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ABSTRACT

In this research, we assess the awareness level of investors towards equity market and equity
investment, the influence of investment behavior, and their demographic profile on their
possessing of information. Using stratified random sampling method in collecting raw data
from South Assam, India we find that retail equity share investors are moderately informed
about various aspects of investment in equity shares and there is no significant association
between the demographic variables other than gender and awareness about equity
investment. Considering the findings of the study, we anticipate a need from policy makers to
engage in investors’ awarenessprogram to increase their awareness about equity market and
its investing benefits. A special consideration should be given to the female group while
designing the awarenessprogram as they are observed to be less aware compared to the male
retail investors.
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1. Introduction mvestors have o wider ronge of
choices to invest in (Warren et ol.,
1990). In this context of the increosing
role ond complexity, ony lock of
aworeness obout equity morket, the
avatlable choices and therr
chorocteristics ond the consequent
mobility to choose suitoble stocks

Stock market 1s the mojor source of
mvestment 1 finonciol 1nstruments for
citizens ond source of rausing copitol for
corporation 1n ony country. Investors’
choices of mvesting mstruments depend,
among other things, on level of awoareness

they possess besides their risk ond return optimally, could significontly affect
expectation. Of late, the finoncial services individuals’ financial outcomes

especiolly the equity market 1s highly (Aggarwal et ol., 2012). Although
diversified ond complex thon ever. This

mfluenced by external forces, such os
diversification 1mplies thot the mdividual

economic foctors ond policy structures
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odopted by government ond privote industry,
equity mvestment decisions ore ultimotely
moade by mdividuals. Understonding the
relationship between the knowledge of
equity 1mvestment ond the corresponding
finoncial behavior 1s increosingly recognized
as on oreo of critical finoncial importonce. In
the copital morket, 1t 1s importont to creote o
criticl moss of awoare 1nvestors for
confidence building. An mvestor receives o
lot of information regording the morket, but
oll the information 1s not useful for them. A
well-informed 1nvestor knows which one 1s
mmportont for him/her. Awareness level of the
various 1nvestments on the stock exchonge
will boost therr trust in the morket.Increased
aworeness obout equity 1nvestment 1n
porticular leads to the growth of the finoncial
market 1 general ond stock morket
porticulor. Aworeness obout equity morket
enobles the mvestor to moke better finoncial
decisions, to oppreciote their rights ond
responsibilities ond to understond ond
monoge the risk os on 1nvestor. The
immportonce of finonciol oworeness haos
olready been noticed by scientists ond
reseorchers (Froczek, 2014). It 1s importont
becouse 1t benefits investors, the finoncial
system ond the economy. In countries with
diverse social ond economic profiles, such os
India, finoncial oworeness 1s relevont for
resource-poor people who operote ot the
morgin ond ore vulneroble to persistent
downword finonciol pressures (Seth et al.,
2010). Finoncial aworeness plays o cruciol
role m finoncial plonning of on individual.
Proper financiol awareness leods to better
finonciol plonning. OECD/INFE  defines
finoncial oworeness os o combination of
oworeness, knowledge, skill, ottitude ond
behavior necessory to moke sound finonciol
decisions ond ultimately achieve mdividual
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finonciol wellbeing. Also, 1t 1s defined os
“the process to inculcate the obility to
understond personal finonciol wellbemng. It
mcludes the oworeness obout finonciol
products, market informotion, sources of
getting finoncial knowledge and
confidence of discussing financial 1ssues,
so that on mvestor especiolly o retonl
mvestor con plon for the future, moke
proper decisions to meet out the life events”
(Purohit&Rohella, 2015).

According to Securities ond Exchonge
Board of India (SEBI), retoul investors are
those, whose totol investment 1n equity
morket 1s not exceeding Rs. 2 lokhs m o
year. In Indio, os per the SEBI guidelines,
mvestors should have a Demat Account, 1n
order to mvest octively in equity morket.
This account con be opened with either of
the Depositories, Notionol Securities
Depository Limited(NSDL) ond Centrol
Depository Services (India) Limited
(CDSL). Demat or demoteriolizotion 1s
baosically the process of converting the
physical shore certificates mto electronic
form ond the account which helps the
mvestors to hold shares 1n electronic formot
1s known as Demat occount or
demaoteriolized account. In India ofter the
mtroduction of the depository system by
the Depository Act of 1996, the process for
sales, purchaoses ond tromsfers of shores
became significontly eosier; most of the
risks associated with poper certificates
were mitigoted.

All these legal, environmental and
technical 1ssues moke the process of equity
mvestment different thon thot of other
mvestments ond therefore coll for adequate
awareness. Therefore, a study on
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meosuring the investors’ awareness level ond
contributing foctors towords equity market
would not only be mmportont but olso
contemporory 1 order to understond the
current equity 1vestment scenorio ond
policy recommendotion 1n Indio. The key
objectives of our research are to (1) assess
mvestors’ aworeness level towords equity
share investment; (2) study the nfluence of
demogrophic variaoble on 1nvestors’
aworeness towords equity mvestment; (3)
study the influence of investors’ behavior on
their awoareness towards equity investment.
Key measuroble questions that address these
objectives are os follows:

o. What 1s the level of aworeness towards
equity share mvestment omong the retoul
mvestorsfi

b. Are there some mvestors who pretend to
be aware obout equity share investmentfi

c. Which of the foctors have relatively
least level of aworeness omong the retonl
mvestorsfi

d. Which of the foctors have relotively
high level of aworeness omong the retoul
mvestorsfi

2. Theoretical background and review
of literature

Awareness obout equity mnvestment refers to
the mindfulness of the vestors obout the
various pros ond cons of equity mvestment,
1ts procedures and obout the onalysis of the
equity to arrive of adecision. Aworeness level
meosures the fomilioarity of the mvestors
regarding the compony, orgonization,
product or service ond the process.

Vorious theories of awareness hove been
evolved over time. Some of the develop

International Journal of Accounting & Business Finance 39

International Journal of Accounting & Business Finance
Vol.7.No.1 June 2021

ments 1n respect of aworeness ore given
below:

Types of awareness: There ore seven levels
of awareness resulting in different layers of
awareness (Konory, 2015). The first level 1s
‘Animol” where the mdividual 1s not awore
obout mvestment (Morin, 2006). Second
level 1s ‘Mass’ level, which leads to follow
of herds by individual (Christensen, Meyer,
Dalum, &Krorup, 2019). Aspiration by the
mvestors to eorn more thon the normoal
return 1s ‘Aspiration’ stoge (Kosec, &
Khon, 2017). The next level 1s ‘Individual’
where mdividuols have discovered their
own uniqueness through experiences
(Oehmichen, Firk, Wolff, &Maybuechen,
2021). The 5th stoge 1s ‘Discipline’ where
mvestors showcose discipline 1n their style
of 1nvestment following rules and
procedures to ottoun desired 1nvestment
gooals (Berger & Turk-Ariss, 2015). At the
sixth level, the investors invest 1n the stock
morket directly ond goun experience to
decide the right avenues for mvestment ond
colled as ‘experienced investors’ (Awaus,
Lober, Rosheed, &Khursheed, 2016). The
ultimate level of awareness 1s ‘Mastery’.
Here, investors have extensive knowledge
about the stock morket ond 1ts knowhow
(Greenwald et al, 2020).

Level of awareness: Sigmund Freud haos
1dentified three levels of awareness (Smith,
1999). These oare consciousness,
precociousness ond unconsciousness. The
consciousness includes the person’s mstont
thinking ond reasoning. Nilsson
(2008)found that conscious investors were
more likely to mvest in Sociol Responsible
Investment Portfolio. The preconscious
contouns informotion thot 1s just below the
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surfoce of awareness. It con be retrieved with
relotive eose and usually con be thought of as
memory or recollection. Albert,Gribbons,
ond Almoadas(2009), in their studies found
that preconscious mind plays on importont
role 1n occessing trust thon previously
believed. The unconsciousness contoins
thoughts, memories, ond desires thot ore
buried deep within us. Even though all
mvestors ore not owore obout finoncial
decision maoking stages (preporation,
decision moking, execution, feedbock) they
exert great influence on their behaviour (Lon
et. al 2018). Thus, the level of awareness
about the stock market among the mdividual
equity investors has to be ossessed ot the
mostery level where 1t 1s believed that the
mvestor haos all the information. It also must
be designed considering the consciousness,
precociousness ond unconsciousness level of
mind.

There 1s a growing literature suggesting that
there 1s a significont relationship between
finoncial owoareness ond 1nvestment
decisions (Al Tomimi, (2009), Kovitha
(2015), Guiso&Jappellr (2005), Imthiyas et
al, (2015);Pellinen et ol. (2011)). Moruthu&
Benjomin (2010) reveal thot the aworeness
mdex 1s high emong young male mvestors,
postgraduates and meticulous businessman.
Bloomfield et ol (1999) observes thot less
awore 1nvestor ore over confident 1n
mvestments leading to over-trading and low
profit. Statmon (2010) concludes thot today’s
mvestors ore more ropidly owore thon their
predecessors, but they ore neirther better
awore nor better behaved. Shobono &
Jayalokshmi (2011) reveol that oge ond
education do not hove ony significont
mfluence over investors’ aworeness level but
occupationol status leads to difference 1n the
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aworeness level of people. Lusardi&
Mitchell (2011b) find that those with lower
educational oftoanment ore less likely to
respond correctly to questions ond olso
more likely to soy they do not know the
onmswer. This pottern 1s present throughout
all the nations. Chen et ol. (1996) reveoal the
knowledge of personoal investment among
college students 1s low; business mojors ore
more knowledgeoble thon non-business
mojors, ond finonce / accounting mojors ore
most knowledgeoble within business
mojors. Literotures also suggest thot
regional development (by the measure of
literacy, income, ond infrastructure) 1s olso
on mdicator of investors’ information ond
mterests n stock morket (Mortin et ol,
2005; Emerson, J. 2003, Deb &Singh,
2017).

Equity investors in economically advonced
region ond boackword region ore differently
awore obout different aspects of equity
mvestment (Martin et ol, 2005; Emerson,
2003). The literocy, income, infrostructure
avoilable in economically backword region
1s relatively low os compored to thot of
economically advonced region (Deb ond
Singh, 2017) ond this plays o significont
role m spreading aworeness about equity
market. People save slightly, trade too
often, buy high ond sell low, mvest in fod
mstruments they don't understond ond poy
excess (Fisch& Wilkinson-Ryon, 2014).
Retail Investor also find difficult to moke
long-term saving choices ond decisions
(Clark-Murphy &Soutar, 2004). Calvet et
al. (2009) find that poor financiol
mtelligence 1s related to typicol investment
mistokes, such os diversification, portfolio
uncertoanty ond tendency to sell winning
stocks ond retoun losing stocks. Donkoub et

2021



ol. (2011) find thot, given the value of the
copital market, fomilies 1n most developing
countries oare not mclined to buy copitol
morket shores to boost their welfore ond
business growth. However, with the advent
of technology such os imternet the gop
between different regions 1s reducing in the
developing countries such os Indie. The
mternet has enobled communicotion ond co-
operation between wider ranges of people
which hos allowed for products to be more
readily toulored to customer needs (Ghorovi
et al, 2007). Growth of social media hos also
accelerated the spreading of informotion
ocross the geogrophical boundory (Shiou et
al, 2017). Even though technological
tronsformation ond sociol media ore bringing
changes and mcreosing information flow 1n
bockword regions in emerging countries,
lock of awareness obout the equity morket
(Bhottacharjee& Singh, 2017; Bhushon &
Medury, 2013; Geetho & Romesh, 2011;
Vidyokola et ol, 2015), preference in
troditional investment options such os fixed
deposit (Choturved: & Khare, 2012) still
ottribute to the phenomenon of lack of equity
mvestments 1n Indio.SEBI Investor Survey
Report (2016) reveals that only 2.5% of
mvestors 1n Indio ore located 1n North-
eastern port of the country. Vonorasi (2015),
reported that there 1s on 18% increose mn
equity market porticipation from north
eastern stotes of India on yeor on yeor bosts.
He informed that these increosed 1n
porticipotion was due to increase 1n
mmvestors’ aworeness progrom. These
confirm thot increose mn oworeness leads to
mcreosed porticipation.

In our reseorch, we choose South Assom
region of India thoat consists of Cochar,
Korimgonj, ond Houlokondi Districts. This
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region 1s not only geographicolly remote
but also economically backward. The per
capita mcome ond the life expectoncy of
this region are olso lower thon the notional
averoges of India (Registrar General,
2011). Southern Assom or Borok Valley
cover olmost 30% of Assam’s area ond 1s
geogrophically 1solated from the moun area
ofthe country. Due to mfrostructural 1ssues,
it 1s even 1solated from Brohmoputro
Valley, 1.e., the moin port of Assom. Up to
date, there ore no lorge mdustries n this
volley except for the Cachor Poper Mill
(which 1s on the verge of shutting down), o
medium scole cement mdustry (viz Borok
Volley Cement) ond some teaestotes. There
are only two mdustrial estates 1n this volley,
out of which only one 1s operational.
According to the 2011 census, the literocy
rote of this volley 1s around 77%, which 1s
higher thon the stote literocy rate of 72.19%
ond the national literacy rote of 74.04%.
Despite the high literacy rate, the per copita
mcome of this volley 1s much lower in
comporison to the stote ond the notionol
mcome. According to the 2018-2019
figures, the per capitoincome of this valley
waos oround Rs. 46, 563 (NSDP copita, INR
ot current prices) compaored to the state per
copito. mmcome of Rs. 82,078 ond the
nationol per copita income of Rs. 92,565.
People 1n this volley have fouth only 1n
traditional 1nvestment avenues such os
bank deposits, post office sovings,
msuronces, etc. Their low mcome ond lock
of informotion obout equity market do not
ollow them to mvest 1n risky ventures such
os equity. Only recently, a number of
brokeroge houses ond few bonks have
storted their operotion to offer equity
mvestment os new mitiative. However, due
to madequate porticipation, most brokerage
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houses close down and only hondful bonks
ond the Stock Holding Corporation of India
Limited ore continuing their operation. Only
0.2% of the populations of this valley have a
Demaot account (NSDL, 2011) compared to
the notional figure of 1.81%. Since 1t 1s o
resource-poor region, educating citizens with
finoncial informotion 1s relevont for people
who operate ot the morgin ond ore vulneroble
to persistent downward finonciol pressures
(Seth et ol., 2010). Therefore, in order to
frame ony policy meosures by government
for educating ond spreading informotion
obout stock market mvestment, there 1s o
need to meosure the actual stote of offours
with respect to the information about equity
mvestment among the retoul mvestors. The
above theories ond literotures have given the
mmpetus to frome the following hypotheses:

e HO1: There 1s no significant ossociotion
between demogrophic voriobles ond
aworeness obout equity mvestment;

* HO02: There 1s no significont ossociotion
between mvestment in equity shores ond
aworeness obout equity ivestment.

3. Dataand Methodology

The research 1s based on primary doto
collected using a structured questionnaire.
However, secondary doto 1s olso obtoained
from relevant sources such as journals,
official reports, newspaper, etc. for providing
necessory background information of the
study oreo. In our doto, we only consider
mdrviduals thot have demat o/c with National
Securities Depository Limited (NSDL) 1
South Assom, India. There are three districts
m South Assom nomely Cochaor, Korimgonj
ond Hoilokondi. Using strotified sompling
methods ond with a 5% level of significonce
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ond 5% confidence mtervol, we compile a
somple of 358 investors from o lorge pool.
We origmolly have 4730, 601, ond 1817
mvestors with demot accounts i Cachar,
Karimgonj oand Houlokondi districts
respectively.The somple size of 358 1s
distributed among three districts in the rotio
of number of Demat account holders in
these districts. With proportional allocotion
method wunder stratified sampling
technique, 245, 38, ond 75 samples from
Cochar, Korimgonj ond Houlokond: districts
are selected respectively. To measure the
aworeness of equity 1nvestors towords
equity share investment ond equity morket,
we conduct o survey on the bosis of a
structured questionnoire done on the retonl
equity imnvestors.

The questionnoure waos constructed on the
basis of earlier studies. Some of the studies
worth mentioning here are given
hereinafter. Bhushon (2014) asks
respondents to rote their oworeness level
obout mutual fund on a five-poimnt scole.
Rajeswart (2014) hos provided only three
levels of options to meosure aworeness
level towords mutual fund os highly aware,
medium oware ond low aware. Prathop &
Rojomohon (2013) have used twenty items
to assess the awareness of the respondents
towords mutual funds on five point scale.
The five points used ogounst the twenty
items ore fully owore, somewhat owoare,
doubtful, not oware ond not ot oll awore.
Singh & Kor (2011) have measured the
oworeness level of employees towords New
Pension Scheme using psychometric scale.
Choudhury & Pottnouk (2014) give only
two options os ‘yes’ ond ‘no’ to ossess
aworeness level towords operotions of
mutual fund. Monticone (2010) finds
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wealth to have a.small but positive impoct on
finonciol understonding. The obove literoture
shows that meosurement of 1nvestors
aworeness towords equity investment suffer
from certoun limitations. It 1s observed thot
respondents ore not awore regording their
own oppropriote oworeness level towords
equity investment. It may so hoppen that they
might be retoal equity mvestors but they lack
oworeness obout some very importont
aspects of equity mvestment ond they moy
not know thot they lock some mformation. It
con only be discern once they are osked some
specific question obout equity investment
(Bordolo1 et al, 2020). It 1s olso possible that
some respondent may pretend to be more
knowledgeoble. There ore two types of
meosures of oworeness colled recoll ond
recognition (Coplond, 1958). Recall 1s the
mental reproduction of some torget item
experienced or learned eorlier, whereos
recognition 1s the awareness of having
previously experienced those stimuli.
Operationally, in recoll, some contextual cue
18 provided ond the respondent must retrieve
the torget item from memory. In recognition,
the torget item 1s provided ond the contextuol
circumstonces of the earlier event or
experienced must be retrieved. In this paper,
recall method of testing aworeness obout
equity 1nvestment 1s used becomse of its
relotive merit over the recognition method
(Coplond, 1958). Questionnare 1s fraomed to
ossess the ‘Mostery’ of individual over stock
morket os 1dentified by (Konory, 2015) ond
also to cover the conscious, preconscious ond
unconscious level of mind with respect to the
equity share investment(Smith, 1999). Our
questionnare 18 fromed using the voriobles
identified by Singh &Koar (2011),
Bhattachorjee&Singh (2017), ond Deb &
Singh (2018), ond several other documents
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1ssued by government from time to time
with o five-point scole. Twenty five
multiple choice questions ore designed
based on concept of stock market (both
primary ond secondory), market timing,
settlement, regulation, corporate benefits,
tox provisions etc. For meosuring
aworeness level using recall method
(Coplond, 1958), respondent 1s given five
options for each question. Out of five
options only one 1s right option, three ore
wrong ond the lost one 1s “not awore of”.
Thus, o respondent giving right onswer 1s
considered to be aware ond knowledgeable
investor;
considered pretending to be oware.
Lusardi, & Mitchell (2014) have adopted
the similor methodology. Besides, doto
about their oge, gender, income,
qualification, occupotion ond holding of
equity shares are olso asked. A list of the
questionnaare 1s oppended herewith 1n
oppendix 1.

giving wrong onswer 1s

We apply binory logistic regression model
to find the impact of select variobles on the
mformation obout equity 1nvestment.
Overall 1information about equity
mvestment 1s tronsformed into binory
varioble os ‘owore’ ond ‘not awore’. Since
the dependent vorioble 1s on binary scole,
binory logistic regression 1s most suitoble
for this type of dota (Deb & Singh, 2017;
Deb & Singh, 2018). Singh & Bhottachorjee
(2010a); Singh & Bhoattacharjee (2010b)
have also opplied similor onolysis using
bmoary logistic regression. Bosed on the
total oworeness score, we estimote the
medion value. It helps us to divide the dota
set into two parts. Now, 1f a respondents’
total oworeness score 1s found to be greater
thon equal to medion, we consider thot
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respondent os ‘awore’ otherwise ‘not awore’.
As aresult, we expect to get abinory vorioble
such os ‘aware’ ond ‘not aware’ ond the some
bmory vorioble con be considered as
dependent varioble to run binory logistic
regression model. Roonior (2020) have used
some method for converting data set into
binary variable for his study. The
corresponding 1ndependent voriobles ore
gender, oge, quolification, occupation,
onnual 1mcome, post mvestment, present
mvestment, future mvestment ond holding
period. Let Y be the binary response varioble
which 1s providing respondents information
about the equity investment and tokes o volue
of'1 or 0 os follows:

1, informed

Where ¥ = {0, not informed

Then, P(Y=1) = 1-P(y=0), Here P(Y=1)
must lie between 0 ond 1, ond 1ts predicted
volue moy be less thon 0 or greater thon 1.
Thus, the probobility that o person 1s being
considered os nformed 1s given by

exp(a+byx, +b,x, +byx; +b,x, +bxs +box, +b,x, +boxg +byx,)

PY=1)=
( ) I+exp(a+byx, +b,x, +byx; +bx, +bsxg +box, +bx, +boxy +byx,)

More conveniently 1t con be written as

PY =)= P(Y =1](X, + X, + X, + X, + X, + X, + X, + X)) = P(X),

Where X= (Gender, Age, Quolification,
occupoation, onnuol income, post mvestment,
present 1nvestment, future investment,
holding period) oare the covariates
(explonatory voriobles) of the binomial
regression. This regression 1s useful os
becouse 1t con hondle both continuous ond
categorical doto. Also mstead of predicting o
value like 1n lineor regression, this regression

1s predicting o probobility (Singh ond
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Bhattacharjee, 2010a;
Bhattacharjee, 2010b). Thus our regression

Singh ond
model takes the following form:

Logit P(X)=0a+Dbl Gender + b2 Age +
b3 Qualification + b4 Occupation +b5
Annuol Income + b6 Past Investment + b7
Present Investment + b8 Future Investment
+b9 Holding Per1od.

4. Findings

In our questionnaure, each question corries
ascore of one ond then atotol score 1s found
by adding the scores of all the questions.
Since there are 25 questions, so moximum
possible score 1s 25 (25%1) ond mimnimum
possible score 1s zero (25x0). The
difference between moximum oand
minimum possible score 1s 25. In order to
oscertoun the aworeness level ot five levels,
this ronge 1s divided by 5 which come to be
5. Adding 5 with zero (lowest possible
score), 1t wos obtouned the very low level of
aworeness ronge (0-5). Stmilorly, adding 5
with subsequent volue, next higher ronge
wos obtouned. Bordoloi et al (2020); Singh
& Bhowal (2011); Singh & Bhowal (2012)
have fromed o similor mnterpretotion toble
using the similor upper limit exclusive
scale.In Toble 1, owareness level score 1s
mterpreted for our purpose.

Table 1: Interpretation of aworeness level
score

Score value | Interpretation of score volue
0-5 Very low level of aworeness
5-10 Low level of awareness
10-15 Moderate level of aworeness
15-20 High level of awoareness
20-25 Very high level of aworeness

Source: Compiled by outhors
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Overoll awareness level of the entire
respondent 1s colculated by adding their score
from the questionnoare. Then 1ts value 1s
mterpreted using Table 1. The overall
findings on 1nvestors’ oawareness level of
equity are presented in Table 2. Meon of the
obove toble 1s 10.78, which folls within the
ronge of moderate level of awareness os per
toble 1. It means retoul equity investors poses
moderoate level of awareness towards equity
shore mvestment.

Table 2: Overall information level
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with high level of oworeness regording
equity mnvestment.

Similorly, those who have given wrong
onswer ore considered thot they are not
actuolly aware but pretending to be awore
or mis-awore obout the equity morket.
Similor to Toble 1, onother toble 1s prepored
mterpreting the pretending to be awore
score ond 1t 1s g1ven 1n toble 3.

Table 3: Interpretation of pretending
to be aware score

Source: Compiled from questionnoure

It 1s seen 1 toble 2 thot only 0.8% of the
mvestors have very high level of aworeness
regording equity shore ond equity shore
mvestment. [f the investors with high level of
aworeness, 1.e., 12% ond very high level of
oworeness, 1.e., 08% are token together then
also 1t 1s only 12.8% which 1s for below the
proportion of mvestors with low level ond
very low level of awareness together which
comes to 43.5% (32.7% being low level and
12.8% being very low level). Thus, the
proportion of mvestors with low level of
aworeness 1s olmost more thon three ond holf
times more thon the proportion of investors
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Level of awareness level Frequency| Percent

- Score value| Interpretation of score value
Very High level of aworeness| 3 0% 0-5 Very low level of mis-owareness
High level of awareness 43 12% 5-10 Low level of mis-oworeness
Moderate level of awareness | 149 | 41.6% 10-15 | Moderote level of mis- awareness
Low level of awareness 117 | 32.7% 15-20 | High level of mis- awoareness
Very low level of awareness 46 12.8% 20-25 Very high level of mis- aworeness
Total 358 | 1000 Source: Compiled by outhors
Meon 10.7821
Std. Devidion 427323 Overall, the level of mis-awareness of the
Mimmum 00 respondent 1s colculated by odding their
Moximum 23.00 score from the questionnare. Then 1ts volue

1s interpreted using Toble 3 ond 1s presented
m the Toble 4.

Table 4: Overall level of mis-information

Level of awareness level Frequency|Percent
Very low level of mis- aworeness 105 [29-33%
Low level of mis- oworeness 207 |[57-82%
Moderate level of mis- aworeness 41 11.45%
High level of mis-awareness 5 1.40%
Very high level of mis- awareness 0 0%
Totol 358 [ 100.0
Meon 7.2765

Std. Deviation 3.07407

Mimimum .00

Moximum 17.00

Source: Compiled from questionnoure
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Meon of theobove toble 1s 7.27which folls
under very low level of mis-awareness os
described 1n Table 3. It meons retoul equity
mvestors hove very low level of mis-
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The nvestors with very high level of mis-
awareness 1s not present and even with very
high level of mis-owareness 1s only 1.4%
ond mojority of the investors have low level
of mis-awareness.

oworeness towords equity shore investment
which 1s apositive sign for the policy mokers.

Table 5: Item analysis for awareness among Investors

Particulars Mean Std.
Deviation
which Securities Trnmacton Tox (ST s pad | 07737 | 077413
Technical indicator used to determine over sold or over
bought shares 0.8184 0.64132
STT levied on delivery bosed equity tromsaction 0.8184 0.5355
Meoning of STT 0.8296 0.64934
Composition of Nifty 0.8631 0.62862
Morket settlement m proctice for cosh morket 0.8827 0.7196
Upword morket movement 1s named after which animal 0.9637 0.80034
Knowledge obout sectorial index 0.9777 0.677
Regulatory body for regulating tronsoction 1n securities 0.9804 0.71271
Administrative body to exercise power under SEBI ond
Depository act 0.9916 0.60894
Toxotion on dividend ecrning by on individuol 1 0.59005
Issuonce of shares by o compony 1.0112 0.7593
Concept of Dividend 1.0112 0.77656
Impact of gaun/loss of increase/decreose n the value of 1.014 0.80822
shores on mvestors
Rausing of capital for the first time by o compony from morket| 1.0196 0.79716
Contmuous market session timing 1.0419 0.7796
Finonciol asset synonym 1.0447 0.7949
Moximum brokeroge structure, bye lows 1.0838 0.83732
Tox on long term copital goun 1.0978 0.74087
Compulsory document required for opening demat o/c 1.1006 0.7633
Necessary estoblishment for buying shore of o compony 1.1313 0.81217
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Equity investment as tox saving tool 1.1369 0.79022
Meoning of cash morket 1.2263 0.74587
Necessity of having demat account 1.2402 0.84548
Essential requirement of every time buying of shares 1.2765 0.87715

Source: Compiled from questionnaire

From toble 5, 1t 1s evident that the top three
items obout which mvestors ore least awore
are obout setting off long term capitol loss
from sell of securities on which STT 1s poud,
identifying over-bought/sold securities using
technical indicators ond levying of STT on
delivery bosed equity tronsaction. Similorly,
the top three 1tems obout which investors are
most awore ore essentiol requirement of

Table 7: Model Summary

every time buying of shares, necessity of
having demot account ond meoning of cash
morket.

In Toble 6, all the stotements from 1 to 25
ore odded to get the total aworeness score.
Bosed on the awareness score, our model
(1) 1s run ond results are presented 1 Table
7.

Step -2 Log likelthood

Cox & Snell R Square

Nogelkerke R Squore

1 274.0040

0.218 0.291

Source: Compiled from questionnaire

In toble 7, we observe thot the -2 Log
Likelihood statistics 1s 274.004. The
explouned voriotion m the dependent vorioble
bosed on our model ronges from 21.8% to

Table 8: Variables in the Equation

29.1%, depending on whether the Cox
& Snell R2 or Nagelkerke R2 methods
are referenced, respectively.

B S.E. [Wad | df | Sig Exp(B)
Gender(1) _1.498-655 (52321 1 1022 224
Age 7485 4 [4.112
Age (Below 18 years) -.624 | .820 | .578 1 [1.447 536
Age (18 — 28 years) -.647 |.691 | .878 1 1.349 524
Age (28 — 38 years) 630 | .817 | .594 1 |1.441 1.878
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Age (38 — 48 yeors) -1.054] 858 | L.511 [ 1| 219 .348
Qualification 11.3271 3| .010
Qualificotion (undergraduote) 1.346| 841 2558 | 1| 110 3.841
Quali(Groduate) -786 | 042 [ LTy opy 456
Qualification (Post Graduote) -.059 | 664 008 1| .929 .943
Occupotion 42571 5| 513
Occupotion (service) 531895 | 352 | 1| 553 1.701
Occupation (business) 1.383] 820 |2.844 | 1| 092 3.988
Occupation (housewife) 1.216| 756 [2.589 [ 1 [ 08 3.374
Occupation (students) 1.995 149225.069] -000 | 1| 1.000 7.350
Occupotion (Professional) 22.639]13079.909 .000 | 1| 999 [6790641370.504
Annual Fomily Income 40191.666]10.516| 5| .062
Annuol Fomily Income (Below 1 lakh) |19 38940191666 000 | 1| 1.000 000
Annual Fomily Income (1 -2 lakh) -20.363}40191.666] .000 1] 1.000 .000
Annuol Fomily Income (2-5 lokh) -20.311/40191.666f -000 | 1] 1.000 .000
Annuol Fomily Income (5-10 lokh) -18.56340191.666{ 990 | 1| 1.000 .000
Annuol Fomily Income (10-20 lokh) 219367 000 11 1.000 000
Holding of equity shores 537 |4427 | 2| 109
Holding 1 the post) -1.052| 464 3835 | 1| 050 349
Holding ot present 73| 347|273 1| 096 461
Willingness to invest in future -.648 |40191.666 3-496 | 1| 062 523
Constont 0,605 000 [ 1]1.000 |888849125.587
o. Vartoble(s) entered on step 1: Gender, Age, Qualification, Occupation, Annuol Fomily
Income, Holding 1n the post, present and Future.

Intoble 8, 1t has been observed that gender (1)
1.e. male (p=0.022) 1s found to be significont
on determining dependent voriable
oworeness towords equity shore investment.
Females are found to be less informed obout
equity shore mvestment os compored to
moles. Other variobles are not found to be
significont ot oll. Stmilarly, past, present and
willingness to investment 1 future does not
mfluence the oworeness level of mvestors
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towards equity shoares ond equity
investment.

5.Policy Implication and Conclusion

In this research we 1nvestigate the
aworeness level of retaul investors in South
Assom obout the equity morket ond equity
mvestment. We find thotawarenesslevel 1s
moderate, consistent with the finds of
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Rokesh & Shrikrishna (2014) ond Bordolo1 et
al, (2020). Very high proportion of investors
with low level of awareness 1s couse of
concern for the policy mokers which offects
the mvestment climate of the region ond
consequently, 1t may lead to the
underdevelopment of the region (Singh &
Bhowal, 2009; Singh, 2011). However,
mvestors ore less mformed obout some
critical ond mmportont aspects of market such
as tox benefits, tox implications on dividend.
One possible policy implication 1s that there
1s o need for policy mokers to properly
engoge ond serve mvestors by conducting
more ond more oaworeness progroms In
colloboration with finonciol 1nstitutions,
brokeroge houses, etc. on these importont
aspects of equity morket. There 1s also aneed
for designing creative marketing,
advertising, ond bronding strategies for
equity shore imnvestment (Singh ond Bhowal,
2011; Alalwon, Rona, Dwived:, ond
Alghorobot, 2017; Dwivedi, Kapoor, ond
Chen, 2015; Komboj, Sormoh, Gupto, &
Dwived1, 2018, Foder, 2008). So, by
conducting these owareness progroms ond
enhoncing the tronsparency oround the
government decisions (Aladwoni &
Dwivedi, 2018) the climote of investment
could be mode friendly ond ofttroctive
(Bhottacharjee & Singh, 2017). The
employers con olso think of conducting
mvestment education progroams for their
employees since the employees are in direct
control of their employer (Singh & Bhowal,
2010a). The owareness progrom designed for
the economically backword region should be
different than that of economicolly advonced
regions becouse of difference in the risk
perception of the investors (Singh &
Bhattacharjee, 2019). One strong point for
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the policy mokers 1s thot the level of mis-
awareness obout equity share 1s of low level
which 1s a sign of relief that oworeness
progroms would be more effective. The
mvestors ore well mformed obout the
essential requirement of every time buying
of shares, necessity of hoving demat
account ond meoning of cash market. This
also 1s apositive sign for the policy mokers
ond the policies should be fromed by
considering this aspect. There 1s aneed for
moking equity shares fomilior to the new
mvestors ond once the investors ore
fomilior to them 1t 1s expected thot
mvestment will be made m the fomilior
avenges (Singh & Bhowal, 2010b).

Our findings, however, do not show ony
relationship between demographic foctors
other thon gender, ond the aworeness level
about equity investment of the investors.
This 1s contradictory to the findings of Deb
& Singh (2017). In oddition, actual
mvestment 1n equity shores by o retoul
mvestor 1s not mfluenced by awareness
mmplying irrelevance for the policy mokers
to consider the demographic profile except
for a speciol aworeness spreading
compaign needs to be designed for the
women. Our reseorch 1s confined on the
demat o/c holders of one of the depository
re. Notional Securities Depository Ltd.
(NSDL) of South Assom. There 1s o scope
that o lorge scole reseorch work con be
corried out for entire Indio ond for better
understonding of dynamic phenomenon. A
future research using cross sectional ond
longitudinoal study 1s also worth exploring
to brooden the understonding of the
awareness level of Indion retonl investors ot
various ports of the regions.
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