

University of Colombo, Sri Lanka 

 
Abstract 

Purpose: This research attempts to identify the extent to which lean, green, 

health and safety practices are implemented in SMEs and the impact of such 

practices on sustainability of business adopting the social practice theory 

perspective.  

Design/Methodology/Approach: Data was collected from 342 SMEs in 

the manufacturing sector in the Western Province using simple random 

sampling. ANOVA and Tukey HSD tests were performed to see if there was 

a difference across micro, small and medium enterprises following which a 

regression analysis was conducted.  

Findings: Findings reveal that micro enterprises had the lowest 

achievement of lean, green, and health and safety practices. The findings 

also reveal that the impact of these practices on sustainability varies across 

micro, small, and medium enterprises.   

Research Limitations: Research focused only on the manufacturing sector 

and did not study in-depth how SMEs adopt and implement practices in the 

business for sustainability 

Implications: Organisational practitioners should revisit the 

implementation and accrued benefits of lean, green and health and safety 

practices at a broader social practice context.  

 

Keywords: Green practices, Health and safety practices, Lean practices, 

SMEs, Sri Lanka 
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ANALYZING KEY FACTORS AFFECTING BUSINESS CONTINUITY 
AT UNION ASSURANCE PLC, KURUNEGALA, IN THE POST-COVID 

ERA 
 

Wageesha, A. and Anushka, J. 
ESOFT Metro Campus (Pvt) Ltd 

 
Abstract  

Purpose: This study’s main purpose is to analyze key factors affecting 

business continuity at Union Assurance PLC, Kurunegala, in the post-COVID 

era since the company achieved a staggering 48% growth in profit from 

operations during that period.  

Design/Methodology/Approach: This study's research philosophy is 

positivism, focusing on quantitative data and a deductive approach. A 

questionnaire was circulated among the total population of 120 and 

collected 100 responses from the sample using simple random sampling, 

using the Likert scale of data measurement. Collected data was analyzed 

through SPSS software. 

Findings: It showed that technological changes, employee motivation, 

synergy between business functions, working environment and managerial 

competencies all have positive impacts on business continuity. Since there 

was a tremendous demand for health insurance following COVID, 

technological advancements made it easier for the business to operate and 

meet the continued demand.  

Research limitations: This study was limited to employees of Union 

Assurance PLC, Kurunegala. Therefore, the generalization issue would 

occur. 

Implications: Moreover, the company was able to build on its strengths and 

remain strong in the post-COVID uncertain economy because of employee 

motivation, the synergy between business functions, working environment, 

and managerial competencies. This study offers a theoretical framework for 

strategic decision-making related to the insurance sector during times of 

crisis. These results highlight how important technology is for adjusting to 

the higher demand for health insurance following COVID-19 and improving 

operational effectiveness. Additionally, the research emphasizes how 
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important it is to support worker motivation, business function synergy, 

workplace optimization, and management competency development. By 

addressing these issues, organizations such as Union Assurance PLC will be 

better equipped to handle the uncertainties when operating in the post-

COVID economy. 

 

Keywords: Business continuity, Post covid era, Technological changes, 

Employee motivation 
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tu;j;jf ghl milT kl;lk; : typfhk tya ghlrhiyfis 
mbg;gilahff; nfhz;l Xu; Ma;T 

 
gtjhuzp> jp. kw;Wk; ikjpyp> u. 

aho;g;ghzg; gy;fiyf;fofk;> ,yq;if  
 

Ma;Tr;RUf;fk; 
Ma;tpd; Nehf;fk;: typfhk tya ghlrhiyapd; cau;ju tu;j;jf gpupT 
khztu;fspd; milT kl;lj;jpy; nry;thf;F nrYj;Jk; fhuzpfis 
Muha;tNj ,t; Ma;tpd; Nehf;fkhFk;.   
Ma;T Kiwapay;: typfhk tya cau;ju ghlrhiyfspd; tu;j;jf gpupT 
khztu;fs; ,e;j Ma;tpd; ikakhf Nju;T nra;ag;gl;ld. juTfis 
Nrfupf;f Ma;thsu;fs;; 351 cau;ju tu;j;jf gpupT khztu;fspd; nkhj;j 
Fbj;njhifapy; 178 khztu;fsplkpUe;J juTfs; Nrfupj;jhh;fs;. r%f 

mwptpaYf;fhd Gs;spapay; njhFg;G SPSS gjpg;G 25 I gad;gLj;jp 
Nrfupf;fg;gl;l juT gFg;gha;T nra;ag;gl;ld.  
Ma;tpd; fz;Lgpbg;Gfs;: ,q;F ,izT gFg;gha;Tfspd; KbTfs; 

nghUshjhuk; fhuzpfs;(0.293)> ghlrhiy fhuzpfs;(0.504)> khztu; 
fhuzpfs;(0.350) kw;Wk; FLk;gk; fhuzpfs;(0.223) khztu;fspd; 
milTkl;lj;Jld; Neu;kiwahd njhlu;gpid nfhz;Ls;sd. Ma;T 
KbTfspd; gb nghUshjhu fhuzpfs;> ghlrhiyf; fhuzpfs;> khztu; 
fhuzpfs; kw;Wk; FLk;g fhuzpfs; cau;ju tu;j;jf ghl 
milTkl;lj;Jld; njhlu;GgLfpd;wd. 
Ma;tpd; tiuaiwfs;: ,t;tha;thdJ typf;fhk tya ghlrhiyfis 
kl;LNk Nehf;fhf nfhz;lJ. 
Ma;tpd; Kf;fpaj;Jtq;fs;: xt;nthU ghlrhiy nraw;jpwd;fspy; 
khztu;fspDila milT kl;lkhdJ mjpfsthd gq;fspg;gpid 
nfhz;ljhf fhzg;gLfpd;wJ. Vnddpy; khztu;fspd; milT kl;lk; 
cau;thf fhzg;gLk; ghlrhiy nraw;jpwdhdJ midtuhYk; tpUk;gp 
Vw;Wf; nfhs;sf; $bajhfTk; kw;Wk; ghlrhiyapd; ed;kjpg;ghdJ 
cau;thdjhfTk; fhzg;gLk;. ghlrhiyfspd; ntspaPLfspy; 
khztu;fspDila ngWNgWfNs ikaf; fUg;nghUshf fhzg;gLfpwJ. 
 
Kf;fpa gjq;fs;:  nraw;jpwd;> typfhk tya cau;ju ghlrhiy> FLk;g 
fhuzpfs;> milTkl;lk; 
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Ntiy Neuk;> Ntiy Nkyjpf Neuf; nfhLg;gdT kw;Wk; Ntiy 
,isg;ghw;W ed;ik vd;git Ntiy FLk;g Kuz;ghl;Lld; njhlu;G 
gLk; tpjk;: aho; efug; gFjpfspy; cs;s tzpf epiyaq;fis 

ikakhff; nfhz;l Xu; Ma;T 
 

m[e;jd;>nr. kw;Wk; ikjpyp> u.  
aho;g;ghzg; gy;fiyf;fofk;> ,yq;if 

 
Ma;Tr;RUf;fk; 
Ma;tpd; Nehf;fk;: nghJthf aho; efu;g; gFjpapy; cs;s tzpf 
epiyaq;fs; kw;Wk; filfspy; epue;jukw;w Copau;fNs gzp Gupfpd;wdu;. 
,tu;fSf;fhd Ntiy NeuNkh> Ntiy Nkyjpf Neuf; nfhLg;gdTfNsh 
kw;Wk; Ntiy ,isg;ghw;W ed;ikfNsh rupahd Kiwapy; rl;ljpl;lj;jhy; 
xOq;fikf;fg;glhJ fhzg;gLfpwJ.Fwpj;j ,t; Ma;thdJ aho;g;ghz 
efu;g; gFjpapy; cs;s tzpf epiyaq;fs; kw;Wk; filfspy; gzp GupAk; 
epue;jukw;w Copau;fspd; Ntiy Neuk;>  Nkyjpf Neuf; nfhLg;gdT kw;Wk; 
Ntiy ,isg;ghw;W ed;ik vd;gd vt;thW Ntiy FLk;g Kuz;ghl;Lld; 
njhlu;GgLfpwd vd;gjid Ma;T nra;tjid Nehf;fkhff; nfhz;L 
fhzg;gLfpd;wJ.  
Ma;T Kiwapay;: Fwpj;j ,t;tha;thdJ msTuPjpahd Ma;thFk.; nkhj;j 
Fbj;njhifahf aho; efu;g; gFjpapy; cs;s tzpf epiyaq;fs; kw;Wk; 
filfspy; gzp GupAk; epue;jukw;w Copau;fs; fhzg;gLfpd;whu;fs; . 
,tu;fspy; 25 tPjkhdtu;fSf;F tpdh nfhj;Jf;fs; toq;fg;gl;L> 181 
Copau;fsplkpUe;J tpdh nfhj;Jf;fs; kPs ngwg;gl;ld. mit fUJ Nfhs; 
Nrhjidf;F cl;gLj;jg;gl;lJ.  ,jw;F r%f mwptpaYf;fhd Gs;spapay; 

njhFg;G (SPSS gjpg;G 25)gad;gLj;jg;gl;lJ. fUJNfhs;fs; ,izTr; 
Nrhjid %yk; Nrhjidf;F cl;gLj;jg;gl;lJ. 
Ma;tpd; fz;Lgpbg;Gfs:; ,izTr; Nrhjid Ntiy Neuk; Nkyjpf Neuf; 
nfhLg;gdT kw;Wk; ,isg;ghw;W ed;ik vd;gjid Ntiy FLk;g 
Kuz;ghl;Lld; njhlu;G gLfpd;wjid cWjpg;gLj;Jfpd;wd. 
Ma;tpd; tiuaiwfs;: Ma;T khjpupahf 181 Copau;fs; kl;LNk 
nfhs;sg;gl;lik ,t;tha;tpd; Xu; tiuaiwahf nfhs;sg;gLfpd;wJ. 
NkYk; epue;jukw;w Ntiy epiyikfs;> rk;gsk; jtpu;e;j Vida ed;ikfs; 
kUj;Jt trjpfs; Nghd;wit ,t;thW cl;gLj;jg;gltpy;iy. 
Ma;tpd; Kf;fpaj;Jtq;fs;:; njhopy; jUzu;fs; rl;ljpl;lq;fis kjpj;J 
nraw;glhikAk; kw;Wk; rl;lq;fis kPWk; Kjyhspfs; kPJ ve;j tpjkhd 
rl;l eltbf;ifAk; vLf;fg;glhik MFk;. rl;lq;fs; kPwg;gLk; tifapy; 
jhk; Ntiy Neuj;jpw;F cl;gLj;jg;gLfpd;Nwhk; vd;gjid Rl;bf;fhl;Lk; 
Copau;fs; cldbahf Ntiyapy; ,Ue;J epWj;jg;gLfpd;wdu;. ,t;thwhd 
epiyikfs; fhzg;gLk; epiyapy; epue;jukw;w Copau;fs; Ntiyfspy; 
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vjpu;Nehf;Fk; gpur;ridfis ntspg;gLj;Jk; xU tplakhf ,t;tha;T 
fhzg;gLfpwJ. 
 
Kf;fpa gjq;fs;:  Ntiy Neuk;>  Nkyjpf Neuf; nfhLg;gdT> Ntiy 
FLk;g Kuz;ghL> Ntiy ,isg;ghw;W ed;ik 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 



Proceedings of International Conference on Contemporary Management 2024 

June 12th and 13th, 2024, Faculty of Management Studies and Commerce, University of Jaffna, Sri Lanka 

 

 

Track – Human Resource Management and Organizational Studies 

91 

FACTORS AFFECTING EMPLOYEE RETENTION OF CLERICAL 
LEVEL EMPLOYEES IN THE APPAREL SECTOR: A STUDY BASED 
ON THE CLERICAL LEVEL EMPLOYEES OF MAWATHAGAMA BOI 

ZONE, SRI LANKA 
 

Sonali Jayasekara, L. M. 
Wayamba University of Sri Lanka 

 
Abstract 

Purpose: This study examines the factors influencing employee retention 

among clerical level employees in the apparel industry. Organizations 

prioritize human resources as globalization and digitalization have 

intensified the challenge of retaining skilled employees. Organizations have 

a strong focus on employee retention, leveraging rewards and recognition. 

Within the theoretical frameworks of Expectancy Theory and Social 

Exchange Theory, the current study studies the impact of reward 

management practices on employee retention. 

Design/Methodology/Approach: This research considers a sample of 140 

clerical level employees working in the apparel manufacturing factories of 

Mawathagama BOI Zone in Sri Lanka. The instruments with acceptable 

reliability and validity properties measured the study variables career 

development, promotion, remuneration, and employee retention, and data 

was collected by distributing a structured questionnaire. All collected data 

are analyzed using descriptive statistics and regression analyses using SPSS 

software.  

Findings: The findings showed that career development, promotion, and 

remuneration significantly affect employee retention with career 

development being the most influential and remuneration the least. The 

findings underscore the critical need to prioritize these factors, informing 

HR policies and organizational strategies for fostering healthier workplaces.  

Research limitations: A potential constraint of this research is its 

narrowed focus on the clerical level employees in the apparel sector which 

may restrict the generalizability of findings beyond this specific industry 

and employee stratum.  
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Implications: The research claims to reveal complex insights by looking 

into the complexities of career development, promotional opportunities, 

and compensation structures in this group. This study can help to shape 

unique retention tactics, creating an environment favorable to sustained 

employee engagement, satisfaction, and organizational stability in the 

apparel sector. 

 

Keywords: Career development, Employee retention, Promotion, 

remuneration 
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SOCIAL CUSTOMER RELATIONSHIP MANAGEMENT APPLICATION OF 
MSMES IN THE CRISIS ENVIRONMENT 

 
Sathana, V. 

University of Jaffna, Sri Lanka 

 
Abstract 

Purpose: Sri Lanka has been under the pressure due continuous crisis 

environment since 2019. Especially the micro producers have been facing 

huge problem to market their products. Interaction of higher number of 

intermediaries create high cost; at last retailers impose high prices for the 

products. Especially, Sri Lanka has been facing political crisis which creates 

the situation of severe shortage of food, electricity, fuel, and medicine, 

inflation, reducing currency value etc. This situation demolishes the dream 

of growth and prospectus of MSME startups. The purpose of this research is 

to find out the best ways to apply the Social Customer Relationship 

Management (SCRM) for the success of SME sector in Sri Lanka.  

Design/Methodology/Approach: This study is built up based on the 

qualitative research. Researcher selected Food based manufacturing sector 

to do the research. Purposive sampling technique was applied to select the 

respondents for this study. Data were collected through the focused group 

discussion with the three groups, from namely, owners of the MSMEs, 

Government officers and academics and students from Universities in 

Northern Province.  

Findings: The researcher developed a SCRM model for the micro producers 

on the university and faculty platform.  The model includes five 

components, such as Data Base-Micro food producers, Government 

Institutions and departments, University, Data base- Consumer and Social 

media platforms- Supply Schedule and Demand schedule.  

Research limitations: This SCRM model needs to be empirically tested for 

micro producers. 

Implications: It will provide market opportunity with reasonable prices 

and profits. The university will take social responsibility to engage in the 

community development activities. This model suggests to government 

institution to collaborate with university to serve for the SME sector. This 
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model needs to be applied in all universities and encourage them to work 

for MSME sector as their corporate social responsibility activity.   

 

Keywords: Social customer relationship management, MSMEs, Social 
media 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Proceedings of International Conference on Contemporary Management 2024 

June 12th and 13th, 2024, Faculty of Management Studies and Commerce, University of Jaffna, Sri Lanka 

 

 

Track – Marketing and Supply Chain 

96 

PERSONAL BRANDING THROUGH SOCIAL MEDIA: THE ROLE OF 
PERSONAL BRANDING ON PROFESSIONAL GROWTH, 

NETWORKING, AND CAREER DEVELOPMENT 
 

Jegashini, K. and Sathana, V. 
University of Jaffna, Sri Lanka 

   

Abstract 

Purpose: This study explores how individuals utilize social media to 

establish personal brands, focusing on their impact on professional growth, 

networking, and career development, offering valuable insights into this 

evolving field. 

Design/Methodology/Approach: This study used a quantitative 

approach, surveying final year students and graduates from University of 

Colombo and University of Jaffna using convenient sampling and online 

questionnaires. Regression analysis was used to investigate the impact of 

social media usage on personal branding, specifically its influence on 

professional growth, networking, and career development. 

Findings: The result reveals that social media is essential for personal 

branding, career development, networking, and professional growth, 

bridging the gap between personal and professional spheres. A strong 

online personal brand attracts potential employers, peers, and business 

leaders for collaboration, highlighting its significant impact on professional 

success and personal fulfillment. It is crucial in today's job market, 

promoting continuous growth, networking, and career advancement 

through digital identities for individuals and organizations. 

Research limitations: This study only looked at branding on social media 

from the standpoint of individuals. It’s limited to the Colombo and Jaffna 

university final year students and graduates. 

Implications: Those who use social media for personal branding effectively 

can have a big impact on their career path, highlighting its visibility, 

potential for knowledge demonstration, network growth, and career 

advancement. It suggests that this knowledge can be applied to 

organizational social media policies, aligning with employees' preferred 

platforms. Integrating this research into educational curricula can equip 
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students and professionals with the necessary skills for effective social 

media use. 

Keywords: Personal branding, Social media, Professional growth, 

Networking, Career development 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Proceedings of International Conference on Contemporary Management 2024 

June 12th and 13th, 2024, Faculty of Management Studies and Commerce, University of Jaffna, Sri Lanka 

 

 

Track – Marketing and Supply Chain 

98 

THE IMPACT OF BRAND EQUITY ON PURCHASE INTENTION IN 
BRANDED JEWELLERY INDUSTRY: SPECIAL REFERENCE TO ABC 

JEWELLERS (PVT) LTD 
 

Gamlath, J. R.1 and Nihar, F. N.2 

1ESOFT Metro Campus, Sri Lanka 
2London Metropolitan University, UK 

 

Abstract 

Purpose: This research is designed to examine the influence of brand equity 

dimensions on the purchase intentions of frequently visiting customers of 

branded jewellery market in Sri Lanka referring to ABC jewellers in Sri 

Lanka. 

Design/Methodology/Approach: This research is based on the positivism 

philosophy with deductive approach and survey strategy. Purposive 

convenience sampling technique was adopted and the data were collected 

using a cross-sectional survey from 382 sample respondents who are 

frequent customers of ABC jewellers in Sri Lanka. Data were analysed using 

SPSS. 

Findings: The results of this research indicated a positive relationship 

between brand equity dimensions and purchase intentions of the customers 

in branded jewellery industry in Sri Lanka. The findings suggested that the 

brand equity dimensions which include brand loyalty, brand awareness, 

brand association and perceived quality can positively influence the 

purchase intentions of the customers in branded jewellery industry in Sri 

Lanka. 

Research limitations: One of the major limitations of this study is the 

sample selected as the frequently visiting customers which restricts the 

study to consumers who regularly purchase branded jewelleries. 

Implications: Branded jewellers in Sri Lanka can utilize this research to 

develop strategies focusing all the dimensions of brand equity which are 

brand loyalty, brand awareness, brand association and perceived quality to 

influence the purchase intentions of customers in Sri Lankan branded 

jewellery market. Future researchers can expand this research to other 
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areas of branded jewellery industry not restricting to brand equity 

dimensions and frequently visiting customers. 

 

Keywords: Brand equity, Purchase intentions, Jewellery industry, 
Branded jewellery, Sri Lanka 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Proceedings of International Conference on Contemporary Management 2024 

June 12th and 13th, 2024, Faculty of Management Studies and Commerce, University of Jaffna, Sri Lanka 

 

 

Track – Marketing and Supply Chain 

100 

EXPLORING CONSUMER ACCEPTANCE OF REFURBISHED SMART 
PHONES IN SRI LANKAN MARKET: CIRCULAR ECONOMY 

ADOPTION IN SRI LANKA 
 

Bandara, W. M. H. P.1 and Ariyarathne, P. R. C. N.2 
1Uva Wellassa University, Sri Lanka 

2Sabaragamuwa University, Sri Lanka 
 

Abstract 

Purpose: This article aims to investigate the factors that influence Sri 

Lankan smartphone consumers' acceptance of refurbished smartphones 

within the Sri Lankan context.  

Design/Methodology/Approach: The research is qualitative, and the 

researcher followed the inductive approach to conduct the study. The 

researchers used 10 semi-structured interviews and thematic analysis to 

analyze the interview data.  

Findings: The researchers identified factors influencing Sri Lankan 

customers' acceptance of refurbished smartphones in Colombo District. The 

researcher found the factors that influence the consumer’s acceptance of 

smartphones under personal factors, obstacles, advantages, and potential 

risks. The model of consumers' decision-making process of refurbished 

smartphones developed by E. Weelden et al., 2015 is used to align factors 

under the pre-purchase stage, orientation phase, and Evaluation phase. 

Research limitations: The researchers only interviewed the respondents 

from the Colombo district in Sri Lanka to gather data to conduct the study 

due to the time limitation. 

Implications: The circular economy has not been widely recognized in Sri 

Lanka. Research in consumer response related to the acceptance of 

refurbished smartphones in the early stages specifically in South Asian 

countries including Sri Lanka. The findings of the other contexts do not 

apply to the Sri Lankan context due to cultural differences, geographical 

differences, and consumer preferences. This study adds fresh knowledge 

about circular economy adoption to the existing literature pertaining to the 

smartphone industry. 

Keywords: Circular economy, Refurbishment, Smartphones, Sri Lanka 
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THE CHALLENGES OF WOMEN ENTREPRENEURS  
IN THE CRISIS ENVIRONMENT IN NORTHERN PROVINCE  

 
Theepavathana. T. and Sathana, V. 

University of Jaffna, Sri Lanka 
 

Abstract 

Purpose: The purpose of the study is to explore the challenges of women 

entrepreneurs in the crisis environment in Northern Province.  

Design/Methodology/Approach: This study was conducted using mixed method 

approach. Under the qualitative study, data collection was conducted by using 

interview and focus group discussion among the women entrepreneurs. Coding 

method was applied to find out the themes. Under the quantitative research, 

convenient sampling method was applied to select respondents and structured 

questionnaire was developed and shared with participants to collect data in this 

study. Exploratory Factor Analysis (EFA) used to find out the determinant factors 

of women entrepreneurs’ challenges.  

Findings: This study reveals the five factors that hindering the progress of women 

entrepreneurs in the Crisis Environment in the Northern Province. Research 

findings reveled that Culture and gender role are the major challenge of women 

entrepreneurs in the crisis environment.  Business Sustainability, Lack of 

priorities, Raw materials and Marketing factors are ranked next.  

Research limitations: There is no uniformity among selected sectors and 

responses. Lack of statistical information leads to going for convenient sampling 

rather than random sampling to gain a comprehensive understanding of the 

research topic; larger sample may provide more significant results. 

Implications:  The study offers valuable information to understand the 

phenomenon of women entrepreneurs in crisis environment. This research revels 

considerable implication for decision makers to understand the challenges of 

women led enterprises in the crisis context in Northern Province.  

 

Keywords: Business sustainability, Culture and gender role, Economic crisis, 

Marketing factors, Women entrepreneurs 
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THE IMPACT OF ELECTRONIC WORD-OF-MOUTH (eWOM) 
CREDIBILITY ON ONLINE PURCHASE INTENTION: THE 

MEDIATION ROLE OF eWOM ADOPTION 
 

Priyadarshani, J. S.1, Madhusanka, J. D. T.2 and 
Kumarasinghe, K. H. A. N.3 

1,2Rajarata University of Sri Lanka 
3University of Jaffna, Sri Lanka 

 

Abstract 

Purpose: This research aims to reveal the impact of eWOM credibility on 

online purchase intention and the mediation role of eWOM adoption with a 

specific focus on the Western Province of Sri Lanka. 

Design/Methodology/Approach: The study identified website users for 

online hotel booking as a population of the current research. A sample of 

398 users who usually visited websites was selected. Data were collected 

through a well - structured questionnaire.  

Findings: The findings highlight a significant positive relationship between 

eWOM credibility and online purchase intention, underscoring the 

substantial impact of eWOM recommendations, quality, and ratings on 

consumer behavior. Additionally, the mediating role of eWOM adoption is 

emphasized, with users who perceive eWOM as credible being more likely 

to adopt and integrate this information into their decision-making process.  

Research limitations: The study also assumes a causal mediation model, 

while plausible, oversimplifies the complexity of causal relationships. Focus 

only hospitality sector, may limit the general applicability of findings to 

other industries. 

Implications: The findings of this study offer valuable insights for both 

future research and industry practices within the hospitality sector. 

Researchers should consider conducting platform-specific investigations to 

unravel the unique dynamics of eWOM on various social media platforms 

and review sites. Such analyses can provide a more nuanced understanding 

of user behaviors and preferences, enabling businesses to tailor their 

strategies effectively. 
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Keywords: Electronic word of mouth credibility, Online purchase intention, 

Sri Lanka 
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ROLE PLAYED BY THE SOURCE OF ELECTRONIC WORD OF 
MOUTH ON CUSTOMER LOYALTY IN THE BANKING SECTOR OF 

SRI LANKA 
 

Kariyawasam, S. S.1 and Perera, D. T.2 

1ESOFT Metro Campus, Sri Lanka 
2London Metropolitan University, UK 

 

Abstract 

Purpose: The purpose is to investigate the relationship between the source 

of e-WOM and customer loyalty in Sri Lanka's banking sector. The role of 

the e-WOM source on customer loyalty within Sri Lanka's banking sector 

represents a relatively underexplored domain today.  

Design/Methodology/Approach: The purpose of the study is to examine 

the role played by the source of EWOM on customer loyalty in the banking 

sector of Sri Lanka where the study has been designed with the 

epistemological standpoint of positivism and with deductive approach. The 

mono method was chosen as the research method where the statistical data 

analytical tools were used to analyze data in order to test the set hypotheses. 

This was conducted selecting the National Savings Bank Head Office 

customers using an online questionnaire with a sample of 383.  

Findings: The finding reveals that source of e-WOM has significant and 

positive influence on customer loyalty. Expertise, trustworthiness and 

Credibility have significant and positive influence on customer loyalty. 

Research limitations: The sample may not accurately represent the entire 

population. The Likert scale questionnaire used may have practical issues 

leading to quantifying difficulties.  

Implications: The discoveries of this investigation will furnish significant 

insights for the industry to capitalize on their e-WOM marketing 

approaches. Conversely, the author will furnish an avenue for future 

researchers to delve into additional factors and examine the true influence 

of e-WOM on customer loyalty. Furthermore, the manager will reap further 

benefits from the findings, as they will be able to practically implement the 
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discoveries and recommendations into their own digital marketing 

strategies formulation. 

 

Keywords: Social networking sites, Electronic word of mouth, Customer 

loyalty, Banking sector 
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MACHINE LEARNING IN DIRECT MARKETING FOR ANTICIPATING 
BANK TERM DEPOSIT SUBSCRIPTION 

 
Dineshkumar, S.1, Soundarapandiyan, K.2 and Sandeep, V.3 

1,3 Sri Sairam Engineering College, India  
2 B.S. Abdur Rahman Institute of Science & Technology, India  

 

Abstract  

Purpose: This research aims to explore the effectiveness of machine 

learning algorithms in predicting bank term deposit subscriptions within 

the Indian banking sector. 

Design/Methodology/Approach: The study conducts a comprehensive 

analysis using a dataset obtained from Kaggle, encompassing univariate 

analysis, multivariate analysis, and heatmap visualization, followed by an 

evaluation of three machine learning algorithms. 

Findings: The Random Forest Classifier demonstrates superior 

performance in predicting term deposit subscriptions, offering valuable 

insights for enhancing direct marketing strategies in the banking sector. 

Research limitations: The research is limited by the scope of available data 

and may benefit from additional datasets to further validate findings. 

Implications: These findings have significant implications for theory and 

practice, offering insights into the application of machine learning 

techniques for optimizing direct marketing strategies and improving 

customer engagement in the banking sector. 

 

Keywords: ML, Term deposit subscriptions, Banking sector predictive 

modelling, Stochastic gradient descent, K-nearest neighbour, Random forest 

classifier, Customer engagement 
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BUDDHIST CHARACTERISTICS REFLECTED IN RITUALS: AS A 
CULTURAL HERITAGE OF SRI LANKAN AGRICULTURAL SOCIETY 

 
Sachini Hansika, M. D. 

Sri Lanka International Buddhist Academy 
 
Abstract 

Purpose: The genealogies outline that the agriculture was the main 

livelihood which was connected with the folk life in Sri Lanka. In order to 

improve the yield and protect crops from threats, farmers follow many 

rituals in agriculture. Using eco- friendly rituals are more important than 

using harmful chemicals. This research was done based on traditional 

rituals (Kem in Sinhala). It is belonged to white rituals. On the other hand, it 

is an intangible cultural heritage of the country. These secret strategies have 

passed down by word of mouth. Many of rituals are combined with God 

beliefs and religious devotion. 

Design/Methodology/Approach:This research, investigates on the 

Buddhist influence of rituals (kem in Sinhala) related to the agriculture. The 

qualitative research methodology was applied to collect data including 

source study, interviews, and observation methods. This study is based on 

the Kudaligama Grama Niladari division. The main objective is to reveal the 

Buddhist influence on agricultural rituals useful in solving the agricultural 

problems. Investigating the practice and benefits of rituals and the potential 

of promoting intangible heritage are sub objectives of the research.  

Findings: From the beginning of the agricultural industry to the process of 

enjoying the harvest, numbers of traditional rituals are found in the Sri 

Lankan society. These are used not only for sowing seeds, taking care of 

crops and harvesting, but also for protecting the harvested crops. There is a 

Buddhist aspect embedded in the methods used in this way. Dasa Disā 

Piritha, Ratana Sutta, Karanīyametta Sutta, Dhajagga Sutta, Jalanandana 

Piritha and Ratnamāla Bandhana Gātha have been used. Kem is dying out in 

the face of the modern scientific world. In Sri Lanka, ritual is an intangible 

cultural heritage.   
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Implications: As the agro-tourism is a main sector in the field of tourism, it 

can be mentioned the value of rituals as a cultural aspect to promote the 

agro tourism in the country. 

 

Keywords: Agriculture, Buddhism, Cultural heritage, Intangible, Ritual 
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EFFECT ON EMPLOYEE ATTITUDE ON CUSTOMER LOYALTY IN 
HOSPITALITY INDUSTRY 

 
Mohamed, A.F.1 and Gunawardena, K. L. R. L.2 

1ESOFT Metro Campus, Sri Lanka 
2London Metropolitan University, UK 

 
Abstract 

Purpose: This paper discusses the significance of the hospitality industry in 

Sri Lanka's economy, emphasizing its substantial contribution to revenue 

generation and employment. The main research objective of this 

investigation is to investigate the relationship   between staff attitude and 

customer loyalty.  

Design/Methodology/Approach: Researchers conducted a study to 

investigate how staff attitude affects customer loyalty in hotels. They 

measured staff attitude using four sub-variables: friendliness, 

courteousness, helpfulness, and enthusiasm. Data were collected via 

questionnaires from a random sample of 384 hotel customers. The study 

aimed to investigate the impact of each sub-variable on customer loyalty. 

Findings: The analysis examines the relationship between four predictors 

such as enthusiasm, helpfulness, friendliness, and courteousness and the 

outcome variable as customer loyalty. As the finding of this study 

helpfulness is the only statistically significant predictor, while enthusiasm, 

friendliness, and courteousness show positive but not statistically 

significant effects.  

Research limitations: The researcher encountered significant constraints 

in terms of time, and data access while conducting the study. 

Implications: Staff attitude plays a crucial role in shaping customer loyalty 

in the Sri Lankan hospitality industry. Key factors contributing to this 

relationship include delivering exceptional service, proactively helping, and 

warmly welcoming guests. However, according to this study staff 

helpfulness is the most influential implication for the hospitality industry. 

Thus, the researchers provide recommendations to improve the overall 

staff attitude as the implication of this study.  
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INVESTIGATING THE MEDIATING EFFECT OF EMOTIONAL 
CONNECTION ON THE RELATIONSHIP BETWEEN TRAVEL VLOGS 

AND THE INTENTION TO TRAVEL IN SRI LANKA'S HERITAGE 
TOURISM 

 
Prabuddha, C.1, Munasinghe, T. M. D. T.2, Dangalla, D. K. T.3 and 

Jayasinghe, T.4 
1,3,4Uva Wellassa University, Sri Lanka 

2Gampaha Wickramarachchi University of Indigenous Medicine 

 
Abstract 
Purpose: The aim of this study is to investigate how emotional connection 
influences the relationship between travel vlogs and the intention to travel 
to Sri Lanka for heritage tourism. It fills in the knowledge gap about the 
precise impact of travel vlogs on Sri Lanka's heritage tourism industry. 
Design/Methodology/Approach: An online survey was sent to a 
purposeful sample of 384 potential Sri Lankan heritage visitors, who were 
found using Morgan's table, in accordance with a quantitative research 
methods. Three major components were examined in the survey: emotional 
connection, travel vlogs, and intention to travel. 
Findings: The study shows that travel vlogs are significantly and positively 
correlated with the intention to travel for heritage tourism. Additionally, It 
was shown that the association between travel vlogs and intention to travel 
is mediated by emotional connection. This means that, in the end, travel 
plans may be influenced by the emotional ties that travel vlogs might create 
with Sri Lanka's cultural heritage. 
Research limitations: The study's purposive sample aim might exclude a 
larger group of prospective historic visitors. Furthermore, the study 
depends on self-reported data, which might be biased. 
Implications: The results demonstrate how successful travel vlogs are in 
promoting Sri Lanka's historical places. They stress how crucial it is for 
tourism authorities and travel vloggers to work together to create 
emotionally charged material that appeals to tourists' need for real, 
authentic cultural experiences. This partnership may result in more potent 
marketing initiatives that take advantage of the emotional connection to 
stimulate travel to Sri Lanka's numerous cultural landmarks. 
 
Keywords: Travel Vlogs, Heritage tourism, Emotional connection, Intention 
to travel, Cultural experiences 
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THE IMPACT OF INTRODUCING A NIGHTLIFE EXPERIENCE ON 
GUEST SATISFACTION 

 
Vilochana, K. S. I. D. and Bandara, A. 

Rajarata University of Sri Lanka 
 

Abstract 

Purpose: Sri Lanka's tourism industry is thriving due to its natural beauty 

and culture. This study aims to investigate the impact of introducing 

nightlife experiences on guest satisfaction.  

Design/Methodology/Approach: The study adopts a quantitative 

technique. The entertainment experience, aesthetics experience, and escape 

experience are independent variables, while guest satisfaction is the 

dependent variable. The data were collected from a sample of 384 foreign 

tourists who visited Sri Lanka in 2023 adopting to convenient sampling 

technique, and the three hypotheses were tested using Pearson's 

correlation and multiple regression analysis.      

Findings: The findings reveal that entertainment experience aesthetics 

experience, and escape experience are significantly and positively 

associated with guest satisfaction. It highlights that introducing the nightlife 

experience positively impact guest satisfaction. 

Research limitations: This study has limitations in the use of a small 

sample of foreign visitors, and the limited capacity to capture long-term 

impacts and changes beyond the research period.   

Implications: The study suggests that adding Sri Lankan cultural value to 

introducing nightlife can add more value to the economy by increasing 

tourist satisfaction. The findings will significantly help the tourism industry 

and the economic development of Sri Lanka.     

 

Keywords: Nightlife experience, Entertainment experience, Aesthetic 

experience, Escape experience, Guest satisfaction 
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RELATIONSHIP BETWEEN SOCIAL MEDIA INFLUENCE AND 
INTENTION TO TRAVEL FOR WELLNESS TOURISM: THE 

MEDIATING EFFECT OF WELLNESS TOURISM AWARENESS 
 

Munasinghe, T. M. D. T.1, Prabuddha, C.2, Kumari, M. G. W. R.3,  
Dangalla, D. K. T.4 and Jayasinghe, T.5 

1,3Gampaha Wickramarachchi University of Indigenous Medicine 
2,4,5Uva Wellassa University, Sri Lanka 

 
Abstract 

Purpose: This study examined the relationship between social media 

influencers and the intention to travel for wellness tourism, with the 

mediating effect of wellness tourism awareness. 

Design/Methodology/Approach: Quantitative method and online 

questionnaires were applied in this study. Purposive sampling was utilized 

to identify 384 Sri Lankan social media users who revealed an interest in 

travel. Smart PLS 4 was applied for PLS-SEM data analysis, whereas SPSS 

was used for descriptive statistics. 

Findings: The findings reveal that social media influence positively 

increased both wellness tourism awareness and an interest to visit wellness 

tourism destinations. Additionally, wellness tourism awareness mediated 

the relationship between social media influencers and the intention to 

travel for wellness tourism. 

Research limitations: The study is limited by its sample, consisting mainly 

of Sri Lankan social media users with an interest in travel. This specific 

demography may restrict the generalizability of the results to a larger 

community. Additionally, reliance on self-reported data may generate 

response bias. 

Implications: The findings of this research provide valuable insight for 

marketers and policymakers in the tourist sector. Social media influencers 

may play a vital role in developing wellness tourism in Sri Lanka by raising 

awareness and influencing travel intentions. These findings suggest that 

collaborations with influencers could be an effective instrument for 

promoting wellness tourism destinations. Future research ought to 
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investigate further into the types of influencer content that most effectively 

drive engagement and interest in wellness travel. 

 

Keywords: Social media influencers, Wellness tourism, Intention to travel, 

Wellness tourism awareness, Travel decision making 
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NAVIGATING THE PATH TO SMART CITY DEVELOPMENT: 
UNVEILING CHALLENGES AND OPPORTUNITIES IN DEVELOPING 

COLOMBO, SRI LANKA AS A SMART CITY 
 

Nanayakkara, N. A. P. S. R.1 and Nihathamana, K. T. D. S. S.2 
1Gampaha Wickramarachchi University of Indigenous Medicine, Sri Lanka 

2Sabaragamuwa University of Sri Lanka 

 
Abstract  

Purpose: The adoption of smart technology represents an emerging trend 

that has garnered significant attention, particularly within urban 

environments. While competitive destinations have advanced in smart city 

development, Sri Lanka lags, especially in integrating smart technology into 

the tourism sector. Therefore, the study was conducted to reveal or uncover 

challenges in developing a smart city in Sri Lanka.  

Design/Methodology/Approach: The study employs qualitative methods 

to explore insights from stakeholders through semi-structured interviews 

which are analysed through thematic analysis, utilizing an inductive 

research approach and grounded theory method.  

Findings: The findings of the study revealed significant challenges, 

including an inefficient transportation system, cultural resistance to 

technological adoption, and inadequate infrastructure. Moreover, poor 

public-private collaboration in decision-making processes and inadequate 

government support have hindered the development of smart cities in Sri 

Lanka. 

Implications: The study recommends innovative solutions for an effective 

transportation system, the establishment of a robust collaboration 

framework emphasizing a participatory approach, and the creation of an 

effective platform for knowledge dissemination to address these hurdles.  

 

Keywords: Smart city, Colombo, Sri Lanka, Challenges, Development  

 

 
 



Proceedings of International Conference on Contemporary Management 2024 

June 12th and 13th, 2024, Faculty of Management Studies and Commerce, University of Jaffna, Sri Lanka 

 

 

Track – Tourism and Hospitality 

117 

IMPACT OF RELATIONSHIP MARKETING ON TOURISTS' 
SATISFACTION OF THE HOTEL INDUSTRY IN NORTHERN 

PROVINCE OF SRI LANKA 
 

Vannarajah, T.L. 
Advanced Technological Institute, Jaffna 

 
Abstract  

Purpose: The aim of the research is to evaluate the impact of relationship 

marketing on tourist Satisfaction in the Sri Lankan hotel industry in the 

Northern Province.  

Design/Methodology/ approach: In this study, positivist and post-

positivist approaches were applied. The study data are collected by the 

primary data sources such as questionnaires and interview. Research 

approach comprised of quantitative approach and deductive method. For 

selecting hotels and tourists, Cluster sampling technique and random 

sampling technique are used respectively. Fifteen hotels were chosen from 

five districts, with three Hotels from each district.  For the purpose of 

designing the sample size of travelers, 450 tourists are chosen for this 

research. 

Findings: The research revealed that there is a positive and significant 

impact of trust, communication and empathy on tourist satisfaction. 

However, tourist satisfaction is not significantly influenced by the 

commitment. The research findings further reveal that relationship 

marketing has significant influence on tourist satisfaction and loyalty. 

Implications: The hotel industry should build the trust among the tourists 

in order to get the Satisfaction from them and should create an effective 

team with their commitment. Along with it the continuous motivation 

should be given to the employees and it should be able to retain the effective 

employees in the industry. 

 

Keywords: Communication, Commitment, Empathy, Relationship 

Marketing (RM), Trust, Tourist Satisfaction (TS) 
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IMPACT OF STUDENTS’ PERCEPTION TOWARDS THE USAGE OF 
MATHEMATICAL LABORATORY ON ACADEMIC ACHIEVEMENT IN 

MATHEMATICS 
 

Thamayanthy, R., and Piratheeban, K. 
University of Jaffna, Sri Lanka 

                                                         

Abstract 

Purpose: To investigate the impact of students' perceptions of 

mathematical laboratory usage on their academic achievement in 

Mathematics among Grade 10 students in 1AB and 1C schools within the 

Sandilipay educational division. 

Design/Methodology/Approach: A quantitative approach was employed, 

utilizing a cross-sectional survey with a self-administered questionnaire 

comprising 24 closed-ended items on a 5-point Likert scale. The population 

size was 422, and a stratified random sampling method was used to select a 

sample of 202 students. Data from the sample were analyzed using 

descriptive and regression analyses. 

Findings: The findings of this study highlight students' overwhelmingly 

positive perceptions of Mathematics laboratory usage, accompanied by 

consistently high academic achievement in Mathematics, evidenced by the 

attainment of 'very good pass' grades. Moreover, the study identifies a 

statistically significant and positive relationship between students' 

perception of the laboratory and their academic achievement. However, the 

observed effect size of this relationship appears to be limited, constituting 

16.4% of variance. 

Research limitations: Research limitations include the focus on Grade 10 

students in specific schools and the reliance on self-reported data, 

potentially affecting generalizability and response accuracy. 

Implications: This study provides valuable insights into the important role 

of mathematical laboratories in fostering engagement and facilitating 

academic success in Mathematics education. Recommendations derived 

from the findings encompass enhancing available resources, implementing 

teacher professional development initiatives, and cultivating positive 
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student perceptions towards mathematical laboratory usage. These 

measures are essential for optimizing the effectiveness of mathematical 

laboratories and enhancing overall educational outcomes in Mathematics. 

 

Keywords: Academic achievement, Activity based learning, Mathematical 

laboratory, Students’ perception  
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tif-2 ePupopT Nehahsu;fspilNa ePupopTld; njhlu;ghd 
csneUf;fPL kw;Wk; kdr;Nrhu;T 

 
m[pj;jpuh> rp.> kw;Wk; ,uh[;Fkhu;> m. 
aho;g;ghzg; gy;fiyf;fofk;> ,yq;if 

 
Ma;Tr; RUf;fk; 
Nehf;fk;: ePupopT Nehahsu;fs; ePupopT Neha; fhuzkhf gy;NtWgl;l 
cly;rhu; kw;Wk; csk;rhu; ghjpg;Gf;fis vjpu; nfhs;fpd;wdu;. cly;rhu; 
ghjpg;GfSf;fhd kUj;Jt cjtpfs; ngw;Wf; nfhs;sg;gbDk; csk;rhu; 
ghjpg;Gf;fs; ngupasT ftdj;jpw; nfhs;sg;gLtjpy;iy.  ePupopTrhu; 
csneUf;fPL> kdr;Nrhu;T vd;gd ePupopT Nehahsu;fs; kj;jpapy; fhzg;gLk; 
Kf;fpa cstpaw; gpur;rpidfshFk;. ,t;tha;thdJ tif-2 ePupopT 
Nehahsu;fspilNa ePupopT njhlu;ghd csneUf;fPL kw;Wk; kdr;Nrhu;T 
Mfpatw;wpw;F ,ilapyhd njhlu;gpidf; fz;lwptij Nehf;fkhff; 
nfhz;like;jJ.  
Ma;T Kiwapay;: ,t;tha;T Ky;iyj;jPT khtl;l nghJ 

itj;jparhiyia mbg;gilahff; nfhz;L Nkw;nfhs;sg;gl;lJ. tif– 2 
ePupopT Nehahsu;fSs; 20-70 tajpw;fpilg;gl;l 94 Nehahsu;fs; Nehf;f 

khjpup mbg;gilapy; njupT nra;ag;gl;ldu;. tif–2 ePupopT 
Nehahsu;fsplkpUe;J juTfs; tpdhf;nfhj;J> ePupopTrhu; csneUf;fPL 

msTNfhy; (DDS-17), Nehahsu; MNuhf;fpa msTNfhy; (PHQ–9) 
Mfpatw;wpd; %ykhf ngw;Wf;nfhs;sg;gl;ld. ,t;thW 
ngw;Wf;nfhs;sg;gl;l juTfs; Gs;sptpgutpay; gFg;gha;T 

nkd;nghUspD}lhf (SPSS Version 25) tpguz gFg;gha;T kw;Wk; xU 

khjpupf;fhd T-test>  ,izTg; gFg;gha;T El;gq;fis gad;gLj;jp 
mDkhdg; gFg;gha;T Nkw;nfhs;sg;gl;Ls;sd.  
Ma;tpd; fz;Lgpbg;Gfs;:  ,g;gFg;gha;tpypUe;J gpd;tUk; KbTfs; ngw;Wf; 
nfhs;sg;gl;ld. ePupopT Nehahsu;fSf;F ePupopTrhu; csneUf;fPL 

fhzg;gLfpd;wJ. ePupopT Nehahsu;fspy; 97.9% cau; csneUf;fPLk;> 2.1% 
kpjkhd csneUf;fPLk; fhzg;gLfpd;wJ. NkYk; ePupopT Nehahsu;fspy;  

12% jdpg;gl;l csneUf;fPLk;> 38% czu;r;rprhu; csneUf;fPLk;> 13% 

kUj;Jtu;rhu; csneUf;fPLk;> 37% xOq;FKiwrhu; csneUf;fPLk; 
fhzg;gLfpd;wJ. ePupopT Nehahsu;fs; kdr;Nrhu;Tf;F Mshfpd;wdu;. ePupopT 

Nehahsu;fspy; 8.5% kpjkhd kdr;Nrhu;itAk;> 67% kpjkhd jPtpuk;rhu; 

kdr;Nrhu;itAk;> 24.5% jPtpukhd kdr;Nrhu;itAk; nfhz;Ls;sdu;.  ePupopT 
Nehahsupd; ePupopTrhu; csneUf;fPl;Lf;Fk; kdr;Nrhu;T epiyf;Fk; ,ilapy; 

gytPdkhd Neu;fzpaj; njhlu;G fhzg;gLfpd;wJ (r=0.244). ePupopT 
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Nehahsu;fspd; kdntOr;rprhu; csneUf;fPl;Lf;Fk; kdr;Nrhu;T epiyf;Fk; 

,ilapy; Neu;fzpaj; njhlu;G fhzg;gLfpd;wJ (r=0.306).  ePupopT 
Nehahsu;fspd; kUj;Jtu;rhu; csneUf;fPl;Lf;Fk; kdr;Nrhu;T epiyf;Fk; 

,ilapy; njhlu;G fhzg;gltpy;iy (r=0.029).  ePupopT Nehahsu;fspd; 
xOq;FKiwrhu; csneUf;fPl;Lf;Fk; kdr;Nrhu;T epiyf;Fk; ,ilapy; 

gytPdkhd njhlu;G fhzg;gLfpd;wJ (r=0.218).   ePupopT Nehahsu;fspd; 
jdpg;gl;l csneUf;fPl;Lf;Fk; kdr;Nrhu;T epiyf;Fk; ,ilapy; njhlu;G 

fhzg;gltpy;iy (r=0.016).  
Ma;tpd; tiuaiwfs;: ePupopTrhu; csneUf;fPL> kdr;Nrhu;T kl;Lk; 
ftdj;jpy; nfhs;sg;gLfpd;wJ. 
Ma;tpd; Kf;fpaj;Jtq;fs;: ePupopT Nehahsu;fspilNa fhzg;gLk; 
,t;thwhd cstpay;rhu; ghjpg;Gfs; nghUj;jkhd csey cjtp kw;Wk; 
cstsj;Jizapid toq;Ftjd; %yk; ifahsg;glKbAk;. 
 

Kf;fpa gjq;fs;: tif – 2 ePupopT Neha;> ePupopTrhu; csneUf;fPL> 
kdr;Nrhu;T 
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INTERSECTIONALITY IN INTERCULTURAL COMPETENCE FOR A 
SOUND RAPPORT BETWEEN TEACHERS AND STUDENTS -A CASE 

STUDY 
 

Sivakami, B. and Suganya, R. 
Vellore Institute of Technology, India 

 

Abstract 

Purpose: Students from diverse cultures often choose specific educational 

institutions for their higher education. However, occasional challenges arise 

in the relationship between teachers and students, leading to disruptions 

and a loss of confidence among students. Understanding the mechanisms 

behind student maladjustments in higher education institutions is crucial 

due to the rapid internationalization of education. Intercultural competence 

among teachers is vital for creating a conducive social context for student 

growth. This study explores challenges teachers face regarding student 

behavior and language barriers in college settings.  

Design/Methodology/Approach: The research employs a mixed-methods 

approach, using questionnaires and interviews to gather data from 

professors. Questionnaires offer quantitative insights, while interviews 

provide qualitative perspectives. Professors were purposively sampled, and 

data analysis involved both quantitative techniques and thematic analysis 

of interview transcripts using qualitative software.  

Findings: The study emphasizes the critical need to foster intercultural 

competence among teachers and students to navigate cultural diversity 

effectively.  

Research limitations: Other variables have not considered because of time 

restriction. 

Implications: By addressing challenges in teacher-student relationships 

and language barriers, educational institutions can create a more 

supportive environment conducive to student success. 

 

Keywords: Cultural diversity, Educational institutions, Intersectionality, 

Intercultural competence, Teachers, Students 
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CHALLENGES FACED BY WOMEN-HEADED HOUSEHOLDS 
DURING ECONOMIC CRISES: A QUALITATIVE STUDY BASED ON 

THENMARADCHI DIVISIONAL SECRETARIAT IN JAFFNA 
DISTRICT 

 
Sarththiga, G.1 and Baskaran, N.2 

1University of Peradeniya, Sri Lanka 
2University of Jaffna, Sri Lanka 

 
Abstract 

Purpose: This research aimed to assess the socio-economic challenges and 

coping mechanisms of women-headed households during economic crises 

based on Thenmaradchi Divisional Secretariat in Jaffna District. 

Design/Methodology/Approach: Qualitative research design was utilized 

in the community-based study. Primary data were collected through key 

informant interview and case study methods with 15 women-headed 

households who were selected by purposeful and theoretical sampling. Data 

analysis was done through conventional qualitative thematic analysis. 

Research ethics were strictly followed throughout the research. 

Findings: Hinduism was the predominant religion and most women have 

completed secondary level education. Wage labor was their primary 

livelihood. Insecurity, sexual threats, lack of participation in social 

functions, social exclusion, and children’s problems were significant social 

challenges. Economic challenges include a lack of favorable employment, 

low income, debt, and limited access to resources. Further, women utilized 

coping mechanisms to manage their households, including working manual 

jobs, saving money, and reducing meals. 

Research limitations: Due to the limited number of participants in the 

study site, the findings may be difficult to generalize. However, this issue is 

closely tied to the concept of qualitative research. 

Implications: This study is performed for the first time in the research area, 

as previous studies have not thoroughly assessed this social phenomenon. 

Women-headed households seem to be significantly worsening vulnerable 

groups in society and encountering socio-economic challenges during the 

current economic crisis in Sri Lanka. Therefore, the study suggests that the 
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government should provide skills and vocational training to women, and 

promote the psycho-social and economic well-being of women-headed 

households. 

 

Keywords: Discrimination, Family, Households, Poverty, Vulnerability 
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ADDITIONS AND OMISSIONS IN TRANSLATION: A STUDY OF 
UTIRIPPŪKKAḶ 

 
Gayathree, S. 

University of Jaffna, Sri Lanka 
 

Abstract 

Purpose: This study aims at highlighting the additions and omissions in the 

process of intersemiotic translation from one set of semiotic sign into 

another set/s of semiotic signs with various embedded texts. Screen 

Adaptation is the example for intersemiotic adaptational ultrasemiotic 

category of translation where many channels are employed in the target 

text. The process of many such translations happens from a written text in 

a linguistic sign system into an audio-visual sign system. When the sign 

system changes the narration changes with crucial contribution and notable 

impact in the target text to inspire change for global sustainability.  

Design/Methodology/Approach: This study takes the novella Ciṟṟaṉṉai 

and the translation Utirippūkkaḷ as a case study and highlights the additions 

and omissions occur especially when the translation is across various 

semiotic sign systems. In order to make the argument the source text 

Ciṟṟaṉṉai and the translation Utirippūkkaḷ are studied and the additions and 

omissions in the translation are identified and analysed through the case 

study.  

Research limitations: Additions and omissions either optional or 

obligatory are inevitable especially in intersemiotic translation. This study 

looks into only one case study. As the case study has a temporal transition 

studying the additions and omissions. 

Implications: This kind of study is helpful in understanding and unfolding 

the process of screen adaptation and renders insights regarding the 

elements in the process. 

 

Keywords: Intersemiotic translation, Screen adaptation, Addition, 

Omission 
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THE ROLE OF SCHOOL MANAGEMENT IN IMPLEMENTING 
SCHOOL-BASED PROFESSIONAL TEACHER DEVELOPMENT 
PROGRAMS (A STUDY BASED ON VAVUNIYA SOUTH ZONE) 

 
Kuhananthan, S. and Rasanayagam, J. 

University of Jaffna, Sri Lanka 
 
Abstract 

Purpose: This study explores the challenges faced by school management 

in implementing School-Based Professional Teacher Development (SBPTD) 

programs in Sri Lanka's Vavuniya South zone. It aims to identify current 

implementation status, key influencing factors, and challenges faced by 

school management. 

Design/Methodology/Approach: This mixed-methods study examines 

the role of school management in SBPTD program implementation within 

Sri Lanka's Vavuniya South zone. Stratified random sampling ensures a 

representative sample (n=21 schools). Quantitative data from teachers 

(n=285) explores program frequency, content, and effectiveness via surveys 

analyzed using descriptive statistics and potentially inferential statistics. 

Qualitative interviews (n=21) with principals/leaders delve deeper into 

experiences and challenges. This research aims to identify factors 

influencing successful SBPTD implementation through a combined 

quantitative and qualitative approach. 

Findings: Findings reveal a statistically significant positive correlation 

between teacher motivation and SBPTD program implementation (β = 

0.470, p < 0.05). While other factors such as leadership style, organizational 

culture, resource allocation, and communication exhibit correlations, they 

do not reach statistical significance independently. Furthermore, the study 

highlights the importance of organizational structures, leadership, culture, 

resource management, communication, and teacher involvement in shaping 

the success of SBPTD initiatives. 

Research limitations: This study's generalizability is limited by its focus 

on Vavuniya South's government Tamil schools (National, 1AB, 1C, Type 2, 

& 3) 
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Implications: This research underscores the criticality of teacher 

involvement for successful SBPTD programs. The findings suggest that 

fostering a supportive school culture and addressing teacher workload and 

motivation are key to effective implementation. These insights can inform 

strategies for school leaders and policymakers to create environments that 

encourage active teacher participation in SBPTD initiatives. 

 

Keywords: Organizational culture, School-based professional teacher 

development, Implementation, Teacher motivation, Leadership style 
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FO td;Kiwf;fhd fhuzq;fSk; mjd; r%fg; gpur;rpidfSk;;: 
kd;dhu; gpuNjr nrayfj;ij (kd;dhu; efuk;) mbg;gilahff; 

nfhz;l xU Fw;wtpay; Ma;T 
 

tpJu;\dp> r.> epJu;\d; yk;gl;> ep.> vy;rpd; FU];> nu. kw;Wk; 
rptfhe;jd;> rp. 

aho;g;ghzg; gy;fiyf;fofk;> ,yq;if 
 

Ma;Tr; RUf;fk;  

Nehf;fk;: FO td;Kiwapy; nry;thf;Fr; nrYj;Jk; r%f> nghUshjhu> 
murpay; fhuzpfs;> mjd; r%fg; gpur;rpidfs;> mjDld; ,ize;j r%f> 
Fbj;njhiff; fhuzpfSf;fpilapyhd njhlu;gpid tpgupj;jy;. 
Ma;T Kiwapay;: rKjhaj;ij mbg;gilahff; nfhz;l Ma;tpy; fyg;G 
Kiw Ma;T tbtk; gad;gLj;jg;gl;Ls;sJld; gdpg;ge;J khjpupapd; 
mbg;gilapy; FO td;Kiwapy; <Lgl;l 131 egu;fs; Ma;T khjpupahfj; 
njupT nra;ag;gl;ldu;. tpdhf;nfhj;J> Neu;fhzy; kw;Wk; tpla Ma;T %yk; 

Kjyhk;epiyj;juTfs; Nrfupf;fg;gl;ld. fzpak;rhu; juTfs; SPSS 

(version23) cjtpAld; tpguzg; Gs;sptpgutpay;; 
gFg;gha;Tf;Fl;gLj;jg;gl;lJld; gz;Grhu; juTfs; fUg;nghUs; 
gFg;gha;Tf;Fl;gLj;jg;gl;lJ. Ma;tpd; midj;Jf; fl;lq;fspYk; Ma;T 
newpKiwfs; gpd;gw;wg;gl;ld.  

Ma;tpd; fz;Lgpbg;Gfs;: jpUkzk; Kbf;fhj Mz;fNs mjpfstpy; (72.5%) 

FO td;Kiwapy; <Lgl;Ls;sJld; ngUk;ghd;ikahNdhu; (71%) 
,uz;lhk;epiyf; fy;tpj; jifikiaf; nfhz;Ls;sdu;. ,tu;fspy; kPd;gpb 

(38%), Ranjhopy; (21.4%) kw;Wk; $yp (15.5%) Mfpa njhopy;fspy; 
<Lgl;Ls;sdu;. td;Kiwf;FOf;fSldhd njhlu;G> tWik> Ntiyapd;ik> 
FLk;g rPu;FiyT > tUkhdkpd;ik> kw;Wk; ghlrhiy ,iltpyfy;> vd;gd 
FO td;Kiwf;fhd fhuzq;fshFk;. td;Kiwf; FOf;fspy; 
,ize;jpUg;gjw;F ,ufrpaj;jd;ik NgZjy;> Nkhl;lhu; irf;fps; 
itj;jpUj;jy;> ntspehl;L cjtp; kw;Wk; Nghijg;nghUs; gad;gLj;jy; 
Nghd;w Njitg;ghLfisg; g+u;j;jp nra;aNtz;Lk;. iftu;f;fr; Nrhjidg; 
ngWNgw;wpd;gb FO td;Kiwahsu;fspd;  td;Kiw elj;ijf;Fk; 

tajpw;Fk; ,ilapyhd ,izthdJ 5% nghUz;ik kl;lj;jpy; 

(p=0.000<0.05) gykhd njhlu;G fhzg;gLfpd;wJ.  
Ma;tpd; tiuaiwfs;: FO td;KiwahdJ xU Fw;wkhf ,Ug;gjdhy; 
td;Kiwahsu;fis ,dq;fhz;gjpYk; Mokhd jfty;fisg; 
ngw;Wf;nfhs;tjpYk; ,jid Ma;T nra;tJ vd;gJ Ma;thsu;fspd; 
ghJfhg;gpw;F mr;RWj;jyhfTk; rthy;fs; epiwe;jjhff; 
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fhzg;gLfpd;wikAk; Ma;Tf;fhd kl;Lg;ghLfshff;  fhzg;gl;ld. Jhuk; 
kw;Wk; Nghf;Ftuj;Jg; gpur;rpidfSk; Vida kl;Lg;ghLfshFk;. 
Ma;tpd; Kf;fpaj;Jtq;fs;: FO td;KiwahdJ jPtpukhd r%fg; 
gpur;rpidahfTk; Fw;w elj;ijahfTk; fhzg;gLfpd;wJ. NghUf;Fg; 
gpd;duhd jkpo;r; rKjhaj;jpy; FO td;Kiwfs; gy;NtW vjpu;kiwahd 
tpisTfis Vw;gLj;jpaNjhL r%fj;jpd; ,Ug;gpw;Fk; r%fj;jpd; 
mikjpf;Fk; ghupa mr;RWj;jyhf fhzg;gLtjdhy; FLk;gk; fy;tp kw;Wk; 
kjk; Kjyhd r%f epWtdq;fspd; r%ff; fl;likg;Gf;fisAk; r%ff; 
fl;Lg;ghLfisAk; kPz;Lk; tYthff; fl;likf;f Ntz;bajd; mtrpaj;ij 
Ma;tpd;; cs;shu;e;j eilKiwg; NgWfs; typAWj;Jfpd;wd. NkYk; 
td;Kiwfisf; fl;Lg;gLj;Jtjw;F rl;lg; nghwpKiwfs; kw;Wk; 
Fw;wtpay; ePjpKiw tYthd gq;fspg;gpid toq;Ftjd; %yKk; FO 

td;Kiwfisf; fl;Lg;gLj;j KbAk;. r%f, cstpay; kw;Wk; njhopy;rhu; 
Gdu;tho;T epfo;r;rpj;jpl;lq;fis rKjha kl;lq;fspy; eilKiwg;gLj;j 
Ntz;Lk; vd;gjidAk; Ma;T gupe;Jiuf;fpd;wJ. 
 
Kf;fpa gjq;fs;: Fw;wk;> gopthq;Fk; czu;T> Nghijg;nghUs; ghtid> 
tWik 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Proceedings of International Conference on Contemporary Management 2024 

June 12th and 13th, 2024, Faculty of Management Studies and Commerce, University of Jaffna, Sri Lanka 

 

 

Track – Humanities and Social Science 

131 

tPl;L td;Kiwapd; epyTif> fhuzq;fs;, tbtq;fs; kw;Wk; r%fg; 
nghUshjhug; gpur;rpidfs;: Etnuypah gpuNjr nrayfj;ij 

ikag;gLj;jpa xU r%ftpay; Ma;T 
 

Njtrhypdp> u.> jpy;Uf;\p> nk.> [dhu;j;jdd;> m.> kfpopdp> m.> 
kNdhuQ;rdp> rp.> wp];td;uh[;> nf.> =Njtpfh> nr. kw;Wk; rptfhe;jd;> rp. 

aho;g;ghzg; gy;fiyf;fofk;> ,yq;if 
 
Ma;Tr; RUf;fk;  

Nehf;fk;: Etnuypah gpuNjr nrayf gpuptpw;Fl;gl;l fpuhk Nrtfu; 

gpupTfspy; tPl;L td;Kiwapd; epyTif> r%fg; nghUshjhuf; fhuzq;fs;, 
tbtq;fs; mjd; r%fg; nghUshjhug; gpur;rpidfs; kw;Wk; r%ff; 
Fbj;njhiff; fhuzpfSf;Fk; nghUshjhu td;Kiwf;Fk; ,ilapyhd  
njhlu;gpid tpgupj;jy;. 
Ma;T Kiwapay;: Etnuypah gpuNjr nrayfj;ij mbg;gilahff; 
nfhz;l Ma;tpy; tpguzf; FWf;Fntl;L fyg;GKiw Ma;T tbtk; 
gad;gLj;jg;gl;Ls;sJ. mLf;fikf;fg;gl;l vOkhw;W khjpup mbg;gilapy;; 
427 FLk;gq;fs; Ma;T khjpupahfj; njupT nra;ag;gl;Ls;sdu;. Neu;;fhziy 
mbg;gilahf; nfhz;l tpdhf;nfhj;J> tpla Ma;T> gpujhd jfty; 
toq;FdUldhd Neu;fhzy; kw;Wk; ,yf;Ff;; FOf;fye;Jiuahly; %yk; 
Kjyhk;epiyj; juTfs; Nrfupf;fg;gl;ld. Ma;tpy; Ma;T newpKiwfs; 
Kiwahfg; gpd;gw;wg;gl;ld. 
Ma;tpd; fz;Lgpbg;Gfs;: gz;Grhu; juTfs; fUg;nghUs; gFg;gha;Tf;F 

cl;gLj;jg;gl;Ls;sd. msTrhu; juTfs; SPSS (version 24) cjtpAld; 
tpguzg;Gs;sptpgutpay; gFg;gha;Tf;F cl;gLj;jg;gl;Ls;sJ. tPl;L 

td;Kiwapd; epyTif 58.3% Mff; fhzg;gLfpd;wJ. clypay;> 
cstpay;> nghUshjhu kw;Wk; ghypay; Kjyhd td;Kiwfshy; 

FLk;gq;fspYs;s ngz;fs; ghjpf;fg;gl;Ls;sdu;. tWik, Mzhjpf;fk;> 
kJg;ghtid> Ntiyapd;;ik> nghUshjhu uPjpahfj; jq;fpapUj;jy; kw;Wk; 
rPjdk; vd;gd tPl;L td;Kiwf;fhd mbg;gilf; fhuzq;fshFk;. tPl;L 
td;Kiwapdhy; FLk;gq;fspy; cwT tpupry;> kzKwpT> mtkupahij> 
r%fkakhf;fy; gpur;rpidfs;> MNuhf;fpag; gpur;rpidfs; kw;Wk; cstpay; 
gpur;rpidfs; Vw;gl;Ls;sd. if-tu;f;fr;Nrhjid KbTfspd;gb rPjdk; 

ngWjYf;Fk; tajpw;Fk; ,ilapyhd ,izthdJ 5% nghUz;ik 

kl;lj;jpy; (P=0.034<0.05) nghUe;Jk; tifapy; njhlu;G 
fz;lwpag;gl;Ls;sJ.  
Ma;tpd; tiuaiwfs;: tPl;L td;Kiw vd;gJ jdpg;gl;l tplakhff; 
fUjg;gLtjdhYk; ngUe;Njhl;l jkpo;r; rKjhaj;jpy; fhzg;gLk; fyhrhu 
tpOkpaq;fSk; r%f epakq;fSk; tPl;L td;Kiw njhlu;ghd cz;ikj; 
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juTfis ntspg;gLj;Jtjpy; tPl;L td;Kiwahy; ghjpf;fg;gl;l 
ngUe;Njhl;l ngz;fs; jaf;fk; fhl;baik Mokhd kw;Wk; cz;ikj; 
juTfisg; ngw;Wf;nfhs;tjpYk; kl;Lg;ghLfs; fhzg;gl;ld.  
Ma;tpd; Kf;fpaj;Jtq;fs;: tPl;L td;KiwahdJ ngUe;Njhl;lr; 
rKjhaj;jpy; fhzg;gLk; kpfj; jPtpukhd r%fg; gpur;rpidahFk;. 
ngUe;Njhl;l rKjhaj;jpy; mjpfupj;Jf; fhzg;gLk; tPl;L td;Kiw  FLk;g 
mbg;gilf; fl;likg;ig epiyFiyar; nra;fpd;wJld; Vida r%fg; 
gpur;rpidfisAk; Njhw;Wtpf;fpd;wd. NkYk; tPl;L td;Kiwapd; 
epyTifapidj; jLg;gjw;fhd ,ilapLjy; kw;Wk; rKf tpopg;Gzu;T 
epfo;r;rpj;; jpl;lq;fis eilKiwg;gLj;j Ntz;Lk; vd;gjid Ma;tpd; 
KbTfs; typAWj;Jfpd;wd. rKjhakl;l mikg;Gf;fSk; murhq;f 
epWtdq;fSk;; ,ize;J tPl;L td;Kiwahy; ghjpf;fg;gLk; ngz;fSf;fhd 
tYthd MjuT tiyg;gpd;diyf; fl;bnaOg;g Ntz;Lk;.  tPl;L 
td;Kiwj; jLg;Gr;rl;lj;ij cupa Kiwapy; eilKiwg;gLj;Jtjd; 
ClhfTk;; tPl;L td;Kiwiaj; jLf;f KbAk;  vd;gijAk; Ma;T 
gupe;Jiuf;fpd;wJ.   
 
Kf;fpa gjq;fs;: clypay; td;Kiw> cstpay; td;Kiw> FLk;g 
rPu;FiyT> kJg;ghtid> tWik  
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tYtpog;Gila egu;fs; vjpu;nfhs;Sk; r%f> nghUshjhu kw;Wk; 
cstpay; gpur;rpidfs;;: khe;ij Nkw;Fg; gpuNjr nrayfg; 

gpuptpid mbg;gilahff; nfhz;l Xu; Ma;T 
 

Rae;jd;>#.> nkupd; ngahw;wh>rh.> tp[pe;jpdp>gh.> kfpopdp>m.> kw;Wk; 
rptfhe;jd;>rp. 

aho;g;ghzg; gy;fiyf;fofk;> ,yq;if 
 
Ma;Tr; RUf;fk;  

Nehf;fk;: khe;ij Nkw;Fg; gpuNjr nrayfg; gpuptpy; trpf;Fk; 
tYtpog;Gila egu;fs; vjpu;nfhs;Sk; r%f> nghUshjhu kw;Wk; cstpay; 
gpur;rpidfis kjpg;gpLjNy Ma;tpd; gpujhd Nehf;fkhFk;. 
Ma;T Kiwapay;: rKjhaj;ij mbg;gilahff; nfhz;l Ma;tpy; fyg;G 
Kiw Ma;T tbtk; gad;gLj;jg;gl;L khe;ij Nkw;Fg; gpuNjr nrayfg; 
gpuptpid Ma;Tg; gpuNjrkhff;   nfhz;L Ma;T Nkw;nfhs;sg;gl;lJ.  
tpdhf;nfhj;J> tpla Ma;T kw;Wk; Neu;fhzy;; Nghd;wd %yk; Kjyhk; 
epiyj;juTfs; Nrfupf;fg;gl;ld. gz;Grhu; juTfs; fUg;nghUs; 
gFg;gha;tpw;F cl;gLj;jg;gl;Ls;sd. Ma;tpw;fhfr; Nrfupf;fg;gl;l msTrhu; 

juTfs;; SPSS (version22) cjtpAld; tpguzg;Gs;sptpgutpay; 
gFg;gha;tpw;Fl;gLj;jg;gl;L ml;ltizfs; kw;Wk; tupg;glq;fs; %ykhf 
Ma;T KbTfs; ntspg;gLj;jg;gl;ld. 
Ma;tpd; fz;Lgpbg;Gfs;: Ma;tpw;Fl;gLj;jg;gl;ltu;fspy; Mz;fs; 

ngUk;ghd;ikapduhfTk; (62.9%) mj;Jld; 19-43 tajpw;Fl;gl;ltu;fNs 

mjpfstpy; (55.1%) fhzg;gLfpd;wdu;. tYtpog;gpw;fhd gpujhd fhuzkhf 

Aj;jk;(60.8%) fhzg;gLfpwJ. mjpfkhdtu;fs; (40.4%) mtatq;fs; 
Jz;bf;fg;gLjy; rhu;e;j tYtpog;igf; nfhz;Ls;sdu;;. Ma;T KbTfspd;gb 

tYtpog;Gila egu;fs; vjpu;nfhs;Sk;  r%fg; gpur;rpidfspy; 19.1% 

cwtpdu;fshYk; 28.9% maytu;fshYk; 4.6% FLk;g mq;fj;jtu;fshYk; 
ghugl;rj;Jf;F cl;gLj;jg;gl;Ls;sdu;. NkYk; nghJg;Nghf;Ftuj;jpy; 

gpur;rpidfis mjpfstpy; (52.1%)  vjpu;nfhz;ldu;. NkYk; mjpfg; 

ngUk;ghd;ikahNdhu; (94.3%) tho;thjhug; gpur;rpidfis 

vjpu;nfhz;Ls;sdu;;. NkYk; tYtpog;Gila egu;fs; tWik (17%), 

fld;(10.5%), tUkhdg;gw;whf;Fiw (20.3%) Nrkpg;gpd;ik (19.1%) kw;Wk; 

njhopypd;ik(19.6%) Nghd;w nghUshjhug; gpur;rpidfis 

vjpu;nfhz;Ls;sdu;. mj;Jld; kd mOj;jk; (7.9%), jho;Tkdg;ghd;ik 

(8.5%) kw;Wk; jdpik (3.7%) Nghd;w cstpay; gpur;rpidfisAk; 
vjpu;nfhz;bUe;jdu;. 
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Ma;tpd; tiuaiwfs;: khe;ij Nkw;Fg; gpuNjrkhdJ Gtpapay; uPjpahf 
J}ukhdjhff; fhzg;gl;lJld; kpfg; gue;j Njrkhff; fhzg;gLtjdhy; 
juT Nrfupg;gjpy; ePz;l fhyk; Njitg;gl;lJ. jpUkz tho;f;if kw;Wk; 
FLk;g MjuT njhlu;gpy; juTfisr; Nrfupg;gjpy; kl;Lg;ghLfs; 
fhzg;gl;ld. Ma;tpw;fhf ,yf;Ff; FOf;fye;Jiuahliy Nkw;nfhs;sj; 
jPu;khdpj;jpUe;j NghjpYk; tYtpog;Gila egu;fis xd;W Nru;g;gjpy; rpukk; 
Vw;gl;Ls;sikahy; ,yf;Ff; FOf;fye;Jiuahliy Nkw;nfhs;s 
Kbatpy;iy. 
Ma;tpd; Kf;fpaj;Jtq;fs;: Aj;jj;jpw;Fg; gpd;duhd tlf;F fpof;F 
khfhzq;fspy; tYtpog;Gila egu;fspd; gpur;rpidfshdJ jPtpukhd 
r%fg; gpur;rpidahff; fhzg;gLfpwJ. Aj;jj;jhy; ghjpf;fg;gl;l 
gpuNjrq;fspy; tYtpog;gw;Fs;shd egu;fSf;fhd njhopy;tha;g;Gf;fs; kpff; 
FiwthfNt fhzg;gLfpd;wd. ,J mtu;fSf;F Ntiyapd;ik kw;Wk; 
tUkhd Vw;wj;jho;tpidAk; Vw;gLj;Jfpd;wd. NkYk; Nritfis 
mZFtjw;fhd cl;fl;likg;G trjpfspd;ikAk; nghJg;Nghf;Ftuj;ijg; 
gad;gLj;Jtjpy; rpukq;fisAk; vjpu;nfhs;fpd;wdu;. vdNt Nghjpasthd 
ngsjPf cl;fl;likg;Gf;fspYk; Nritfis mZFtjpYk; 
tYtpoe;NjhUf;F el;Gwthd mZFk; trjpfs; Vw;gLj;jg;gl Ntz;Lk;. 
tYtpog;Gila egu;fspd; r%fg; nghUshjhu kw;Wk; MNuhf;fpa 
ey;tho;tpid Nkk;gLj;jf;$ba r%f eyd;Gupf; nfhs;iffis 
cUthf;FtNjhL tYtpog;Gila egu;fspd; cupikfisAk; ghJfhf;f 
Ntz;Lk; vd;W Fwpj;j Ma;T gupe;Jiuf;fpd;wJ. 
 
Kf;fpa gjq;fs;: mtatk; Jz;bg;G> fsq;fk;> ghugl;rk;> Aj;jk;> 
Ntiyapd;ik 
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nghUshjhu neUf;fbf; fhyj;jpy; ngUe;Njhl;lj; njhopyhsu;fs; 
vjpu;nfhs;Sk; r%f kw;Wk; nghUshjhug; gpur;rpidfs;: Etnuypah 
gpuNjr nrayfj;Jf;Fl;gl;l kl;Lf;fiyj; Njapiyj;Njhl;lj;ij 

mbg;gilahff; nfhz;l xU r%ftpay; Ma;T 
 

mUs;gpupah>fp.> Nf\hdp>e.> gpurhe;jp>u.> kw;Wk; rptfhe;jd;>rp. 
aho;g;ghzg; gy;fiyf;fofk;> ,yq;if 

 
Ma;Tr; RUf;fk;  

Nehf;fk;: nghUshjhu neUf;fbf; fhyj;jpy; ngUe;Njhl;lj; njhopyhsu;fs; 
vjpu;nfhs;Sk; r%f kw;Wk; nghUshjhug; gpur;rpidfspw;Fk; mjDld; 
,ize;j r%ff; Fbj;njhiff; fhuzpfSf;Fk; ,ilapyhd njhlu;gpid 
tpgupj;jy;. 
Ma;T Kiwapay;: kl;Lf;fiyj; Njapiyj;Njhl;lj;ij mbg;gilahff; 
nfhz;l Ma;tpy; fyg;GKiw Ma;T tbtk;  gad;gLj;jg;gl;Ls;sJ. 
Ma;tpd; midj;Jr; nrad;KiwfspYk; Ma;T newpKiwfs; 
Ma;thsu;fshy; gpd;gw;wg;gl;Ls;sd. Kjyhk;epiyj; juTfs; Neu;fhziy 
mbg;gilahff; nfhz;l tpdhf;nfhj;J> tpla Ma;T kw;Wk; gpujhd jfty;  
jUeUldhd Neu;fhzy; Nghd;wtw;wpd; Clhfr; Nrfupf;fg;gl;Ls;sd. vspa 
vOkhw;W khjpup vLg;gpd; %yk; 240 ngUe;Njhl;lj; njhopyhsu;fs; Ma;T 
khjpupfshfj; njupT nra;ag;gl;L Ma;T Nkw;nfhs;sg;gl;Ls;sJ. gz;Grhu; 

juTfs; fUg;nghUs; gFg;gha;Tf;Fk; fzpak;rhu; juTfs; SPSS (version 23) 
cjtpAld; tptuzg;Gs;sptpgutpay; gFg;gha;tpw;Fk;  cl;gLj;jg;gl;lJld; 
khwpfSf;F ,ilapyhd njhlu;gpid tpgupg;gjw;F if-tu;f;fr; NrhjidAk; 
Nkw;nfhs;sg;gl;lJ. 
Ma;tpd; fz;Lgpbg;Gfs;:  nghUshjhu neUf;fbf;fhyj;jpy; ngUk;ghyhd 

Njhl;lj; njhopyhsu;fspd; khjhe;j Copa tUkhdkhf LKR 10001-20000 
fhzg;gl;lJld; mtu;fspd; khjhe;j mj;jpahtrpag; nghUl;fs; 

nfhs;tdTf;fhd nrythdJ LKR 20001-30000 fhzg;gLfpwJ. mj;Jld; 
tUkhdj;jpy; fzprkhdsT ntw;wpiy> rpnfnul;> kJghdk;> fs;S Mfpa  
Nghijg;nghUs;g; ghtidf;fhfTk;  nrytplg;gLfpwJ. ,tu;fspd; fld; 

RikahdJ 57.5% Mff; fhzg;gLtJld; czTg;ghJfhg;gpd;ikAk; 
mjpfupj;Js;sJ. mjhtJ tWikapdhy; %d;W NtisAk; czT 

cl;nfhs;shjtu;fshf 68% MNdhu; fhzg;gLfpd;wdu;. NkYk; nghUshjhu 

neUf;fbahdJ tPl;L td;Kiw> ghlrhiy ,iltpyfy;, Ntiyapd;ik, 
kUj;Jt mZfy;rhu; gpur;rpidfisAk; mjpfupj;Js;sJ. mj;Jld; 
iftu;f;fr; Nrhjid ngWNgw;wpd;gb ghy;epiyf;Fk; khjhe;j ntw;wpiy 

gad;gLj;Jtjw;fhd nryTf;Fk; ,ilapyhd njhlu;ghdJ 5% nghUz;ik 

kl;lj;jpy; (P=0.000<0.05) gykhd tifapy;; njhlu;GgLfpwJ.    
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Ma;tpd; tiuaiwfs;: Etnuypah khtl;lj;jpy; gy;NtW gpuNjrq;fisr; 
Nru;e;j ngupa ngUe;Njhl;lq;fis mbg;gilahff; nfhz;L nfhj;jzp 
khjpup vLg;gpd; %yk; Ma;tpid Nkw;nfhs;sj; jpl;lkplg;gl;bUe;j NghJk; 
nghUshjhu neUf;fb kw;Wk;; jpl;lkplg;gl;l fhy  msit tpl mjpf 
fhyg;gFjp Ma;tpw;F nrytplg;gl;likapdhy; xU ngUe;Njhl;lj;ij kl;Lk; 
mbg;ilahff; nfhz;L Fwpj;j Ma;T Nkw;nfhs;sg;gl;lJ. ,jdhy; 
Ma;tpd; KbTfisg; nghJikahf;fk; nra;tjpYk; kl;Lg;ghLfs; Vw;gl;lJ.  
Ma;tpd; Kf;fpaj;Jtq;fs;: Fwpj;j Ma;thdJ nghUshjhu neUf;fbf; 
fhyj;jpy; ngUe;Njhl;lj; njhopyhsu;fs; vjpu;nfhs;Sk; r%f kw;Wk; 
nghUshjhug; gpur;rpidfspd; jPtpuj; jd;ikia ntspg;gLj;JtJld; 
mtu;fspd; rhu;G epiyiaAk; fl;likg;G uPjpapyhd rkj;Jtkpd;ikiaAk; 
Fiwg;gjw;fhd ,ilaPLfisAk; tYT+l;ly;fisAk;   murhq;fk;> mur 
rhu;gw;w epWtdq;fs; kw;Wk; Vida gq;Fjhuu;fSf;Fk; Nkw;nfhs;s 
Ntz;bajd; mtrpaj;ij czu;j;JfpwJ. NkYk; ngUe;Njhl;lj; 
njhopyhsu;fspd; eyd;fs; njhlu;ghd nfhs;iffs; kPs Muhag;gLtjw;Fk; 
Gjpa nfhs;iffis cUthf;Ftjw;Fk; nfhs;if tFg;ghsu;fis 
Cf;Ftpg;gJld; Ma;thsu;fSf;Fk; Ma;T njhlu;ghd GjpaNjhu;  
ghijiaj; jpwg;gjhf mikfpd;wJ. NkYk; ngUe;Njhl;lj; 
njhopyhsu;fspd; ehshe;jf; $ypia mjpfupg;gJld; tho;f;ifr;nryitr; 
rkhspg;gjw;Fj; Njitahd r%f eyd;Gup cjtpfisAk; murhq;fk; toq;f 
Ntz;Lk; vd;W ,e;j Ma;T gupe;Jiu nra;fpwJ.  
 
Kf;fpa gjq;fs;: czTg; ghJfhg;gpd;ik> fPo; ciog;G> tWik> 
tho;;f;ifr; nryT> tpiyAau;T  
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nghJg;Nghf;Ftuj;jpy;  gy;fiyf;fof khztpfs; vjpu;Nehf;Fk; 
ghypay; njhe;juTfspd; epyTif> tbtq;fs; kw;Wk; jw;fhg;G 
eltbf;iffs;: aho;g;ghzg; gy;fiyf;fofj;jpd; fiy kw;Wk; 

tpQ;Qhd gPlq;fis mbg;gilahff; nfhz;l xU Fw;wtpay; Ma;T 
 

Njtrhypdp>u.> `u;;\[h>u.> kNdhuQ;rdp>rp.> gpurhe;jp>u.> =Njtpfh>nr.> 
Rghrpdp>rp.> kw;Wk; rptfhe;jd;>rp.         

aho;g;ghzg; gy;fiyf;fofk;> ,yq;if 
 
Ma;Tr; RUf;fk;  
Nehf;fk;: aho;g;ghzg; gy;fiyf;fofj;jpd; fiy kw;Wk; tpQ;Qhd gPl 
khztpfs;   nghJg; Nghf;Ftuj;jpidg; gad;gLj;Jk;NghJ vjpu;Nehf;Fk; 
ghypay; njhe;juTfspd; epyTif> tbtq;fs;> ghJfhg;G eltbf;iffs; 
kw;Wk; mjDld; ,ize;j r%ff; Fbj;njhiff; fhuzpfSf;fpilapyhd 
njhlu;gpid tpgupj;jy;. 
Ma;T Kiwapay;: aho;g;ghzg; gy;fiyf;fofj;jpd; fiy kw;Wk; tpQ;Qhd 
gPlq;fisq;fis  mbg;gilahff; nfhz;l Ma;tpy;  tpguzf; 
FWf;Fntl;L fyg;G Kiw Ma;T tbtk; gad;gLj;jg;gl;Ls;sJ. 
mLf;fikf;fg;gl;l vOkhw;W khjpupj; njuptpd; mbg;gilapy; aho;g;ghzg; 
gy;fiyf;fofj;jpd; fiy kw;Wk; tpQ;Qhd gPlq;fisr; Nru;e;j 550 

khztpfs; Ma;T khjpupahfj; njupT nra;ag;gl;Ls;sdu;. tpdhf;nfhj;J, 
,yf;Ff; FOf;fye;Jiuahly;, tpla Ma;T kw;Wk; Neu;fhzy; %yk; 

Nrfupf;fg;gl;l Kjyhk;epiyj; juTfspy; msTrhu; juTfs; SPSS (version 

23) cjtpAld; tpguzg; Gs;sptpgutpay; 
gFg;gha;Tf;Fl;gLj;jg;gl;Ls;sJld; gz;Grhu; juTfs; fUg;nghUs; 
gFg;gha;Tf;Fl;gLj;jg;gl;Ls;sd.  
Ma;tpd; fz;Lgpbg;Gfs;:  nghJg;Nghf;Ftuj;jpy; aho;g;ghzg; 
gy;fiyf;fofj;jpd; fiyg;gPlk; kw;Wk; tpQ;Qhd gPl khztpfs; 

vjpu;;nfhs;Sk; ghypay; njhe;jutpd; epyTif 69.8% Mff; 
fhzg;gLfpd;wJ. mjpfsthdtu;fs; NgUe;jpidNa gad;gLj;JtJld; ,uT 

Neuq;fspy; (38.9%) nghJg;Nghf;Ftuj;jpy; gazpf;Fk; khztpfs; kj;jpapy; 

ghypay; njhe;juTfs; mjpfsT ,lk;ngWtNjhL eLj;ju tajpid (65.5%) 
cilatu;fNs mjpfstpy; ghypay; njhe;juTfis Nkw;nfhs;gtu;fshff; 
fhzg;gLfpd;wdu;. ghypay; njhe;juTfis vjpu;;nfhs;Sk; khztpfspy; 

ngUk;ghd;ikahNdhu;  (93.5%)  clypay; uPjpahd  ghypay; 
njhe;juTfis vjpu;nfhz;Ls;sdu;. if-tu;f;fr; Nrhjidg; ngWNgw;wpd;gb 

ghypay; uPjpahd fijfSf;Fk; tajpw;Fk; ,ilapyhd ,izthdJ 5% 

nghUz;ik kl;lj;jpy; (p=0.000<0.05) gykhd njhlu;G fhzg;gLfpd;wJ. 
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ghypay; njhe;jutpw;Fs;shFk; re;ju;g;gq;fspy; 87% tPjkhdtu;fs; jw;fhg;G 
eltbf;iffis Nkw;nfhz;Ls;sdu;. 
Ma;tpd; tiuaiwfs;: ngz;fs; vjpu;nfhs;Sk; ghypay; njhe;juTfs; 
vd;gJ  nghJntspfspy;  fye;Jiuahlg;glhj tplakhff; fhzg;gLtjhy; 
nghJg;Nghf;Ftuj;jpy; ghypay; njhe;juTfis vjpuNehf;Fk;  
gy;fiyf;fof khztpfs; juTfis ntspg;gLj;Jtjpy; jaf;fk; 
fhl;baik> Ma;tpw;fhd fhy kl;Lg;ghLfs; kw;Wk; nghUshjhu 
neUf;fbapdhy; aho;g;ghzg; gy;fiyf;fofj;jpd; midj;J gPlq;fisAk;  
Ma;tpw;F cl;gLj;j Kbahky; NghdikAk; Ma;tpd; Kf;fpakhd 
kl;Lg;ghLfshFk;. 
Ma;tpd; Kf;fpaj;Jtq;fs;: nghJg;Nghf;Ftuj;jpy; gy;fiyf;fof 
khztpfs; vjpu;;nfhs;Sk; ghypay; njhe;juTfs; ngz;fSf;F vjpuhd 
gutyhd td;Kiwahf khw;wkile;Js;sJ. nghJg;Nghf;Ftuj;jpy; 
gy;fiyf;fof khztpfs; vjpu;nfhs;Sk; ghypay; njhe;juTfSf;Fr; 

rpf;fyhd r%f, fyhrhu kw;Wk; r%f fl;likg;Gf; fhuzpfs; Fwpg;ghf 
,yq;ifr; r%fj;jpy; fhzg;gLk; ghy;epiyr; rkj;Jtkpd;ik>  

ghy;epiyrhu; khwh cUepiyg; gjpTfs;, Mz;topr; r%f epakq;fs; kw;Wk; 
mjpfhu ,aq;FepiyfSk; gq;fspg;Gr; nra;tjdhy; ghypay; 
njhe;juTfSf;F vjpuhd rl;l uPjpahd Vw;ghLfisAk; nfhs;iffisAk; 
cUthf;Fk; NghJ ,j;jifa fhuzpfs; ftdj;jpy; vLf;fg;gl Ntz;Lk; 

vd;gjid Ma;tpd; KbTfs; gupe;Jiuf;fpd;wd. NkYk;; nghJkf;fs;, 

gazpfs;> rl;lk; kw;Wk; xOq;fpid eilKiwg;gLj;JNthu;, rhujpfs; 
kw;Wk; elj;Jdu;fSf;F ghypay; njhe;juT njhlu;gpy; NghjpasT rl;l 
kw;Wk; r%f tpopg;Gzu;Tfis toq;Fjy; Ntz;Lk;. 
 
Kf;fpa gjq;fs;: ,uT> Fw;wk;> J}uk;> ghy;epiyr; rkj;Jtkpd;ik> NgUe;J 
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FO td;KiwfSf;fhd fhuzq;fSk; mjd; r%fg; 
gpur;rpidfSk;: aho;g;ghzg; gpuNjr nrayfg; gpuptpid 

mbg;gilahff; nfhz;l xU Fw;wtpay; Ma;T 
 

yt;ypNkup>yp.>  ju;\pdp>tP.>  epNtjdd;>g.> mUs;guPrd;>r.> kw;Wk; 
rptfhe;jd;>rp. 

aho;g;ghzg; gy;fiyf;fofk;> ,yq;if 
 
Ma;Tr; RUf;fk;  
Nehf;fk;: aho;g;ghzg; gpuNjr nrayfg; gpuptpw;Fl;gl;l gpuNjrq;fspy; 
,lk;ngWk; FO td;KiwfSf;fhd fhuzq;fs;> mjd; r%fg; 
gpur;rpidfs; kw;Wk; r%ff; Fbj;njhiff; fhuzpfSf;Fk; ,ilapyhd 
njhlu;gpid tpgupj;jy;.  
Ma;T Kiwapay;: rKjhaj;ij mbg;gilahff; nfhz;l Ma;tpy; 
fyg;GKiw Ma;T tbtk; gad;gLj;jg;gl;Ls;sJ. Neu;fhzy; %ykhd 
tpdhf;nfhj;J> Neu;fhzy;> tpla Ma;Tfs; kw;Wk; ,yf;Ff; 
FOf;fye;Jiuahly; %ykhf Kjyhk;epiyj; juTfs; Nrfupf;fg;gl;ld. 
Nehf;fk; fUjpa khjpupnaLg;GKiwapd; mbg;gilapy; 225 ,isQu;fs; 
Ma;T khjpupahfj; njupT nra;ag;gl;ldu;. Ma;tpd; midj;Jr; 
re;ju;g;gq;fspYk; Ma;T newpKiwfs; gpd;gw;wg;gl;ld. gz;Grhu; juTfs; 

fUg;nghUs; gFg;gha;tpw;Fk ;, fzpak;rhu; juTfs; SPSS (version 23) 
cjtpAld; tpguzg;Gs;sptpgutpay; gFg;gha;tpw;Fk; cl;gLj;jg;gl;L 
ml;ltizfs; kw;Wk; tiuGfs; %ykhf Ma;tpd; KbTfs; 
ntspg;gLj;jg;gl;lJld; khwpfSf;fpilapyhd njhlu;gpid tpgupg;gjw;fhf 
if-tu;f;fr;Nrhjid Nkw;nfhs;sg;gl;lJ.  
Ma;tpd; fz;Lgpbg;Gfs;:  FO td;Kiwfisj; J}z;Lk; 

mbg;gilf;fhuzpfshf Ntiyapd;ik (31.2%), Nghijg;nghUs; ghtid 

(30%) Nghd;wd fhzg;gLfpd;wd. FO td;Kiwapy; <LgLgtu;fs; (72.9%) 
r%fg;gpur;rpidfSf;F Kfq;nfhLj;Js;sJld; nfhiykpul;lYf;Fk; 

(22.9%) Kfq;nfhLj;Js;sjhf Ma;tpd; KbTfs; ntspg;gLj;Jfpd;wd. FO 

td;KiwfSf;F vjpuhd rl;lq;fs; njhlu;gpy; (60.4%) FO 
td;Kiwahsu;fs; mwpe;Js;sdu;. if-tu;f;fr; Nrhjid KbTfspd;gb 
r%ff;Fbj;njhiff; fhuzpfshd fy;tpj;jifikf;Fk; Ntiyapd;ikf;Fk; 

,ilapyhd njhlu;ghdJ (5%) nghUz;ik kl;lj;jpy; (p=0.000<0.005) 
tYthd njhlu;G fhzg;gLtJld; r%ff;Fbj;njhiff; fhuzpahd 

tajpw;Fk;;; FO td;Kiwapd; tiffSf;Fk; ,ilapyhd ,izT (5%) 

nghUz;ik kl;lj;jpy; (p=0.000<0.005) tYthd njhlu;gpidf; 
nfhz;Ls;sJ.  
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Ma;tpd; tiuaiwfs;: FO td;Kiwj; njhlu;ghd Ma;thdJ ghJfhg;G 
njhlu;ghd ,lu;fSf;F Kfq;nfhLf;f Neu;e;jJ. NkYk; FO 
td;KiwahdJ xU Fw;wkhff; fUjg;gLtjdhy; Ma;Tg; gpuNjrj;jpy; FO 
td;Kiwapy; <LgLgtu;fs; Ma;tpy; gq;Fg; gw;Wtjw;Fk; Mokhd 
juTfis toq;Ftjw;Fk; jaf;fk; ntspg;gLj;jpdu;. Ma;tpy; 
gq;Fgw;Wdu;fs; ntt;NtW ,lq;fspy; ,Ue;jikapdhYk; FO 
td;Kiwahsu;fisAk;; milahsk; fhz;gjw;Fk;; mtu;fsplkpUe;J 
juTfis Nrfupg;gjpYk; rpukq;fs; Vw;gl;ljdhy; Ma;tpid jpl;lkpl;lf; 
fhyg;gFjpf;Fs; Kbg;gjpy; rpf;fy; jd;ik Vw;gl;lik Ma;tpd; 
kl;Lg;ghLfshFk;. 
Ma;tpd; Kf;fpaj;Jtq;fs;: NghUf;Fg; gpd;duhd jkpo;r; rKjhaj;jpy; 
td;Kiwf; FOf;fspd; Njhw;wj;jpw;F gytPdkhd r%ff; fl;likg;G r%f 

epWtdq;fspd; rPu;FiyT, epakWepiy kw;Wk; Aj;j cstLf;fs;  vd;gd 
fhuzkhfpd;wd. aho;g;ghzg; gpuNjr nrayfj;jpw;Fl;gl;l fpuhkq;fspy;; 
Nghupw;Fg; gpd;duhd #oiktpy; tpyfy; elj;ij> epakkW epiy> 
,isQu;fSf;fhd Kiwahd topfhl;Ljypd;ik> Nkhrkhd ngw;Nwhupak;> 
Ntiyapd;ik> kd mOj;jk;> ghlrhiy ,iltpyfy;> rfghbfspd;; jhf;fk; 
Nghd;wit fhuzkhf FO td;Kiwahsu;fspd; vz;zpf;if rLjpahf 
mjpfupj;J tUfpd;wJ. FO td;KiwahdJ xU jz;lidf;Fupa 
Fw;wkhff; fhzg;gLfpd;w mNjNtisapy; vjpu;g;gz;ghlhf khw;wkile;J 
tUtjdhYk; FO td;Kiwfisj; jLg;gjw;Fupa r%f tpopg;Gzu;T kw;Wk; 
rl;l uPjpahd eltbf;iffs; cldbahf; Nkw;nfhs;sg;gl Ntz;Lk; 
vd;gjid Ma;T gupe;Jiuf;fpd;wJ. 
 
Kf;fpa gjq;fs;: Fw;wk;> jz;lid> ghlrhiy ,iltpyfy;> 
Nghijg;nghUs; ghtid 
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nghJg;Nghf;Ftuj;jpy; ngz;fs; vjpu;nfhs;Sk; ghypay; 
njhe;juTfs;: aho;g;ghzk; typfhkk; tlf;Fg; gpuNjr 

nrayfj;jpid mbg;gilahff; nfhz;l xU Fw;wtpay; Ma;T 
 

gpupaju;rpdp>j.> gpwp[pw; [];kpjh>G.> mUs;gpupah>fp.> kJuh>n[.> yf;\h>r.> 
ggpjh>,. kw;Wk; rptfhe;jd;>rp. 

aho;g;ghzg; gy;fiyf;fofk;> ,yq;if 
 
Ma;Tr; RUf;fk;  
Nehf;fk;: typfhkk; tlf;F gpuNjr nrayfg; gpuptpw;Fl;gl;l gpuNjrq;fspy; 
trpf;Fk; ngz;fs; nghJg;Nghf;Ftuj;jpy; vjpu;nfhs;Sk; ghypay; 
njhe;juTfspd; epyTiffs;> fhuzq;fs;> tbtq;fs; kw;Wk; mjd; r%f> 
cstpay; jhf;fq;fisAk; mtw;Wld; njhlu;Gila r%ff; Fbj;njhiff; 
fhuzpfSf;F ,ilapyhd njhlu;gpid tpgupj;jy;. 
Ma;T Kiwapay;: typfhkk; tlf;Fg; gpuNjr nrayfg; gpuptpw;Fl;gl;l 
gpuNjrq;fis mbg;gilahff; nfhz;l Ma;tpy; fyg;GKiw Ma;T tbtk; 
gad;gLj;jg;gl;Ls;sJ. Neu;fhzy; %ykhd tpdhf;nfhj;J> tpla Ma;T> 
Neu;fhzy; kw;Wk; ,yf;Ff; FOf;fye;Jiuahly; %ykhf juTfs; 
Nrfupf;fg;gl;ld. Ma;tpd; midj;Jf; fl;lq;fspYk; Ma;T newpKiwfs; 
Kiwahfg; gpd;gw;wg;gl;ld. mLf;fikf;fg;gl;l vOkhw;W khjpup %ykhf 
nghJg;Nghf;Ftuj;ijg; gad;gLj;Jk; 300 ngz;fs; Ma;T khjpupfshfj; 
njupT nra;ag;gl;Ls;sdu;.  
Ma;tpd; fz;Lgpbg;Gfs;: gz;Grhu; juTfs; fUg;nghUs; gFg;gha;Tf;F 

cl;gLj;jg;gl;Ls;sd. fzpak;rhu; juTfs; SPSS (version23) cjtpAld; 
tpguzg;Gs;sptpgutpay; gFg;gha;Tf;F cl;gLj;jg;gl;Ls;sJ. Ma;tpy; 
nghJg;Nghf;Ftuj;jpidg; gad;gLj;Jk; ngz;fspy; 
nghJg;Nghf;Ftuj;jpd;NghJ xUKiwahtJ ghypay; Jd;GWj;jypid 

vjpu;nfhz;Ls;sdu;. NgUe;JfspYk;, mjpf rd neupryhd fhiy kw;Wk; 
khiy NtisfspYNk ngz;fs; mjpfkhfg; ghypay; Jd;GWj;jypw;F 

Kfq;nfhLfpd;wdu;;. nghJg;Nghf;Ftuj;jpy; ngz;fspw;F vjpuhf tha;nkhop,  
irif kw;Wk; clypay;  Nghd;w tbtq;fspy; ghypay;; njhe;juTfs; 
,lk;ngWfpd;wd. NgUe;jpy; Vw;gLk; ghypay; njhe;juTfshy; r%f kw;Wk; 
cstpay; uPjpahfg; ghjpf;fg;gl;Ls;sdu;. nghJg;Nghf;Ftuj;jpy; ghypay; 

njhe;jutpd;NghJ ghJfhg;G cj;jpfisg; gad;gLj;Jtjhf 91.7% MNdhu; 
Fwpg;gpl;Ls;sdu;. if-tu;f;fr; Nrhjidapd; ngWNgw;wpd;gb tajpw;Fk; 

cstpay; ghjpg;gpw;Fk; ,ilapy; ,izthdJ 5% nghUSz;ik 

kl;lj;jpy; (P=0.002<0.05) nghUe;Jk; tifapy; njhlu;GgLfpd;wJ.  
Ma;tpd; tiuaiwfs;: juT Nrfupg;gpd;NghJ nghJg;Nghf;Ftuj;jpidg; 
gad;gLj;Jk; ngz;fis milahsk; fhz;gJ fbdkhdjhff; 
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,Ue;jikAk; nghJg;Nghf;Ftuj;jpd; NghJ jhk; ghypay; njhe;juTf;F 
cl;gl;Ls;Nshk; vd;gjid ntspg;gilahf $Wtjw;F jaf;fk; 
fhl;baikAk; Ma;tpd; kl;Lg;ghLfshFk;. ghypay; njhe;juTfspd; 
tbtq;fs; kw;Wk; mjd; cstpay; jhf;fq;fs; njhlu;ghd Mokhd 
gz;Grhu; juTfisg; ngw;Wf;nfhs;tjpy; kl;Lg;ghLfs; fhzg;gl;ld. 
Ma;tpd; Kf;fpaj;Jtq;fs;: ngz;fSf;F vjpuhd ghypay; 
Jd;GWj;jYf;fhd jz;lidr; rl;lq;fs; fLikahf 

eilKiwg;;gLj;JtJld; rhujpfs;, elj;Jdu;fs; kw;Wk; gazpfspw;F 
ghypay; njhe;juTfs; njhlu;ghd tpopg;Gzu;it Vw;gLj;jg;gl Ntz;Lk; 
NkYk; ghypay; njhe;juTfspy; ,Ue;J jq;fisj; jw;fhj;Jf; 
nfhs;tw;fhd ghJfhg;Gg; nghwpKiwfs;  njhlu;gpy; ngz;fis 
tpopg;Gzu;T+l;l Ntz;Lk; vd;gjid ,e;j Ma;T gupe;Jiu nra;fpd;wJ. 
,yq;ifr; r%fj;jpy; fhzg;gLk; ntt;NtW r%ff; fl;Lg;ghLfisAk; 
r%fg; gz;ghl;L tpOkpaq;fisAk; tYg;gLj;Jtjd; %yk; 
ngz;fSf;nfjpuhd ghypay; njhe;juTfis Nkw;nfhs;gtu;fspd; tpyfy; 
elj;ij kw;Wk; Mf;Nuhr elj;ijfisf; fl;Lg;gLj;Jtjd; %yk; ghypay; 
njhe;juTfspd; epyTifia Fiwf;f KbAk;.   
    

Kf;fpa gjq;fs;: mr;RWj;jy;, jLg;G cj;jpfs;> gazpfspd; mDgtk;, 

ghypay; td;Kiw, kd mOj;jk; 
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Kd;dhs; Nghuhspfs; r%f kPs; xUq;fpizg;gpy; vjpu;nfhs;Sk; 
gpur;rpidfs;: GJf;FbapUg;G kw;Wk; fiuj;Jiwg;gw;W gpuNjr 

nrayfq;fspid mbg;gilahff; nfhz;l xU r%ftpay; Ma;T 
 
fhu;Nky; rq;fPjh>Nah.> yf;rh>r.> ggpjh>,.> kJuh>n[.> mUl;guPrd;>r. kw;Wk; 

rptfhe;jd;>rp.  
aho;g;ghzg; gy;fiyf;fofk;> ,yq;if 

 
Ma;Tr; RUf;fk;  
Nehf;fk;: Ky;iyj;jPT khtl;lj;jpd; GJf;FbapUg;G kw;Wk; 
fiuj;Jiwg;gw;W gpuNjr nrayfg; gpupTfspy; cs;s jkpoPo tpLjiyg; 
Gypfs; ,af;fj;jpd; Kd;dhs; Nghuhspfspd; r%f kPs; xUq;fpizg;gpy; 
vjpu;Nehf;Ffpd;w r%f> nghUshjhu> cstpay; kw;Wk; murpay; 
gpur;rpidfis kjpg;gpLjy;.  
Ma;T Kiwapay;: rKjhaj;ij mbg;gilahff; nfhz;l Fwpj;j Ma;tpy; 
fyg;GKiw Ma;T tbtk; gad;gLj;jg;gl;lJ.  Neu;fhziy 
mbg;gilahff; nfhz;l tpdhf;nfhj;J> Ftpikaf; FOf;fye;Jiuahly;> 
tpla Ma;T  kw;Wk; gpujhd jfty; jUeUldhd Neu;fhzy; %yk; 
Kjyhk;epiyj; juTfs;; Nrfupf;fg;gl;Ls;sd. Ky;iyj;jPT khtl;lj;jpd; 
GJf;FbapUg;G kw;Wk; fiuj;Jiwg;gw;W gpuNjr nrayfg; gpupTfs; Ma;Tg; 
gpuNjrq;fshfj; njupT nra;ag;gl;Ls;sd. Nehf;fk; fUjpa khjpupj; 
njuptpd; mbg;gilapy; jkpoPo tpLjiyg; Gypfs; ,af;fj;jpd; 103 Kd;dhs; 
Nghuhspfis mbg;gilahff; nfhz;L Ma;thdJ Nkw;nfhs;sg;gl;Ls;sJ. 
Ma;T newpKiwfs; Ma;tpd; midj;Jr; re;ju;g;gq;fspYk; KOikahfg; 

gpd;gw;wg;gl;Ls;sd. fzpak;rhu; juTfs; SPSS (Version24) cjtpAld; 
tpguzg;Gs;sptpgutpay; gFg;gha;Tf;F cl;gLj;jg;gl;lJld; khwpfSf;F 
,ilapyhd njhlu;Gfis tpgupg;gjw;fhf if-tu;f;fr; Nrhjid 
Nkw;nfhs;sg;gl;Ls;sJ. NkYk; gz;Grhu; juTfs; fUg;nghUs; 
gFg;gha;Tf;F cl;gLj;jg;gl;Ls;sJ.  
Ma;tpd; fz;Lgpbg;Gfs;:  jkpoPo tpLjiyg; Gypfs; ,af;fj;jpd; Kd;dhs; 

Nghuhspfs; r%f kPs; xUq;fpizg;gpy; rKjhaj;jpy; ghugl;rk; (16.3%),  

mr;RWj;jy; (10.7%), ghJfhg;Gg; gpur;rpidfs; (10.2%)> Aj;j tYtpog;G 

(34%) kw;Wk; cstpay; MjuT ,d;ik (77.7%) Mfpa gpur;rpidfis 
vjpu;nfhz;Ls;sdu;. if-tu;f;fr; Nrhjid ngWNgw;wpd;gb tajpw;Fk; r%f 

uPjpahd mr;RWj;jy;fSf;Fk; ,ilapyhd ,izthdJ 5% nghUz;ik 

kl;lj;jpy; (P=0.000<0.05) nghUe;Jk; tifapy; gykhd njhlu;igf; 
nfhz;bUg;gJld;; Fbapay; me;j];jpw;Fk; r%f Mjutpw;Fk; ,ilapyhd 

,izthdJ 5% nghUz;ik kl;lj;jpy; (P=0.010<0.05) nghUe;Jk; 
tifapy; gykhd njhlu;G fhzg;gLfpd;wJ. NkYk; FLk;gj;jpd; nkhj;j 
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khj tUkhdj;jpw;Fk; nghUshjhug; gpur;rpidfSf;Fk; ,ilapyhd 

,izthdJ 5% nghUz;ik kl;lj;jpy;  (P=0.000<0.05) nghUe;Jk; 
tifapy; gykhd njhlu;Gk; fz;lwpag;gl;Ls;sJ.  
Ma;tpd; tiuaiwfs;: jkpoPo tpLjiyg; Gypfs; ,af;fj;jpd; Kd;dhs; 
Nghuhspfs; njhopYf;Fr; nry;tjdhy; mtu;fis Ma;tpw;Fl;gLj;JtJ 
rpukkhff; fhzg;gl;lJ. Fwpg;gpl;l Kd;dhs; Nghuhspfs; mr;r czu;T 
fhuzkhfTk; ghJfhg;Gg; gpur;rpid fhuzkhfTk; Ma;tpy; 
gq;Fgw;wtpy;iy. Kd;dhs; Nghuhspfsplk; ,Ue;J ghJfhg;Gg; gpur;rpid 
njhlu;ghd Mokhd juTfisg; ngwKbahJ ,Ue;jJ.   
Ma;tpd; Kf;fpaj;Jtq;fs;: Aj;jj;jpw;Fg; gpd;duhd #oiktpy; jkpoPo 
tpLjiyg; Gypfs; ,af;fj;jpd; Kd;dhs; Nghuhspfspd; r%f kPs; 
xUq;fpizT vd;gJ kpfTk; Kf;fpakhd tplakhff; fhzg;gLfpd;wJ. 
,d;wstpYk; Kd;dhs; Nghuhspfs; kj;jpapy; tWik> Ntiyapd;ik kw;Wk; 
rKjhaj;jpy; ghugl;rk; Nghd;w gpur;rpidfSf;F Kfq;nfhLj;J 
tUfpd;wdu;. jkpoPo tpLjiyg; Gypfs; ,af;fj;jpd; Kd;dhs; Nghuhspfspd; 
ey;tho;it Nkk;gLj;Jtjw;fhd ePz;l fhy Nehf;fpyhd r%fg; nghUshjhu 
tiyg;gpd;dy;fs; cUthf;fg;gLtJld; rKjhaj;ij mbg;gilahff; 
nfhz;l r%f> nghUshjhu kw;Wk; cstpay; epfo;r;rpj; jpl;lq;fs; 
eilKiwg;gLj;j Ntz;Lk;. NkYk; r%f> nghUshjhu kw;Wk; murpay; 
uPjpahf tYT+l;Ltjd; Clhf mtu;fSf;fhd r%f kPs; 
xUq;fpizg;gpidr; rpwe;j Kiwapy; Nkw;nfhs;s KbAk;.  Kd;dhs; 
Nghuhspfspd; r%f kPs; xUq;fpizg;G njhlu;gpy; ,d;Dk; Mokhd 
Ma;Tfs; gue;jstpy; Nkw;nfhs;sg;gl Ntz;Lk; vd Fwpj;j Ma;T 
gupe;Jiuf;fpd;wJ. 
 
Kf;fpa gjq;fs;: mr;RWj;jy;> r%f MjuT> ghugl;rk;> Gdu;tho;T> 
NghUf;Fg;; gpd;duhd cstL 
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AN INVESTIGATION INTO THE UTILITY OF USING THE CONCEPT 
OF EMPATHY ADOPTED BY THE ANCIENTS AS A SOLUTION TO 

MODERN CHALLENGES 
 

Ekanayaka, H.M.N.M. 
Rajarata University of Sri Lanka  

 
Abstract 

Purpose: This study aims to identify how the concept of empathy followed 

by the ancients and modern society. 

Design/Methodology/Approach: The research method used in this study 

involves a comparative and analytical examination of data obtained from 

various sources, including literature, archaeological findings, and 

documents from the Colombo and Kandy state archives, all pertaining to the 

Rajarata civilization period. 

Findings: The hypothesis here is that empathy may have significantly 

influenced contemporary social progress and sustainable development in 

the old state. It suggests that empathy could help address current problems 

and global challenges, ensuring that human and physical resources are 

effectively managed and passed on to the next generation. 

Research limitations: The scope of this study is limited to examining the 

period of the Anuradhapura and Polonnaruwa (Rajarata civilization) in Sri 

Lanka, from the 3rd to the 12th century BC, and its modern application from 

1978 to the present. 

Implications: This study helps to shed light on the researched field, as 

research on the use of past social context for future social development is 

scarce. Hence, it makes significant contributions to theory and practice. 

 

Keywords: Ancients, Empathy, Practice, Social progress, Solution 
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jpdf;$ypj;njhopyhsu;fs; vjpu;nfhs;Sk; r%f> tho;thjhu kw;Wk; 
cstpay;rhu;; kdmOj;jk; njhlu;ghd cstpay; Ma;T 

(nfhf;Ftpy; Nkw;F nghw;gjp fpuhkNrtfu; gpupit mbg;gilahff; 
nfhz;lJ) 

 
tpNdhju;\pdp, c .  

aho;g;ghzg; gy;fiyf;fofk;> ,yq;if 
 
Ma;Tr;RUf;fk; 
Nehf;fk;: ey;Yhu; gpuNjr nrayfj;jpw;Fl;gl;l nfhf;Ftpy; Nkw;F nghw;gjp 
fpuhk Nrtfu; gpuptpy; fhzg;gLk.;; jpdf;$ypj; njhopyhsu;fs; 
vjpu;nfhs;Sk; r%f> tho;thjhu kw;Wk; cstpayrhu; kdmOj;jq;fis 
fz;lwptjpid Nehf;fkhf nfhz;Ls;sJ. 
Ma;T Kiwapay;: ,t;tha;tpy; Nehf;fk; khjpup vLg;G Kiwia gad;gLj;jp 
Ma;Tf;fhd khjpup njupT Kiw Nkw;nfhs;sg;glTs;sJld; ,t;tha;thdJ 
Mz;fs; 150 NgUk; ngz;fs; 150 NgUk; nkhj;jkhf 300 jpdf;$ypj; 
njhopyhsu;fis njupT nra;J Nkw;f;nfhs;sg;gl;lJ. Ma;tpid 
Nkw;nfhs;tjw;F Njitahd  jfty;fis ngWtjw;F gz;G uPjpahd 
kw;Wk; msT uPjpahd juTfis cs;slf;Fk; tifapy; fyg;G Kiwapid 
mbg;gilahff; nfhz;L Nkw;nfhs;sg;gl;Ls;sJ. 
Ma;tpd; fz;Lgpbg;Gfs;: ,t;tha;tpd; mbg;gilapy; ngwg;gl;l KbTfs; 
jpdf;$ypj; njhopypy; mjpfk; <LgLgtu;fs; Mz;fs; vd 
,dq;fhzg;gl;Ls;sJ. jpdf;$ypj;njhopyhsu;fs; r%fk;rhu; 
kdmOj;jq;fis vjpu;Nehf;Ffpd;wdu;. jpdf;$ypnjhopyhsu;fspd; r%f> 
tho;thjhu> cstpay; kdmOj;jq;fis Ma;Tf;Fl;gLj;Jtjhf mike;j 
,t;tha;T Nkw;Fwpg;gpl;l KbTfis nfhz;bUf;fpd;wJ. ,jdbg;gilapy; 
mbg;gil tho;thjhu trjpfis Vw;gLj;jpnfhs;s Kbahikahy; 
tWikapy; tho;e;j jpdf;$ypnjhopyhsu;fs;; r%fj;jpy; gy;NtW 
gpur;rpidfSf;F cs;shfp NkYk; kdmOj;jj;jpw;F 
js;sg;gl;bUf;fpwhu;fs; vd;gJ kWf;fKbahJ. 
Ma;tpd; tiuaiwfs;: Mz;>ngz; $ypj;njhopyhsu;fs; ,UghyUk; 
Ma;Tf;F cl;gLj;jg;gl;Ls;sdu;;.14 taJ njhlf;fk; 65 tajpw;F 
cl;gl;ltu;fs; cs;thq;fg;gl;Ls;sdu;. nfhf;Ftpy; Nkw;F nghw;gjp fpuhk 
Nrtf gpupit jtpu;e;j Vida gpuptpy; cs;Nshu; Ma;tpy; cs; 
thq;fg;gltpy;iy.  NkYk; fz; njupahjtu;fs;> tha;Ngr Kbahjtu;fs;> 
jPtpuNeha; kw;Wk; cstpay;  Nehapw;F cl;gl;ltu;fSk;> ghlrhiyia 
tpl;L tpyfpatu;fs; Nghd;Nwhu; Ma;tpypUe;J tpyf;fg;gl;ldu;. mNjrkak; 
tYtpoe;jtu;fs; kw;Wk; jdpikg;gLj;jg;gl;l FLk;gq;fspy; cs;s 
$ypj;njhopyhsu;fs; Ma;tpy; ,Ue;J tpyf;fg;gl;Ls;sdu;. 
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Ma;tpd; Kf;fpaj;Jtq;fs;:jpdKk; njhopYf;F nrd;W gy;NtW rthy;fis 
vjpu;Nehf;Fk; jpd $yp ehs; rk;gsk; 1000 njhlf;fk; 1500 tiu  
toq;fg;gl;L tUfpd;wJ.  ,t; tUkhdj;ijf; nfhz;L FLk;gr; nryT 
gps;isfs; nryT> kUj;Jt nryT> ghlrhiy nryT kw;Wk; Ra Njit 
nryT vd;gtw;iw  jpl;lkpl;L Nkw;nfhs;tJ vd;gJ ,ayhj xd;whf 
fhzg;gLfpd;wJ. NkYk; tPl;L Rik> fld; Rik Nghd;wtw;why; mtjpAWk; 
mNj re;ju;g;gj;jpy; r%fj;jhy; Gwk; xJf;fg;gLjy; $ypf;F Vw;w Cjpak; 
,y;iy kw;Wk; kjpf;fg;glhik Nghd;w r%fk; rhu; kd mOj;jq;fSf;F 
cs;shfp tUfpd;wdu;. NkYk; ,tu;fSf;F fpilf;Fk; tUkhdj;ij 
nfhz;L xUNtis czitf; $l jpUg;jpahf cz;z Kbahj epiyik 
fhzg;gLfpd;wJ.  ,jdhy; ,tu;fs; cstpay; rhu; kd mOj;jq;fSf;F 
Kfk; nfhLf;f Ntz;ba Vw;gl;Ls;sJ.  Fwpg;ghf tpuf;jp> kd mOj;jk;> 
jho;T kdg;ghq;F> vupr;ry;>  Nfhgg;gLjy;  kw;Wk; epk;kjp ,d;wp jpupjy; 
Nghd;w cstpay; rhu; kd mOj;jq;fSf;Fk; clypay; rhu; kd 
mOj;jq;fSf;Fk; cs;shfpd;wdu;.  
  

Kf;fpa gjq;fs;: kd mOj;jk;, jpdf;$ypj; njhopy;, tho;f;ifepiy, 

cstpay;, nghUshjhuepiy 
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jpUf;Fws; kw;Wk; fpNuf;f ,yf;fpaq;fspy; Gyg;gLk; ghy;epiy 
rkj;Jtk;: xg;gpay; Nehf;F 

 
 nry;tuQ;rpjk;,rp. 

aho;g;ghzg; gy;fiyf;fofk;> ,yq;if 
 
Ma;Tr;RUf;fk; 
Nehf;fk;: jpUf;FwspYk; fpNuf;f ,yf;fpaq;fspYk; ghy; epiy rkj;Jtk; 
vt;thW fhz;gpf;fg;gLfpd;wJ vd;gij xg;gpay; Nfhl;ghl;L Nehf;fpy; 
Muha;;tjw;fhf ,t;tha;T Nkw;nfhs;sg;gl;Ls;sJ. 
Ma;T Kiwapay;: ,yf;fpa kPsha;tpD}lhd xg;gpay; Kiwapy; 
,t;tha;tpy; gad;gLj;jg;gl;Ls;sJ. fpNuf;f ,yf;fpaq;fshd ,ypal; 
kw;Wk; Xbrp vd;gtw;wpYk; jpUf;FwspYk; fhzg;gLk; ghy;epiy gw;wpa 
fUj;Jf;fs; Ma;T nra;ag;;gl;Ls;sd.  
Ma;tpd; fz;Lgpbg;Gfs;: ,t;tpyf;fpaq;fspy; ngUk;ghd;ikahfg; ngz; 
,uz;lhk; epiyapy;> kpfNkhrkhfr; rpj;jpupf;fg;gl;L> xLf;fg;gl;ltshf> 
fhzg;gLfpd;whs;. eha;> epyk;> kueha;> Fjpiu> Fuq;F Mfpatw;wpypUe;J 
ngz; gilf;fg;gl;ljhff;$Wk; fUj;jhdJ ngz;zpd; xLf;FKiwia 
ntspg;gilahfNt fhl;LfpwJ. ts;Stupd; fhyj;jpy; ngz; ,uz;lhk; 
epiyapy; Ngzg;gl;lhYk; rpy ,lq;fspy; mtis Mz;fNshL 
rkj;Jtg;gLj;jTk;> Nkdpiyg;gLj;jTk; jpUf;Fws; Kide;Js;sJ. 
jpUf;Fwspy; Mz;> ngz; ,UtUf;Fkhd fw;Gepiy typAWj;jg;gl;Ls;sJ. 
fhkj;Jg;ghypy; ngz; tpspk;Gepiyapy; xLf;fg;gl;ltshfpwhs;. ngUik> 
typik> Gfo;> flik> mwpT> cupik> ghypay; cupik> mjpfhuk; 
vd;gtw;iwAk; jpUf;Fws; MZf;Fg; gfpu;e;jspj;Js;sJ. ngz;Zf;F 
nkd;ik> klik> gzpT> fw;G> xOf;fk;> ehzk;> mr;rk;> gapu;g;G mlq;fpa 
ghypay; Nrit vd;w Fz ,ay;Gfisg; NgRfpwJ.  
Ma;tpd; tiuaiwfs;: ,t;tha;T ,yf;fpa kPsha;tpd; %yk; 
Nkw;nfhs;sg;gl;ljhy; fle;jfhy r%fepiyapidNa vLj;Jf; fhl;Lfpd;wJ 
.  
Ma;tpd; Kf;fpaj;Jtq;fs;: gz;ila r%fj;jpy; ghy;epiy vt;thwpUe;jJ 
vd;gij ,t;Ma;T vLj;Jf; fhl;Ltjhy; etPd fhyj;jpy; mf;fUj;Jf;fs; 
vt;thW fhzg;gLfpd;wd vd;gij xg;gpl;L mwpa ,t;Ma;T cjtpGuptjhf 
,Uf;Fk;.  
 
Kf;fpa gjq;fs;;: jpUf;Fws;> fpNuf;f ,yf;fpaq;fs;> ghy; rkj;Jtk;> 
xg;gpay; Nehf;F 
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fpwp];jt fz;Nzhl;lj;jpy; cyfshtpa epiyNgwhd jd;ikf;fhd 
khw;wj;jpid Cf;Ftpg;gjpy; fbd ciog;gpd; Nkd;ikAk; fpwp];jt 

tpQ;Qhdpfspd; fz;Lgpbg;Gf;fSk; 
 

N`Nuhrpdp, Na. 
aho;g;ghzg; gy;fiyf;fofk;> ,yq;if  

 
Ma;Tr;RUf;fk; 
Nehf;fk:; cyfshtpa epiyNgwhd jd;ikf;fhd khw;wj;jpid 
Cf;Ftpg;gjpy; fbd ciog;G Kf;fpa gq;fhw;wpAs;sJ. ,jDila 
gpujpgypg;ghdJ fpwp];jt tpQ;Qhdpfspd; fz;Lgpbg;Gf;fs; %ykhf 
milahsk; fhzg;gl;Ls;sJ. fpwp];jt tpQ;Qhdpfspd; mauhj 
tplhKaw;rpAld; $ba ciog;ghdJ gy njhopy;El;g tsu;r;rpapid 
Vw;gLj;j toptif Gupe;Js;sJ. kdpju;fSila fbd ciog;G 
Nkd;ikapid tpUj;jpailar; nra;a fpwp];jtkhdJ gq;fhspahf 
nraw;gLfpd;wJ.   
Ma;T Kiwapay;: ,t; Ma;tpy; ca;j;jwpT> njhFj;jwpT kw;Wk; tpguz 
Kiwfs; ifahsg;gl;Ls;sd. fpwp];jt tpQ;Qhdpfspd; Gjpa 
fz;Lgpbg;Gf;fspd; gpd;dzpapy; cj;Ntfk; toq;fg;gl;l #oy; 
ca;j;jwpag;gl;Ls;sJ.  
Ma;tpd; fz;Lgpbg;Gfs;: Fwpg;ghf jpU mitapd; gq;fspg;G msg;gupajhf 
,Ue;Js;sJ. fpwp];jt tpQ;Qhdpfshy; cUthf;fg;gl;l Gjpa 
fz;Lgpbg;Gf;fs; kw;Wk; jpUtptpypak;> jpU mitapd; gbg;gpidfspy; 
vLj;Jiuf;fg;gl;Ls;s fbd ciog;gpd; Nkd;ikahdJ 
njhFf;fg;gl;Ls;sd. fbd ciog;gpd; %ykhf fpilf;fg;ngw;w 
fz;Lgpbg;Gf;fspd; gad;fs; tpguz Ma;T Kiw Clhf 
njspTgLj;jg;gl;Ls;sJ.  
Ma;tpd; tiuaiwfs;: jpUtptpypak; kw;Wk; fpwp];jt tpQ;Qhdpfspd; 
fz;Lgpbg;Gf;fs; tiuaiwg;gLj;jg;gl;Ls;sd. 1473k; Mz;bypUe;J 1955k; 
Mz;L fhyg;gFjpapy; tho;e;j fpwp];jt tpQ;QhdpfspDila 
fz;Lgpbg;Gf;fs; tiuaiwg;gLj;jg;gl;Ls;sd. re;ju;g;gj;jpw;fhf 
fhj;jpUf;fhky; tha;g;Gf;fis cUthf;Ftjw;fhf ciog;gtu;fs; 
tho;f;ifapy; kpf cau;e;j ,lj;ij mila KbAk;. 
Ma;tpd; Kf;fpaj;Jtq;fs;: MfNt ciog;G clYf;Fk; cWjp Nru;f;Fk;. 
mwpT tsu;r;rpf;Fk; cjTk;. ,e;j cyfpy; gytw;wpw;F vy;iy cz;L. 
Mdhy; mwpTf;Fk; MSik epiwe;j ciof;Fk; rf;jpf;Fk; vy;iyNa 
fpilahJ. %is ,aq;f ,aq;f mwpT tsUk;. ciog;G njhlu;e;J 
,ilA+W ,d;wp epfOk; nghOJ ciof;Fk; rf;jpAk; Gjpa 
fz;Lgpbg;Gf;fSk; Njhd;Wk;. Mjhk; topahf khdplUf;F mUspa 
ew;nfhilNa ciog;G MFk;. Nkd;ikkpf;f ciog;ig ,iw 
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ek;gpf;ifAld; nray;gLj;Jfpd;w nghOJ tho;tpy; rpfuj;jpid milayhk; 
vd;gJ ,t; Ma;tpd; %ykhf milahsk; fhzg;gl;Ls;sJ. kdpju;fs; 
jq;fSila tho;tpy; ntw;wpapid miltjw;F fbd ciog;G 
,d;wpaikahjJ.  
 
Kf;fpa gjq;fs;: fbd ciog;G> tpQ;Qhdpfs;> fz;Lgpbg;Gf;fs;> 
fpwp];jtk;> kdpj khz;G> %yjdk; 
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kd;dhu; khtl;l ghlrhiyfspd; Neu;fzpa tFg;giw 
Kfhikj;JtKk; fw;wy;rhu; milT kl;lq;fSk; - Xu; cstpay; 

Ma;T 
 

mUz;,m., kw;Wk; f[tpe;jd;,f. 
aho;g;ghzg; gy;fiyf;fofk;> ,yq;if 

 
Ma;Tr;RUf;fk; 
Nehf;fk;: kd;dhu; khtl;l ghlrhiyfspy; Neu;fzpa tFg;giw 
Kfhikj;Jtj;jpw;Fk; fw;wy;rhu; milTkl;lq;fSf;Fkhd njhlu;gpidf; 
fz;lwpjiyAk; Neu;fzpa tFg;giw Kfhikj;Jt El;gq;fSld; 
nry;thf;fpidf; nfhz;bUf;Fk; jz;lidfs; fw;wy;rhu; 
milTkl;lq;fspYk;> cstpay; uPjpapYk; nrYj;Jk; nry;thf;fpidf; 
fz;lwptjidAk; gpujhd Nehf;fq;fshf nfhz;L ,t;tha;thdJ 
Nkw;nfhs;sg;gl;Ls;sJ.  
Ma;T Kiwapay;: 180 cau;epiyg;gpupT Mrpupau;fSk; 150 fy;tp nghJ 
ju rhjhuz tFg;gpy; fy;tp fw;Fk; khztu;fSk;> vOkhw;W 
mbg;gilapYk;> Nehf;f mbg;gilapYk; Ma;T khjpupfshf 

njupTnra;ag;gl;Ls;sJld;> SACM kw;Wk; jz;lidfs; njhlu;ghd 
tpdhf;nfhj;jpidAk; gpujhd Ma;Tf; fUtpfshf nfhz;L> tpguzg; 
gFg;gha;T kw;Wk; Gs;sptpgutpay; gFg;gha;Tfspd; mbg;gilapy; Ma;T 
KbTfs; ngwg;gl;Ls;sd.  
Ma;tpd; KbTfs;: Neu;fzpa tFg;giw Kfhikj;Jt El;gq;fSk;> 
jz;lidfSk; fw;wy;rhu; milTkl;lq;fspy; nry;thf;F 
nrYj;JtjidAk;> jz;lidfs; cstpay;uPjpapy; jhf;fk; 
nrYj;JtjidAk; ,t;tha;thdJ fz;lwpe;Js;sJ. ,J ,yq;ifapy; 
kd;dhu; khtl;lj;jpy; Fwpj;j jiyg;gpy; Nkw;nfhs;sg;gl;l KjyhtJ 
Ma;thFk; vd;gJ Fwpg;gplj;jf;fJ. 
Ma;tpd; tiuaiwfs;: kd;dhu; khtl;lj;jpy; 10 tPj khjpupfs; kl;Lk; 
nkhj;j khjpupfspy; ,Ue;J njupTnra;ag;gl;LsJld; ,d>kj>ghy;epiy 
rhu;e;j mk;rq;fs; jtpu;f;fg;gl;L Nehf;fj;Jf;fika Ma;thdJ 
tiuaWf;fg;gl;Ls;sJ. 
Ma;tpd; Kf;fpaj;Jtq;fs;: ,t;tha;thdJ khztu;fspilNa fw;wiy 
Cf;Ftpf;fTk;> mr;nrad;Kiwapy; vOk; gpur;rpidfis rupahf 
ifahsTk;> cstpay; uPjpahd cWjpg;ghl;bid toq;FtJld; 
Nkw;fj;ija ehLfspd; fy;tp Kiwfspd; Neuhf mk;rq;fis ,yq;ifapy; 
eilKiwg;gLj;Jtjw;Fk; cjTfpd;wJ. cstpay; mk;rq;fs; rhu;e;J 
jz;lidfis toq;fTk; mjd; tpisTfis rkhspf;fTk; ngw;NwhUf;Fk; 
Mrpupau;fSf;Fk; ,t;tha;thdJ Jiznra;fpd;wJ. NkYk; Gjpa fy;tpf; 
nfhs;iffis eilKiwg;gLj;jTk;> cUthf;fTk;> 
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fy;tpapayhsu;fSf;Fk;> fy;tpr; r%fj;jpw;Fk; ,t;tha;T 
Jiznra;fpd;wJ. 
 
Kf;fpa gjq;fs;: jz;lidfs;> Neu;fzpa Kfhikj;Jtk;> fw;wy;> 
cstpay;> milTkl;lk; 
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ngz; Mrpupah;fspd; tpidahw;wypy; nry;thf;Fr; nrYj;Jk; 
jdpahs; fhuzpfs;;;; kw;Wk; r%ff;fhuzpfs; 

 
khypdp, K. kw;Wk; uhrehafk;, n[. 

1];uPghj fy;tpapaw;fy;Y}up 
2aho;g;ghzg; gy;fiyf;fofk;> ,yq;if 

 
Ma;Tr;RUf;fk; 
Nehf;fk;: Ma;Tg; gpuNjrj;jpy; cs;s ghlrhiyfspy; ngz; Mrpupau;fspd; 
tpidahw;wypy; nry;thf;Fr; nrYj;Jk; jdpahs; kw;Wk; r%ff;fhuzpfis 
,dq;fhZk; tifapy; ,t; Ma;T Kd;ndLf;fg;gl;lJ.  
Ma;T Kiwapay;: `l;ld; fy;tp tyajpy;;   65 ghlrhiyfs; gilahf;f 
khjpupnaLg;gpd; %yk; njupT nra;ag;gl;lJ. Ma;tpw;fhf njupT nra;ag;gl;l 
ghlrhiyfspypUe;J mjpgu;fs; kw;Wk; gpujp mjpgu;fsplk; ,Ue;J 
Neu;fhzy; %ykhfTk;> 500 ngz;zhrpupah;fsplk; ,Ue;J tpdhf;nfhj;J 
%ykhfTk;> ghlrhiyfs;> tyaf;fy;tp mYtyfj;jpy; ,Ue;J ngw;Wf; 
nfhs;sg;gl;l Mtzq;fs; %ykhfTk; jfty;fs; jpul;lg;gl;ld. mit 

Gs;sptpgutpay; E}w;WtPj mbg;gilapYk;> SPSS nkd;nghjpiag; 
gad;gLj;jpAk; gFg;gha;tpw;F cl;gLj;jg;gl;Ls;sJ.  
Ma;tpd; KbTfs;: epWtd uPjpapy; fhzg;gLk; ghy;epiy NtWghL> 
ngz;zhrpupau;fspd; fUj;Jf;fs; Fiwe;jstpy; cs;thq;fg;gLjy;> 
Mrpupau;fspd; yPT> NeuKfhikj;Jtk; NgZtjpy; ,lu;ghL> tFg;giw; 
fspd; epiyia Nkk;gLj;Jtjpy; cs;s rpf;fy;fs; vd;gd 
fz;lwpag;gl;ld. ,e;jtifapy; jdpahh; fhuzpfs; kw;Wk; r%ff; 
fhuzpfs; vd;gd Mrpupau;fspd; tpidahw;wypy; vt;thwhd tifapy; 
nry;thf;F nrYj;Jf;fpd;wJ vd;gjid  Ma;tpD}lhf fz;lwpa 
Kbfpd;wJ. epWtd uPjpahd gpur;rpidfSf;F Kfk; nfhLf;Fk; 
ngz;zhrpupau;fs; kdtOj;jj;jpw;F cs;shFjy;> Fwpj;j tajpw;F 
Kd;ghfNt Xa;T ngw Kidjy;> cstpay; gpur;rpidfs;> tpidj;jpwdhd 
fw;wy; fw;gpj;jiy Nkw;nfhs;s Kbahik> njhopy; jpUg;jpapd;ik Vw;gly; 
Nghd;w vjpu;kiwahd epiyikfSf;F cs;shFtijAk; fz;lwpa 
Kbe;Js;sJ.  
Ma;tpd; tiuaiwfs;: jdpahs; kw;Wk; r%f fhuzpfs; kl;LNk ftdj;jpy; 
nfhs;sg;gl;l;J. 
Ma;tpd; Kf;fpaj;Jtq;fs;: ngz;zhrpupau;fis 21k; E}w;whz;bd; 
jpwd;fSf;F Vw;g khw;Wk; tifapyhd gapw;rpfis toq;Fjy;> ghy;epiy 
NtWghbd;wp flikfisAk;> nghWg;Gf;fisAk; gfpu;e;jspj;jy; 
ntFkjpfs;> ghuhl;Lf;fis toq;Fjy;> rpwe;j fw;wpj;jYf;fhd trjpfis 
Vw;gLj;jpf; nfhLj;jy;> epWtdk; rhu; nrw;ghLfspy; <Lgl itj;jy; 



Proceedings of International Conference on Contemporary Management 2024 

June 12th and 13th, 2024, Faculty of Management Studies and Commerce, University of Jaffna, Sri Lanka 

 

 

Track – Humanities and Social Science 

154 

vd;gtw;wpd; %yk; ,g; gpur;rpidfis ,optsthf;Ftjw;fhd 
MNyhridfSk; Kd;itf;fg;gl;ld. 

Kf;fpa gjq;fs;: ngz; Mrpupau;fs;> tpidahw;wy;;, jdpahs;fhuzpfs;;;;> 
r%ff;fhuzpfs; 
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tpNrlfy;tp myFr; nraw;ghLfs; Clhf cl;gLj;jy; fy;tpapd; 
mKyhf;fy; epiy: aho; tyaj;jpd; Nfhg;gha;f; Nfhl;lg; 

ghlrhiyfis mbg;gilahff; nfhz;l Ma;T 
 

arpe;jh,u., kw;Wk; jrpfh,j. 
aho;g;ghzg; gy;fiyf;fofk;> ,yq;if 

 
Ma;Tr;RUf;fk; 
Nehf;fk;: etPd njhopy;El;g Afj;jpy; gps;isfspd; gpwg;GtPjk; Fiwe;J 
tUtNjhL gpwf;fpd;w Foe;ijfSs; rpyu; ,ayhikfSld; gpwf;fpd;wdu;. 
Kd;ida fhyq;fspy; mq;ftPdu;fs;> ,ayhjtu;fs; vd gy ngau;fspy; 
mioj;jhYk; jw;fhyj;jpy; tpNrl cjtp Njitg;gLNthu; my;yJ 
khw;WtYTs;Nshu; vd;w nrhy;Ny gad;gLj;jg;gLfpd;wJ. ,tu;fspy; 
gps;isg; guhaj;jpy; mjhtJ ghlrhiy fy;tpiag; ngWNthiu 
tpNrlfy;tpj; NitAilNahu; vd;W $Wtu;. me;j tifapy; ehshe;jk; ,t; 
tpNrl NjitAila khzth;fs; jq;fs; mbg;gil cupikfspy; xd;whd 
fy;tpiag; ngw;Wf; nfhs;tjpy; gy rpf;fy;fis vjph;Nehf;Ffpd;wdh;. tpNrl 
cjtp Njitg;gLNthUf;fhd fy;tpj;jpl;lq;fs;> rYiffs;; gy 
fhzg;gl;lhYk; vjpu;fhy tho;tpw;fhd fy;tpia rhjhuz khztu;fNshL 
,ize;J fw;f Kbahjepiy fhzg;gLfpd;wJ. mt;thwhd khztu;fspd; 
cl;gLj;jy; fy;tpia toq;FtJ njhlh;ghd tplaq;fis mbg;gilahff; 
nfhz;Nl ,t;tha;T Muha;fpd;wJ.  
Ma;T Kiwapay;: aho; fy;tp tyaj;jpd; Nfhg;gha;f; Nfhl;l tpNrlfy;tp 
myFfisf; nfhz;l ghlrhiyfis mbg;gilahfTk; Ma;Tf; 
Fbj;njhifahfTk; nfhz;L tpdhf;nfhj;J Kiw %yk; aho; tyaj;jpd; 
Nfhg;gha;f; Nfhl;lg; ghlrhiyfspy; tpNrlfy;tp myFfspy; fw;gpf;Fk; 9 
Mrpupau;fsplkpUe;Jk; cl;gLj;jy; fy;tpapy; fw;gpf;Fk; 66 
MrpupauplkpUe;Jk; vy;yhkhf 75 Mrpupau;fsplk; ,Ue;J juTfs; 
Nfupf;fg;gl;ld.  
Ma;tpd; KbTfs;: tpNrlfy;tpr; nraw;ghLfs; Clhf khztu;fSf;F 
cl;gLj;jy; fy;tpiag; ngWtjpy; khzth;rhh; fhuzpfs;> Mrpupah;rhh; 
fhuzpfs;> epu;thfk;rhh; fhuzpfs;> tsq;fs;rhh; fhuzpfs; Nghd;w 
fhuzpfspd;  jhf;fk;; nrYj;Jk; jd;ikAk; milahsg;gLj;jg;gl;lJ. me;j 
tifapy; cl;gLj;jy; fy;tpapapd; eilKiwg;gLj;jypy; Nkw;$wg;gl;l 
midj;J fhuzpfSk; Neh;f;fzpaj; njhlh;gpidf; nfhz;Ls;sJ.  
Ma;tpd; tiuaiwfs;: aho; tyaj;jpd; xU rpy ,lq;fis kl;LNk ,e;j 
Ma;T fUj;jpy; nfhs;fpwJ.    
Ma;tpd; Kf;fpaj;Jtq;fs;: Ma;T KbTfspd;gb tpNrlfy;tpr; 
nraw;ghLfs; Clhf khztu;fSf;F cl;gLj;jy; fy;tpiag; ngWtjpy; 
khzth;rhh; fhuzpfs; kw;Wk; tsq;fs;rhh; fhuzpfs; Nghd;w fhuzpfs; 
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ngUkstpy; nry;thf;Fr; nrYj;Jfpd;wd. me;j tifapy; cl;gLj;jy; 
fy;tpapd; mKyhf;fy; epiyapd; jhw;gupakhdJ r%fj;jpYs;s 
midtiuAk; nrd;wilar; nra;tjd; Clhf cl;gLj;jy; fy;tp 
epfo;r;rpj;jpl;lkhdJ ntw;wp ngWk;. Mifahy; ,t; cl;gLj;jy; fy;tpapd; 
mKyhf;fy; epiy njhlu;ghd Ma;Tfs; ghlrhiy kw;Wk; r%f 
kl;lj;jpYk;> Njrpa fy;tpapaw; fy;Y}up> Mrpupau; gapw;rpf; fyhrhiy> 
gy;fiyf;fofq;fs; Nghd;wtw;wpy; mjpfkhf ,lk; ngwNtz;Lk;. 
 
Kf;fpa gjq;fs;: tpNrlfy;tp> cl;gLj;jy; fy;tp> Mrpupau;rhu; kw;Wk; 
khztu; fhuzpfs;> ngsjPf tsq;fs;> epjptsk;> epu;thfk;  
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DYNAMIC CAUSAL RELATIONSHIPS BETWEEN ECONOMIC 
GROWTH, ENERGY CONSUMPTION, AND CARBON EMISSIONS IN 

SAARC COUNTRIES USING WAVELET COHERENCE ANALYSIS 
 

Tharulee, R., Yuganthi, C., Dilshani, S., Heshan, G., Ruwan, J., Nilmini, 
R., and Suren, P. 

Sri Lanka Institute of Information Technology 

 
Abstract 

Purpose: This study investigates the causal relationships among Per Capita 

Gross Domestic Product (PGDP), Renewable Energy Consumption (REC), 

and Carbon Dioxide (CO2) emissions in SAARC countries employing the data 

extracted from the World Bank from 2000 to 2020. 

Design/Methodology/Approach: The methodology employed is Wavelet 

coherence analysis. This analysis allows examining the coherence and phase 

difference between different time periods and frequencies, providing 

insights to identify the relationship between the variables PGDP, REC, and 

CO2. 

Findings: The findings reveal both one-way and two-way causalities among 

all the variables. The correlation between PGDP and CO2 emissions remains 

consistently high across all time frequencies, with the majority showing a 

bidirectional relationship. Similarly, the relationship between renewable 

energy sources and carbon emissions exhibits a negative correlation, with 

bidirectional causality being predominant, similar to the patterns observed 

in PGDP and REC, albeit with both negative and positive correlations. 

Research limitations: The main limitation of the study is the unavailability 

of data for an extended time period of the SAARC countries. 

Implications: These findings carry significant implications for 

policymakers and government authorities considering the technological, 

geo-influence, and socio-economic factors that urge them to take relevant 

actions to mitigate carbon emissions in SAARC countries. Effective 

mitigation strategies such as renewable energy adoptions, international 

cooperation initiatives, and sustainable development investments, are 

tailored to the reduction of global warming. 
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Keywords: CO2 emissions, Renewable energy, Gross Domestic Product 

(GDP), Wavelet coherence analysis, SAARC 
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,izepiyf; Nfhl;ghl;L Nehf;fpy; jpUf;Fwspd; fhkj;Jg;ghYk; 
ag;ghdpa kd;NahR fhjw;ghlYk;. 

 
nry;tmk;gpif, e. 

aho;g;ghzg; gy;fiyf;fofk;> ,yq;if 
 
Ma;Tr;RUf;fk; 
Nehf;fk;: jpUf;Fws; fhkj;Jg;ghYk; ag;ghdpa kd;NahR fhjw;ghlYk; 
nghUz;ikapy; nfhz;Ls;s xw;Wikfis ,dq;fhz;gNj ,e;j Ma;tpd; 
Nehf;fkhFk;. 
Ma;T Kiwapay;: ,e;j Ma;tpNy jpUf;Fws; fhkj;Jg;ghYk; ag;ghdpa 
fhjw;ghlyhd kd;NahRtpd; gj;jhk; njhFjp nkhopngau;g;Gg; ghly;fSk; 
Kjy;epiyj; juTfshfg; gad;gLj;jg;gLfpd;wd. ,uz;lhk; 
epiyj;juTfshf Ma;Tj;jiyg;NghL njhlu;Gila Ma;Tf;fl;LiufSk;> 
E}y;fSk; gad;gLj;jg;gLfpd;wd. xg;gpay; ,yf;fpaf; Nfhl;ghLfspy; 
xd;whd  ,izepiyf; Nfhl;ghl;bd; mbg;gilapy; fhkj;Jg;ghYk; 
kd;NahR fhjw;ghly;fSk; nghUz;ikapy; nfhz;Ls;s xw;Wikfs; 
tptuz kw;Wk; gFg;gha;T Kiwapay;fspd; Jizf;nfhz;L 
Ma;Tnra;ag;gLfpd;wJ. 
Ma;tpd; KbTfs;: jpUf;Fws; fhkj;Jg;ghYk; kd;NahR fhjw;fhlYk; 
nghUs;kugpd; mbg;gilapy; ngupJk; xw;Wikg;gLfpd;wd. njhy;fhg;gpaKk; 
rq;f ,yf;fpaKk; $Wk; mfg;nghUs; fUj;Jf;fis cs;thq;fp> ts;Stu; 
jkJ fhyj;Jf;Nfw;w tifapy; jpUf;Fwisg; ghbAs;shu;. fhjy;> fhkk; 
vd;w ,U czu;Tfspd; mbg;gilapy; fhkj;Jg;ghiyf; fl;likj;Js;shu;. 
mfkhe;ju;fspd; $w;Wf;fspD}lhf fhjy;> fhk czu;Tfs; gy;NtW 
epiyfspy; ntspg;gLj;jpAs;shu;. mfkhe;ju;fspd; czu;Tfis cstpay; 
uPjpahf mZfp ntspg;gLj;j kd;NahRg; ghly;fs; Kaw;rpj;Js;sd.  
Ma;tpd; tiuaiwfs;: jpUf;Fwspd; xNu xU ghypid kl;LNk 
mbg;ilahff; nfhz;lJ. 
Ma;tpd; Kf;fpaj;Jtq;fs;: $w;Wf;FupNahu;> gpd;dzp> czu;T> 
ntspg;ghl;Lepiy> Gytd; ifahz;Ls;s nkhop Nghd;w xw;Wikg; gz;Gfs; 
,Unkhop ,yf;fpaq;fspYk; ,dq;fhzg;gl;Ls;sd. njhy;fhg;gpak; Nghd;w 
kughd ,yf;fzE}y; ag;ghdpa nkhopapy; ,y;iy. njhy;fhg;gpaj;ij 
mbg;gilahff; nfhz;L kd;NahTg; ghly;fSf;Fk; jpiz> Jiw 
tFf;fg;gLkplj;J ghly;fspd; czu;Tfis KOikah 
ntspf;nfhzuKbAk;. 
 
Kf;fpa gjq;fs;: jpUf;Fws;> kd;NahR> mfTzu;Tfs;> mfkhe;ju;fs;> 
$w;Wf;fs; 
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THE THEMATIC CONCEPT OF RALPH WALDO EMERSON’S THE 
OVER-SOUL 

 
Veeramankai Stalina, Y. 

University of Jaffna, Sri Lanka 
 
Abstract 

Purpose: This paper aims to describe and analyze the thematic concept of 

Ralph Waldo Emerson’s essay "The Over-Soul," focusing on his portrayal of 

the interconnectedness between Nature, Man, and God, as well as the 

influence of Hindu philosophy on his transcendentalist views. 

Design/Methodology/Approach: The research employs descriptive and 

analytical methods. Data is collected from various sources including texts, 

books, magazines, journals, and articles written by renowned scholars and 

critics to analyze Emerson's transcendental concepts comprehensively.  

Findings: The study reveals that Emerson's essay "The Over-Soul" 

encapsulates his transcendentalist ideology, emphasizing the unity of the 

individual soul with the universal Over-Soul or God, which transcends time 

and space. The essay reflects the deep influence of Hindu scriptures on 

Emerson’s thoughts, particularly the ideas of the Self and Brahma. The Over-

Soul represents the divine essence present in all beings and phenomena, 

promoting a profound understanding of self-reliance and spiritual truth.  

Research Limitations: The analysis is primarily based on Emerson's 

writings and secondary sources, which may limit the scope to interpretative 

insights. Future research could benefit from a comparative study with other 

transcendentalist works or contemporary philosophical texts. 

Implications: This research enhances the understanding of Emerson's 

transcendentalism and its philosophical underpinnings, providing valuable 

insights for students and scholars interested in American literature, 

philosophy, and the integration of Eastern and Western thought. 

 

Keywords: Transcendentalism, Over-Soul, Nature, God, Concept, Hindu 

scriptures, Self 
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THE VALUE OF HUMAN RESOURCE MANAGEMENT IN RELIGIOUS 
SCRIPTURES 

 
Gnanasena, W. 

University of Kelaniya, Sri Lanka 
 
Abstract  

Purpose: This research paper is to emphasize the principles for human 

resource management, propounded in Hindu–Buddhist religious scriptures, 

and to fill the gap in Human Resource Management by applying a religious 

approach. 

Design/methodology/approach:   The research focuses on primary 

resources of Buddhist-Hindu discourses. Accordingly, library research 

methodology is meant to be applied. The study is based on the qualitative 

method, and new ideas will be brought with the exploring methodology and 

comparative methodology is used for comparison. 

Findings: The paper finds that the factors like Amantramaksharam   nāsti – 

nāsti mūlamanauṣadham - Ayogyah puruṣo nāsti – yojakastatra durlabhah: 

no useless letter in any alphabet nor root in a tree without being used, there 

is no ineligible person, even though, only a dearth of personnel required to 

be employed according to individuals’ capabilities, and“Kiccho 

manussapaṭilābo” (மனிதராகப் பிறப்பது அருமமயானது) “Dullabhatarāhaṁ 

bhikkhave manussattaṁ vadāmi” (துல்லபதராஹங் பிக்கவே மநுஸ்ஸத்தங்) 

Hard is it to obtain birth as a human being, Rare is the birth as a human 

being, respectively, are more effective. 

Research limitations:  The research is confined to only fables from Hindu 

scriptures as well as to the scriptures from Sūtra Piṭaka (Formulae or 

Principles Basket) representing Buddhist canonical texts. 

Implications: Buddhist as well as Hindu scriptures, unanimously, accord 

priority to human values. The principles elucidated in religious scriptures 

are not only compatible with contemporary thought on Human Resource 

management but also are applicable and easily practicable even today for 

whatever organizations in every respect. They guide humanity to maintain 
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human dignity and to gain the goal of life. In this sense, talking about this 

treasure of religious literature is a timely requirement.  

Keywords: Humanity, Management, Hinduism, Buddhism, Scripture 
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INVESTOR SENTIMENT EMBEDDED ASSET PRICING MODEL: A 
CONCEPTUAL PAPER  

 
Mithila, G.  

University of Jaffna, Sri Lanka 
 
Abstract  

Purpose: This concept paper examines integrating investor sentiment into 

asset pricing models, focusing on the Colombo Stock Exchange. It aims to 

bridge the gap between traditional models and real-world dynamics, 

enhancing portfolio strategies. 

Design/Methodology/Approach: Employing a quantitative approach 

aligned with the positivist research paradigm, utilizing secondary data from 

2014 to 2023, and employing deductive reasoning. 

Findings: The study may highlight the limitation of classical asset pricing 

models in explaining portfolio returns, especially in volatile markets like Sri 

Lanka, and might suggest the need for incorporating investor sentiment into 

models.  

Research limitations: Focus solely on non-financial companies listed on 

the Colombo Stock Exchange. 

Implications: The research will be an advancing study in frontier markets, 

aid market participants, and guide future research in asset pricing and 

portfolio management. 

 

Keywords: Investor sentiment, Asset pricing, Colombo Stock Exchange 

(CSE), Portfolio construction, Frontier markets 
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A SYSTEMATIC LITERATURE REVIEW ON THE ATTITUDE-
BEHAVIOUR DIVIDES IN FAVOUR OF SUSTAINABLE CONSUMPTION 

 
Dinesha, P. K. C.1, Jayarathne, P. G. S. A.2 and Galdolage, B. S.3 

1University of Ruhuna, Sri Lanka 
2,3University of Sri Jayewardenepura, Sri Lanka 

 
Abstract   

Purpose: Sustainable consumption is crucial for sustainable development 

in the modern era, with various aspects covered in the literature. 

Accordingly, the purpose of the study is highlighting the discrepancy 

between customers' actual environmental support and their claims of 

increasing environmental care.  

Design/Methodology/Approach: This study used the systematic 

literature review (SLR) methodology and the Preferred Reporting Items for 

Systematic Reviews and Meta-Analyses (PRISMA) guidelines. The current 

study has fifty-nine papers for review that have been published in a few 

scientific journals in the last 10 years, based on the predetermined inclusion 

criteria. 

Findings: The findings of this study show that none of the keywords that 

were taken into consideration indicate that there are still a lot of unexplored 

regions that need to be covered in future research investigations. Further, 

the yellow area shows limited research, while the green area shows less 

research, indicating that light or moderate research doesn't fully contribute 

to the existing knowledge. 

Research limitations: The authors acknowledge that strict inclusion 

criteria may have overlooked significant research in other languages and 

theoretical discussions, and suggest future research should consider book 

chapters, reports, studies conducted in other languages, and academic 

databases. 

Implications: The research provides a structured method for conducting 

the study and significant transparency of the approaches used for 

summarizing the literature on attitude behavior divides in favour of 

sustainable consumption. 
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Keywords: Sustainability, Sustainable consumption, Systematic literature 

review 
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MAPPING STAKEHOLDER’S PERSPECTIVES ON RESPONSIBLE 
TOURISM DEVELOPMENT IN SRI LANKA: A MULTI-

STAKEHOLDER ANALYSIS MODEL 
 

Pattiyagedara, P. G. S. S.1, Ranasinghe, J. P. R. C.2 and 
Arachchi, R. S. S. W.3 

1.2Uva Wellassa University of Sri Lanka 
3Sabaragamuwa University of Sri Lanka 

 

Abstract 
Purpose: The purpose of this study is to understand the interests and 

concerns of stakeholders on responsible tourism development in Sri Lanka 

and to propose a multi-stakeholder analysis model that will explain how 

each tourism stakeholder can establish their respective roles and 

collaborative advantages in governing destinations with operationalize the 

dynamic wheel of stakeholders and their role in promoting responsible 

Tourism.  

Design/Methodology/Approach: The qualitative research approach was 

utilized and employed content analysis to analyze collected data from 22 

Tourism stakeholders from Hiriwadunna Village track, Yala National Park, 

Dambulla Cave Temple, Kosgoda, Unawatuna, and Mirissa which were 

officially declared as sustainable tourism destinations in Sri Lanka 

Findings: The findings reveal that stakeholders have diverse interests and 

concerns. Building on these findings, the researcher proposes a multi-

stakeholder analysis model that emphasizes collaboration and the 

establishment of roles to govern sustainable destinations effectively. By 

integrating diverse stakeholder perspectives, policymakers and 

practitioners can make informed decisions to promote sustainable tourism 

practices and enhance the overall tourism experience. The model, depicted 

as a dynamic wheel of stakeholders, illustrates how each stakeholder group 

can contribute to promoting responsible tourism.  

Research limitations: The concept of Destination Sustainability consists of 

multiple dimensions. But the study considered only four key dimensions - 

environmental, social, cultural, and economic concerns. Moreover, this 

study is based on the selected destinations only.  
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Implications: This research contributes to the theoretical understanding of 

responsible tourism and it may help refine existing theoretical frameworks 

or develop new ones. The stakeholder multi-stakeholder analysis model 

showcases policymakers in Sri Lanka with the diverse viewpoints of 

stakeholders regarding responsible tourism development. Moreover, the 

understanding of diverse stakeholders' perspectives can lead to the 

implementation of initiatives that benefit local communities economically, 

socially, and culturally while minimizing negative impacts on the 

environment. 

 

Keywords: Multi-stakeholder analysis model, Responsible tourism, 

Stakeholder perspectives, Tourism development 
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EXPLORING THE CHALLENGES OF STREET FOOD EXPERIENCES 
IN SRI LANKA; TOURISM STAKEHOLDERS’ PERSPECTIVE 

 
Bandara, W. M. A. H.1, Ranasinghe, J. P. R. C.2 and 

Dassanayake, D. M. C.3 
1,2Uva Wellassa University of Sri Lanka 

3Rajarata University of Sri Lanka 
 
Abstract  

Purpose: Street food has emerged as one of the most significant areas for 

the tourism industry. It has the potential to leave a great and long-lasting 

impact on a tourist destination. However, there are substantial challenges 

in sustaining the quality and safety of street food experiences. Thus, this 

research aimed to explore the Challenges of Street Food Experiences in Sri 

Lanka. 

Design/Methodology/Approach: The qualitative research design was 

employed in this study. Accordingly, researchers utilized the purposive 

sampling method. Thus,18 structured interviews with street food vendors, 

tourists, and government officials were conducted to obtain primary data 

for the study. In addition, data was analyzed by using content analysis. 

Findings: Hygiene issues in foods and vending environments, regulatory 

issues, collaboration issues with government and non-government 

organizations, Inadequate infrastructure facilities related to street food 

vending, and lack of food choices available at vending venues were 

identified as the challenges to street food experience quality. 

Research limitations: This study is focused on the challenges of street food 

experiences. Thus, Future research could examine the opportunities and 

additional dimensions of street food experiences, such as cultural aspects, 

economic impacts, and the role of technology in shaping consumer 

behavior. 

Implications: From the policymaker's perspective, this study can be used 

to establish regulatory measures to ensure the safety and quality of street 

food choices. Practitioners, including street food vendors and government 

agencies, can improve hygiene, safety, and infrastructure using this study. 

Moreover, this study contributes to the literature in identifying the 
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challenges of street food experiences and aiding students in their academic 

work.  

 

Keywords: Challenges, Street food, Food experiences, Tourism 

stakeholders 
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AGENCY PROBLEM IN MARKETING IN NON-STATE HIGHER 
EDUCATION THROUGH META-TRIANGULATION 

 
Wijesinghe, C. J. and Wijayaratne, J. 

Postgraduate Institute of Management 
 
Abstract 

Purpose: To explore unethical practices in marketing in non-state higher 

education leading to agency problems between local agents and principal 

foreign universities unexplored holistically and redefine agency problem.  

Design/Methodology/Approach: Adopts a deductive approach, justifies 

the choice of methodology under a positivist epistemology. Employs 

multiple case study from 120 purposive judgmental sample of agents 

through self-administered informal interviews. 

Findings: Refined constructs of agency problem and defined in terms of 

“individual or organization wide intentionality, driven by environmental 

determinants, internal drives and dispositions of self or organizational 

actors to commit a conflicting act beyond the intentions of the principal” by 

providing a more operational definition unexplored yet holistically.   

Research limitations: Credentials, Memorandum of understandings of 

agents had to investigate via online due to Covid ’19 situation and unethical 

practices not allowed to audio tape instead allowed taking notes. 

Implications: Holistic theoretical explication engaged through meta 

triangulation in order to understand agency problem providing novel 

insights. The managerial contribution of this paper highlights on the 

necessity of evidence-based policy development on mitigating unethical 

practices in marketing in non-state higher education sector. Further, 

propose government to collaborate with international organizations for 

effective implementation of policies to combat unethical practices. 

 

Keywords: Agency problem, Meta-triangulation, Marketing, Non-state 

higher education  
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MEASURING ENTREPRENEURIAL INTENTION OF GRADUATES: 
SCALE DEVELOPMENT AND VALIDATION 

 
Dankanda, B. J. A.1 and Madurapperuma, M.W.2 

1University of Colombo, Sri Lanka 
2University of Kelaniya, Sri Lanka 

 
Abstract 

Purpose: In entrepreneurial literature we find that entrepreneurial 

intention as the best predictor foe self-employment. On the other hand, 

adequate measurement of abstract constructs is needed to understand the 

various stages in scale development. With this study the authors attempt to 

re-visit the existing stock of measurement of scale in entrepreneurial 

intention and to identify the SMART approach to develop and validate a 

scale to measure entrepreneurial intention of a graduate in Sri Lankan 

context. 

Design/Methodology/Approach: The authors followed the three phases 

in Scientific scale development procedure (SSDP) to develop and validate 

the instrument. Consequently, we employed multi-level mixed methods 

(Systemic, purposeful, and cluster) for data collection. To minimize the 

margin error of 5percent, the primary data been distributed among 740 

commerce and management graduates, admitted in 2014 and completed 

their studies in 2017, 2018, and 2019 from five state-owned national 

universities in Sri Lanka. Based on the sample of 441 effective responses the 

analysis is performed by descriptive & inferential statistics using SPSS 

version 23and SEM Amos 23. Prior to the analysis, we verified the 

psychometric properties of the scales and model fitness.  

Findings: The entrepreneurial intention questionnaire (EIQ) to match the 

Sri Lankan context is made up of 22 items classified into seven dimensions, 

which in order of importance are entrepreneurship education (EE), 

perceived entrepreneurial motivation (PEM), attitude towards 

entrepreneurship education (ATTE), subjective norms (SN), perceived 

constraints and barriers (CONST) and entrepreneurial intention (EI). The 

authors provide evidence for reliability and validity of the new instrument.  

Consistent with earlier research, we found that scientific scale development 



Proceedings of International Conference on Contemporary Management 2024 

June 12th and 13th, 2024, Faculty of Management Studies and Commerce, University of Jaffna, Sri Lanka 

 

 

Track – Doctoral Colloquium 

173 

procedure (SSDP)-item development, scale development with the use of 

exploratory factor analysis (EFA) and confirmatory factor analysis (CFA). 

Moreover, final phase scale evaluation, and validation which included the 

psychometric examination of the new measure could be adapted to confirm 

the seven key factors that influence entrepreneurial intention based on 

theoretical and empirical review.  

Implications: The Authors discuss the ways in which the measurement model can 

be used by different stake holders, highlighting the need of effective scale 

development and validity measures in entrepreneurial intention for self-

employment. 

 

Keywords: Entrepreneurial intention, Theory of planned behavior, 

Scientific scale development, Entrepreneurial intention questionnaire, Sri 

Lanka 
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ASSESSING THE IMPACT OF FASHION 4.0 ON CIRCULAR 
ECONOMY IN THE TEXTILE AND APPAREL INDUSTRY OF SRI 

LANKA: THE MEDIATING ROLE OF SUPPLY CHAIN INTEGRATION 
 

Zulfikar, R. and Kumarasiri, K. 
University of Peradeniya, Sri Lanka 

 

Abstract  

Purpose: This study delves into the potential of Fashion 4.0 (F4.0) 

initiatives to propel circularity within Sri Lanka's textile and apparel sector, 

focusing particularly on Supply Chain Integration (SCI) as a pivotal factor.  

Design/Methodology/Approach: Grounded in positivism, employing an 

explanatory research design, it investigates the impact of F4.0 on the 

Circular Economy (CE) in the country's textile and apparel industry, with 

SCI serving as a mediator. Utilizing a quantitative deductive methodology 

and surveying, it analyzes data from major industry players.  

Findings: The study reveals a significant impact of Fashion 4.0 (F4.0) on 

Circular Economy (CE) in Sri Lanka's textile and apparel industry, with 

Smart Network technologies playing a pivotal role. SCI acts as a mediator, 

enhancing the relationship between F4.0 and CE. However, Smart Factory 

technologies show a negligible negative impact on CE, highlighting the need 

for nuanced understanding within technological adoption for sustainability 

goals. 

Research limitations: This study's findings are constrained by the use of 

subjective performance metrics for the circular economy (CE) and the focus 

on a single-country context, necessitating future validation across diverse 

empirical settings. 

Implications: The findings of this study contribute to theoretical clarity by 

consolidating the concept of Circular Economy in fashion. Empirically, it 

expands insights, particularly within Sri Lanka's fashion sector, while 

practically demonstrating the efficacy of data analytics for administration 

and policy-making. Methodologically, advocating for quantitative methods 

alongside qualitative approaches enhances research rigor and 

understanding of sustainable practices in the fashion industry. 
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Keywords: Fashion 4.0, Circular economy, Supply chain integration, Textile 

and apparel industry, Sustainability, Sri Lanka 
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THE IMPACT OF TECHNOLOGY ADOPTION ON THE FINANCIAL 
PERFORMANCE OF THE APPAREL SMES IN THE KURUNEGALA 

DISTRICT 
 

Madumali, D. G. N. P. and Wathuliyedda, W. G. V. R. 
Rajarata University of Sri Lanka 

 
Abstract  

Purpose: The purpose is to investigate the impact of technology adoption 

on the financial performance of the apparel SMEs in the Kurunegala District.  

Design/Methodology/Approach: The study was conducted among 97 

randomly selected apparel SMEs in the Kurunegala district using 

questionnaires addressed to managers and owners. The study analysed 

data using the SPSS statistic tool to test the impact of the variables. 

Findings: It is found that, there is a positive impact between mobile 

application usage and e-commerce integration. This contributes to a deeper 

understanding of the impact of technology adoption on the financial 

performance of the apparel SMEs in the Kurunegala district, shedding light 

on previously unexplored aspects such as Mobile payment, mobile 

application usage, social media engagement, and e-commerce integration. 

Research limitations: sample size is small, study's focus on a specific 

district, reliance on self-reported data, potential biases in variable 

measurement, and challenges in establishing causality. 

Implications: The research supports the Resource-Based View (RBV) and 

Technology Acceptance Model (TAM) by highlighting technology's 

competitive advantages. Using robust quantitative methods, it advances the 

understanding of apparel SMEs and guides strategic investments in user-

friendly mobile apps and e-commerce integration. However, caution is 

advised due to the non-significant impacts of mobile payment and social 

media. SMEs should prioritize proven technology adoption pathways, 

continually evaluating and adapting digital strategies to align with business 

goals and market dynamics.  

 

Keywords: Technology adoption, Financial performance, Apparel industry, 

SMEs 
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EXAMINING THE ROLE OF BRAND REPUTATION IN THE 
CONSUMER SELECTION OF AYURVEDIC PRODUCTS IN 

SRI LANKA 
 

Sandeepani, P. A. M., Moraies, S. M. S.,  
Sooriyahetti, S. H. S.Y, Raksana, I.,  

Mannapperuma, M. M. A. S. M., Madadeniya, M. G. T. S., Upatissa, 
W. P. S. B., Perera, L. A. P. C.  

and Munasinghe, T. M. D. T. 
Gampaha Wickramarachchi University of Indigenous Medicine 

 
Abstract  

Purpose: This study investigates the role of brand reputation in influencing 

customer selection of branded Ayurvedic products in Sri Lanka. Specifically, 

it examines how brand association, brand awareness, and brand equity 

effect consumer selections in this sector. 

Design/Methodology/Approach: A quantitative research methodology 

was applied, utilizing a survey method to collect data from 100 consumers 

of branded Ayurvedic products available in Sri Lanka. A self-administered 

questionnaire including a five-point Likert scale was used to measure brand 

reputation and its components. The data was examined using regression 

analysis to evaluate the associations between the variables. 

Findings: The study indicated that brand awareness had the most 

significant direct impact on customer selections, followed by brand 

association and brand equity. Brand reputation appears to have a 

considerable and direct influence on customer selections in the Sri Lankan 

market. 

Research limitations: The study is limited by its use of convenience 

sampling and a relatively small sample size of 100 respondents. This could 

affect the generalizability of the findings to the broader population of 

Ayurvedic product consumers in Sri Lanka.  

Implications: The findings provide useful insights for marketers and 

business stakeholders in the Ayurvedic industry, emphasizing the need to 

improve brand awareness, association, and equity to impact consumer 

behavior. This research provides a deeper understanding of consumer 
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decision-making in the context of Ayurvedic products, allowing focused 

marketing strategies and policy-making. 

 

Keywords: Brand reputation, Brand association, Brand awareness, Brand 

equity, Consumer selection 
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IMPACT OF EMOTIONAL INTELLIGENCE ON THE EFFECTIVENESS 
OF LEADERSHIP IN THE BANK INDUSTRY IN ANURADHAPURA 

DISTRICT, SRI LANKA 
 

Sewwandi, A. N. and Wathuliyadda, W. G. V. R. 
Rajarata University of Sri Lanka 

 

Abstract  

Purpose: The banking sector is essential to the region’s economies in Sri 

Lanka. Therefore, the crucial necessity of Emotional Intelligence for leaders 

in this sector emerges as a requirement for the smooth functioning of this 

banking sector. This research aims to ascertain how emotional intelligence 

affects leadership effectiveness in the Anuradhapura District's banking 

industry.  

Design/Methodology/Approach: This research was quantitative, 

explanatory, and deductive. In this study, emotional intelligence was 

discussed under the dimensions of self-awareness, self-regulation, 

empathy, and social skills. Leadership effectiveness was measured under 

the ability to inspire, ability to facilitate, ability to motivate, and enable 

others to act. The sample size of this study was 150 managerial employees 

in the banking industry in the Anuradhapura district, and data was collected 

through a structured questionnaire, and simple random sampling was used. 

Findings: The study’s experimental findings have shown how emotional 

intelligence influences leadership effectiveness. As a result of the analysis, 

it was revealed that the R square value was .671 the adjusted R square value 

was .583 And the significant value of the ANOVA test was indicated as .000. 

Therefore, these findings indicate that “Emotional intelligence has a 

significant positive impact on leadership effectiveness.”  

Research limitations: The current study did not include other managerial 

level and non-managerial level employees at different organizations in 

another district in Sri Lanka. Also, future studies may focus on exploring 

emotional intelligence in other Organizations.  

Implications: Banks ought to organize a regular program to raise 

knowledge of the EI concept and its importance for successful leadership 
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and organizational success. To put this into practice, they can plan 

workshops, seminars, and trainings. The ultimate goal of this research is to 

clarify the role that emotional intelligence plays in forming effective 

leadership in the banking industry, which will in turn promote long-term 

economic growth and organizational success in the area. 

 

Keywords: Emotional intelligence, Leadership effectiveness, Bank industry 
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ORGANIZATIONAL FACTORS AFFECTING THE WORK-LIFE 
BALANCE OF EMPLOYEES IN PRIVATE BANKS IN THE BANKING 

INDUSTRY WITH SPECIAL REFERENCE TO ANURADHAPURA 
DISTRICT 

 
Jayarathna, P. A. J. I. P. and Wathuliyadda, W. G.V. R. 

 Rajarata University of Sri Lanka 
 

Abstract  

Purpose: This study aims to identify and analyze the organizational factors 

affecting the work-life balance of employees in private banks in the banking 

industry with special reference to Anuradhapura district. The independent 

variables considered are Employee well-being, Leadership style, and Job 

satisfaction while the dependent variable is the banking industry work-life 

balance.  

Design/Methodology/Approach: As a total population, there are 38 

registered private banks in Anuradhapura district with a total number of 

610 employees. The researcher selected a sample of 242 employees (privet 

bank 36) in the Anuradhapura district. The data collected in this research 

were analyzed using the Statistical Package for the Social Sciences (SPSS) 

software, which is a widely recognized tool for quantitative data analysis.  

Findings: According to the findings, the work environment failed to show a 

statistically significant effect, employee well-being, leadership style, and job 

satisfaction emerged as significant determinants.  

Research limitations: Based on the insights gained from the study on 

factors affecting work-life balance in private banks within the 

Anuradhapura District, it is recommended to broaden the research scope. 

The study reveals issues and potential solutions for enhancing work-life 

balance by examining present practices. Private Banks can use the 

information to help them develop employee-focused policies. However, due 

to cultural and economic differences, the research’s applicability may not be 

universal and its scope is restricted to Anurdhapura.  

Implications: The findings inform the development of policies and 

practices within private banks in Anuradhapura district that aim to enhance 

work-life balance, such as flexible work arrangements, remote work 
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options, and wellness programs. Exploring the relationship between these 

variables and work-life balance can contribute to the study of theories of 

organizational behavior.  

 

Keywords: Work-life balance factors, Work-life balance, Private banks, 

Anuradhapura district, Banking industry, Employees 
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THE ANALYSIS OF BARRIERS INFLUENCING TO NON-ADOPTION 
OF DIGITAL BANKING AMONG THE CUSTOMERS OF STATE 

BANKS IN THE AMPARA DISTRICT 
 

Rashmika, K. M. C.  and Wathuliyadda, W. G.V. R 
Rajarata University of Sri Lanka 

 

Abstract  

Purpose: This research aims to analyse the barriers influencing to non-

adoption of digital banking among customers of state banks in Sri Lanka, 

with a special focus on the Ampara district.  

Design/Methodology/Approach: Through quantitative research methods 

(positivist approach), the study explored the reasons behind the reluctance 

to adopt digital banking. The purpose of this study is explanatory as it 

intends to investigate the cause-and-effect link between various factors. 

Based on the problem justification and problem statement, the study 

involved a deductive approach. Non-adoption of digital banking was 

handled as the dependent variable in this study while Lack of awareness, 

Usage barriers, Risk barriers, Traditional barriers, and value barriers were 

treated as independent variables. Primary data was collected through a self-

administered questionnaire that was distributed among a sample of 384 

respondents from the Ampara district. The convenience sampling method 

is used to collect data as it is a non-probability sampling method that 

collects data from a group of people who are easily accessible and available. 

The researcher used the SPSS software to analyse the collected data.  

Findings: The study identified significant barriers affecting the adoption of 

digital banking among customers. Lack of awareness, traditional barriers, 

and value barriers were found to have a considerable impact, while usage 

barriers and risk barriers showed insignificant effects. During the data 

analysis phase, descriptive statistics and inferential statistics were 

evaluated and the hypotheses were tested using the correlation and 

regression analysis out of which three hypotheses were accepted and two 

were rejected.  
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Research limitations: The study is conducted only by referring to a 

representative portion of the total population relevant to the study due to 

the above limitation. The limited sample size may restrict the 

generalizability of the results to a broader context. Expanding the 

geographical scope beyond Ampra district within the Sri Lankan context 

could provide a more comprehensive understanding of regional variations 

in digital banking adoption. 

Implications: This highlights the critical need for interventions and 

strategies aimed at addressing these specific barriers to enhance digital 

banking adoption. This study provides valuable insights for State Banks and 

other financial institutions in Sri Lanka to develop strategies to overcome 

these barriers and promote greater acceptance of digital banking services 

in the region. 

 

Keywords: Digital banking, Barriers, Non-adoption  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Proceedings of International Conference on Contemporary Management 2024 

June 12th and 13th, 2024, Faculty of Management Studies and Commerce, University of Jaffna, Sri Lanka 

 

 

Track – Student Research Forum 

186 

IMPACT OF INCENTIVE PAYMENT METHODS ON EMPLOYEE 
WORK MOTIVATION IN APPAREL INDUSTRY WITH SPECIAL 

REFERENCE TO GAMPAHA DISTRICT 
 

De Silva, W. T. D. and Wathuliyadda, W. G.V. R. 
Rajarata University of Sri Lanka 

 

Abstract  

Purpose: The primary aim of this research is to investigate the influence of 

incentive payments on employees' work motivation, with a specific focus on 

the Gampaha district. In this study, employees' work motivation is 

considered as the dependent variable, while incentive payments like non-

financial incentive payments, piece work pay, bonuses, and team-based pay 

are treated as independent variables.  

Design/Methodology/Approach:  The study was carried out using a 

questionnaire and the research population consisted of 381 non-managerial 

employees in apparel industry within Gampaha district. Utilizing SPSS for 

data analysis, the research findings were interpreted, using both descriptive 

and inferential statistics.  

Findings: The results reveal a significant and positive relationship between 

these incentive payment methods and employee work motivation. The 

researcher first analyzed the data and the reliability test’s necessary 

specifications were fulfilled by this investigation. The theory was supported 

by a correlation test, and a regression test was used to assess the data. All 

the research objectives were examined through and it showed that there is 

a significant and positive relationship between incentive payment methods 

and employee work motivation by these results.  

Research limitations: There are significant limitations to the study that 

should be taken into account. Limitations include sample size confined to 

Gampaha district, limited focus on specific incentive types, and reliance 

solely on quantitative methods. 

Implications: This study's theoretical implications include contributing to 

understanding motivational factors and validating motivation theory. 

Practical implications involve utilizing findings to design tailored incentive 
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schemes, reinforcing existing theories, and facilitating knowledge-sharing 

among industry stakeholders. Insights into organizational behavior and 

implications for management practices emphasize the importance of 

transparent structures, performance-based bonuses, and collaborative 

efforts to ensure equity and effectiveness in incentive payment schemes 

across the apparel industry. 

 

Keywords: Employee work motivation, Incentive payment methods, 

Apparel industry, Non-financial incentive payments 
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CAPITAL STRUCTURE AND FIRM PERFORMANCE OF MATERIAL 
LISTED COMPANIES IN SRI LANKA 

 
Thaneshan, G. 

University of Jaffna, Sri Lanka 
 
Abstract  

Purpose: The capital structure decisions of companies have been affected 

by the difficulties encountered in obtaining and managing debt and equity 

finance due to the severe economic crisis that has recently engulfed Sri 

Lanka. While capital structure decisions are of utmost importance in 

defining a company's performance, thus being critical decisions for firms. 

Therefore, the purpose of this study is to empirically capture the 

relationship between capital structure and firm performance among listed 

material companies in Sri Lanka. 

Design/Methodology/Approach: Capital structure is measured using the 

total debt ratio (TDR) and long-term debt ratio (LTDR), while financial 

performance is assessed through return on Assets (ROA) and return on 

equity (ROE).  The present study employs panel regression analysis 

techniques to derive results from balanced panel data pertaining to material 

listed companies on the Colombo Stock Exchange for the years 2018 to 

2023. 

Findings: According to the Hausman test, the random effects model is more 

appropriate for this study than the fixed effects model. The empirical 

findings indicate that TDR has a significant adverse impact on both ROA and 

ROE, while LTDR has an insignificant impact on both ROA and ROE.  

Research limitations: The specific characteristics of the sample, which 

only includes materially listed companies and uses TDR and LTD to assess 

capital structure as well as ROA and ROE as indicators of firm performance, 

limit the generalizability of the study's findings. 

Implications: The findings of this study offer valuable insights for enriching 

the theory of capital structure and validation of existing models. 

Additionally, the findings of this study are important for managers, 
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legislators, and business decision-makers who want to improve the 

financial performance of the company by optimizing its capital structure. 

Keywords: Capital structure, Colombo Stock Exchange (CSE), Firm 

performance 
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Rw;Wyh Jiwapd; tpUj;jpapdhy; kf;fs; vjpu;Nehf;Ffpd;w R+oy; 
kw;Wk; r%fg; gpur;rpidfs;;  iedhjPT gpuNjrj;ij 

ikakhff; nfhz;l Ma;T 
 

Jthufh, r. kw;Wk; jh;rpfh> fp. 
aho;g;ghzg;gy;fiyf;fofk;> ,yq;if 

 
Ma;Tr;RUf;fk; 
Nehf;fk;: Rw;Wyh JiwahdJ ,d;W tsu;r;rpaile;j ehLfspy; kl;Lkpd;wp 
tsu;Kf ehLfspd;  nghUshjhu tsu;r;rpf;fhd cs;shu;e;j Mw;wiy 
nfhz;bUf;Fk; xU JiwahFk;. ,Ue;j NghjpYk; Rw;Wyh Jiwapd; 
tpUj;jpapdhy; cyf kf;fs; vjpu;Nehf;Ffpd;w gy;NtWgl;l rthy;fspy; 
R+oy; kw;Wk; r%fg; gpur;rpidfs; Kf;fpakhditahf 
milahsg;gLj;jg;gl;Ls;sd. eapdhjPTf;F mjpfstpyhd Rw;Wyh 
gazpfs; tUlhe;jk; ahj;jpiuf;fhf tUif jUfpd;wdu;. ,e;j Rw;Wyh 
gazpfspd; tUiffshy; mq;F  thOk; kf;fs; vt;thwhd R+oy; kw;Wk; 
r%f gpur;ridfSf;F Kfk; nfhLj;J tUfpd;wdu; vd;w tpdhTf;F 
Ke;ija Ma;T mwpf;if tpil fhz jtwpAs;sJ. ,e;j tifapy; 
,t;tha;tpd; Nehf;fkhdJ eapdhjPT gpuNjrj;jpd; kf;fs; Rw;Wyh Jiwapd; 
tpUj;jpapdhy; vjpu;Nehf;Ffpd;w R+oy; kw;Wk; r%f gpur;rpidfis 
milahsk; fhz;gjhFk;. 
Ma;T Kiwapay;: mtjhdk; kw;Wk; Neu;fhzy; %ykhf ,t;tha;Tf;fhd 
Kjyhk; epiy juTfs; Nrfupf;fg;gl;L gFg;gha;T nra;ag;gl;Ls;sd. 
Fwpg;ghf eapdhjPT gpuNjrj;jpy; thOk; Ma;Tj; jiyg;NghL njhlu;Gila 
rpy egu;fSld; ,lk;ngw;w Neu;fhzy; ClhfTk; Ma;Tf;Fj; Njitahd 
jfty;fs; Nrfupf;fg;gl;L gFg;gha;T nra;ag;gl;lJ. 
Ma;tpd; fz;Lgpbg;Gf;fs;: Ma;T gFg;gha;tpd; %yk;  Rw;WyhJiwapd;  
tpUj;jpapdhy; R+oy; khrilfpd;wik> cs;@u;thrpfspd; md;whl fly; 
Nghf;Ftuj;J ghjpg;gilfpd;wik> njhd;ikahd fl;llj;jpy; rpijTfs; 
Vw;gLfpd;wik kw;Wk; fyhr;rhu rPu;NfLfs; Vw;gLfpd;wik> mjpfsthd 
Rw;Wyh gazpfspd; tUifapdhy; cs;@u;thrpfspd; fly; Nghf;Ftuj;J 
ghjpg;gilfpd;wik kw;Wk; Rw;Wyh gazpfs; tUifapdhy; r%f 
ey;ypzf;fk; rPu;Fiyfpd;wik> Rw;Wyh gazpfspd; tUifapdhy; R+oy; 
khrilfpd;wik NkYk; Rw;Wyhg; gazpfspd; mjpfsthd tUifapdhy; 
ntt;NtW ,lq;fis Nru;e;Njhu; cs;@upy; jq;fSila tpahghuj;jpid 
Nkw;nfhs;tjpdhy; cs;@u;thrpfspd; tpahghuk; ghjpg;gilfpd;wik Nghd;w 
gpur;rpidfs; milahsg;gLj;jg;gl;ld. 
Ma;tpd; tiuaiwfs;;: eapdhjPthdJ gue;j gpuNjrkhf fhzg;gbDk; 
Kf;fpakhd rpy Rw;Wyh ikaq;fNs fhzg;gLtjpdhy; mJ rhu;e;j 
,lq;fspy; kl;LNk mtjhdk; %yk; juTfis ngw;Wf;nfhs;tjpy; 
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tiuaiwfs; fhzg;gl;ld. NkYk; Rw;Wyh Jiwapy; jhf;fk; nrYj;Jk; 
cs;@u;thrpfs; kw;Wk; tpahghupfsplk; Neu;fhziy Nkw;nfhs;tjpYk; 
tiuaiwfs; fhzg;gl;ld. 
Ma;tpd; Kf;fpaj;Jtq;fs;: ,t;tha;tpd; KbTfs; Rw;Wyh gazpfs; 
kw;Wk; cs;@u; thrpfsplk; tpopg;Gzu;it Vw;gLj;JtJld; Rw;Wyh rhu;e;j 
r%f kw;Wk; R+oy; gpur;rpidfis jPu;j;J Rw;Wyhrhu; R+oy; kw;Wk; fyhr;rhu 
,lq;fis ghJfhg;gJ njhlu;ghfTk; gupe;Jiu nra;fpd;wJ. NkYk; 
,tha;tpd; KbthdJ  nfhs;if tFg;ghsu;fs;> KjyPl;lhsu;fs;> 
cs;@u;thrpfs; Nghd;Nwhu; Rw;Wyh uPjpahd mgptpUj;jp nra;tjpy; 
gq;fspg;G nra;fpd;wJ. 
 
Kf;fpagjq;fs;: Rw;Wyh> neLe;jPT> r%f kw;Wk; R+oy; gpur;rpidfs; 
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,isQu;fspd; ,yj;jpudpay; re;ijg;gLj;jypd; ,izaj;jpd; 
%ykhf mr;rplg;gl;l Gj;jfq;fisf; nfhs;tdT nra;tjw;fhd 

jPu;khdk; vLj;jypy; jhf;fk; nrYj;Jk; fhuzpfs; njhlu;ghd Ma;T 
(tTdpah khtl;l efu;g;Gwj;ij mbg;gilahff; nfhz;lJ) 

 
rd;rpfh> r. kw;Wk; rq;fujh];> b. 
aho;g;ghzg;gy;fiyf;fofk;> ,yq;if 

 
Ma;Tr;RUf;fk; 
Nehf;fk;: ,isQu;fspd; ,yj;jpudpay; re;ijg;gLj;jypd; ,izaj;jpd; 
%ykhf mr;rplg;gl;l Gj;jfq;fisf; nfhs;tdT nra;tjw;fhd jPu;khdk; 
vLj;jypy; jhf;fk; nrYj;Jk; fhuzpfis fz;lwptjhf ,t; Ma;T 
fhzg;gLfpwJ. ,t; Ma;tpy; jpUg;jp> trjp> Neuk; Nrkpg;G> ,yFthd 
gzf;nfhLg;gdT kw;Wk; ghJfhg;G vd;Dk; Ie;J fhuzpfspy; gpujhdkhf 
vf; fhuzp ,izaj;jpd; %ykhd mr;rplg;gl;l Gj;jf nfhs;tdtpy; 
mjpfsthd jhf;fj;ij Vw;gLj;JfpwJ vd;gij  ,t; Ma;T 
ntspg;gLj;jpAs;sJ. 
Ma;T Kiwapay;: ,jw;fhf fl;likf;fg;gl;l tpdhf;nfhj;J jahupf;fg;gl;L 

18-34 tiuapyhd taJg;gpupT  ,isQu;fs; njupT nra;ag;gl;L Google 

Form tbtpy; mDg;gp itf;fg;gl;L jfty;fs; jpul;lg;gl;ld. tpdhf;nfhj;J 

Ie;J Gs;sp linkert mstpy; jahupf;fg;gl;L jfty;fs; jpul;lg;gl;ld. 200 
tpdhf;nfhj;Jf;fs; toq;fg;gl;L mtu;fspy; 197 egu;fsplkpUe;J 
KOikahfg; g+uzg;gLj;jg;gl;l tpdhf;nfhj;Jf;fs; ngwg;gl;ld. ,e;j 

juTfs; r%ftpQ;Qhd  Ma;TfSf;fhd Gs;sptpgu nkd;nghUspy; (SPSS) 

gFg;gha;tpw;F cl;gLj;jg;gl;L Frequency Measurement, ANOVA> 
gpw;nryTg; gFg;gha;T %yk; KbTfs; ngwg;gl;ld. 
Ma;tpd; fz;Lgpbg;Gfs;: ngwg;gl;l KbTfspd; mbg;gilapy; jpUg;jp> 
trjp> Neuk; Nrkpg;G> ,yFthd gzf;nfhLg;gdT vd;gd ,izaj;jpd; 
%ykhd Gj;jf nfhs;tdtpy; jhf;fj;jpid Vw;gLj;Jk; fhuzpfshfTk; 
ghJfhg;G ,izaj;jpd; %ykhd Gj;jf nfhs;tdtpy; jhf;fj;ij 
nrYj;jtpy;iy vdTk; KbTfs; ngwg;gl;ld. ,t; Ma;tpy; 
,isQu;fsplkpUe;J ngw;Wf;nfhs;sg;gl;l gjpy;fspd; mbg;gilapy; 
,yFthd gzf;nfhLg;gdT kpfTk;  mj;jpahtrpakhd fhuzpahf 
,izaj;jpd; %ykhd Gj;jf nfhs;tdtpy; njhopw;gLfpwJ. ghJfhg;G 
vd;Dk; fhuzpahdJ ,izaj;jpd %ykhd nfhs;tdtpy; rhjfkw;w 
fhuzpahf ,t; Ma;tpy; fz;lwpag;gl;lJ. 
Ma;tpd; tiuaiwfs;: ,e;j Ma;thdJ midj;J taJg; gpuptpdUf;Fkhf 
ePbf;fg;gltpy;iy. mj;Jld; tTdpah khtl;l efu;g;Gw ,isQu;fis 
kl;Lk; mbg;gilahff; nfhz;L Nke;nfhs;sg;gl;lJld; NkYk; 
,izaj;jpd; %ykhd Gj;jf nfhs;tdtpy; jhf;fj;ij Vw;gLj;Jk; 
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fhuzpfisf; fz;lwptjw;F jw;fhyj;jpw;F nghUj;jkhd jpUg;jp> Neuk; 
Nrkpg;G> trjp> ,yFthd gzf;nfhLg;gdT kw;Wk; ghJfhg;G Nghd;w rpy 
tiuaWf;fg;gl;l fhuzpfs; kl;LNk njupT nra;ag;gl;L Ma;T 
Nkw;nfhs;sg;gl;Ls;sJ.  
Ma;tpd; Kf;fpaj;Jtq;fs;;;: ,e;j Ma;tpd; Nehf;fkhdJ ntw;wpfukhf 
milag;gl;Ls;sJ. me;j tifapy; ,yFthd gzf;nfhLg;gdT vd;gJ 
gpujhd jhf;fj;jpid ,t; Ma;tpy; Vw;gLj;jpAs;sJ. ,d;iwa mtru 
cyfpy; gzg; guptu;;jid vd;gJ ,yFthfTk; vspjhfTk; 
,izaj;jsj;jpd; %ykhd nfhs;tdtpy; Nkw;nfhs;sg;gLfpwJ. mjidj; 
njhlu;e;J ,t; Ma;tpy; jpUg;jp> Neuk; Nrkpg;G> trjp vd;gdTk; jhf;fk; 
nrYj;Jk; fhuzpfshfTk; jdpAupikf; fhuzpfs;> Fwpj;j Neuj;jpw;F 
nghUs; fpilf;fhj jd;ik> N`f;fu;fs;> ,izaj;js Nkhrbfs; Nghd;w 
fhuzpfshy; ghJfhg;ghdJ ,t; Ma;tpy; jhf;fj;ij Vw;gLj;jtpy;iy vd 
fz;lwpag;gl;lJ. ghJfhg;gpid ,izaj;jpd; %ykhf mr;rplg;gl;l Gj;jf 
tpw;gid Nkw;nfhs;Sk; tpw;gidahsu;fs; Nkk;gLj;Jtjdhy; ,t; 
,lu;fis eptu;j;jp nra;af; $bajhfTk; ,Uf;Fk;. 
 
Kf;fpagjq;fs;: ,yj;jpudpay; re;ijg;gLj;jy;> mr;rplg;gl;l Gj;jf 
nfhs;tdT> ,izaj;jpd; %ykhd Gj;jf nfhs;tdT> ,izak;> 
mr;rplg;gl;l Gj;jfk; 
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fly;rhu; Rw;Wyhit Nehf;fp: neLe;jPtpy;  cs;s rthy;fs;> 
aho;g;ghz khtl;lk; - ,yq;if 

 
Jthufh, r. kw;Wk; jh;rpfh>fp.  

aho;g;ghzg;gy;fiyf;fofk;> ,yq;if 
 
Ma;Tr;RUf;fk; 
Nehf;fk;: Rw;Wyhj;Jiwapy; Gj;Jzu;r;rpiaAk; mDgtq;fisAk; 
toq;Ftjpy; fly;rhu;e;j  mk;rq;fs; ,yf;F ikaq;fshf  jpfo;tijf; 
fhzyhk;. mt;tifapy; neLe;jPT flw;fiu rhu;e;j gy;NtW Rw;Wyh 
mk;rq;fis jd;dfj;Nj nfhz;Ls;s  gpuNjrkhf ,Ug;gpDk; mjpfsthd 
Rw;Wyh gazpfis ftu;e;jpOg;gJ Kf;fpa gpur;rpidahf fhzg;gLfpd;wJ 
. vdNt neLe;jPtpy; fly;rhu; Rw;Wyh mgptpUj;jp milahky; ,Ug;gjw;F 
vt;thwhd fhuzpfs; jhf;fk; nrYj;Jfpd;wd vd;gij fz;lwptNj ,e;j 
Ma;tpd; Kf;fpa Nehf;fkhFk;. 
Ma;T Kiwapay;: ,t;tha;thdJ Kjyhk; epiyj; jutpidg; gad;gLj;jp 
gz;Grhu; Ma;T Kiwfisg; mbg;gilahff; nfhz;L 
Nkw;nfhs;sg;gl;Ls;sJ. Kjd;dpiyj; juTfs; Neub mtjhdk;>  
Neu;fhzy; Mfpatw;wpd; %yk; ngwg;gl;Ls;sd. Ma;Tg; gpuNjr 
nghJkf;fs;> cs;Su;> ntspA+u; kw;Wk; ntspehl;L Rw;Wyhj;Jiw 
gpuahzpfs; MfpNahuplk; Neu;fhzy;fs; kw;Wk; mtjhdk; %yKk; juTfs; 
Nrfupf;fg;gl;l gFg;gha;T nra;ag;gl;L KbTfs; ngwg;gl;Ls;sd. 
Ma;tpd; fz;Lgpbg;Gfs;: Rw;Wyh uPjpahd Kiwahd trjpfs; 
Vw;gLj;jg;glhikAk;> Nghf;Ftuj;J trjp ,y;yhikAk;> flw;fiu rhu;e;j 
gFjpfspy; gazpfspd; ghJfhg;G cWjp nra;ag;glhikAk;> Rw;Wyh 
topfhl;bfSf;F ,g;gpuNjrk; gw;wpa njsptpd;ikAk;> flw;fiu tpLjpfs;> 
,isg;ghWk; ,lq;fs;>flw;fiu fspahl;lq;fs;> flw;fiu rhfr 
tpisahl;Lf;fs; Nghd;wd fl;likf;fg;glhikAk; Nghd;w fhuzpfshy; 
neLe;jPtpy; fly;rhu; Rw;WyhthdJ mgptpUj;jp milahky; 
fhzg;gLfpd;wJ vd milahsk; fhzg;gl;Ls;sJ. 
Ma;tpd; tiuaiwfs;;: neLe;jPthdJ mjpfsT flw;fiu tsq;fis 
nfhz;bUg;gpDk; Fwpj;j rpy gpujhdkhd flw;fiu tsq;fis rhu;e;j 
R+oypy; kl;LNk juTfis ngw;Wf; nfhs;tjw;fhd Ma;tpd; 
tiuaiwfs;; fhzg;gl;lJ. Rw;Wyh gazpfsplk; Neu;fhziy  
Nkw;nfhs;s nrd;wNghJ Fiwe;jsthd Rw;Wyh gazpfNs tUif 
je;jpUe;jikapdhy; mjpfsthd juTfis jpul;l Kbahky; Nghdik 
Ma;tpd; Kf;fpakhd tiuaiwfs;; MFk;. 
Ma;tpd; Kf;fpaj;Jtq;fs;: ,k; KbTfspd; mbg;gilapy; fly;rhu; Rw;Wyh 
tsu;r;rpia mjpfupg;gjw;fhf murhq;fkhdJ Rw;Wyhj;Jiwapy; jdpahu; 
kw;Wk; mur KjyPLfis Cf;Ftpg;gjd; %yKk>; cl;fl;likg;G trjpfis 
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tpUj;jp nra;tjd; %yKk;> Rw;Wyhj; Jiwapd; gq;fspg;Gf;fis mjpfupf;f 
Ntz;Lk; vd;W ,t;tha;thdJ typAWj;JtJld; gad;gLj;jg;glhj 
Rw;Wyhtsq;fis gad;gLj;Jtjd; %yk; Rw;Wyh tsu;r;rpia 
J}z;Ltjw;F NgupdnghUshjhu nfhs;iffs; ,yq;ifapy; tFf;fg;gl 
Ntz;Lk; vd;Wk; gupe;Jiu nra;fpd;wJ. NkYk; ,t; Ma;tpd; KbthdJ  
nfhs;if tFg;ghsu;fs;> KjyPl;lhsu;fs;> cs;Shu;thrpfs; Nghd;NwhUf;F 
Rw;Wyh uPjpahd mgptpUj;jp nra;tjpy; gq;fspg;G nra;fpd;wJ. 
 
Kf;fpagjq;fs;: fly;rhu; Rw;Wyh> neLe;jPT> mgptpUj;jp 
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THE EFFECT OF GLASS CEILING ON FEMALE EMPLOYEE’S 
ORGANIZAITONAL COMMITMENT: A SYSTEMATIC REVIEW 

 
Gayathhri, J. 

University of Jaffna, Sri Lanka  
 

Abstract  

Purpose: Glass ceiling is a phenomenon that prevents women and other 

minority employees from being promoted to top positions in the same 

organization, which exists as an invisible barrier. This paper aims to figure 

out the effect of Glass ceiling on Female employee’s organizational 

commitment. 

Design/Methodology/Approach: This paper aims to figure out the effect 

of Glass ceiling on Female employees’ organizational commitment by 

reviewing existing literature of 15 academic papers that converses about 

glass ceiling and female employees’ organizational commitment.  The 

academic papers highlight the complexity of glass ceiling in the workplace 

and the ways it influences organizational commitment. 

Findings: The relationship between employee commitment and the glass 

ceiling is profound. Organizations characterized by pronounced glass 

ceilings tend to struggle with lower levels of employee commitment. In such 

environments, employees may feel discouraged or disillusioned, leading to 

reduced effort and dedication in performing their duties. The presence of a 

glass ceiling, which represents barriers to women's advancement to higher 

positions, not only affects individual productivity but can also limit women's 

overall contribution to organizational commitment. 

Research limitations: There might be differences of opinion when 

analysing several authors' work, so choosing the most suitable and most 

occurring conclusion would benefit the author.  

Implications: Theoretically, it contributes to understanding the impact of 

gender biases on workplace dynamics and employee commitment. 

Practically, it highlights the importance of addressing barriers to 

advancement for women, promoting inclusivity, and fostering 
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environments conducive to employee retention and commitment, 

ultimately enhancing organizational effectiveness and equity. 

Keywords: Glass ceiling, Organizational commitment, Systematic review 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 


